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DEPARTMENT OFADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND

ProgramHistory

The Nebraska State Insurance Program (Progragovisrned by Neb. Rev. Stat. 88-8801 to

84-1617 (Reissue 2008)The Program became operative on January 1, 1974, as provided under

§ 841615. Prior to that time, no general program of health insurance applied uniformly to all
permanentState employees. Instead, individu8late agencies established separate group
insurance programs for their respective workers. Although the Program includes both life and
health insurance, 8846 04 r equi res the two coverages to 0
and the loss experience and the rates for the two coverages]. be ftaintained separate and
apart from one another. o

Implemented through LB 516 (1973), the Program was touted by the Retirement System
Commi ttee as fAa major step in improving forir
bringing fAgreatteor tden giodtad n ccydbhm Pregnam avasicreated p a ¢ K ¢
by § 841601, which states

(1) There is hereby established a program of group life and health insurance for all permanent employees
of this state who work orealf or more of the regularlgcheduled hours during each pay period, excluding
employees of the University of Nebraska, the state colleges, and the community colleges. Such program shall be
known as the Nebraska State Insurance Program and shall replace any current program of w@stcénin
effect in any agency and funded in whole or in part by state contributions.

(2) Temporary employees of the state who have a work assignment of at least six months' duration and
who work at least twenty hours per week may purchase health insutanogh the Nebraska State Insurance
Program. The state shall pay the same proportion of the insurance premium for temporary employees as is
established through the collective bargaining process for permanent employees. For purposes of this
subsection, t@mporary employees means individuals (a) employed in the Temporary Employee Pool as
described in subdivision (6) of section-8307 and (b) hired directly by state agencies. In no event shall a
temporary employee mean an individual hired through a privajgl@/ment agency.

(3) For purposes of sections 84601 to 841615, health insurance may be construed to include coverage
for disability and dental health care services.

(4) Any commissioned employee of the Nebraska State Patrol who on or after July@ ha98ached
fifty-one years of age or becomes medically disabled and who will not receive benefits from the federal social
security program shall be afforded the opportunity to remain enrolled in the state employees group health
insurance program untibge sixtyfive. Employees electing this option shall be responsible for the entire
premium cost, including the state's share, the employee's share, and an administrative fee consistent with that
allowed by federal guidelines for continuation of health iasge.

Furthermore, 884 6 10 expressly prohibits any State ag
program of | ife or health insurance suppl emen

The Programis currently self insured meaning thathe employeri in this casethe State of

Nebraskd assumes the major cost of health insurance for its employees. The State of Nebraska
pays the majority of the claims incurred by t
premiums from its employees and from other pubiinds compri sing the em
the premium. Premiums are set to cover the claims incurred by particijpafhuad a reserve

and to maintain a fund balancé@ccording to responses #&PA inquiries, the Prgram was not

alwaysself insured; howver,the Department of Administrative Servicd3AS) was unable to
provide informati on r e guaelfidsuradgor fullyinsureB plamgr a mé s h



DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND
(Continued)

ProgramAdministration

Neb. Rev. Stat§ 84-1602 authorizes the personnel division of DAS donanister the Program.

As directedby 841603, that division selects, through
carriers or combinations of carriers licensed to do insurance business in Nebraska to serve as
administrator of the insurance contractoc ont r act s. 0O Ad d1605(2pthea | | vy,
personnel division is to fAenter into a contra
be financed by the state to the extent that appropriations made for that purpose are avdjlable an

if necessary, by conti but i ons from weach empl oyee. O K €
contractors of DA3esponsible for administering the Prograntiude:

Name Title

Carlos Castillo DAS Director

Roger Wilson DAS FinancialAdministrator
PaulaFankhauser DAS Benefits Administrator

Mike Wanetka HealthFitness Wellness Coordinator
(Contractoy not a State Employee)

As mentioned above, Stastatute authorizes the personnel division of DAS to administer the
Program however the PersonneDirector, Mike McCrory, is not significantly involved
Instead the DAS Financial Administrator, reporting directly to the DAS Director, maintains
significant involvement in theP r o g r admidigration. The lenefits staff of DAS is
technically under thpersonnel division of DAShough

The DAS Director is ultimately responsible for the final approval of premiums and any plan
design changediowever,DAS utilizes several contracts for the administration ofRlegram.

The following is a summary of gificant health insurance contracts entered into by B#S
fiscal year 2010

Amounts paid by
health insurance fundg

Contract Contract Description during FY 2010(1)
Blue Cross Blue Provides complete administrative and support services for the heall
Shield of Nebraska | benefit plan. Blue Cross Blue Shield of Nebras®®CBSNE) acts as the
Health Care Benefit | third party administrator, receiving and processing medical claims $ 5,383,63

Plan Administration | fee; however, claims are paiy the State.The State is charged $31.50
and SupporServices | employee per month for this service.

Provides stop loss coverage to protect the State's exposure to large
This coverage acts like a fulipsured planpnce an employee reacheg
certain level of claims, the stop loss insurance pays the remaining $ 1,969,665

BCBSNE Stop Loss

Insurance?) and prescription claims incurred in the fiscal yedihe State is charge
$11.23 per covered employee per month for this coverage.
. Provides an integrated Wellness Program that includes health
HealthFitness

assessment tools, educational content, health tools and resg
educational programs, dme tracking, health coaching, reporting, a|
dayto-day onsite management.

Express Scripts, Inc.| Provides complete administrative and support services for pharmace
(ESI) Pharmacy claims. ESI acts as the third party administrator, receiving and proce $ 1,108,285
Benefit Manager pharmaceutical claims for a fee; however, claims are paid by the State
Provides professional consulting including detailed analysis of
designs and contributions. $ 387,397

(1) Amounts paid do not include claims paid by the State. The purpose is to show the cost charged for theseE§entivesiuly 1, 2011, the administrative fee
charged by BCBSNE increased#83.71peremployee per month.
(2)  The financial schedule includes an additional $747 in stop loss insurance fees paid to a prior admiinGixeotry.

Corporation Wellnesg
Program Contract

$ 1,267,338

Aon ConsultingInc.

-2-
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BACKGROUND
(Continued)

As noted above, the State of Nebraska includes stop loss coverageth@tRirogram Stop loss
insurance is a form of reinsurance for sefured employers that limits the amount the State

mu st pay for each parti ci pdabraska hat ertrbctett with ar e
Blue Cross Blue Shield of Nebraska to provide stop loss covéragee group. The provisions

of the stop loss insurance agreement for July 1, 200@ugh June 30, 201@ere as follows:

Individual/Specific Stop LossInsurance

Covered Expenses Medical and Prescription Druglaims

Specific Deductible in Each Contract Period per Covered $ 500,000

Person (1)
CoveredeExpenses Incurred from 1/1/2007

ContractPeriod and before 6/30/2010 and Paid from 6/1/2(
and before 6/32010

Specific Percentage Reimbursable 100%

Monthly Specific Premium Rate per Covefeahployee(2) $ 11.23

(1) After the plan has paid $500,000 for a covered pers08% of eligible expenses are reimbursable to the plan from BIEBS
under the stop loss insurance. The plan pays the initial expense but is reimbursed for expenses over $500,000 forreach membe
(2) Effective July 1, 2011, the stop loss rate increas&di 885 per covered employee.

Two separate funds have been created to manage Program nideleyRev. Stat§ 84-1613
establishes the State Empl ofglefinds agprowiatad sorpaye F u n
the state's share ofhe cost of tiheel Ic opreeyragylels 6deacdhudct i ons o
Program. Premium payments to the administrator(s) of the insurance contract(s) @deder 8§

1603 are also paid from that fund. At the same time, the Health and Life Benefit Admtimns

Cash Fund, created under 8-B4% 1 6 , consists of Aipayments mad
program benefits, transfers from the State Employees Insurance Fund for administrative and
operation expenses as authorized by the Legislature, and irdarestgs as authorized by the
Legislature. o The fund is used Ato administe
Act and for the administration of the sectio
statute to do so, DAS also maimsithe Health History Fund. That fund is used to transfer
moneyto theHealth and Life BenefifdministrationCash Fundo be used fothe administrative

costs of the plan. These three funds are includ#tkifinancialschedulewithin this report.

(Continued on Next Page)
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BACKGROUND
(Continued)
Thefollowing provides a fiveyear summary of the financial activity in thlgeehealth insurance
funds:
FY 06 FY 07 FY 08 FY 09 FY 10 Totals

State Employees Insurance
Fund Beginning Fund
Balance $ 2,893,618 $ 1,927,459 | $ (770,557) | $ 4,864,606 | $ 13,521,273| $ 2,893,618
Revenues
Investment Income $ 507,129| $ 409,341 | $ 406,120 | $ 868,432 | $ 1,118,700| $ 3,309,722
Pharmaceutical Rebates $ 556,225/ $ 1,269,988 | $ 1,523,868 | $ 1,889,509 | $ 4,144,425| $ 9,384,015
Contributions(Premiums) $ 148,650,581 $149,259,342 | $154,709,496 | $168,216,462 | $179,625,790| $800,461,671
COBRA and Retiree
Contributions(Premiums) $ 2,954,354/ $ 3,096,774 | $ 3,341,649 | $ 3,073,158 | $ 2,876,213 | $ 15,342,148
Miscellaneous $ -1 $ -1 $ -1 $ - |$ 115817|$ 115,817
Total Revenues $ 152,668,289 $154,035,445 | $159,981,133 | $174,047,561 | $187880,945 | $828613,373
Expenses by Vendor
Claims Paid

BCBS of Nebraska $ 106,662,751 $ 98,584,418 | $ 75,561,912 | $100,543,214 | $121,940,740| $503,293,035

Mutual/Coventry $ 10,993,194 $ 22,379,164 | $ 42,134,709 | $ 26,582,424 | $ - | $102089,491

Walgreens $ 26,357,916 $ 29,142,335 | $ 29,606,352 | $ 15,918,557 | $ - | $101,025,160

Express Scripts Inc $ -1 $ -1 $ - | $ 13,716,779 | $ 30,533,939 | $ 44,250,718

Total $ 144,013,861 $150,105,917 | $147,302,973 | $156,760,974 | $152,474,679 | $750,658,404
Administrative Fees

BCBS of Nebraska $ 4,978,737 $ 4,373,616 | $ 3,207,221 | $ 4,211,107| $ 5,383,634| $ 22,154,315

Mutual/Coventry $ 619,303| $ 1,217,698 | $ 2,084,555 | $ 1,514,215| $ 252,116 | $ 5,687,887

Express Scripts Inc $ -1 $ -1 $ - |'$ 467979 $ 1,108,285| $ 1,576,264

Total $ 5,598,040 $ 5,591,314 | $ 5,291,776 | $ 6,193,301| $ 6,744,035| $ 29,418,466
Stop Loss Insurance $ -1$ 448449 | $ 1,185526 | $ 1,827574| $ 1,970,412| $ 5,431,961
Wellness Program $ -1 $ -1 % -1 % -|1$ 1,267,338 $ 1,267,338
Management Consultant
ServicegNote 3) $ -1 % -1 % 84,308 | $ 137,230 | $ 287,397 | $ 508,935
Miscellaneous $ 642| $ 1,182 | $ 119,083 | $ 165,177 | $ 210,483 | $ 496,567
Total Expenses $ 149,612,543 $156,146,862| $153,983,666| $165,084,256 | $162954,344 | $787,781,671
Transfers Out of Fund

(Note 1) $ -1 $ (586,599)| $ (362,304)| $ (306,638)| $ (19,564,885] $(20,820,426)
Change in Fund Equity

(Note 9 $ (4,021,905 $ - |3 - 13 -1 - | $ (4,021,905)
Change in Fund Balance $ (966,159] $ (2,698,016)| $ 5,635,163 | $ 8,656,667 | $ 5,361,716| $ 15,989,371
Ending State Employees
Insurance Fund Balance $ 1927459/ $ (770,557)| $ 4,864,606 | $ 13,521,273 | $ 18,882,989| $ 18,882,989
Health History Fund Balance | $ 5,978,261 $ 6,637,187 | $ 6,772,721 | $ 6,508,264 | $ 25,435,691| $ 25,435,691
Health and Life Benefit
Administration Cash Fund
Balance $ 217,343| $ 349583 | $ 87,514 | $ 149,945 | $ 240,104 | $ 240,104
Total Health Insurance Funds | $ 8,123,063| $ 6,216,213 | $ 11,724,841 | $ 20,179,482 | $ 44,558,784| $ 44,558,784

Note 1 The transfers out of thetate Employees Insurance Fund weaesferred into the Health History Fund.
Note 2 During fiscal year 2006, prior period corrections were made and recorded as a change in equity. Of this amount, $42221,905 w
recorded for prior period amounts owed by the State Employees Insurance Funarorésgfund, which has not been paid backad

July 2011.

Note 3 An additional $100,000 in Management Consultant Services was charged to the CaishFYuma.
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BACKGROUND
(Continued)

Claims Information

The Program covers eligible employees, retirees, COBRA patrticipants, and their spouses and

dependent childrenThe information for tk chartbelowwas derived fromwo sources active

employee data wasbtained from the June 24, 2010, enrollment file DAS sent to BCBSNE, and
COBRA and retiree participant data walstainedfrom DAS deposit reports that recorded the
payment of premiums.Thesesourcesindicatedthat, as of June 30, 201the total number of
participats in the Program was 28,808.

DAS receivs two separate emails from BCBSNE each day.

f )
June 30, 2010, State Participants by Type
Credit Union
Retiree & it
COBRA \ Partl(;gants
363 t
1%
Dependents State
14,786 Employees
51% 13,649
48%
- Y,

Source: The APA obtained thetive employeéigures from the enroliment filein onJune 2,

2010,whichincludes all participants at #t point in time, ot throughout the fiscal year.

In the BE@BSNE points out

thata Detailed Claim Report is available for download on itssewebsite Thesecond email
amount

contains an invoice indicating the
the previous day for which BCBSNE is requesting reimbursement from the State.

The

Detailed Claim Report identifies the claimpsocessed byBCBSNE for the prior day. When

downl

oaded from the secure website,

t hi

S

services wereincurred, claim numbers, provider names, claim amouamd net amounts paid.
The invoice includes thelaims paid and clearedy type of paymentsi.g., electronic funds
transfer, checkor Bluecard) datesthat the paymentsleared the BCBSNE bank account, claim

numbers, service dates, and amounithe APA received thee files from DAS initially on

May 25, 2010. The fiscal year hadot yet endedso the APA receivedheavily redacted

information forthe remainder of the fiscal year on September 30, .2@&causethese files

represent different types of claims data, the APA reconciled the files to d¢laeh o0See
CommentNumber 8 for furthemformationregarding that process.

of

€ X C €



DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND
(Continued)

Each weekDAS also receivea detailed file of prescription claims from ESI. This file incleide

the member name, drug prescribed, pharmacy, date filled, prescribing physaians\costs,

and amount of the claim. The files provided by ESI are not formatted; however, when properly
formatted all of the claim information is available.Being unfamiliarwith the formatting
process DAS had not been reviewing the detailed information contained within the filbs.

APA worked directly with ESI toaccessthe detailed claim information for the fiscal year
obtaining thatinformation from ESlon July 7, 2010, and July 20, 2010. The APAdufiee
information obtained directly from ESI for our testing purposes and reporting the prescription
claims amounts.

As noted in Comment Number 2, the APA had difficulty obtaininghe medicalclaims
information from DASin order to properly test and detgne if claims were paid only for
eligible participants. Rerefore, the APAombined the claims information from eabDletailed
Claim Reportfor usein our testing to ensure claims processed by BCBSNE foereligible
participants These reports are tlasis for themedical claims amountsicluded below. The
APA reconciled these claims to tmeore limited claims information for the financial audit
provided by DASon March 28, 2011

The following graphs describe the number and dollar ansafntlaims filed and paid during
fiscal year ended June 30, 2010, based on the age Bfdgemparticipants.

Number of Claims Processed by Age
July 1, 2009, through June 30, 2010

450,000
400,000 380 /91 AL =
350,000

300,935
300,000
250,000

214,047

200,000
150,000 127,061 I
100,000 +—————— 5 y3,— 100,390 93,088
50,000 -~ 17,931 I l I
2

Unknown <10 10 to 19. 9920 to 29. 9930 to 39. 9940 to 49. 9950 to 59. 99 >59.99

The average age of the State employee participatitige Program is 47.68 years.
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BACKGROUND
(Continued)

Amount of Claims Processed by Age
July 1, 2009, through June 30, 2010

$50,000,000
$45,000,000
$40,000,000
$35,000,000
$30,000,000
$25,000,000
$20,000,000

$15,000,000 $12,880,17
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$46,645,826
$42,757,725

$23,930,09

The following is a summary of all claims processsdindividual or dollar range for the fiscal

year ended June 30, 2010:

Number of Number Age/
Households with a | of Claims Amount of Average

Employee/Spouse/Child Claim Processed1) | Processed| Claims Processed Age
Top 10 Largest $:
SPOUSE 775 $ 501,194.88 64.84
EMPLOYEE 1 992 $ 493,672.20 27.18
EMPLOYEE 1 917 $ 489,892.93 44.40
SPOUSE 1,401 $ 418,694.98 53.31
SPOUSE 617 $ 374,800.13 68.79
EMPLOYEE 1 1,216 $ 308,903.94 58.22
CHILD 491 $ 293,059.52 9.03
EMPLOYEE 1 717 $ 289,547.66 78.05
EMPLOYEE 1 486 $ 281,038.33 47.27
SPOUSE 883 $ 270,732.81 56.93
Subtotal Top 10 8,495 $ 3,721,537.38
Other Claims by Range:
$100,000 to $269,999 90 59,146 | $ 20,401,033.44 54.10
$20,000 to $99,999 857 244,262 | $ 53,048,789.37 51.42
$10,000t0 $19,999 1,098 191,824 | $ 24,422,715.86 47.61
$5,000 to $9,999 1,891 227,126 | $ 21,176,074.23 46.56
$1,000 to $4,999 5,259 402,393 | $ 23,600,671.35 40.52
Less than $1,000 5,997 171,298 | $ 4,286,825.93 31.35
DAS Redacted/Unknown 10 17931 | $ 2,031,095.52
Subtotal Other Claims 15,202 1,313,980 | $ 148,967,205.70
Households with No Claim®) 851 0 $ 0.00 40.29
Subtotal No Claims 851 0 $ 0.00
Total (3) 16,058 1,322,475| $ 152,688,743.08
Average Claim Cost per Household $ 9,508.58

(1) This column is the number of households with a claim. A household is counted only once for the employee who paid thepdesium
not counted for dependeritspouses or children.
(2) This average age includes only employees, no family members.
) This total includes both the top 10 largest and the summary of the rest of the individuals. It includes all houseftdaimithrocessed
at any point during the fiscal year; therefore, it differs from the 13,649 number of employees reported Gt 20m@. 3

-7-
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BACKGROUND
(Continued)

The 16,058 contributing households averaged 6.39 offices \psr year, for an average cost of
$473.81. The followingtable includes the details of doctor office visits by CPT code
classifications for the period July 1, 2009, to June2BA0. The minutes refer to the amount of
faceto-face time the physician spent with the patient and/or family. Included are the swhber
visits, as well as the total amowpgaid for each code.

Office Visit

Description New or Established Office Visits Amount Paid
10 Minutes New Patient (NP) 794 $ 21,309.00
20 Minutes New Patient 4,224 $ 267,452.41
30 Minutes New Patient 4,010 $ 422,372.98
45 Minutes New Patient 1,302 $ 238,869.09
60 Minutes New Patient 205 $  48,058.60
5 Minutes Established Patient (EP) 2,538 $ 21,194.11
10 Minutes Established Patient 13,600 $ 448,217.49
15 Minutes Established Patient 55,767 $ 3,772,898.58
25 Minutes Established Patient 18,750 $2,128,662.38
40 Minutes Established Patient 1,474 $ 239,399.39
Total July 1, 2009, to June 30, 2010 102,664 $ 7,608,434.03

New Patient (NP)
Office Visits
July 1, 2009, through June 30, 2010

Established Patient (EP)
Office Visits
July 1, 2009, through June 30, 2010

1,302 205 794

1,474 2,538
204 3% 13,600

15%

55,767
38% 40% 60%
® 10 Minutes ™20 Minutes E5 Minutes  ®10 Minutes
® 30 Minutes  ®45 Minutes =15 Minutes ® 25 Minutes
= 60 Minutes = 40 Minutes
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BACKGROUND
(Continued)
4 A
DOLLAR AMOUNT PAID BY OFFICE VISIT CPT CODE
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Premium and @graminformation

As mentionedalready the Program is seifisured and DAS is charged with setting appropriate
premiums to ensure claims and administrative expenses are sufficiently covered. The State has
also chosen tancrease itgeserve and fund balancesver and above the premium amount
required to fund claims @nadministrative expenses. The premiums are Ipgiobth the State

and the members.

(Continued on Next Page)



Each plan the State offers has a different set of coverage levels and services provided. The

DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND

(Continued)

following table provides a summary of teervices covered under the different health plans for

fiscal year 2010:

Blue Cross Blue Shield of Nebraska

BlueChoice Plan

Wellness PPO Plan

Regular PPO Plan

High Deductible PPO Plan

Out-of- In- Out-of- Out-of- Out-of-
Health Coverage In-Network Network Network Network In-Network Network In-Network Network
,\P/llggi/ﬁ;?nume Individual Unlimited $2 million $4 million $4 million $4 million
Annual Individual $200 $500 $400 $600 $400 $600 $1,000 $2,000
Deductible Family $400 $1,000 $800 $1,200 $800 $1,200 $2,000 $4,000
Out-of-Pocket Individual $1,500 $3,000 $1,400 $3,400 $1,400 $3,400 $2,000 $4,000
Maximum Family $3,000 $5,000 $2,800 $5,200 $2,800 $5,200 $4,000 $8,000
o Copay 60%, after 70%, after 70%, after 60% after
Office visit /Coinsurancél) 0 deductible D deductible SO deductible e deductible
Annual exam Annual exam Annual exam Annualexam Annual exam
$20; & prostate & prostate & prostate & prostate
mammogram, cancer cancer cancer cancer
pap smear, screening not | screening not | screening not | screening not
Annual exam Copay colonoscopy, 60%, after No copay 70%, after covered,; covered,; covered; covered;
/Coinsurancél) & prostate deductible deductible mammogram, | mammogram, | mammogram, | mammogram,
cancer pap smear, and pap smear, and pap smear, and pap smear, and
screening colonoscopy colonoscopy colonoscopy colonoscopy
80%, after 80%, after 70%, after 70%, after 60%, after
deductible deductible deductible deductible deductible
Well baby Copay 60%, after 70%, after
exam /Coinsurancél) w2 deductible IND @aypEsy deductible Bk EEvRiEd NS EavEed
Copay 70%, after 80%, after 70%, after 70%, after 60%, after
urgentcare | o iinsurancél) e ¥ 20 deductible |  deductible deductible | deductible deductible
$50 $100 $100
$50 (waivedfi (waived if (waived if (waived if | $50 (waivedf $50 (waived if | $100 (waived
admitted for admitted admitted admitted admitted for admitted for if admitted $100 (waived if
Hospi Copay/ the same for the for the for the the same the same for the same | admitted for the
ospital ER | < oinsurance) diagnosi diagnosi diagnosi diagnosi diagnosi
gnosis same same same iagnosis iagnosis iagnosis same diagnosis
within 24 diagnosis diagnosis diagnosis within 24 within 24 within 24 within 24 hours)
hours) within 24 within 24 within 24 hours) hours) hours)
hours) hours) hours)
Inpatient Copay/ 80%, after 60%, after 80%, after 70%, after 80%, after 70%, after 70%, after 60%, afer
hospital Coinsurancél) deductible deductible deductible deductible deductible deductible deductible deductible
Suurgaiigfm Copay/ $50 60%, after 80%, after 70%, after 80%, after 70%, after 70%, after 60%, after
center Coinsurancél) deductible deductible deductible deductible deductible deductible deductible
80%, after 10, alfter. 80%, a}fter. g f%“e’_ 80%, after 60%, after 70%, after 60%, after
) S deductible; | deductible; | deductible; o o O oo
Inpatient Copay/ deductible; up up o 30 up t0 60 up to 60 deductible; up | deductible; up deductible; deductible; up to
mental health Coinsurancél) to 30 days per e i L to 60 days per| to 60 days per| up to 60 days| 60 days pr plan
plan year S p ysp s p plan year plan year per plan year year
plan year plan year plan year
50%, after . .

. $20; upt0 60 | deductible; | 4% uPto | 85010 | opn 1060 [ $50; upto 60 | $40;upto 60|  $50; up to 60
Outpatient Copay/ isi | to 60 G viEfiE D ViEHE visits per plan | visits per plan Visits per visits per plan
mental health Coinsurancgl) VIEIS (P (it up per plan per plan perp perp p perp

year visits per year year plan year year
plan year year year
Express Scripts Inc.
Retail or Retail or Retail or
Home Home Home
Delivery Retail Delivery Delivery Retail Retail or Home
Retail 180-day 30-day 180-day Retail 180day 30-day Delivery
Prescription Drug Coverage 30-day supply supply supply supply 30-day supply supply supply 180-day supply
Generic $10 $35 $10 $35 $10 $35 $10 $35
Preferred (Formulary) $25 $100 $25 $100 $25 $100 $25 $100
Non-Preferred (NosFormulary) $40 $150 $40 $150 $40 $150 $40 $150

(1): In the table above, the APA has shown the coinsurance percentage as the amount covered by the Plan. The remaagmispbecezgponsibility of the subscriber.
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND
(Continued)

Per § 84-1611, the State pay79% of thetotal cost ofany plan chosen by the Program
participant The monthly premiums for the different health insurance plans, effective July 1,
2009 through June 30, 2010, were as follows:

Total State Employee

Plan Coverage Type Premium Share Share
Employee $ 579.20 |$ 45756 |$ 121.64

: Employee + spouse | $1,537.24 | $1,214.42|$ 322.82
BlueChoice Plan 2 Hloyee + children | $1,189.70 | $ 939.86 | $ 249.84
Family $2,056.06 | $1,624.28|$ 431.78

Employee $ 44682 |$ 35298 |3% 93.84
Employee + spouse |$1,185.88 |$ 936.84 |$ 249.04

Wellness PPO Plan e | vee + children | $ 917.78 | $ 72504 |$ 192.74
Family $1,586.12 | $1,253.02|$ 333.10

Employee $ 47034 |$ 37156 |$ 98.78
Employee + spouse | $1,248.30 |$ 986.16 | $ 262.14

Regular PPO Plan e ovee + children | $  966.08 | $ 763.20 | $ 202.88
Family $1,669.60 | $1,318.98|% 350.62

Employee $ 403.30 |$ 31860|$% 84.70

High Deductible Employee + spouse | $1,070.42 |$ 845.62 |$ 224.80
PPO Plan Employee + children | $ 828.40 |$ 654.44|$ 173.96
Family $1,431.68 | $1,131.02|$ 300.66

Note: Employee + spouse coverage is also referred to-Rar®} while Employee + children is also

referred to as4Party.

(Continued on Next Page)
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND
(Continued)

The following is a breakdown of employees by plan:
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

BACKGROUND
(Continued)

Number of State Employees by Plan

9,000

8,000

7,000

6,000

5,000

4,000

3,000 -

2,000 -

1,000 -

June 2010

December 2010

June 2011

December 011

MWState High Deductible PPO Plan

279

409

417

625

mState Wellness PPO Plan

3,798

3,298

3,391

4050

[OState Regular PPO Plan

1,214

2,171

2,114

2,772

@State BlueChoice Plan

8,358

7,647

7,292

5,736

Total

13,649

13,525

13,214

13,183

I The State Regular PPO Plan is only plan negotiated with the Labor Union. I

As the employer hte State of Nebraskaithholds the employee share of the premidrom each
employeés pay Premiumswithheld from the employee and employauring the payroll
processare thertransferred o t he St at eOhcein themmpprest fuhd hdpremicims
aretransferred d the State Employsdnsurance Fund in accordance with statute. Claims and
other exgnses are paid from this fund.

Miscellaneous Items

The APA reviewed employees covered under the Program who also received Medicaid
assistance and found certain employees paid for employee/children or family coverage but did
not enroll alleligiblec hi | dr en un d e.r Theséhenpldyeesbthiredcevergge m

one or more children under Medicaighile paying the premium to covetherchildrenthrough

the Program. The APA has summarized examples of some of these employees and their
dependenten Exhibit A. Though unable téind any State provisits requiring coverage for all
eligible dependenishe APA felt it was important tpoint out that some employees fail to obtain
health insurance coverage for alltbkir children through the Progmi relying instead upon
Medicaid assistance progratwsprovide the additional needed coverage
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

EXIT CONFERENCE

An exit conference was hellarch 15, 2012 with DAS to discuss the results of our
examination. Those in attendance BgkS were:

NAME TITLE
Carlos Castillo DAS Director
Dacia Kruse DAS Deputy Director
Bo Botelho DAS General Counsel
Shannon Anderson DAS Risk Manager; Gener:
Counsel
Roger Wilson DAS Central Services Financi

Administrator

Paula Fankhauser DAS Employee Wellness an
Benefitsi Benefits Administrator

Ann Martinez DAS Central Services Accounting
and Finance Manager
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

SUMMARY OF COMMENTS

During our examination afhe Program we noted certain matters involving timernal control

over financial reporting and other operational matters that are presented here. These comments
and recommendations are intended to improve the internal control over financial reporting or
result in operational efficiencies in the followy areas

1 Administration and Plan Design
2. Ineligible Participant
3. Ineligible Credit Union Employees

4. Other Eligibility Issues

5. Lack of Monitoring Prescription Claims

6. Monitoring of Pharmaceutical Rebates and Pricing and PerformarGearantees
7. Contracts

8. Lack of Reconciliations

0. Handling of Retiree and COBRA Funds
10.  Internal Controls
11 Financial Coding and Withholdings Errors

12.  Lack of Cooperation

More detailed information on the above items is provided heredfteshould be noted that this
report is critical in natureas it contains only our comments and recommendations on the areas
noted for improvement and does not include our observatioasyaccounting strengths of the
Program.

Draft copies of this rept were furnished t@AS to provide them an opportunity to review the

report and to respond to the comments and recommendations included in this report. All formal
responses received have been incorporated into this report. Where no response has been
included, theDAS declined to respond. Responses have been objectively evaluated and
recognized, as appropriate, in the report. Responses that indicate corrective action has been
taken were not verified at this time, but will be verified in the next exatnoim
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS

1. Administration and Plan Design

Pursuant t&® 841602, the Program is administered by the personnel division of DAS. As noted

in the background section of this repdhe Program iselfinsuredi meaningthatthe State (or

other public funds) pay79% of the premium costs, while State employe&g the remaining

21% of the premiums. These premiums are held by the State and used to pay medical and
prescription claims made on behalf of State employees and their dependents. The premiums are
also used to pay administration $essociated with therogram.

The APA has concluded DAS lacks adequate monitoring of the Program and its operations.
Worse yet, the State seems to be moving in a direction of even less monitoring, which places the
assets of the Program at an increased risk for fraud orenidvest of the deficiencies noted in

this report can batiributeddirectly to a lack ofappropriatamonitoringby DAS, as summarized

briefly below:

e A total of $678,882in claims ha been paid on behalf of ineligible participants between
July 1, 2009, and June 30, 2010. DAS admittethcking proceduredor determiring
whether all spouses and other dependents were eligible participargeptember 2011,
DAS informed its agencies and employees of its intent to conduct a dependeilityelig
audit to ensure the eligibility of spouses and dependents covered under the Program.

Additionally, DAS failed to monitor whethereveryemployee witha claim incurredhad
actually paid a premium for the monthwhich the claim was incurredSimilarly, DAS
made no effort taeview all terminated employees to ensure claims were not paid after
the termination date. See Comments NumBe& and4 for more detailed information
regardingineligible clains.

e After this examinationbegan DAS requested both ESI aBCBSNEto stop providing
claimantnames and social security numbers on the claims detail reports tefreine
theseentities. In Februtay 2011, ESI c oequest; ihavdveBCBINE DA SO
continues tgorovide claimantnames and social security numbers to DAS in accordance
with the terms of theadministrative serviceagreement. Withoutlaimantnames or
social security numbers, DAS would be unable to determine if claims paid were for
eligible members of the Program atiterefore would be unable to monitahose claims
adequately

e DAS did not reconcile the file girocessedlaims to the file of claims paid to ensure the
amounts paid by the State agreed to detailed support. The APA found $481cE9hs
paid that cold not be traced to detailed suppas well as$66,53 in claims that were
paid twice. See Comment Numk&for more detailed informatioregardingthe failure
to reconcile claims incurred with claims paid
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Continued)

e DAS did not review claims detail for appropriateness and compliance with the terms of
its provider agreements. Sd&ommentNumbers5, 6, and 11 for more detailed
informationregarding thdailure to review claims detail.

TheAPA also foundthed | | owi ng i s s u eaadequatehoaitormglof thedProfranS 6

Actuary Information

DAS has contracted with Aon Consulting, Inc., (Aon) to provide actuarial services for the
determination of the annual premiums and proposed plagrdesanges. Aon utilizes various
assumptions, past claims history, and plan designs when compiling its premium analysis, which
is submitted to DAS annually. DAS and Aon hold various meetings to discuss potential plan
design modifications, such as adjastithe deductible amounts, the services available under the
plans, and the emsurance or cpay amounts, etc. A list of possible plan changes is presented
to the Director of DAS for approval. Once the plan designs are finalized, Aon calculates the
premums based on the plan designs chosen by DAS. The APA identified the following issues
regarding this process:

e As of June 30, 2010DAS has not required a formal actuarial report from Aon
documentinghatits actuarial valuations and analysis were performed in accordance with
the actuarial standards of practice promulgated by the Actuarial Standards Board. See
Attachment A for an example of the analysis presented to DAS.

e DAS has not formally approved thmethods and assumptions used by Aon in its
premium analysis.

e DAS does not have a formal process for establishing and documenting changes to plan
designs. A list is presented to the DAS Director for approval; however, the reasons for
the changes, the effis of the changes, and the approval lné tthanges are not
documented.

e DAS does not have a formal process for documenting and approving annual premiums.
The analysis provided by Aon is discussed through a series of meetings and is presented
to the Director of DAS for approval. Howevengither the approval of the final
premumsnorthe analysi®f theireffectupon the Pogramis documented by DAS.

Reserveand Fund Balance

At the end of fiscal year 2007, the State Employees Insurance Fund had a negative fund balance,
and the Health History Fund had approxi mat el
available fund balances have risen significantly to $18.9 million he tState Employees
Insurance Fund and $25.4 million in its Health History Fund. s&hi@ecreases are due to
premium amounts that have been in excess of the actual claims paid. The State made a
conscious effort to increasteh e f unds 6 a kegnnihgarbAugust 087, eherncAors
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Continued)

presented its 2008 Health Plan Premibxecutive SummaryDuring this presentation, a Claims
Fluctuation Reserve (CFR) wassh presented, which sets asiumds for future, potentially
catastrophic events that could cause a large loss ®rtiggam At that time, Aon calculated the

CFR at a 95% confidence interval to be $25 mi
its fund balance SeeAttachmentBf or a copy of Aonds 2008 det e
various confidence intervals

Aon also calculates an amount of claims Incurred But Not Reported (IBNR), which represents all
liability components incurred but not reported to the claimsiaidtrator, incurred and reported

to the administrator and awaiting processing, and incurred and processed but not yet paid. In its
analysis, dated September 14, 2010, for the period ending June 30, 2010, Aon summarized its
analysisof the IBNR and CFR ammunts as follows:

Confidence
Level IBNR CFR Total
75.0% $9,824,000| $14,160,000| $23,984,000
90.0% $9,824,000| $22,920,000| $32,744,000
95.0% $9,824,000| $26,590,000| $36,414,000
99.5% $9,824,000| $37,170,000| $46,994,000

The State sets its health insurapcemiums to ensure these ressraed a fund balan@e met

and maintainedtherefore, the State, as well as its employees, funds the reserfend balance
through the premiums. According to Aon's summarization, the State should hold at least $26.59
million in reserve above and beyond the IBNR in order to be 95% contiggntlaims will not
exceed expectations. Se&ttachment C. However, the APA found a March 2010
memorandum from the Deputy Director of the Kansas Health Policy Authority to theagan
Health Care Commission. According to that document, Aon had reported that most of the other
states it works with have been using the 90% confidence level for setting their reserve funding,
and other states are reviewing their reserve funding levelsagurrent budgetary shortfalls.
SeeAttachment D.

The State also pays for separate stop loss insurance, which reduces plosetkysignificant

claims payments for any one individual. DAS did not provide any analysis of the relationship
between he stop loss insurance and the claims fluctuation reserve or how they affected each
other.

DAS does not have a formal policy implementing the use of a claims fluctuation reserve, nor
does it have a process to review and approeadberveand fund balancamount, including
documentation of the discussions of how t
reserveand fund balances The finalapproval of the reserve and fund balancéetermined

h e
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Cortinued)

by the DAS Director. There is also little documentation to support the calculation of the CFR;
rather, an amount is simply presented to DAS. It is unclear what factors and amounts were used
to calculate andpprovethe reserve amount.

Transfer

At the end of fiscal year 2010, DAS transferred nearly $20 million out of the State Employees
Insurance Fund and into the Health History Fund. This amount represented the excess premium
contributions over claims paid during the-m@®nth period from Januar2008 through June

2009. In November 2011, DAS transferred another $25.8 million out of the State Employees
Insurance Fund and into the Health History Fund. This $45.8 million represents excess
premiums collected over claims and administrative expepeiels The Health History Fund is

used primarily to transfer funds to the Benefit Administration Cash Fund for use in paying
expenses incurred in administering the Program. Because the $45.8 million was intended as a
reserve amount to pay catastroptimims, the transfer of that money out of the State Employees
Insurance Fund increased the risk that those funds, as well as the interest earned on them, could
be used for expenses unrelated to health insurance claims.

Stop Loss Insurance

DAS has not pedrmed an analysis to determine whether stop loss insurance coverage has been
cost beneficial to the State since its inception. The following summarizes the stop loss insurance
activity since it was implemented in January 2007:

Stop Loss FY 2007 FY 2008 FY 2009 FY 2010 Total
Stop Loss Expense $ 448,449 | $ 1,185,526 | $ 1,827,574| $ 1,970,412| $ 5,431,961
Stop Loss Reimbursements| $ 0 |$ 562227 |$% 171,429|$ 359,871| $ 1,093,527
Excess Expense over

Reimbursements $ 448,449 | $ 623,299 | $ 1,656,145| $ 1,610,541 $ 4,338,434

DAS dd not separately record the stop loss reimbursememsived from BCBSNEN the
accounting system. Insteatie stop loss reimbursementsre recordeds a crdit to the claims
paid expenses making itdifficult to determine the amounf stop loss reimbursements received
by the State Through a review of the clainmid expenses, the APA was able to determine the
amount of stop loss reimbursements the Statedeeived since January 2007.

Stop loss insurance effective during fisgalr 2010 covered both medical clajmaich were
administered by BCBSNEand pharmacy claimswhich were administered by ESIDAS
requested information from bo#uministratorsn order to determine if any individuals exceeded
the stop loss limit of $5Q000. BCBSNE provided DAS with three individuals who had claims
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Continued)

in excess of $450,000. DAS requested prescription claim information from ESI for only two of
the three individuals and fourtiat one of them had exceeded the stop loss limit by $8,636.
According to the APAG6s review of the <cl ai
$500,000 limit. The table beloshows thoséndividuals whowereclose to orexceeded the stop
loss limit.

m i n

DAS APA

Participant

BCBSNE
Claims

ESI
Claims

Total
Claims

Amount
Over
$500,000

BCBSNE
Claims

ESI
Claims

Total
Claims

Amount
Over
$500,000

Individual 1

$ 498,017

$10,619

$508,636

$ 8,636

$498,017

$ 10,619

$508,636

$ 8,636

Individual 2

$ 491,550

$ 4,351

$495,901

$ 0

$491,550

$ 4,351

$495,94

$ 0

Individual 3

$ 478,902

Note 1

$478,902

$ 0

$478,92

$ 22,694

$501,6@%

$ 1,606

$ 10,242

Total $ 8,636

Note 1 DAS did not request ESI d¢ha information for this individial.

Account Payable

As of June 30, 2010, the State Emplayéesurance Fund we d t he Stfund $.6s i
million due to errors in the transfer of health insurance premiums feomagy2003 toMay

2006. During that time, momoneywastransferred to the health insurance funds tieoh been
contributed by the employees and the State. As a resullune 29, 2006, DAS recorded an
accounts payable entry in the State Empleyiesurance Fund of $4,564,076. As of July 31,
2011, DAS had still not recorded the transfer of funds in the State accounting system.

mp |

Open Enroliment

The annual open enrolimeperiod for the July 1, 2011, through June 30, 2012, plan year ran

from May 2, 2011 through May 20, 2011, and allowed employees to make changes to their
benefits, including health insurance plan and coverage changes. Subsequent to the initial open
enrolment peri od, DAS opened up a second fAOpen E
2011, through July 22, 2011, after the plan year had started. This allowed employees to make
Aoweé me onlyo corrections to errotmeriothBASE dur i n
Benefits handled all of the changes and accounting system updates.

Certain rules applied to the open enrollment extension period, as follows:
e Employees could not enroll in a beneiit which they were notalready currently
enrolled.
e Employees could not change from their current enrolled plan to a different plan (e.g.

moving from Blue Choice to the regular PPO plan).
e Employees could change their coverage option,(@.garty to family coverage).
e Employees could change their electied spending amounts.
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NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Continued)

The APA found two individuals who changed plans during the open enrollment extension period,
which was not allowed. Both were originally enrolled in the regular PPO plan in error, after
completing all of the required steps for participation in the Wellness plan. DAS Benefits staff
manually changed the plans for each employee during the open enrollment extension period by
correctly changing one individual to the Wellness plan and incorreltanging the other to the

Bl ueChoice plan. Only after the APAOGS inquir
by DAS. The BlueChoice plan was $157 more per month than the Wellness plan. Including
another error in a previous refund amount mageDAS, a total of $550 was due to the
employee.

Without adequate monitoring over the Program, claims for ineligible participants and duplicat
or unsubstantiated claimiscrease the rislof higher premiumsbeing required to fund the
Programsufficiently. Furthermore, a lack of documentation to support decisiegarding
premium amounts, plan designs, reseraesl fund balancegs well asstop loss insuranceosts

also increases the righf State premiumseing higher than necessaryFinally, when DAS
makes manual adjustments to employee benefits, there is aasednask for errors to occur.

To safeguard assets and provide affordable premiums of its self
insured insurance program, DAS needs to make significant
changes. Therefore, the APA recommerthat DAS take the
following action

e Ensure all current Program participants (employees, spouses,
dependentsCOBRA, retireg are eligible.

e Implement proceduresequiring all new employees entering
the Progranto provide adequate documentatieerifying their
dependentseligibility .

e Compare claims provided bBCBSNE and ESI to health
insurance deductions paid by employees each month to ensure
everyone with a claimincurred paid a health insurance
premiumduring that same period

e Review terminated employees to ensure no claims are paid
after the date of termination.

e Implement formal policies gpiiring proper documentation to
support decisiongegarding pemium setting, plan designs,
reservesand fund balancesThese policies shdal allow for
transparency in administag the health insurance plans.

¢ Obtain and maintain proper documentation from consultants to
adequately support decisions regarding hiealth insurance
plan.
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

Administration and Plan Design(Cortinued

e Establisha formal process to approve thetting of premiums,
any plan design changesgservs, and fund balances All
approvals should be in writing and maintained for subsequent
inspection.

e Transfer all funds accumulated to maintain appropriate
reserves to theState Employees Insurance Funtiereby
ensuring that such fundseansed only for paying claims.

e Obtain supporting documentation and analfsighe costs and
benefits of the currem¢vel of stop loss insurance.

e Transfer funds from the State Emplogéesurance Funtb the
Statebds 1 mprest f und tsodatimgo mpensat e
back to 2002nd clear the account payable entry carried on the
Statebs. financial s

e Document and revievall manual benefit changes to ensure
they are appropriate and correqtigrformed.

DA Response:The DAS does safeguard the State of
insured insurance program (Program) as documented below.

DAS has statutory authority over the Program and overall financial management. We utilize
a process that includes the Budget division; senior executive branch officials; and a

nationally recognized, highly qualified company to help set rates and make plan design
changes. Stop loss insurance and reserve balances are routinely evaluated during plan
design.

DAS currently compares claims processed by our health insurance administrator and
pharmacy benefit manager to two financial documents provided by the vendors.

As allowed by State statute-8813, DAS only has one Trust fund named State Engdoye
Insurance Fund. Under this fund is a sub fund allowing DAS to categorize cash.
Categorization of cash is an essential tool assisting DAS in the process of premium rate
setting  In addition, DAS has transferred funds to the State imprest fund cogecti
overpayments from the account.

The Auditor of Public Accounts (APA) references Open Enroliment dates of May 2, 2011
May 20, 2011 as well as July 18, 2013uly 22, 2011. These dates fall outside the scope of
the audit and should be removed. In addition, DAS does have proceduresenfqr all
manual benefit changes due to specific rules surrounding the qualifying events.
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NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

1. Administration and Plan Design(Conrcluded)

DASO6 ReGopcuded e
e The State began discussions about eligibility audits in 2009, long before the 2010
commencement of procedures by the APA. In addition to the dependent eligibility audit,
additional controls will be implemented as of 7/1/2012 to ensure the eligibility rules are met
for dependents related to all new hire employees and to those depemaiege € resulting in
from open enrollment. It is important to note DAS has always required specific
documentation for proof of plan eligibility when life status changes occur.

APA Response: The policies and processesferred to by DAS were not formalized or
documented during the course of the audit. Any processes implemented after the audit period
have not been analyzed and reviewed by the APA.

Additionally, information presented that wassubsequent to the audit period hasot been
removed, as requested by DAS The APA is required by auditing standards to report on
subsequent events during the course of an audit.

2. Ineligible Participant

During 1993, an employee of a State agemaginjured twice during the same year. Aseault

of those injuries, the employee becaineth inactive andeligible for lifetime pemanent
disability payments undeworkersd compensation, including medical and prescription coverage
for any expenses related tioe injuries. Despite having performedo work for the agency in
more than 17 years, theactiveemployeehas never been formally terminated and atsatinues

to receive health insurance coverage and other befrefitsthe State.During fiscal year 2010,
the State paid $38,655 in medicallgprescripton claims for this individual.

Every month, from January of 1994 to the present, the State has paid 79% iohdinee

employee's health insurance premiumdespite the fact that thimactive employee has not

worked a single day for any $aagencyduring all of that time. Th e  Sst naontldyd
contributionfor fiscal year 2010 amountad $57.56 while theinactivee mp|l oyee 6s mo nf
contributionwas only$121.64 Under a seHnsuredinsurance plan likehat offered by the

State, any claims not covered by thactivee mp| oyeeds premiums are coV
the other members of the plan. Therefore,addition tot h e < podidneod monthly

premiums taxpayers have been saddled with tens of thousands of doltdasnis payments for

a persorwho has not worked for thetéBe inmore tharl7 years.To illustrate,a comparison of

the premiums paid to the claims and expenses for this individual, for only one fiscaisyear,
providedbelow:
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COMMENTS AND RECOMMENDATIONS

(Continued)
2. Ineligible Participant (Continued)
FY 2010
Description Amount
Premiums Contributed to SeflisuredPlan
EmployeePaidShare of Premium $ 1,460
StatePaid Share of Premium $ 5491
Total Premium $ 6,951
Claims and Expenses Paid fr@alfinsuredPlan
Medical Claims Paid $ 34,411
Prescription Claims Paid $ 4,244
Subtotal Claims Paid $ 38,655
Administrative and Stop Loss Fees $ 513
Total Claims and Expenses $ 39,168
Excess of Claims and Expenses over Premiuy $ 32,217

In an effort to determine why State health insurance coverage and other benefits continue to be
provided to someone who has marformed any work fothe Staten more than 17 yearshe

APA corresponded anahet withrepresentatives from variougenciesincluding the employing

agency t he Nebraska Workerodos Compens atomthose Cour t
contacts, the APA learned the following.

e Subsequent to the second injury, the inactive employee requested-&@Bday leave of
absence. ThBirector of the agency at that time responded on January 21, 1994, writing:
fiYour request for a leave of absence is approved. We understand that this leave will begin
once you have exhausted your vacation leave to supplement your workers compensation . .
[The] Personnel Section, informs me that you will exhaust all forms of leave on the pay
period ending January 23, 1994. 0

That letter continued:
fYou will begin your leave of absence on January 24, 1994, and it will continue until you are
released fromyour doctor to return to work. Please contact . . . [name] regarding your
portion of the insurance premiums which you will be responsible for after January 23, 1994.
A check will need to be sentto . .. [the agencyteye t wo weeks until your

The inactive employee did not return to work following the completion of the requested leave of
absence. Additionally, more than a yeada-half after the leave of absence begaduly 25,

1 9 9 HAttending Physi i an@®hysi cal C dig, anc fact, yeleaRee theo inactive
employee to return to work with certain restrictions. Nevertheless, the inactive employee failed
to resume even the limited duties permitiedpting instead, as the inactive employee stated in
2003, to enjoy no fewer than &ean cruises and 58 airplane trips, as well as visit 10 foreign
countries, during the preceding four amtlalf years. Thus, rather than returning to work with
restrictions, as advised by a physician, the inactive employee has continued to claim full
disability i all the while enjoying extensive domestic and international traZetoughout this
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time, the State has never stopped paying, with taxpayer dollars, for that individual's health
insurance and other benefits.

The above arrangement is problemaficiot actually illegal, for a number of reasons. First and
foremost, insurance coverage for State employees is restricted by law to those individuals who
work a prescribed number of hours per pay period. Sectiet684(1) provides, in relevant

part: fiThere is hereby established a program of group life and health insurance for all
permanent employees of this state who workhaikeor more of the regularly scheduled hours
during each pay period . 0.

Section 841604 reiterates:fiThe coverages prowd for by sections 82601 to 841615 shall
be afforded to each permanent state employee who workbkatiner more of the regularly
scheduledhaus during each pay period . . .0

Additionally, insurance premium contributions by employees are requiredwyo be made

through payroll deductions not, as the former agency Director permitted, by direct payment.
Section 841612 states clearlyfiAll contributions by employees under sectionsl881 to 84

1615 shall be made by payroll deductions. As eachamployee becomes eligible for coverage

under sections 84601 to 841615, the Director of Administrative Services shall certify the

amount to be deducted each pay period from the employee's pay under secti6fg 84 84

1615. When there is any changethe amount of required contribution, such change shall be
similarly certified. Such amount shall be deductadcen pay peri od by the di:

It should be noted also that the ongoing arrangement with the inactive employee runs afoul of
relevant DAS pesonnel rules and regulatioiiswhich, having been properly promulgated and

filed with the Secretary of State, have the effect of statutory law. To start, Title 273 NAC 10

011 says: fiAgency headmaygrant employees . . . an unpaid leave of absenceonexdeed

one year . .. when such absences will not interfere vitnt best i nterests of tl

That same provision stateThe leave of absence, when granted, shall be in writing and detalil
the employment conditions that shall be iieetfatthee nd of t he absence. 0

Not only has the inactive employee been treated as though on an extended leave of absence
lasting over fifteen years longer than the period permitted by governing rules and regulations, but
also the letter authorizing the leave of ez lackedthe required details regarding
fiemployment conditions that shallbeifes ct at the end of the absen

Moreover, Title 273 NAC 1M@08.02F says: fiAfter one year from date of disability, if the
employee has not or is not able to return takvihe employing agency is relieved from any re
employment obligationartdh e empl oyee may be terminated. 0O

The employing agency has not formerly exercised this option, leaving the statusracting
employee ambiguous, at best.
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2. Ineligible Participant (Continued)

In a January 25, 2007, email message to the employing agency, a represenfath& Stiate
PersonnkBenefits inquired as to why theactiveemployee, who had been receiviwgrker
compensation benefits foover 13years by the, wasstill receiving State health insurance
coverage and other benefits. Specifically, that message d@sked: n 6t t he nor mal p
remains on the statebs group health coverage
clarify . . . [the]situation in regard to contimid St at e heal th coverage. 0

Due to the apparent lack of a satisfactory response,Dih8 State PersonheBenefits
representative sent a subsequamiil inquiry to the employing agency on February 16, 2007,
asking:i Ha v e ag a ghanbe to look into thisP | ease r es phnpflirthekSAP. 0
correspondence between the two agenaias not available to the APA.

The APA obtaineda June 17, 2009memo preparedy the Assistant Human Resource
Administrator for the employing agency. Documentingitieetivee mp | © gaseg the amo
notedthat representatives of the employing agency met whth StateRisk Manager in 2009.
During that meeting hie State RisManagerstated unequivocally that the employing agenagt
no legal authority to provide théactive employee with State insurance and othenefis.
Afterward, according to the memo, both thesistant Human Resource Administragord the
Legal Counselor the employing agency concurred tha insurancebenefits should cease.

On June 16, 2009, the Assistant Human Resource Administrator for the employing agency sent

an emai l me s s algeputytDoector.hTdat massagestatd@dP e r  Stuta and St

labor contract, group insurance benefits are offered to State of Nebraska employees: 1) who
work full time or parttime schedule on an ongoing basis; or, 2) for those who retire from full or
part-time employment until the age of sikibeand b&e o me Medi car e el i gi bl e.

Despite this message, as well as the prior conatireen b et ween t hesAssispahtoyi ng
Human Resource Administratorgan i t s Legal Csaumest®irectodécidesionagency
June 17, 200%hat State insurance coage and othdbenefitsfor the inactiveemployeewould

continue uninterrupted even though the inactive employee turned age 65 in earlyé@iDghay

have qualified for Medicare

On October 28, 2010the APA met with the current Director and otliepresentatives of the
employing agency, presenting them with, among other thihgsjnformation set out herein.
The current Director indicated that the June 17, 2009, decision to continue providimactive
employee with State insurance coveragd ather benefits was consistent with the previous
Director's letter of January 21, 1994. The current director then claimed full responsibility for the
decision to continue the benefits, declarthgt it would not be reversed.

According to the current Dector of the employing agency, tlmactive employee has long
sought to resume working there; however, the proper releabgehao be obtained from a
physician. The APA offered information regarding theactivee mp | & gbewerdentioned
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2. Ineligibl e Participant (Continued)

penchant for rgular travel abroad, including a feature articlam a prominent travel magazine

about frequent excursions by that individsaice claiming disability Professinggnorance of

such details, the Directondicated an interest in investigating them furtheMoreover,
subsequent to the meeting with the Director of the employing agencyARAeproved the

fallacy of the assertiorthat theinactiveemployee sought to resume work, obtairangppy of the

July 2 5, 1995, AAttendi ng Phy s iwhichaeteésed thehclive i c a | (
employee to return to work with certain restrictiongre than fifteen years ago

For monthly contributios of only $121.64,at least one ofvhich was not paid in artiely
fashion, theinactive employeecontinues to receiveomprehensive health insurance and other
benefitsi paid for by the State with taxpayeoltrsi in the monthlyamount of $457.56or
fiscal year 2010 In addition to the benefits received by the Statejrihetiveemployee has also
been providedhe following benefits through evkersscompensation, dating back to 1993.

Type of Payment Time Period Amounts
Wor kersé6 Compensat i oAugust1993 October 2010 $ 238,538

Wor kers6 Compensat i o August1993 October 2010 $ 224,728
Note 1 The workersd compensation medical claims included a
t he i nj ur yseltinsured @rogiam dds dées obligated to pay medical claims unrelated to the injury.

However, the State lacks procedures to confirm that itdremifed Program pays only for such unrelated claims.

The employing agenclacks legal authorityto provide at taxpayer expense, ongoihgalth
insurance coveragand other benefits tan inactiveemployeevho no longeperforms anywork
for the State.

The APA recommerglthat the employing agentgke immediate
action, including formally terminating thimactive employee, to
stop providing that individual with State health insurance and other
benefits,to the detriment of the selfisuredProgram contraryto

law.

DASS Response: DAS disagrees with the APA in concluding an ambiguous situation has been
created. The employing agency has exercised its discretion to retain the employee in question as a
per manent empl oyee. Unt i | the employing agency
employee is eligible for health benefitSsurthermore, the life etivities of an injured worker are not

a determination of whether the injured worker can return to work as the Nebraska Supreme Court
found i n Money v. Tyrrell FI ower s, 748 N.W. 2d 4
a state of absolute hdlpe s s n[RAS sobjects to the conclusions drawn by the APA relating
personal activities the determination whether the employee should have returned to work.
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2. Ineligible Participant (Concluded

APA Response: As mentioned already Section 841601(1)provides a program of group

health insurance for all permanent employees of this state who work o#i@lf or more of

the regularly scheduled hairs during each pay period Section 8416 04 r ei ter ates:
coverages provided for by sections 84601 t084-1615 shall be afforded to each permanent

state employee who works onalf or more of the regularly scheduled hours during each

pay per i dtds abundantly.clear that the individual in question, who has not

performed any work for the State in mae than 17 years, isnot eligible for participation in

the Plan, and should be immediately removed.

3. Ineligible Credit Union Employees

At least five employees of the Nebraska State Employees Credit Union (Credit Union) have been
permitted to participat in, thereby receiving health insurance benefits through, the Program.
Credit Union employees have participated in the Program,sahdeast 2002. As discussed in
greater detail below,nder Nebraska law, these individuals er@igible for participation in the
Program nevertheless, uting fiscal year 2010they and their covered dependents incurred
$147,502.51in medical and prescription claims pdat by the Program.

Unlike other Program members, who typically pay only 21% of their premiums, with the State
paying the remaining 79%, the CreditUnjpraey s 100 % of t premiumstotle e mp | o
State. However, because the Program is totally sefired any claimsnot covered by Credit

Union premium payments would be paid with taxpayer dollars.

The APA has sumenr i zed t he Cr e dcoveragd types total pemdms,rasadd
claims paid, as follows:
Total
Annual Medical Prescription Claims
Coverage Type Premium Claims Claims Paid

Credit Union Employee 1 | Employee + Children $11,592.96 $ 63,881.659 $ 13,598.01] $ 77,479.66
Credit Union Employee 2 | Employee $ 5,644.08 $ 39,063.14$ 1,969.10[ $ 41,032.24
Credit Union Employee 3 | Employee + Spouse | $ 14,979.60 $ 13879.29 $ 4,036.52| $ 17,915.81
Credit Union Employee 4 | Employee + Spouse | $14,979.60 $ 5,872.14$ 5,038.19| $ 10,910.33
Credit Union Employee 5 | Employee + Spouse | $14,979.60 $ 12053 $ 43.94|$  164.47
Totals $62,175.84 $122,816.79 $ 24,685.76| $147,502.5])

As indicated by the above charty ffiscal year 2010, claims paid on behalf of the credit union
employees or their dependentsre@more than double the amount of the premiums paid during

the year for tbse emplo

yees.
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3. Ineligible Credit Union Employees(Continued)

Section84-1601 provides, in relevant part:

fi(1) There is hereby established a program of group life and health insurance for all permanent employees
of this state who work orealf or more of the regularly scheduled hodrging each pay period, excluding
employees of the University of Nebraska, the state colleges, and the community colleges. Such program
shall be known as the Nebraska State Insurance Program and shall replace any current program of such
insurance in effedh any agency and funded in whole or in part by state contributions.

(2) Temporary employees of the state who have a work assignment of at least six months' duration and who
work at least twenty hours per week may purchase health insurance throughbthskl&tate Insurance
Program . . . 0

Section 841604 reiterates, as is relevant:

fiThe coverages provided for by sections1®01 to 841615 shall be afforded to each permanent state
employee who works ofmalf or more of the regularly scheduled hoursridg each pay period,
commencing after thirty days of such employment, and to each temporary employee only as described in
subsection (2) of section 8601, commencing afterthyt days of such empl oyment

All participating Credit Union employeeseaenrolled in the Statdregular PPO option. Every
month, the Credit Union sends a single check to the State to pay the premium amounts due for
the five employees. This practice appears to conflict 841612, which states clearly:

"All contributions by employees under sections18d1 to 841615 shall be made by payroll deductions.
As each new employee becomes eligible for coverage under sectia6818tb 841615, the Director of
Administrative Services shall certify the amount to be deductehl pay period from the employee's pay
under sections 84601 to 841615. When there is any change in the amount of required contribution, such
change shall be similarly certified. Such amount shall be deducted each pay period by the director."

The CreditUnion is a private cooperative association organized in accordance with the
provisions of the Credit Union Act, which is set out at Neb. Rev. Stati §/@Q1to 21-17,116
(Reissue 2007, Cum. Supp. 2010). The Credit Union caters almost exclusively tongevia

workers and their dependents; however, a field of membership consisting primarily of public
employees does not alter the private, as opposed to the governmental, nature of the Credit Union.
Because the Credit Union is a private entity, its emmsyeannot be classified as State
employeesi which, under both § 84601(1) and § 84604, is an essential prerequisite for
participation in the Program.

It should be noted that, on November 27, 2001, the Nebraska Attorney General responded to an
inquiry from then Director of the Department of Administrative Services, Lori McClurg. That
inquiry asked whether neBtate employeeésis specifically including, among others, employees of

the Credit Uniori should be permitted to participate in the Program. Sy of the Attorney
General's response Attachment E.

-29-



DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

3. Ineligible Credit Union Employees(Continued

The Attorney General concluded that the Director of DAS lacks the statutory authority to permit
non-State employees to participate in the Program, which was created exclusively for the benefit
of State employeesThus, the Attorney General explained, Dieector of DAS may nofiallow
nonstate employees to expand their coverages and participate in all the insurance options
offered to state employees 0. The Attorney General cautioned, however, tliaimay not be
proper to exclude noestate employeesom any insurance coverage options they are presently
receiving . .0

The Attorney General's determination regarding the inviolable status of existing unqualified
Program participants is based upon the doctrine of equitable estoppel, as appliedddyrdis&aN

Supreme Court irbtate ex rel. Stenberg v. Mopr253 Neb. 535, 571 N.W.2d 317 (1997).
However, the APA believes that the facts of the issue at hand are inconsistent with those found in

the Stenberg v. Moorecasei which necessarily castdoubt up n t he Att erney (
conclusion.

Stenberg v. Mooraddressed whether more than 500 noncertified employees should be allowed
to remain in the school retirement system in contravention of statutory law. Deciding in the
affirmative, the Court emphasizghat excluding those employees from the systeatter, in

some circumstances, up to 17 years of participatiovould unjustly deprive them of earned
retirement benefits. Such unique and compelling circumstances led the court to devise an
equitable rerady to preclude that specific injustice.

Unlike members of a retirement system, Program participants build netdongequitable
interest in maintaining health insurance beyond a given term of coverage. Therefore, it would be
neither unjust nor undulgurdensome to deny najualifying individuals the opportunity to +e

enroll in the Program after their present terms of coverage ekppeovided, of course,
sufficient advance notice of that change in policy to allow them to obtain alternative health
insurance coverage elsdere.

We recommend the State deny Credit Union employees the
opportunity to reenroll in the Program during the next open
enrollment. For equitable reasons, we recommend also that the
State provide Credit Union employees with sufiitieadvance
notice of this change in policy, thereby facilitating their efforts to
secure alternate health insurance coverage.

DAS Response: DAS has revi ewed t he APAOGS comment a
respectfully disagr e etionwiDAShags dmce willcéhtndesto follewctbemme n d
November 27, 2001, Attorney General 6s &meni on,
empl oyees from any insurance coverage options
opinion, no new nostae employees have been extended state insurance coverage nor have those

few that were previously extended coverage, prior to the 2001 opinion, been removed. If and when

the Attorney General provides further opinion or direction in this matter, DAS weil froceed
accordingly. DAS is disinclined to accept t he

opinion.
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3. Ineligible Credit Union Employees(Concluded)

APA Response: Reliance upon the Attorney General's opinion in question is imprudent, as
that opinion mistakenly attempts to equate the longerm, continual benefits obtained
through a retirement program with their immediate and provisional counterparts offered

by health insurance coverage. In theStenberg v. Moorecase cited by the Attorney
General's opinion, the Court explained: "Allowing the state to exclude the affected
noncertificated employees from the system after they have made contributions for up 17
years would be manifestly unjust. Therefore, the APA finds that compelling circumstances
exist so that this court may devise an equitable remedy and apply that remedy against the
state." Id. at 542, 571 N.W.2d at 322. The Court explained further'Each employee was
required to accumulate 5 years or more of creditable service prior to receiving retirement
benefits. Many of the employees have participated in the system for 17 years and have
made retirement contributions for that time. Even if their premiums were returned, the
employees would not receive the benefits of membership in the system, and it would be
manifestly unfair and unjust to now remove these employees from the system and deny
them their retirement benefits.” 1d. at 543, 571 N.W.2d 8323. Because a similar equitable
interest is not acquired through health insurance, the same type of analysis cannot
reasonably be applied to the Credit Union employees. That being the case, DAS would be
well advised to seek clarification of this mattefrom the Attorney General.

Additionally, as pointed out in the comment, the total cost of the claims incurred by the
ineligible Credit Union employees exceeded the amount of the premiums paid by those
individuals. As a result, contributions made byeither eligible State employees or the
employeri all of which are essentially taxpayer fundg have been required to supplement
the cost of covering those ineligible claims.

4. Other Eligibility Issues

The APA found other ineligible participants aoldserved that DAS has virtually no procedures
to ensure those enrolled in the Plan are eligible. The following table shows the amount of
ineligible claims paidwhich weradentified during our testingf fiscal year 2010 claims

Medical Prescription | Total Claims

Description of Testing Claims Paid | Claims Paid Paid

Premiums Not Paid or Not Paid Timel| $ 270,169.50 | $ 35975.55 | $ 306,145.05
Disabled Dependents $ 165,094.25|$% 9,739.01|$ 174,833.26
Terminated Employees $ 148480 |$ 8,361.61|$ 9,846.41
Dependents Over Age 24 $ 0.00 |$ 1,684.96|$% 1,684.96
COBRA refund $ 71.37 | $ 143.86 | $ 215.23
Totals $ 436,819.92 | $ 55,904.99|$ 492,724.91
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The APA identified the foll owi mfgtsheathaikswanses e s
plans which resulted in ineligible clainseingpaid

Premiums Not Paid or Not Paid Timely

From DAS, the APA obtained figecontainingall medical claims processed by BCBSNE for
payment each day. E8lsoprovided the APA a list of all prescriptions filled from July 1, 2009,
through June 30, 2010.The APA electronically matchedhese claims files to a list of
empl oyeesd heal t,lwhichwaswhtaanaeddrem therS@taccauniisg system,
in order to ensure all employees for whom a claim was processed hatigiaitkalth insurance
premiums each month. DAS did not hadequatg@rocedures to ensure claims were paid only
for those individuals who paid a premium timely. The following individuzd not paid the
health insurance premium for the month in which claims were incurred and paid by the State:

Ineligible Ineligible

Time Period Medical Prescription
Type Ineligible Claims Claims Reason Ineligible
Missed Premiums

September 200® . .
Employee June 2010 $132,707.20| $ 0.90 | No premiums paid after August 2009

August 2009 to June No premiums paid from August 2009 to June 20
Employee 2010 $ 4159.67|$ 629.96 Terminated in January 2010.

July 2009 6 June Terminated in November 2008No COBRA premiums
Employee 2010 $ 889.06| $ 0.00 found
Dependent | June 2010 $ 657.44| $ 0.00 Premiums stopped in May 2010, but employee did

terminate. Agency did not properly terminate benefi

Half of December 2009, and all of January to Mal
$ 321.21| $ 1,574.69 | 2010 premiums not paid. Employee terminated
March.

December 2009 to

Dependent June 2010

Half of April 2010 premium made up in June 201

Employee | April to June 2010 $ 276.86| $ 3,012.53 May and June 2010 premiums not paid.

September and October 2009ssed premium made
up one month late No premiums after October 200

September to Octobeg but empl oyee continued
Employee 2009 $ 168.64) $  127.00 insurance. Employee was also in ampay status
during September and October 2088d did not pay|
required amount of health insurance (State share).
December 2009 to Half of Dec_ember 2009,_ and all of January _to Ma
Employee $ 127.65| $ 218.95 | 2010 premiums not paid. Employee terminated

June 2010 March.

Half of April 2010 premium made up in June 20]

Dependent | April to June 2010 | $ 122.56| $ 0.00 May and June 2010 premiums not paid.

July 2009to June
2010

Terminated in November 2008No COBRA premiums

$ 101.38 | $ 0.00 found

Dependent

No premiums paid after June 2009. Employee did

July 2009 to June terminate, but thegency did not properly terminatf

Dependent 2010 $ 76821 $  197.20 benefits in accounting system and also did
terminate the benefits timely.
December 2009 to Half of Dec_ember 2009,_ and all of January _to Ma
Dependent $ 69.87 | $ 0.00 | 2010 premiums not paid. Employee terminated

June 2010 March.
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Ineligible Ineligible
Time Period Medical Prescription
Type Ineligible Claims Claims Reason Ineligible
Missed Premiums
Employee did not terminate but insurance cover
Employee February 2010 to $ 68.90| $ 13.12 | ended andAgency did not terminate benefits
June 2010 . .
accounting system timely.
Employee terminated coverage after May 20Ithe
benefit was terminated in the accounting system
same day, but after the weekly enrollment file was
Dependent | June 2010 $ 67.58| $ 0.00 | Therefore, the individual remained on the file until {
following Thursday, and the claim wascinred on
Tuesday since DAS does not send the file again
Friday.
Premiums stopped in May 2010, but employee did
Employee | June 2010 $ 56.84| $ 5.56 terminate. Agency did not properly terminate benefi
Employee terminated his benefits coverage &
February 2010 to January 2010. Agency terminated benefit timely
Employee June 2010 $ 000 $ 25115 however, pescription claims paid since enrolime
information is only sent to ESI once per week.
. Half of April 2010 premium made up in June 20]
Dependent | April to June 2010 | $ 0.00 $ 121.59 May and June 2010 premiums not paid.
Employee was temporary and did not pay premid
Dependent %griléary 2010 to Jung $ 0.00| $ 36.36 | from January to March 2010. Agency did r
terminate benefits inccounting system timely.
Employee did not receive pay checks from Septen;
September 2009 to through November 2009, but did not terming
Employee December 2009 $ 0.00| $ 6.02 However, gencydid not properly terminate benefits
accounting system.
Employee terminated coverage after May 20Ithe
benefit was terminated in the accounting system on
same day, but apparently after the weekly enrolln
file was run. Therefore, the individual remained on
Dependent | June 2010 $ 0.00| $ 0.03 file until the following Thursday, and the prescripti
was filled on Saturday since [¥Adoes not send the fil
until Friday, and ESI does not process the file until
following Monday.
Missedpremiumsfrom Sept 2009 to January 2Q1ut
Employee Sepember 2009 to $ 38,753.22| $ 344.54 | made up the missed premiums. Terminated in Jan
June2010 2010
Employee | January 2010 $ 15,165.12| $ 26.42 | January 2010 premium was made up inrialky201Q
August 2009 taMay No premiums pa from August 2009 tdlarch 2010
Dependent 2010 $ 14,462.90| $ 2,644.24 Premiums made up in April 2010 Joine2010.
October and October 2009 and a portion of November 2(
Employee November 2009 $ 820439 % 0.00 premiums paid from December 2009 to February 20
Employee | April 2010 $ 8,107.58| $ 454.84 | April 2010 premium was ate upn May 2010.
October and October and December 2009 premiums paid in Jan
Employee December 2009 $ 6,984.46| $ 61.02 2010.
Employee | September 2009 $ 6,964.20| $ 0.00 | September 2009 premium not paid until October 20
No June 2010 paycheck or premium paymegtine
Employee | June 2010 $ 4,828.01| $ 4,281.90 2010 pemiumwas made up in July 2010
Employee | March and May 2010/ $ 4,360.32| $  854.09 Half of March 2010 and all of May 2010 premium pg

in June 2010.
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Ineligible Ineligible
Time Period Medical Prescription
Type Ineligible Claims Claims Reason Ineligible
Missed Premiums
September and
Employee | November 2009 and | $ 3,935.45| $ 25.44 | These premiums missed werefdid one month later.
January 2010
September 2009 to September 2009 premium not paid until October
Dependent June 2010 $ 290856/ $  302.67 November 2009. Employee terminated October 20
September 2009 to September 2009remium not paid until October an
Dependent June 2010 $ 280959 $ 58.52 November 2009. Employee terminated October 20
Dependent | March and May 2010 $ 2,410.04| $ 298.61 _Half of March 2010 and all of May 2010 premium p3
in June 2010.
September and
Dependent | November 2009 and | $ 1,767.75| $ 74.74 | These premiums missed were all paid one month la
January 2010
Employee | May 2010 $ 169644 $ 18.50 | May 2010 premium made up in June 2010.
July to November Full premiums not paid timely. Made up misseq
Employee | 2009and April to $ 1,683.67| $ 251.89 | premiumsby December 2009. No premiums paid af
June 2010 March 2010.
October and October and December 2009 premiums paid in Jan
Dependent December 2009 $ 1,682.86| $ 0.00 2010,
July, Aug, Oct, Nwg, . .
Dependent | Dec 2009 and March| $ 982.67| $ 750.44 Made up missed premiungenerally one month afte
due date.
to June2010
Dependent | February 2010 $ 509.40| $ 0.00 | February 2010 premium made up in March 2010.
August 2009 to . .
January 2010 and Pr_emlum payments were not consistent, but madé
Employee March 2010 tdune $ 433.24| $ 5,578.83 | missed premiums. No premiums paid after Ma
2010.
2010
August 2009 tiMay No premiums paid from August 2009 to March1@0
Employee 2010 $ 390.36| $ 8,022.52 Premiums made ufpom April 2010 toJune2010.
July, Aug, Oct, N, Made up missed premiungenerally one month afte
Dependent | Dec 2009 and March| $ 335.00| $ 13.03 P P nge y
due date.
to June2010
October and October 2009 and a portion dllovember 2009
Dependent November 2009 $ 193.00| $ 0.00 premiums paid from December 2009 to February 20
Employee | August 2009 $ 139.38| $ 20.93 | August 2009 premium ade upn September 2009.
Dependent | August 2009 $ 115.91| $ 894.40 | August 2009 premium made up in September 2009
September and
Dependent | November 2009 and | $ 92.00| $ 50.16 | These premiums missed were all paid one month la|
January 2010
Employee | February 2010 $ 85.13| $ 45.65 | February 2010 premium made up in March 2010.
Dependent | August 2009 $ 63.61| $ 72.43 | August 2009remium nade upn September 2009.
Dependent | February 2010 $ 59.64| $ 10.05 | February 2010 premium made up in March 2010.
Dependent | February 2010 $ 59.64| $ 3.56 | February 2010 premium made up in March 2010.
September 2009 to September 2009 premium not paid until October
Employee June 2010 $ 59.64| 3 0.06 November 2009. Employee terminated October 20(
Dependent | August 2009 $ 54.64| $ 4.22 | August 2009 premium made up in September 2009
Employee | August 2009 $ 0.00| $ 2,989.03 | August 2009remium made up in September 2009.
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Ineligible Ineligible
Time Period Medical Prescription
Type Ineligible Claims Claims Reason Ineligible
Missed Premiums
July, Aug, Oct, Nov, . .
Employee | Dec 2009 and March| $ 0.00| $ 1,148.81 (I\j/lade up missed premiungenerally one month afte
ue date.
to Juneof 2010
Employee | August 2009 $ 0.00| $ 337.93 | August 2009 premium made up in September 2009
Employee | April 2010 $ 0.00| $ 83.09 | April 2010 COBRA payment not paid until May 201(
Dependent | August 2009 $ 0.00| $ 40.59 | August 2009 premium made up in September 2009
July, Aug, Oct, Ng, . .
Dependent | Dec 2009 and March| $ 0.00| $ 17.34 Made up missed premiungenerally one month afte
due date.
to June2010
Totals $270,169.50| $ 35975.55

Note: The APA considered claims ineligible if a claim was paid during a time period when the premium had not been paid, even
if the premium was remitted at a later timat the time of the missed premiubASdid notknowwhether the missed premium
would ever beemitted

Disabled Dependents
DAS relies onBCBSNEfor the determination of a disabled dependent and ongoing monitoring.

Some dependents are | isted in the Statebs ac
documentation on file to suppothe determination of the dependsdtdisabiliies Other
individuals are |listed as dependBINEGdoesinnot t he

consider them to be dependents.

Each of the St at e &a Ceftilicate of Qolvesage, whight incladesati@ f f e r
description of the benefits, exclusions, limitations, and other terms of the Master Group Contract.

The Certiic at e of Coverage, called AA Guide to You
for the State of Nebraska Employges c¢ an be found on t he C
http://www.das.statee.us/personnel/benefits/2012/index_active.html The Certificate of
Coveragedefines adisabled dependent as a child who reaches age 19 (or 24, iftantull
student) who i s Jsusthiing é@mploynanp, arbof returning) to schoolfas a
full-time student, by reasoof mental or physical handicap and i s Adependenit
Subscribef or support and maintenance. 0

BCBSNE approves or denies the extension of coverage for mentally or physically handicapped
dependents based on the completion of a form by the employee and a physician. DAS does not
receive a copy of the form for review or verification. In an emmatsageBCBSNE stated that
permanently disabled dependeate neither monitoredon reevaluaté once determineto be
disabled however,BCBSNE approve disabled dependents agher permanent or temporary.

Once a dependent has been approvedB@BSNE as permaneny disabled no further
monitoring is performed to ensure the dependent continues to qualify as a disabled dependent.

-35-


http://www.das.state.ne.us/personnel/benefits/2012/index_active.html

DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

4, Other Eligibility Issues (Continued)

The APA reviewed 12 dependemtsler than 19 years of ageho were listed as disabled in the
St at ebd s ac ¢ equedhginfognaternyfrorm BOBSNE to support tinelisability. The
APA determined 5 of the 12 individuals listed as disabled had $16%0@eligible medical
claims and $9,739 in ineligible meription claims paid on their behalf, as follows:

Ineligible Ineligible
Medical Prescription
Dependent Claims Claims Reason Ineligible
Does not meet criterifor a disabled dependent. BCBE criteria states;|f
a child is institutionalized because of a disability, and if the cost of hi
maintenance is provided by public welfare, the child does not qualify
dependent under the health insurance plaThe State's summary plg
Disabled $ 125480.74| $ 0.00 documents also indicateghdisabled dependent must be dependent upo
Dependent #1 e ) subscriber for support. The cost of maintenance for this disabled indiy
is not provided by the subscriber, but is provided through Medicaid. Ne
BCBSNE nor the State maintained support identifythg individual as
disabled;rathey BCBSNE indicated the individual was listed as disab
from the previous third party administrator.
Disabled $ 38424.18| $ 4.74.92 Neither BCBSNE nor the State maintained support identifying the indivi
Dependent 2 as disabled.
BCBSNE did not have support identifying the individual as disabéezise)
Disabled the indlivk.jual_was listed as a fitlme stgdent. The.ino!i\./idu.al was over
Dependent & $ 25857 | $ 0.00 | and still in high school._ BCBSNE__dld_ not requiverification from the
school, but accepted a signed certification from the pacedbcument the
full-time student status.
BCBSNE did not have support identifying the individual as disabésdise)
Disabled the ind_ivigiual_was listed as a fitlme stl_Jdent. The_indi\_/idu_al was over
Dependent # $ 807.66| $ 4,997.09| and still in high school._ BCBSNE__dld. not require ifieation from the
school, but accepted a signed certification from the pacedbcumenthe
full -time student status.
Disabled Neither BCBSNE nor the State maintained support identifying the indivi
D $ 12310 | $ 0.00 | asdisabled;rather BCBSNE indicated the individual was listed as disab
ependent & f - ) -
rom the previous third party administrator.
Total $ 165,094.25| $ 9,739.01

Terminated Employees

From both BCBSNE and ESlaimsfiles, the APA found that State agencies did not properly
terminate benefitsn the St a tacedursting systenor failed to do soitely, which allowed
ineligible claims to be paid by the Staté&enerally, agenciesitherdid not enter the correct
dates in thes t a fceoirging system to end the benefits properly or terminated the benefits in
the accounting system too far after #etual termination dateAdditionally, the prescription
claims are paid at the poinf-service, which means the claim is paid when the prescription is
filled at the pharmacy. The State provideSI with a weekly update of eligible participants
ESlthen updatests own system accordingly. Becaubke file is senbnly onceaweek, theras

a lapsebetween when the agency terminates the benefit and when the updateck@itavied by
ESI, which allows ineligible claims to be paidluring that brief intem. Finally, the State
generally sends the updated participant file to ESI on a Friday, but ESI does not itpdate
system until Monday, causing some ineligible claims to be paid overtdrgeningweekend.
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The tablebelow sets out issuesfind by the APArelated to employees who have terminated

employment:
Ineligible Ineligible
Medical Prescription

Type Time Period Ineligible Claims Claims Reason Ineligible
Dependent | June 2010 $ 636.62| $ 0.00 | Agencydid not properly terminate benefits in accounting system
Employee | June 2010 $ 27840( $ 139.23 | Agencydid not properly terminate benefits in accounting system
Employee | June 2010 $ 98.64 | $ 91.46 | Agencydid not properly terminate benefits in accounting system
Employee | June 2010 $ 40.00 | $ 7.01 | Agencydid not properly terminate benefits in accounting system
Dependent | June 2010 $ 36.52| $ 0.00 | Agencydid not properly terminate benefits in accounting system
Dependent | June 2010 $ 0.00| $ 93.20 | Agencydid not properly terminate benefits in accounting system
Employee | June 2010 $ 0.00 | $ 53.42 | Agencydid not properly terminate benefits in accounting system
Dependent | June 2010 $ 0.00 | $ 3.05 | Agencydid not properly terminate benefits in accounting system
Dependent | January 2010 to June 2010 | $ 000! $ 391,67 Agencydid_ not proper_ly terminat(? bgnefits in accounting system

and also did not terminate benefits timely.

Agencydid not properly terminate benefits in accounting system
Employee | March 2010 to June 2010 $ 0003 33.19 and also did not terminate the benefits timely.
Dependent | January 201010 June 2010 | § 000 | § 0,03 | AJencydid not properly terninate henefts in accounting system
Dependent | December 2009 to June 201] $ 172.80| $ 0.00 | Agencydid not terminate benefits in accounting systemely.
Employee | February 2010 to June 2010 $ 78.45| $ 3,739.02| Agency did not terminate benefitsagcounting system timely.
Dependent | January 2010 to June 2010 | $ 0.00 | $ 1,983.82| Agency did not terminate benefits in accounting system timely.
Employee | April 2010 to June 2010 $ 0.00 | $ 616.91 | Agency did not terminate benefits in accounting system timely.
Employee | July2009 to June 2010 $ 0.00 | $ 122.97 | Agency did not terminate benefits in accounting system timely.
Employee | December 2009 to June 201 $ 0.00 | $ 66.32 | Agencydid not terminate benefits in accounting systenely.
Employee | January 2010 tdune 2010 $ 0.00 | $ 54.50 | Agency did not terminate benefits in accounting system timely.
Employee | January 2010 to June 2010 | $ 0.00| $ 42.89 | Agency did not terminate benefits in accounting system timely.
Employee | January 2010 to June 2010 | $ 0.00 | $ 34.57 | Agency did not terminate benefits in accounting system timely.
Employee | April 2010 to June 2010 $ 0.00 | $ 24.78 | Agency did not terminate benefits in accounting system timely.
Dependent | September 2009 to June 20] $ 0.00 | $ 19.77 | Agency did not terminatlenefits in accounting system timely.
Employee | January 2010 to June 2010 | $ 0.00 | $ 9.19 | Agency did not terminate benefits in accounting system timely.
Employee | January 2010 to June 2010 | $ 0.00 | $ 8.02 | Agency did not terminate benefits in accounting sydtemly.
Dependent | February 2010 to June 2010 $ 0.00 | $ 4.69 | Agency did not terminate benefits in accounting system timely.
Employee | May 2010 to June 2010 $ 7200 | $ 2.02 | Agency did not terminate benefits in accounting system timely.

Agency terminated benefit timely. Prescription claims paid sinc
Employee | June 2010 $ 0.00 | $ 800.52 er?rolln):ent information is only seym ESIoncpe per week. i
Employee | September 2009 to June 20] $ 000 | $ 195.79 Agency terr_ninated ‘ben‘efit timely. Prescription claims paid sinc

enrollment information is only sei ESlonce per week.

Agency terminated benefit timely. Prescription claims paid sinc
Employee | August 2009 to June 2010 | $ 713713 540 er?rollrri/enﬁnformation is only se?qt to ESI oelce per weeﬁ.

] Agency terminated benefit timely. Prescription claims paid sinc

Dependent | September 2009 to June 201 $ 0.00| % 0.06 er?rollrr):ent information is only sgm ESIoné)e per week. P

Agency terminated benefit timely. Prescription claims paid sinc
Employee | February 2010 to Jur#d10 | $ 0.00 | $ 0.03 er?rolln):ent information is only seynt to ESI gnce per Wee[z)k.

Agency terminated benefit timely. Prescription claims paid sinc
Employee | January 2010 to June 2010 | $ 0.00 | $ 0.03 er?rollrr)llent information is only seym ESIoncpe per week. P

Agency terminated benefit timely. Prescription claims paid sinc
Employee | August 2009 to June 2010 | $ 0.00 | $ 29.33 | enrollment information isun on Thursday and sent to ESI on

Friday. ESI does not process the file until the following Monday,

Agency did not terminate benefits in accounting system timely;

however prescription claims also paid since enrollment informat]
Employee | August 2009 to June 2010 | $ 000 $ 38.92 isrun on F%’hursdpay and sent to Egl on Friday. ESI does not prg

the file until the following Monday.

Agency terminated benefit timely. Prescription claims paid sinc
Employee | May 2010to June 2010 $ 0.00 | $ 230.85 | enrollment information isun on Thursday and sent to ESI on

Friday. ESI does not process the file until the following Monday,
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Ineligible Ineligible
Medical Prescription
Type Time Period Ineligible Claims Claims Reason Ineligible
Agency terminated benefit timely; however, this claim appears t
have processed due to the timing of tipelate done at ESIThe
Employee | June 2010 $ 0.00 | $ 18.95 Mondgy of the update was a holi%ay, k\t';(fljt the claim was paid on
Wednesday. Appears to be an exception with ESI.
Totals $ 1484.80| $ 8,361.61

Dependents over 24 Years of Age

DAS does notcontinuouslymonitor Programparticipants to ensure dependents meet eligibility
requirements. The employee is respondibieeporing to his or hemrespective agency when a
dependent child has agedt of the system. DAS could provide proper monitoring by simply
reviewing all depndents who have reached certain age limits each mbBuih.to aack of such
monitoring;howeverthe APA noted the following:

e ESI does not appear to have edits built into its system to deny prescription claims for
individuals who have reached the maximum age limithis greatly increases the risk
ineligible prescription claims will be paid.

e The APA sampleanly 2 of 52weekly enrollment files provided by the State to BCBSNE
and ESI. These weekly enroliment files contain all ofRhe o g rpartcipasts as recorded
in the Statebs ac cdweakly emmogmenst files testedl depeRdersm t
exceeded the maximunge limit, and 6 of the 41 incurred total of$1,685 in ineligible
prescription claims. Thsix ineligible dependents with claims are listed below:

he

Ineligible Ineligible

Time Period Medical | Prescription
Type Ineligible Claims Claims Reason Ineligible
Dependent | Februaryto June 2010 $ 0.00 | $ 1,072.27 | Age at June 201024.42; DOB 1/21/86
Dependent | January to June 2010/ $ 0.00 | $ 180.24 | Age at June 201024.49; DOB 12/26/85
Dependent | Oct 2009 to June 201( $ 0.00 | $ 162.70 | Age at Dec 2009 24.32; DOB9/5/85
Dependent | April to June 2010 $ 000 | $ 147.20 | Age at June 201024.23; DOB 3/31/86
Dependent | Oct 2009 to June 201( $ 0.00 | $ 122.52 | Age at Dec 2009 24.32; DOB 9/5/85
Dependent | May and June 2010 |$ 0.00 | $ 0.03 | Age at June 201024.23; DOB 4/1/86
Totals $ 000 |$ 1,684.96

COBRA Refund

DAS did not notify BCBSNE or ESI that a COBRA premium had been refunded to a participant

who wasno longer eligibldor coverage as noted below:

Ineligible Ineligible
Medical | Prescription
Type Time Period Ineligible | Claims Claims Reason Ineligible
COBRA premium paid on 3/26/10 but w.
refunded on 4/2/10. DAS did not noti
BCBSNE or ESI timely and claims we
April 2010 to June paid by BCBSNE on 4/14/10 and by E
COBRA 2010 $ 7137 | $ 143.86 | on 4/22/10.
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Additional Premiums Paid by the State

In addition topaying medical and prescription clainfer ineligible dependenighe Statehas
paid higher monthly premiums to coveameineligible dependents. The APA identifiéour
State employees who should haeeeived a lowecost coverage afteheir dependents became
ineligible due to either turning 2gears of age ofailing to meet the definition of a disabled
dependent. Dropping these ineligible dependents fronPibgramcould have saved the State
$10,247 in premiums from July 1, 200¢hrough June 30, 2010.

Inadequate Monitoring

e DAS does not require documentation to support the eligibility of all dependents added to the
health insurance plan. Dependents can be added without documentation upandhire
during the annual open enroliment process. Marrcaggficates, birth certi€ates, divorce
decrees, court orders, or college transcrigtsild be used to verify the eligibility of
dependents; however, because DAS does not demand such documentation, there is a
significant risk ineligible dependents are covered under the ProgharBeptember 2011,
well after the present audit was under way, and the APAihdidated to the agency
concerns in this ared)AS notified its agencies and employees of its intent to conduct a
dependent eligibility auditHowever, no other procedures haaen implemented to ensure
anynew participants are eligible.

e DAS does not haveadequateprocedures to ensure premiums have been paid by all
employees for whom a claim is paid by the State. The APA noted instances of leave without
pay, family medical lave, and other nepay situations, in which employees did not pay a
premium for a month or more, but still incurred claims that were paid by the State.

e DAS does not adequately monitor dependents to enthate they remain eligible for
coverage throughodle plan year; rather, DAS relies on the individual agencies to report the
information upon notification from the employee. Monitoring the age of dependents, marital
status, student status, atite availability ofother health insurance coverage on a inignt
basis could provide needed controls over dependents who no longer mesetetiee of a
dependent.Between July 1, 2009, and June 30, 2010, the APA found 601 dependents over
the age of 19, who had $463,542 in claims paid during the period t&8itdtbut procedures
to ensure these dependents are eligible (meaning the dependentslisimee fstudents),
there is an increased risk the Statpaying for ineligible claims.

e As noted previouslyDAS does not determine eligibility for disabled depearidebut relies
on BCBSNE to determine their eligibility. Becaud®e Program iselfinsured the State
bears the sole responsibility for the payment of clainmseaning thathere is no financial
incentive for BCBSNE as the third party administratdg ensure only eligible participants
are covered. Thus, he Stateshould protect its own financial interests by determining for
itself the eligbility of disabled dependents.
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DAS performs limited testing of the eligibility d*rogramparticipantson a monthly basis,
which is inadequate to reducsignificantly the risk of ineligible participants. Between
July1, 2009, and June 30, 2010, DAS selected 11 participants from th8NEEBaily files

and 3 participants from the ESI weekly claims files for testing each month. The daily file
used by DAS to select the claims for testing is not the file used to pay the claims, so DAS has
no assurance the claims testeereever actually pa by the State. (See CommentiNber

8 for issues related to the reconciliation between the two files received from BCBSNE.) The
limited testing performed by DAS consisted simply of verification in the accounting system
that the employee was actjvendthe premium was paid for the monthwhich the caim

was incurred. There was mesting to ensure the dependent was eligible for coverage under
the Rogram

From the April 2010 testing performed by DAS, the AR#étedone individual who was
listed asa dsabled child. DAS indicated the child was eligible, but did not have any
documentation verifying the chitddslisahlity. DAS relied on information from BCBSNE,
indicating the child was permanently disabled, to determine the child was eligible. The APA
also selected a sample of 15 individuals from 3 different nsatativerify the results of DAS
testing and found Jmployee was not verified as being an eligible participant. The
participant was an employee of the Nebraska HatployeesCredit Union; theefore, the
participant did not have the health insurance contribution recorded in the accounting system.
As noted previously, the APA determined these employees are not eligible for participation
in the Program.DAS did not make aetermination in its testing whether thgarticipantwas
eligible.

After our audit began, DASstablishedadditional procedures in an attempt to verify
dependent eligibility. DAS used the same sample from the process described above (14
participants per monthgnd requested State employees to provide proof of their depeihdents
eligibility. To verify dependent eligibility foa spouse, DAS required a copy lobth the

marriage certificate and the front page of the empl@ye®st recent tax returrSimilarly,

DAS required a birth certificate and a copy of the front page of the empsoyexst recent

tax return for verifiamd, oinf od&p ml icchatdlde,s el
paid tuition eceipt to substantiate fetiime student status. THEPA reviewedsix employees

testedand found DAS did not follow its own newly implemented policy fiour of those six
individuals,failing to obtain both a marriage certificate and the tax returthim

It does not appear DAS has the express authtwitgbtain copies of employee tax returns

from its employees. Furthermoi2AS correspondence to employees during this verification
process referenced the Stateds obligation t
Income Security Act of 1974 (ERISA)Becauseé he St ateds insurance
gualify as an ERISA plarmowever, the provisions of that Federal lawraweapplicable.
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See Commerflumberlforfut her i nf or mat itesting of gag partidipamisy DA SO

DAS also relies onBCBSNE to approve extended coverage for dependentsch is

described in the 2062010 Enrollment Guide asEf f ect i ve January 1, 2
may elect to continue coverage to age 30 for a deperdeldt who would otherwise lose

covera@ when he/ she ceases to meet the medical
whichexe eds t he plands | imiting ageéo

The dependent must continue to be financially dependent upon the employee and be covered
as an eligible dependent at the time coverage would have terminated. The employee is also
responsible for paying th® r o g r fallminsubsidized, single, adult premm through
payroll deductions. The empl oyee i s required to se
Coverage Request for Extended EIligibilit
regarding residency, marital status, and additional health insurance gmv&@BSNE is
charged with the approval or rejection of these requests, but does not appear to verify any of
the information provided on the form. DAS also does not valtifynformation on the form

One individual did not pay the required premium Soane 2010. The individual was on
military leave for 240 hours (30 days) in May and June 2010. According to the State
Insurance Manual, if an employee is caltednilitary dutyfor a period of less than 31 days,

no adjustment in hedltinsurance covege or premiunoccus. Therefore, the employee and

the agency should have paid the June 2010 premium. Although no medical or prescription
claims were incurred and paid in this period, there is an increased risk that ineligible claims
will be paid withoutproper monitoring by DAS.

Definition of Eligible Employees and Dependents

Employees working a minimum of 20 hours per week (on a regular calendar basis) are eligible
for health insurance coveragea the first business day of the mor& days from thelate of

hire. An employee is eligible for health insurance coverage upon payment of his or her share of
the premium, usually with each pelyeck. An employee may also choose to cover dependents
under theProgram. MDring the audit period tested, eligiblemkndentsveredefined in each of

the fourSummary Plan documentss follows:

1. The legal spouse of the subscriber unless the marriage has been ended by a legal,
effective decree of dissolution, divorce or separation.

2. Unmarried children 18 years of age less who live with the subscriber, are provided
financial support, or are provided health coverage by order of the court.
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3. A child who reaches age 19 (or 24, if a fishe student) who is both incapable saif
sustaining employment, or of returning to school as atifukk student, by reason of
mental or physical handicap, and is dependent upon the subscriber for support and
maintenance.

4. Unmarried dependent children (students) 23 years of age or lessdor thb subscriber
provides support and who are in ftilne attendancat an educational institution.

Under29 CFRS§ 2590.715-2714 (June 17, 201Qwhich implementshe Patient Protection and
Affordable Care Act (PPACA)Public Law 111148), all plan yeas beginning on or after
September 23, 201fust expand coverage to incluckaldren up to the age of 26.

The Stateds Request For ,Jeciandld)@e3) for @drnmiBtiativeN u mb e r
and supporservices forthe Programspecified: i T hS¢ate determines eligibility for current

members and all dependents (e.g., fulltime students, disabled dependents, etc.) All participant
dependent additions or terminations will be processed by theébtatd s ent t o t he c o

Without procedures tensurethe eligibility of all Programparticipants, there is an increased risk
ineligible claimswill be paid with State funds.

We recommend DAS implement policies and procedures to ensure
all participantsare eligible for claims payments under thed?am
Specifically, DAS should:

e Ensure proper support is obtained and maintained for the
determination that a disabled dependent is eligible for coverage
under theProgram

e Monitor disabled dependents to ensure their continued
coverage under theaégram

e Implement procedures to ensure premiums are paid for all
participants whose claims ateveredby the Stateor develop
accounting system edits flag employees wi did not pay a
monthly premiumbut have not been terminated.

e Implement procedurefor perodically monitoing terminated
employees to ensure benefits are propeiyninated by State
agencies.

e Increase and improve trainirigr State agencies regarditige
termination of benefits.

e Consider whether redgime eligibility updates to vendors are
feasible to ensure claims are not paid after an employee is
terminated but before the vendemotified of the termination.
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e If real-time updates are not feasible, require vendors to load the
updated eligibilityinformation the day it is received so that
ineligible clains are not paid in the interim.

e Ensue tird party providerdiaveproper edits in their systems
so that individuals who reach 24 (or under current law 26)
years of ge no longer receive benefits.

e Impl ement periodic moni twouticng of depenc
of the Rogramto ensureno ineligible claims are paid.

e Ensure procedures exist to notify third party vendors when
COBRA or retiree particip@s receive a premium refunddan
are no longer eligible fdProgramcoverage.

e Considerthe possibility of recovering claimgid for these
ineligible individuals

DASSResponseDAS does have procedures to ensure the eligibility of Program participants.

e The state does not have a centralized Human ResourcesafitRpayroll team. DAS is
dependent upon individual HR staff to enter a termination date into the system. DAS has
educated all agencies as to the importance of timely employee termination date entry and
leave without pay. We view this as an ongoing @ssc Education of termination date or
leave without pay entry for all State agency HR staff is an ongoing process in order to ensure
reduced exposure.

e To mitigate timing issues, DAS has a report to audit paychecks and premium withholdings to
current memers of the Plan. This control ensures that plan participants have paid a
premi um. DAS will continue to explore addit

¢ Ineligible claims paid are reimbursable by our health insurance administrator for a pefiod
one year after payment. This one year period has been identified as the time of greatest risk
for ineligible claims to be paid, due to the various factors such as untimely termination date
entry. Therefore, DAS has ensured the time of greatest askahminimized exposure for
liability. DAS is reviewing ways to recover claims identified after the one year period has
expired.

e The health insurance administrator determines disability status of plan participants as they
are the experts of health statasd have their own approved clinical process. If a plan
participant is determined to be permanently disabled by definition that participant is not
going to recover from disability status.
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APA Response: Basedpon the amount of ineligible claims paid in a one year period, it
seems c¢clear that DASO6s procedures to ensure
DAS should implement procedures to ensure a premium is paid for each employee who
incurred claims and should also carefully review our other recommendations for
implementation.

The APA agrees thatthe health insurance administrator determines the disability status of
plan participants. The issue is that neither DAS nor BCBSNE had documentatioon file to
support the status of some of the disabled participants. DAS should ensure each new
insurance provider has proper documentation to support the disability status of
participants.

5. Lack of Monitoring Prescription Claims

DAS did not adequatelgnonitor the ESI contract to ensure all fees charged to the State were in
accordance with the terms of the Pharmacy Benefit Management (PBM) agreement. The
following fees are allowable under the contract between the State and ESI:

Fee Amount Description

Administrative Fee $ 597 Th_e administrative fee to ESI for processing of the clai
This fee is chargefibr each employee every month.

This is a fee to the pharmacy for the cost of dispensing

drug. It is charged per prescription and depends on

number of dayssupply received.

Administrative Fee for Member $ 250 Fee charged when the member submits the clasnopposec

Submitted Claims ' to the pharmacy submitting the claim.

Daily and weekly physician communication targeti

multiple utilization issues, such as drdgug interactions,

$ 0.03 drugpatient interactions, drudisease interactions, drug

pregnancy irgractions, drug overutilization, dru

underutilization, etc. Fee is charged per claim.

2009: $.77/$1.61

Dispensing Fee 2010: $.6081.43

Safety ManagementRetrospective
Drug Utilization Review (DUR)

Individual Trend ProgramPrior Examples include nostandard prior authorizatio

Authorization- Other Clinical $ 30.00 medications, medicaéxceptions, etc.and are charged pe
Override Fees decision.

5 - - —

20% of audit 100% of networ_k pharme_lcies are §ubj_ect to various-[

. . payment analysis. Statistical audits include looking

Audit Recovery Fees recoveries or $.02 . | | : | hi

per claim questionable dayssupply, questionable dosage, or hi

ingredient costs. The State pays 20% of any audit recove

This is a supplemental prior authorization to supy
$ 0.05 appropriate use at the point of service thropghestablished
clinical criteria The fee is per member per month.

Clinical Program Prior
Authorization
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5. Lack of Monitoring Prescription Claims (Continued)

Fee

Amount

Description

Clinical Program COX 2's

$ 0.07

Step Therapy (ST) requires the patient to try one medicg
first to see if it is effective before "stepping" to anott
medication. The first step is usually a preferred medicati
for a certain condition. If the first step medication is nc
effective, thenthe patientmay be able to "step” to the ne|
medication. The State has chosen this program for CO)
inhibitors, which are a class of drugs used for treating
pain and inflammation of conditions such as colon poly
rectal polyps, menstrual argps, rheumatoid arthritig
psoriatic arthritis, and sports injuriesThis is charged pe
member per month.

Clinical Program Other anti
depressants

$ 0.03

This is also a step therapy program chosen by the State i
charged per member per month.

Drug Card/Packet Fees

$ 1.50

Memberrequested replacement packets or cliequested
annual recarding

Manual Eligibility Fees

$ 1.00

Changes to eligibility made by phone, paper, or-fakarged
per change made.

Note: This is not an alhclusive list offees charged under the contract.

Weekly, DAS receivel a file from ESI of all the pharmacy claimand fees that ha been
processed by ESI andlere owed by the State. This filwasnot formatted andvas virtually
unreadable unless properly formatted. During our audit, BidShot understand how format
the file; therefore, they were not analyzing the information contained in the filevarelinable

to determine what specific fees were charged ea@k aed whether the feeonformed to the
terms of the agreement with ESI. There is an increased risk of I&tateffunds because DAS
is not reformatting and reviewing the detail provided by ESI. Specifically, the APA noted the

following:

The dispensig feescharged to the Stateddnot agree to the dispensing fees specified in the

PBM agreement. As indicated above, the agreement sets the dispensin@féé at $1.61

and $.60 or $1.43, for 2009 and 2010, respectively. These fees are dependdet on
number of daysdéd supply of the prescription.
ESI had charged the State anywhere from nothing to $2.50 for the dispensing fee on an
August 2009 and March 2010 weekly claims filgue to its failure toformat and review the

weekly files from ESI,DAS did not appear to be aware of the discrepancies in these
dispensing feesPrompted bt he APAG6s inquiries into the d
about the dispensing fees. The emaglssagérom DAS to ESIstates il n r eadi ng EX
A-1 . .. Pharmacy Reimbursement Rates, Participating Pharmacy Reimbursements Rates, it
appears that the Ingredient Cost is Pdlssough, but when it comes to Dispensing Fee/Rx

there are stated charges for 2009 & 2010. Howewerthe invoice detail that the state is

sent weekly the state is being charged varying amoiamtdhe Dispensing fees. (see
attachment 8, the auditors office was able to format the excel file that | am sent weekly into
this format). o
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5. Lack of Monitoring Prescription Claims (Continued)
ESI responded:i F o r our pass through <clients, ever )

dispensing fees and ingredient cost are both included as according to my setup team that is
the only way our system wdlipport it. The varying amounts are the retail pharmacies fees
which are passedtbru g h . 0

The excerpt below is from the PBM agreement and does not appear to identify the dispensing
fee as pass through, as indicated by ESI:

1. Participating Pharmacy Reimbursement Rates

Network Minimum 50,000 Participating Participating Pharmacy

Pharmacy Network Maintenance Broad Network

1- 83 days’ supply 84 - 90 days' supply
Ingredient Cost - Brand
single source Generic Drugs are pricad as brands Pass-through Pass-through
Ingredient Cost - Generic Pass-through Pass-through
Ingredient Cost - Compound Drugs Pass-through Pass-through
Dispensing Fee/Rx 2009: $1.61 2009: $0.77

2010: $1.43 2010: $0.60

Administrative Fee/Rx $5.97 PEPM

e DAS did not have proper documentation to supmeattain fees charged the Clinical
Programi Cox 20 s st e prhetBMeagreemant irfcladed step therapy for non
steroidalantt nf | ammat ory drugs ( O15Adr enber penmont o x 2 €
Upon the APAs inquiries regarding the fees, DAS found an email from March 200&h
indicated the State did not c hitosobsirg cHargadh t he
$0.07 permonti or t he Cox . Zhisss nat pae @f the dggenentiop thie Benefit
Design approved by the State.

e DAS does not reconcile invoices from ESI to reports received from ESI, which include the
details of each fee. DAS simply enssitke invoiced amoustare similarfrom month to
month. Thge amounts inclde fees for clinical programs,audit recoveries, prior
authorizations, member packets, and replacement drug cBingse is an increased risk that
incorrect fees will be charged because DAS did not reconcile invoices to the support
provided. Additionally DAS would not provide the APA with the entire reports from ESI,
claiming that the reports contained protected health information. However, DAS provided
the APA with the weekly claims files from ESI, which included the same information.

e The ESI claimgprocessing system is Anchor, and Trend Central is the State's link to Express
Scripts' prescription clairsased reporting. According to its contract wWiBI (in Exhibit
A-2 of the agreementDAS has inquiry access to the Anchor claims processing system
several other reports at no additional cost. Nevertheless, DAS is unfamiliar with these
systems, as it does not access them in order to view claims data and reports to properly
review fees assessed to the State.
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5. Lack of Monitoring Prescription Cl aims (Concluded)

e ESI conducts audits of claims submitted by providers; however, the State does not receive
copies of those audits. ESI has a Prescription Fraud, Waste and Abuse Program that assists
the pharmacy audit team in identifying and addressing riskben DAS doe not monitor
ESI 6s prevention and detection measures for
risk of fraud, waste, and abuse occurring with pharmacy claims and funds not being
recovered. According to an email message frd&s|, al |l anis iare indluded in thé a
program, and the State can request additional program feahaleslingreports on member
and physician utilizationto identify members using multiple physicians, members filling
prescriptions for narcotics, physicians showinghhvolumes of prescriptions, and physicians
writing high numbers of prescriptions for narcotics. The program identifies potential
problem prescribers and members with unusual or excessive utilization pattEwever,
the State has not regsied such atitional features.

Becausehte State operates a s&lfuredinsuranceprogram we
recommendhe following:

e DAS begin to utilize all support provided by ESI in order to
properly monitor amounts charged by the contractor. DAS
should reformat the ESI weeklglaims data to view the
amounts of claims and all fees charged to the State. This will
permit DAS to reconcile the claims details to the weekly
reimbursement invoices to ensure all fees charged are in
compliance withlie terms of the PBM agreement.

e DAS review the terms of that PBM agreement regarding
dispensing fees to ensure the fees charged are in accordance
with the agreement and that the agreenuésrrly identifies
those fees.

e DAS ensure all fees charged are adequately documented
under he terms oflte PBM agreement.

e DAS utilize reports from Anchor and Trend Central to
monitor more effectively claimsna fees assessed to the

State.
e DAS research whether it is cost beneficial to participate more
fully in ESI&s Prescriptmon Fraud, Wa

DASS Response:DAS does understand the dispensing fees and is converting the claim detail file
into a document allowing the verification of claim and fee details to the inv@@& will continue

to work diligently to review current procedures regag the monitoring of prescription claims to
reduce the Stateds exposure.

APA Response: At the time of our audit, DAS was not formatting and reviewing the file.
Any changes subsequent to our audit period have not been reviewedverified.
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6. Monitoring of P harmaceutical Rebates and Pricing and Performance Guarantees

Pharmaceutical Rebates

Rebates are defined in the agreement between the State and B5[aR:] et r ospecti ve
that are paid to ESI, or otherwise retained by ESI, pursuanhdoterms of a rebate contract
negotiated independently by ESI with a pharmaceutical manufacturer, and directly attributable

to the utilization ofcertsi p har maceuti cals by Members. o

Exhibit A-3 of the agreement describes those rebaeeAttachment F. The State received
the following rebates during fiscal year 2010 from ESI:

Time Period Date Recorded by DAS | Amount
January March 2009 10/22/2009 $638,061.50
April - June 2009 12/7/2009 $721,894.67
July - September 2009 3/8/2010 $926,167.26
October- December 2009 6/3/2010 $772,004.04
Total $3,08,127.47

The State also received over $1 million in rebates during fiscal year 2010 from Walgreens, the
former pharmacy benefit manager.

One of the components covered under E®) 6s <co
Section (3)(B)o f the Stateds agrievhneenntp ewiftohr mk Silg sat aR
Sponsor may perform an mite review of the applicable Rebate ratemponents of
manufacturer agreements, selected by Sponsor, as reasonably necessary to audit the calculation

of the Rebate payments made to Sponsor by ESI.

SeeAttachment Gf or ESI 6s audi't protocol . Since the
2009, the State has not implemented audit procedures at ESI to test the accuracy of financial
rebates provided thereunder. As a result, the State currently has no way to determine whether the
rebates received from the prder are complete and accurate.

Additionally, the agreement with ESI requires the rebates to be paid quarterly, approximately
150 days following the end of each quarter. The first quarter rebate was received almost two
months after this deadline.

Pricing Guarantees

The ESI agreement also Indes pricing guarantees, in which ESI promises a minimum average

di scount on the drugsd ingredient costs base
Attachment H. The AWP is defined as the average wholesale price of a prescription drug, as
identified by a drug pricing service. In short, the State will receive reimbursement when the
ingredient cost paid by the State exceeds alptermined perceage of the AWP.
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6. Monitoring of Pharmaceutical Rebates and Pricing and Performance Guarantees
(Continued)

The State received 33,730 from ESI for the 2009 pricing guarantees. ESI provided DAS a
spreadsheet, which included the calculation of the guarantee; however, DAS lacked adequate
information to determine if that calculation was correct. rMoo v e r , the Stateos
ESI is unclear as to whether the factors used to determine the pricing guarantee are covered
under the audit protocol section of the agreement, permitting thet&tadew and monitor the

AWP.,

Performance Guarantees

The Stateds agreements with BCBSNE and ESI bo
to place a dollar amount at risk to guarantee the performance of certain service standards. See
Attachment | for the section in the BCBSNE agreement related tcopmdnce guarantees and
Attachment J for the section in the ESI agreement related to performance guarantees.

The ESI agreement provides audit rights to the State to ensure the integrity of the business
relationship. Those audit rights are set out in atitgurotocol established by ESI to facilitate a
responsive and responsible audit process. ASeehment G for the ESI AuditProtocol. The
BCBSNE agreement also permits the State certain audit rights. However, while the ESI
agreement grants the Statedwn audit rights, BCBSNE is required only to maintain membership
and claims recosdfor a period of eight years.

Due to its failure to obtain adequate documentation from either BEBS ESI or to perform
audits of performance guarantees, DAS was unablensure the performance guarantees
stipulated in each agreement were met. Instead, both contractors simply provided DAS with
periodic reports indicating the performance measures had been mefit&8genent K for a

copy of a statement from BCBSNE aAtlachment L for a copy of a report from ESI.

The contractors paid the State the following performance guarantees for calendar year 2009:

Performance Guarantees
Paid to State for CY 2009
BCBSNE $ 53,843
ESI $ 0

The APA was unable to verify whether the dollar amounts presented above represented all of the
performance guarantees received by the State, as DAS did not record the performance guarantees
separately in the accounting system. Rather, the amounts resgikedetted against the claims

paid. Additionally, DAS did not receive thealendar yeaR009 reportfrom BCBSNE until

October 1, 20109r 273 days after the end of t2@09contract year. ThBCBSNE agreement
provides forthe percent of administration fee at riskbe calculated within 60 days of the end of

the contract and savings calculatida$e finalized approximately 120 days following the end of

the contract year.
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6. Monitoring of Pharmaceutical Rebates and Priang and Performance Guarantees
(Concluded)

Without adequate monitoring and review of information received from the contractor, including
audit procedures, there is a high risk the State is not receiving callesn due under the
agreements.

We recommend DA implement procedures to audit financial
components of its agreements, when allowed, to ensure rebate and
performance guarantee amounts received undee thgreements

are accurate. When it is unclear whether specific audit procedures
are allowed, we remnmend DAS take action, includimgmending
contractual provisionas neededo clarify the relevat language in

its agreements.

DASS Response: DAS will research new procedures to obtain more detailed reports for the
pharmaceutical rebates, pricing ape@rformance guarantees. We will also work with our vendors to
obtain the statistical information to support the performance guarantees paid or not paid to the State
by the Pharmacy Benefit Manager (PBM) and health insurance administrators.

1. Contracts

As noted in the background section, DAS utilizes several contracts in its administration of the
Program The APA reviewed five significant contracdsd found numerous amendmentst
included in the original RFBnd several instances in which the conteanounts entered into the
State accounting system were not accurate or properly supported. Furtheubsezuent to

the RFP processot all contract information was available in either the State accounting system
or on the DAS website. For the cormttisreviewed, the service contract awards prepared by
DAS Materielusually require the incorporation thfe followingdocuments:

Contract award;

Any contract amendments;

Any RFP addenda and amendmentsmttude questions and answers;
Theoriginal RFP document;

The signed RFP form; and

The contractordéds proposal

R A

Generally, the RFP for each contract was not available on the DAS website or in the accounting
system.

Aon ConsultingInc. (Aon)

The State requested bids to engage theicgrvof a professional consulting firm with
demonstrated successful experience with health benefit progmadsther employee benefit
programs. The RFP issued by the State wath&followingfive phases:
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7. Contracts (Continued)
Phase | Description

1 Analyze and provide recommendations for potential plan design changes.
2 Analyze and develop future plan rates.

Provide quarterly monitoring, analysis, and review services to evaluate pla|
3 performance. Also prepare reports and presentatioasalgsis.

Assist the &te in developing RFPs for future benefit plans along with
4 reviewing submitted proposals and awarding of any contract.
5 Evaluate the State's internal process relating to employee benefits.

The $247,70.75 contract was awardedo Aon on May 29, 2007, and continued until
DecembeB1, 2008, with the optioto renew for two additional orgear periods, as mutually
agreed upon by all parties. The contract was subsequently extended until December,31, 2009
for the first renewal and December 31, 20f® the second renewal. Qbctober 4 2010, the

State and Aomgreed to extend the second renewal through September 30,Q0JAugust 26,

2011, an additional extension of the second renewal was agreedoupba period October 1,

2011, through December 31, 2011. The APA noted the following issues with the Aon contract:

e Since being awardedthe Aon contract has been amendedthirteen times. Moreover
additional servicesvereadded to the second extensminthe second renewalAll of these
amendments and changes have increased the total contract amount by $1,135,561.85. The
total contract amounas of the August 26, 2011, extensioi$1s383,269.60° morethan fve
times thecost of theoriginal contract. SekExhibit B for a list of the amendments made to
the original contract. The renewals of the contract, along with the addition of significant
work provided in the amendments, may result in the loss of State funds, as DAS would not
know if other vendors could provide the work at a better price.

The RFP issued by DAStated i Bi dder may bi d any additional
discretion with costs as an alternate; . . . If optional services are proposed, bidder must
provide alldocumentation and supporting material with their bid for the State to review and
determine i f the service is viable.o

Several of the amendments well a®nerevisionto the original contrachppeared to be for
optional servicepopseposed hhoweRRAcastsa@ospsriorR & P

these optional services wer e totabcost ofrthedeud e d
amendments was $601,857.10. Additionaditheramendmentsotaling $90,816were not
covered under the original RFPr i n Aonbs r e Seebxhistd3 for thesee he RF

amendments.Because optional service costs do not appear to havepbeeded by the
vendor in its response to the RFP, the State would be unable to determine if the services were
obtainedat the best price.

e The contract amount s s hownexceaded byh$89,5%tQlket e 6 s a
actual contract document amounts provided by DAS. The table below summarizes the
differences.
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7. Contracts (Continued)
Line in Amount per | Amountin
Accounting Contract Contract Accounting
System Document Description Document System Difference
1 Original Contract| Phase * Plan Designs $ 54,458.75| $ 71,683.76| $ 17,225.01
Communication Assistanc
10 Amendment 1 Open Enrollment 2008 $ 20,500.00| $ 41,000.00| $ 20,500.00
11 Amendment 1 | Travel Expenses $ 6,800.00| $ 13,600.00] $ 6,800.00
23 Amendment 5 | Claims Audit Services $ 45,000.00| $ 90,000.00| $ 45,000.00
Total $ 89,525.01

For line 1,DAS receiveda $17,225invoice from the vendor and amended the contract
amount in the accountirgystem however, an actual written amendment to the contract was

not completed.For lines 10, 11, and 23, DASdicatedthe original amount of #line item
was incorrectlyrolled overinto the renewed contract in ti&®t a toeoclrging systemven
thoughthese services were nattuallyrenewed Essentially, heaccountingsystem doubled
the amount of the line itemWhen contract amounts aret enteredaccuratéy into the
accounting sysim there is a increased risk the State will pay more than ¢batractual

amount.

e The

contract

contract.

APA al
This report did not reflect the correct dollar amount used on the contractsbedAS did

not include the contract number in all lines of the purchase order. Those lines for which no
contract number was entered are not reflected as a used portion of the contract.
p r tng &aff, tlye resultihge r e d
contract usage report does not offer a reliable reflection of the dollar amounts used on a

SO

number s

found i

ar e

Contract Amounts inth® t a Acedurging System

As previously discussed, BCBSNE s@s the third party administrator for the Program
receiving and processirfstatemedical claims for a feeThe Statéhasalsocontracted witHESI
to provide complete administrative and support servicegharmaceutical claimsThe State

makes two type of payments to BBSNE and ESI.

empl oyeesd

Sssues

not

Wi

t h

t he

When

One type is the reimbursement of State

me d i c a | andcatinedsecantt iype s dhe gdmiaistrativenieise
Statealsocontracted with BCBSNE for stop loss coveragéorm of reinsurance for salisured
employers that limits the amount the employers will have to pay forreaatbed s

and prescriptionéndividual limit) or for the total expensed the employer (group limit).

Amounts recorded in the aaoting systemfor these contractsvere not always accurate.
Initially, DAS did not include dollar amounter contracts in the accounting systén either the
administraitve services or claims contractsater, DAS began to include contraamountsn the
accounting system, butdke amountsvere simply estimatesGenerally,the estimated amounts
entered byDAS were far greaterthan theactual value of the contractAccording to the

accounting system, the following amounts were recorded as medigatesmudiption claims:
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7. Contracts (Continued)
Claims - January 2009 throughJune 2009 Claims - July 2009 throughJune 2010
Contract Amount Contract Amount Used
Amount in Used as of Amount in | as ofJune 30,
Description System June 30, 200 Description System 2010
Medical Claims Medical Claims Blue
Blue Choice $110,000,000( $51,908,020 Choice $110,000,00( $ 79,901,917
Medical Claims Medical Claims
Blue Select $ 28,000,000( $ 8,234,361 Wellness PPO $ 28,000,00( $ 22,325,053
Medical ClaimsPPO| $ 6,000,000 $ 5,376,375 Medical Claims PPO| $ 9,000,000 $ 7,776,794
Medical Claims PP( Medical Claims PPO
High Deductible $ 3,000,000 $ 820,230 High Deductible $ 3,000,000 $ 1,132,518
Pharmacy Claims | $ 30,000,000 $16,082,328 PharmacyClaims $ 30,000,00{ $ 28,260,121
TOTALS $177,000,000( $82,421,314 TOTALS $180,000,00 $139,396,403

From the above tableg, is clear that accurate contract amounts for medical and prescription
claims have not been recded in the accountingystem.

Likewise, the following amounts were recorded as the admatiig costs of the contracts:

Administrative Fees- January 2009
through June 2009

Administrative Fees- July 2009 throughJune 2010

Amount | Amount Used Amount Amount Used
Recorded | as ofJune 30, Recorded | as ofJune 30,
Description in System 2010 Description in System 2010
Medical Blue Choice | $4,600,000 $ 2,477,722 Medical Blue Choice | $ 4,100,000 $ 3,053,421
Medical Blue Select | $1,650,000 $ 495,986 MedicalWellness PPO| $ 1,500,00( $ 1,330,623
Medical PPO $ 650,000 $ 391,752 Medical PPO $ 520,000 $ 440,937
Medical PPO High Medical PPO High
Deductible $ 200,000, $ 104,788 Deductible $ 130,000 $ 110,565
Stop Loss Blue Stop Loss Blue
Choice $ 982,000 $ 892,123 Choice $ 1,230,36] $ 1,088,560
Stop Loss Blue Stop Loss Wellness
Select $ 218,000 $ 169,131 PPO $ 534,461 $ 474,38
Stop Losg PPO(1) $ 247,000 $ 153,268 Stop Loss PPO $ 181,591 % 157,198
Stop Loss PPOHigh Stop Loss PPO High
Deductible $ 61,0000$ 43,158 Deductible $ 49,364 $ 39,417
Pharmacy $1,000,00( $ 558,496 Pharmacy $ 1,034,00( $ 926,037
TOTALS $ 9,608,000 $ 5,286,424 TOTALS $ 9,279,781' $ 7,621,145

(1) This line was initially for $146,932. A revision was requested by DAS to increase the amount by $50,000, to $196,932
(roundedto $197,000) on February 17, 200&g days after the contract wéimalized However, the amount of this portion of

the contact in the accounting system is $247,000 $50,000 more than the revision amount.

explain or support the additional $50,000 revision.

Without procedures tadequately estimaté h e

contr a

ct

DAS could not adequately

amount s

ent e

accounting system, the risk greatly increases that the accounting system will contain inaccurate
contract information.
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7. Contracts (Continued)

Additionally, DAS inconsistently updated contract amounts s Sht a acEdurging system.
The stop loss insurance amounts recorded in the accounting systebased on projected
enrollment figures at the time of the original contract. These amounts wemongstently

updated by DAS. For example, DA®odified the Jly 2010 to June 201BCBSNE stop loss

insurance contract amount for the Wellnd3BO Plan to reflect more accurately current
enrollment figureshowever DAS did not update thether three plang the accounting system
This is illustratedn thetable below:

Stop LossInsurance Contract Amounts for July 2010 throughJune 2011

A P AsdJpdated

Original Updated |Amount For All 4
Description Amount Amount Plans Variance
Blue Choice $1,653,025| $ 1,653,025| $ 1,455,746| $ 197,279
Wellness PPO $ 314,450/ $ 597,489| $ 597,489| $ 0
PPO $ 275560| $ 275,560| $ 193,124| $ 82,436
PPO High Deductible| $ 76,120| $ 76,120| $ 42,381 $ 33,739
TOTAL S $2,319,155| $ 2,602,194| $ 2,288,740| $ 313,454

As a result of not updating the other three plans with revised enroliment datstithated
contract amount in the accounting system was potentially overstated by more than $300,000.

Finally, & of July 2010, DASliscontinuedassiging the contrachumbers to the claim payments
during the payment processAs a resultthe accounting systemo longer will providethe
amountspent orthe medical and prescripti@montracs.

Health FitnesCorporation

The Health Fitness Corporation contract included a pricing schedule fooftstomponents.
However, the amounts included in the pricing schedule did not always agree to the amounts
recorded in thé& t a ticeodirging system because DAS would requeseases to thiatter, as
follows:

Amount
per
Contract Amount Amount Used
Line Fiscal Pricing Recorded | as ofJune 30,
Number | Description Year Schedule in System 2010

1 Implementation 20092010 | $ 34250 $ 34,250| $ 34,250
2 Health Risk Assessmef(it) 20092010 | $ 124,430| $ 284,430| $ 166,566
3 Health Advising/Coachingl) | 20092010 | $ 403,915| $ 1,263,915/ $ 608,322
4 Disease Management 20092010 | $1,335,514| $ 1,335,514| $ 174,997
5 Gaps in Care 20092010 | $ 238,680| $ 238,680 $ 120,457
6 Reporting(1) 20092010 | $ 144,300| $ 204,300| $ 162,746
Grand Total $ 2,281,089 $ 3,361,089| $ 1,267,338

Note This contract ends June 30, 2014. Only 22090 is included in this table, as there was no contract usage for the other
years as of June 30, 2010.
Note - These amounts were increased in the acoomisystem after the contract werstered
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Health Fitness Corpation created a power point presentation for the Sthast included a
comparison of demographic enrollee information from Plan Year 1 (through March 31, 2010) to

Plan Year 2 (as of July 31, 2010). Although Health Fitn€ssporation analyzed the
effectiveness of the WellneBs an on t he St a thealthohmandlysiy apeeardto ov e r
have been performeaf thatp | andés ef fectiveness in reducing
State.

We recommend DAS implement procedures to ensure:

e The best price is obtained for servigeovided DAS
should limit the amount ofadditional services provided
through the amendment of contracts, especially wheseth
amendments totaivie times the original contract amount.

e Contract amounts in the accounting system reflect the
actual amounts of the contractAny required changes
should be adequately supported.

e Contract payments are appropriately tracked and tied to
related contracts to ensure contract amounts are not
exceeded.

e Reviews are performed to make certain the services the
State eceives are the best use ofggayer funds.

DASSResponseDAS has procedures to ensure contracts are handled appropriately.

e Itis acceptable to add amendments to contracts and in many cases it is more efficient to work
with an existing vendor who offers the services desired by the State because of their existing
knowledge of the State and how it operat&avings to the Stateom the use of a single
vendor are potentially more significant when the additional services requested are part of a
unified effort using the same general parameters established in the original contract.

e Original contract amounts in the statewide aceting system are estimates. The statewide
accounting system used for processing contract payments via purchase orders against a
contract, identifies the contract number for each line of the purchase order. The accounts
payabl e i nf or madcouming systam rhoreecleayt refleces the payments for
the services provided, the decision was made to separate the payment of services fees from
the reimbursement of claim payments. DAS procedures continue to utilize purchase orders to
process the pagent of administrative fees and create efficiencies when paying claims.

e Through a combined effort between the State Purchasing Bureau and agency subject matter

experts the Request for Proposal process includes the development of requirements,
evaluationof needs, and scoring of responses in order to make the best use of taxpayer funds.
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APA Response: The APA does not think amending a contract originally valued &47,708

to over $1.3 million is an acceptable or efficient procurement practice. Furthermore, DAS
is unable to determine the potential savings from using the same vendor because other
vendors have not been afforded the opportunity to provide the services a better rate.

DAS also indicates that the accounts payabl e
more accurately reflects the payments for the services provided. Neb. Rev. Stat-5L

(Rei ssue 2009) oses aft sections/3-80L hoe73-50Uarepto establish a
standardized, open, and fair process for selection of contractual seces and to create an
accurate reporting of expended funds for contractual services . . . There shall also be an
accountabl e, efficient reporting met hod of
procurement area in the State accounting system is supposed satisfy the accurate
reporting requirements of this statute. However, because of the process used by DAS staff

to record some of the payments on its service contracts, not all of the payments are
accurately charged to the contract in the procurement ara of the accounting system.
Therefore, DAS should ensure the service contract payments are accurately recorded not

only on the account payable area, but also in the procurement area of the accounting
system.

8. Lack of Reconciliations

The APA wasunable to determine if DAS provided accurate claims data for use in the audit
Audit data provided by DAS differed from previous DAS datsindicated below:

BCBSNE Daily Files

As the third party administratdort h e  Sselfansueedhgalth insuranc@rogram BCBSNE

initially pays service providers for anynedical claimsincurred by plan participants As
discussed in the background section, DABenefits staff downloaded Detailed Claim Reports
from BCBSNE, whiclcontainedhe subscher ID (employeé social security number), first and

last name of the person who incurred the medical service, claim number, date incurred, provider
name, amount billed, amount allowed, net amount paid, and the access amount. These files
included State edical claims processed for payment each day by BCBSNE. [Beéhefits

staff also downloaded files from BCBSNE documenting claims that had cleared the BCBSNE
bank for which BCBSNE asked the State for reimbursement. The APA will refer to those files
as he Payment Request filéswhich include among other fields, the claims number, service
year, service date, claim amount, and the cleared date. As mentioned, those files were used for
the payment of claims to BCBSNE.

For the period June 30, 2009, thrbugwne 30, 2010, thé?ayment Request files contained
$123,86,342in claims. The APA reconciled thsef i | es t o the amounts r ec
accounting system, as follows:
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8. Lack of Reconciliations(Continued)

$123,836,342.43| BCBSNE PaymentRequest Files

Refund Credi - The Payment Request files didt includethe
detail of any refunds recead; consequentlythe amountherein
was higher than what warecorded in the accounting syste
$(1,495,660.35)| DAS did notobtainsupport for the refund credits.

Remicade Rebaté Remicade is an antibody typically cover
under medical insurance rather than prescription drug insur
Rebates were collected and submitted back to the State.
$(24,525.95)| amounts were not included in the Payment Request files.
Litigation Settlemenfi Three small litigation settlements fro
the prior fiscal year were netted against the claims paid in
fiscal year tested. Again, the detailed amounts were not incl
$(373.70) | in the Payment Request files.

Stop Loss Isurance Procesd The Payment Request files d
not include the detail of any stop loss insurance proc
received;consequentlythe amourg therein were higher than
what was recorded in the accounting system. The stop
proceedsverenot recorded separatelyRather they werenetted
$(359,871.03)| againsthe claims paid in the accounting system.

Deductible Error Correctioii These were errors related to t
setup of the Wellness Plan deductible amounts by BCBS
$(14,694.47)| The errors were not included in the Payment Request files.
Four cleared checks from June 29, 2010, were included wit
June 30, 201Qleared checks in the Payment Request filksa
result, the June 29, 2010, chegkere not paid untiDuly 1, 2010,
which wasoutside our audit period and not reflected in the J
$(327.92) | 30, 201Q payments out of the Health Insurance Trust Fund.
The Payment Request files included an older claim, which [
paid out of the Health History Fund; therefore, the amount or
Payment Request filwas higher than what was recorded in {
$(148.74) | Health Insurance Trust Fund in the accounting system.

$121,940,740.27| Health Insurance Trust Fundi BCBSNE Claims Payments

DAS did not compare or reconcile tHeetailed Claim Reports and the Payment Request files t
ensure claims paid by the &aagreed to detailed suppaither,DAS simply paid theamount
requested from BCBSNE. Therefore, the APA reconciled the Payment Request files and the
Detailed Claim Reports to verify all claims paid by the State contained appropriate supporting
documentation. The APA noted the following during our reconiligbrocess:

e DAS made2,570 claimpaymentstotaling $431,594 from the Payment Request files
which could not be traced to any detailed suppmortthe Detailed ClainReports;
therefore, DAS could not identify whothose claims were paid for. SEghibit C.
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Lack of Reconciliations(Continued)

DAS paid 214 claims totaling $6&3 twice. DAS correctly paid the 214 claims under

the Wellness plan, as supported by records from the Detailed Claim Reports. However,
DAS then erroneously paid the claims again on the same day under the PPO high
deductible plan. All claims were paiy BCBSNEVvia electronic funds transfemn either
January 25, 2010, or April 9, 201@ne additional claim of $40 was paid by BCBSNE

via check, with a cleared date of November 17, 2088eExhibit D. Also, aportion of

oneof thoseclaims, totaling $63 appears to have been inadvertently corrected through a
refund, followed by an additional paymertowever no supportwas available to
determine if the refund wasqperly received by the State.

DAS paid 1L claims totaling $,66, which could not be tracel any detailsupporting

the amounts paid. After each claim was paid by DAS, the Detailed Claim Reports
indicated the claims were refunded anywhere frmme to six months after they were
initially paid However,due to a lack of etailed informationregarding refunds and
credits received by DAShe APA was unable to determine if the refsmgkre properly
credited to the State.

DAS paid 137 claims totaling $8,841, whose supporting documentation did not agree to
the amounts paid. Supporting documentation indicated there was no Net Paid amount on
the 135 claims; however, BCBSNE paid the claims nonetheless.  Supporting
documentatio for the two remaining claims showed amounts to be paid that did not
agree with the amounts actually paid. In total, DAS overpaid BCBSNE by $4,485 for
those claims.SeeExhibit E.

DAS paid sevenclaims totaling $783 and coded the payments to the Wsllpks)
however,the supporting documentation indicatthe claims were incurred under the
BlueChoice or BlueSelect plans. After further review, the APA determinecotrered
individuals changed plans on July 1, 2009. Three claims totaling $423 wereethc

prior to that dateand were incorrectly coded by DAS. Four claims totaling $360 were
incurred during the first two days of July 2009, and the supporting documerideken
obtained from BCBSNRvas incorrect.

We also noted the following issues durmg reconciliation process:

DAS did notreceive proper documentation from BCBSNE to support refunds or stop loss
benefits received by the State. The refund and stop loss amounts were included on daily
summary files from BCBSNE as creditsowever,no documentatiorwas providedo

support which claims were refunded or to indicate which individwale covered by the

stop loss reimbursements. Additionallgfunds and stop loss benefits received from
BCBSNEwere notseparately accounted for the accanting systeminsteadthey were

netted against amounts owedB@GBSNE

During our reconciliation of the BCBSNE filese found thatDAS failed to download

the Detailed Claim Reportfor records processed on Aug@2€, 2009, totaling $489,187.
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8. Lack of Reconciliations(Continued)

e In spite ofthe assertion made by certain State officials thatte employee health
information is not provided to the employer, DAS Benefits statlainedthe Detailed
Claim Reportswhich includel the employeeand social security numbegs well as the
provider of the services for all claims under thgram DAS alsoobtaineddetail
claims data for the prescription program, including employee names and the drug
prescribed. Despite havingaccess to this informatn, DAS redacted social security
numbers andin some casespatient and provider names for a portion of the data
provided to the APA. In total, 107,373 detailed claims records totaling $13,239,333 were
redacted. The detailed claims records support #yenpnt of State funds for medical
claims and were needed by the APA to ensure only eligible participants received services.
Further information on this issue is detailed in Comment Nurhber

BCBSNEPerformance Audit Data File

BecauseDAS refused to provide the APA a complete listing of the detailed claims data from
BCBSNE and ESI for our testing purposes, as allowed under HIPAA, the APA agreed to receive
more limited data The APA consented to the limited data because, as explaiezdlyg the
complete claims details were not neededrémiewing the financial dataMoreover, agreeing to
accept the limited data was necesgargroceed with the auditDAS provided a separate list of
BCBSNE claims paid during fiscal year 2010 with personally identifiable information
redacted. Thdile was referred to as thBCBSNE Performance AudiData File The APA
reconciled theBCBSNE PerformanceAudit Data Rle to thePayment Request fileés verify all

claims paid by the State were inckatinthis new file, as noted below:

$ 123,467,270.29) BCBSNE Performance Audit (PA) Data File

Timing difference end of yedr PA claims with June 30, 201
cleared date, but paid by DAS after June 30, 2010eréfare,
$ (129,746.41)| PA Data fle was higher than the DAS Payment Request files.

Timing difference beginning of ye&rPA claims cleared in Jun
2009, but paid by DAShiFY 2010. Therefore, PA Data file s
129,433.77| lower than DAS Payment Request files.

PA claims not found in Payment Request files, so PA Datd
$ (822.07) | was higher than Payment Request files.

Payment Request files claims not found in PA file, so PA [
$ 10,857.53| file was lower than the Payment Request files.

Duplicate claims paid and noted in the Payment Request

These were only included once in the PA file, so the PAnde

$ 66,445.93 | lower than the Payment Request files.

Amount paid from the Payment Request filgas higher than
$ 75,474.07 | claim amounts ifPA file.

It appeaed that nd all refund claims were included in the P
281,556.63| file, so the PA file was lower than the Payment Request file.
An access amount wancluded in théA file, but itwasnot paid
by DAS, so the PA file wahigher than the Payment Requg
$ (64,127.31)| files.

$ 123,836,342.43] BCBSNE Payment Request files

*

@
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8. Lack of Reconciliations(Continued)

The APA noted the following during our reconciliation process:

e DAS paid 73 claims totaling $10,858, which could not be traiwedhe BCBSNE
Performance Audit Data File. SEehibit F.

e The BCBSNE Performance Audit Data File included 20 claims totaling $822, which
could not be traced to the Payment Request files.

e The Payment Request files contained 212 duplicate claims thatedaotiaim number
on the BCBSNE Performance Audit Data File. Those duplicate claims appeared only
once on the BCBSNE Performance Audit Data File. The total paid in error on those 212
claims was $66,446SeeExhibit G.

e Several claim numbers matched oritbfiles; however, the dollar amounts did not agree.
The State paid $75,612 more than the amount included on the BCBSNE Performance
Audit Data File. Seé&xhibit H .

e One discrepancy was due to the fact the Payment Request files dmhtaih all refund
records. Additionally, the $281,557 in refunds identified in the BCBSNE Performance
Audit Data File was significantly lower than the $1,495,660 in refunds actually received
by the State.Thus, itappearsthe BCBSNE PerformanceAudit Data Fle alsodid not
include the mjority of State refund records.

ESI File

The APA initially received prescription claims data from ESI for prescriptions filled between
July 1, 2009, and June 30, 2010. This original ESI file indicated $30,670,033 in prescriptions
hadbeen filled during that time. The APA reconciled this amount to the amount recorded in the
Stateds accounting system, as noted bel ow:

$ 30,670,033.41| Original ESI File

Claims filled and included in original ESI file, but n
paid by theState as of June 30, 2010. i§Is basically &
$  (693,702.94) timing issue.

Claims paid by the State during fiscal year 2010,
filled prior to July 1, 2009. Again, this is simply
$  557,608.61 | timing issue.

$ 30,533,939.08| Health Insurance Trust Fundi ESI Claims Payments

ESI Performance Audit Data File

Despite having leeady obtained the detailed prescription claim information directly from ESI,
the APA alsorequested and received limited claims dsitailar to what was lastainedfrom
BCBSNE. This limited data wawededn order toprovide consistencin the information used

for testing. This new fileof limited datawas referred to as the ESI Performance Audit Data File.
Again, this information supported the payment of claimigh State funds however any
personally identifiable information in the data was redacted. The APA reconciled the original
ESI clainsfile to the ESI Performance Audit Data file to verify all claims paid by the State were
included. The APA noted thelfowing during our reconciliation process:

-60-



8.

DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

COMMENTS AND RECOMMENDATIONS
(Continued)

Lack of Reconciliations(Continued)

$ 30,706,337.80| ESI Performance Audit (PA) Data File Plan Cost and Admiistration Fee

Claim amourd on PA file didnot agree to amousibn ESl fle. In total, the

$ 2,114.85| claim amount®n the PA file were lower thatihoseon the ESI file.

$ (54,074.83) | Claims o PA file didnot correspond to any clainm the ESI file

$ 15,631.37| Claimson the ESI file dichot correspond to any clainms the PA fie.

Claimson each file, but one had some of the claims reversed. The

adminstrationfeeson the ESI filewere not refundedso the PA file was
24.22 | lower.

30,670,033.41| Original ESI File

&\ &H

Several prescription claim numbers matched on both files; however, the dollar amounts
did not agree. The State paid $2,115 more than was on the ESI Performance Audit Data
File. Seexhibit | .

The ESI Performance Audit Data File contained 444 claimdngt&b4,075, which were

not on the original ESI file. Seexhibit J.

The original ESI file contained 13,310 claims totaling $15,6®lich were not on the

ESI RerformanceAudit Data Rle. Part of the issue appeared to be caused b¥8ie
PerformanceAudit Data Rle lacking all reversed claisrecords. We noted claims on the
original ESI file that were paid, reversed, and then paid again. CBShBerformance

Audit Data Hle, those same claims were shoanly once as being paid. However, the
dollaramounts did not agree because ESI did not refund DAS an administrative fee paid
when claims were reversed. For those matched claims, the State was notseih$iad

in administrative fees. Aus DAS paid the administration fee on those claims twice.

Ineligible Participant Claims Data

Through testing of the claims files, the APA developdidteof ineligible participantswith the
understanding DAS would provide all of the claims detail for those ineligible individuals. Upon
review of the informatiomprovided by DAS, the RA found the following issues:

The service dates on eight claims for one individtiednged from the Detailed Claim
Reports downloaded from BCBSNE by DAS to 8€BSNE Performance Audit Data

File information provided to the APA. The service dates for the eight claims on the
Claims Reports were all August 31, 2009; however, the service dates for those same
claims numbers on thé8CBSNE Performance Audit Data File were aéfter
Septembel, 2009. August 2009 was the last month this employee was eligible for
health insurance coverage. It appears the dates changed between the time the claims
were processed by BCBSNE and the time they were paid by the State. The rémssilt of
date changecreased the amount of ineligible claims by $115,164 E3é@éit K.

DAS provided claims fofive individuals totaling $8,820 which were not paid byhe

State during the fiscal year in the following two months of July andlugust 2010.The

APA could not determine if these claims wekerpaid by the State.

DAS did not includeefunds or creditsotaling $1,776 fofour individuals.
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8. Lack of Reconciliations(Continued

e The State paiCBSNE claims totaling $209 for 2 individuals and ESI claims totaling
$1,425 forl3 individuals all of whomthe APA identified as ineligible however, the
detailed claims wersot providedby DAS.

e DAS did not include the administrative fees paid on ESI clamsling $29 for the
ineligible individuals.

Good internal control includegrocedures to ensure adequdteumentations maintainedto
supportall vendorpayments refunds and credits WhenDAS makes payments to its vendors
without reconciling the amouh to supporting documentation, there i3 &creasedisk the
payment will be incorrect, duplicated, miscoded, or unwarranted due to a lack of sUyipent.
refunds and otherreditsare notreconciled andgeparately accounted fdhere is a risk the Stat
will not receive the proper amount dug/hen data provided to the APA iisaccurate or does
not agree to previous data provided, there is an increased risk for loss se ofiSiate funds.

We recommend DAS

e Ensure supporéxists for all amounts paid kgconciling the
BCBSNE Detailed Claim Reporand theBCBSNE Payment
Request files

e Seek reimbursemenfrom its vendors forall duplicate
payments

¢ Request and review documentation supportiregdetail for all
refunds andtep loss insurance benefits listed as credits on the
daily summaryfiles to ensurelte correct amount is received.

e Separately code refundmsurance proceedand payments in
the Statés accounting systenso they can be appropriately
identified.

e Implemen proper monitoring procedures to ensure all daily
claims files fromBCBSNEare downloaded and reviewed.

e Reconcilethe supportobtained from its vendors to tf&t at e 6 s
accounting system to ensuheaccuray of payments

DASHSResponseilt is againststandard accounting practice to include Performance Audit data in a
Financial Attestation Audit which includes data from two separate audits where the desired
outcomes are different. The focus on performance differs from determining the accuracy @flfinanc
data. Before additional processes would be implemented, as proposed by the APA, DAS will
consider the cost/benefit analysis of adding required staff.

APA Response: It is standard practice to ensure the accuracy and completeness of data
provided during an audit. Therefore, the APA compared the total dollar amount of claims
provided in the financial audit file to the total dollar amount of claims provided in the
performance audit file.
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APA ResponseConcluded:

Additionally, the comment included duplicate claims payments and claims payments made
without supporting documentation, which necessitate the need for improved procedures
and monitoring of information obtained from the third party administrators .

9. Handling of Retiree and COBRA Funds

In the same way th&itate agencies are responsible for the collection and remittance of active
employee premiums, DAS Benefits is responsible for the collection and remittance of
premiums for ©BRA and retire@articipants.

In accordance with the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA),
which is codified a9 USC § 1161 et seghe employee and eligible dependents robtain
continued health insurance coverage, at their own expensa témporary period of time. To

be eligible, a qualifying event causing the loss of coverage must take place. If employment is
terminated or work hours are reduced below 20 hours per week, and the employee was covered
by a State plan, the employee isg#lle for COBRA for up to 18 months. Certain family
members also have the option to contimeeeiving health insurance after the benefits would
normally cease. Tdsefamily members may be eligibl® continue redeing health insurance
benefits foranadditionall8 to 36 months.

For employees who meet the qualifications of retirement, DABenefits has established,
pursuant to§ 84-1608 an Early Retiree and Disability Retirement Program that allows the
retiree, at hior herown expense, to continue health insurance coverage if actively enrolled in
the benefit onthe last day of employment. Coverage can be continued up to the first of the
month in which the employee reashage 65.

DAS i1 Benefits utilizes two computer softwea applications to administer these programs.
TravisCOBRA is used to manage the COBRA program, whiRlLIL is used to manage the
retiree program. DAS$ Benefits pays a license fee for each useéhege applications.

The following table shows the COBRANd retiree premiums paid into the State Health
Insurance Fund for the last five fiscal years:

FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 Total
$ 2,954,354 $3,096,775 $3,341,649 $3,073,158 $2,876,212| $ 15,342,148

The APA found the following issuegith DAST Benefits' collection of these monies:
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A lack of segregation of duties exists over the receipt process for COBRA and retiree
premiums. Multiple individuals are able to open the mail containing the premium payment,
enter the premium into thappropriatecomputer application, and prepare the agip
document. The checks and deposit documents are forwarded té BAStral Finance for
approval and actual deposit. DASBenefits does not review the general ledger from the
accounting system to ensure all premiums received were actually depo&dddionally,

the DAST Benefits staff controls eligibility, so thesk for errors or fraud exists.

For example, if a premium is received from a participant and not depasiédndividual

would typically beineligible for continuedcoverage becaugbe computer application would

notify DAS a premimhadn ot been pai d. However, DASGO6 <cu
same person to handle checks, deposits, and eligibility weakens this control. In fact, such
control does not even function properly vaith an independent verification of the monies
recorded in the computer software to the monies deposited with the Statei Befits
should reconcile amounts from the two comput
a monthly basis to ensuré monies collected and recorded have been deposited. The APA
attempted to reconcile the two computer app
encountered the following issues:

U Accurate historical reports could not be produced from either c@nppplication that

agreedt o t he Statebs accounting syst eihe Thel
systems.
COBRA Payments
Staté® Accounting System 446,912
TravisCOBRA 446,013
Variance 899

Administrative fees were incorrectly recorded as premium paymen
theS t a aceodrding system.

Five payments in TravisCOBRA did not agree to $h¢ a tacecdrging
system. 4

$

$

$

$ (381

$
There were voided payments in TravisSCOBRA due to a softugdate. | $ (2,009

$

$

$

$

$

Two payments were miscoded as a retiree payment instead of a C
payment.

Three participants had corrupt files with amounts that do not match 1
accounting system.
The computer software does not record paympniperly if there is g
partial payment or if a balance exists for the participant.
Ten payments were not properly voided in TravisSCOBRA.
Remaining Variance

(774

1,243

(1,199
2,204
0
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Retiree Payments

Staté Accounting System $ 2,307,964
T-BILL $ 2,306,945
Variance $ 1,019

Four payments in ‘BILL did not agree to th& t a aceodirging system. 18
Six payments in IBILL did not agree to th&& t a toedurgting systen

$
due to partial payments nbeing properly recorded in-BILL. $ 346
$

Three payments were miscoded as Vision payments inSthea t
accounting system.

Two payments were miscoded etiree payments instead c€EOBRA
payments (Difference in amount from the COBRA schedulewsbis due

1,341

to the recording of an administrative fee.) $ 798
Two corrupt files were found with amounts that do not matctSthea t

accounting system. $ 1,409
Four participants' payments did not appear on HBLT report. $ (4,93)
Remaining Variance $ 0

U As noted above, certain payments were voided upon a software update from the vendor.
DAS T Benefits could provide no further explanation on this issue.

U The system does not correctly record payments when a balance exists for the participant
atthetime a payment is received.

U For reasons unknown to DASBenefits, files become corrupt; therefore, the data from
the computer software does not agree to the financial information in the accounting
system.

The TBILL and TravisCOBRA software used by DAS ti@ack retiree and COBRA
participants do not interface with BCBSNE or Express Scripts, SO commiogicaw
enrollments to or terminations from these groups is a separate and sometimes manual
process. Thus a good system of internal control would incluehecklist or other tool to
ensure coverage is started or endgubrqriately. DAS i Benefits does not utilize a
checklist or other tool to ensure both the medical and prescription cosaragerminated
once an employee is no longer eligible for participatitmstead, DAS i Benefits sends an
email toBCBSNEto add participants to the COBRA or retiree plans and also maintains a
spreadsheet for employees whose coverage has terminated.spiEagisheet is sent to
BCBSNEmonthly. For prescription coverage, DASBenefits is able to enroll and terminate
partici pant-né Thi® manuabpyoeessosnsubject to eram noted in the
COBRA refund section of Comment Numbg&r In thatinstance, a premm refund was
processed for thgarticipan® April 2010 coverage however, DAS i Benefits did not
properly notify BCBSNE and Express Scripts that the coverage had terminated for this
participant. As a result, $144 in prescription claiaed $71 in medical claims were
processed for services incurred in April 2010, when the participant was not covered.
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e When an employee terminates employment, the ag&ooyan resourcesepresentative
emailsDASiBenef i ts the ACOBRA/ Retiree Terminati c
the qualifying event, the type of qualifying event, the coverage termination date, and the type
of coverage.According toDAS i Benefits dates on thgeforms are verified to information
intheS t a aceodrging system. However, this verification was not docugddntensure it
was performed.

e Checks received at DASBenefits were not properistored in asecuredocationduring the
day. The checks we placednsteadn an unlockeddesk drawer.

e Receipts were not prepared for money received, unless a participant requested it while
making paymenin the DASI Benefits office.

e No written approval warequired priord refunding a premium payment.

e DAS T Benefits did not review voided payments in the TravisCOBRA application to ensure
such payments weggoper.

Good internal control includes adequate procedures and records to produce reliable financial
information and to safeguard assets. Without adequacedures and reliable systems to record
financial data, there is an increased risk for loss or misuse of funds.

We recommend DAS:

e Implement procedures to ensure an adequate segregation of
duties exists over the receipt and deposit of retiree and
COBRA funds received in the office. An individual not
involved in the process should document a detailed review
of the general ledger tamounts receivedo ensure all
amounts received have been deposited.

e Review its computer applications, -BILL and
TravisCOBRA, to ensure the reliability of financial
reporting. When unexpected issues occur, DAS should
work diligently with the vendor to ensaithe integrity of
the data processed by the application.

e Consider the implementation of a checkbstother toolto
ensure all applicable coverages are entered and terminated
properly.

e Document its review of the application forms received from
State agecies for accuracy.

e Ensure checks received are properly secured at all times
during the day.
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Handling of Retiree and COBRA Funds(Concluded)

e Prepare receipts for COBRA and retiree monies received to
provide beter controls over these funds.

e Implementa formal, supervisory approval of all refunds
issued and a supervisory review of all voided payments in
its computer applications to ensure the transactwae
handled properly.

DASS Response: DAS will continue to work diligently to ensure data isorapromised and

wi |

10.

|l continue to explore additional control s

Internal Controls

The APA found that DAS lacked adequate monitoring and internal contiolshe following

ared:

DAS Monitoring

DAS did not have adequate procedures in place to review medical claimbypaidrefunds
issued to the State Additionally, DAS appearedio lack an adequate understanding of
BCBSNEOs fradminestersigheProgram.

DAS testing procedures wenmadequate. Monthly, DAS selected 11 medical claims and

3 prescription claims to verify that the claimant was an active employee and had paid the
appropriate premium. This sample size is too small to have any significant effect on the
roughly 13,000 emplgees in the plan. Additionally, DAS made no effort to determine if
the employeesd dependents under the plan
of the DAS testing and found opersonwho was listed as neither eligible nor ineligible

by DAS. That individualwas actuallyemployed by the Nebraska State Employ@e=dit

Union and pursuant to State statutegligible to participate in the ProgranThe APA

also noted DAS selected its sample from the claims file, which staiwclaims
processed foone dayi as opposed tthe claims paidfile, which containsthe claims
actually paid by the State.During September 2011, DAS notified agencies and
employees of its intent to conductlependent eligibility audit.

DAS did not review claims detail forompliance with the terms of the provider
agreement. The detailed claims received from BCBSNE did not indicate the medical
procedure; therefore, DAS was unable to determine whether the service was covered
under its planas well asvhether the deductibler @oinsurancénad beerappropriately
applied. Becase the Program is setfsured andthe State pays its own medical claims,
BCBSNE has no incentive to ensure claims paid aitleer accurateor for eligible
services.
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e DAS receivel no documentation identifying the refund credits and adjustmabtizined
from BCBSNE. These amounts were reflected as a deduction on the reimbursement
invoice. The following is an example from the July 1, 2009, invoice. More than $80,000
was deducted for these refund credits and other adjustments, for which DAS received no
supporting documentation:

BlueChoice | BlueSelect HDHP
July 1, 2009 EFT EFT PPO EFT EFT Total (1)
Total Claims Paid $ 280,468.02| $44,722.08 | $ 20,573.91 | $4,560.09 | $512,900.79
Less Refund Creditsnoton C/| $  (547.09)| $ (106.23)| $ (15.00) | $ 0.00 | $ (668.32)
Less Refund Credits $ (60,033.99)| $(7,717.28)| $ (11,450.34)| $ (138.25) | $(79,339.86)
Less Serostim Litigation Sett. | $  (227.56)| $ (44.43)| $ (89.78) | $ (11.93) | $ (373.70)
Total Owed by State $ 219,659.38| $36,854.14 | $ 9,018.79 | $4,409.91 | $432,518.91

Note 1 Not all columns on the invoicGepresented above, only those withuredis or other adjustments. Thetal columnreflects
the total of all columnsncludingthose noshown.

e DAS staff appeared to lack a general knowledge and understanding of certain BCBSNE
administrative processes and operations. For example, the APA asked DAS to clarify
why BCBSNEdi d not have a <chil dotoughthatnuentber secur
was provided tBCBSNE on an enrollment file To find the answelAS looked to
BCBSNET only to learn that adding the social security number in this instance was a
manual processvhichBCBSNEinadvertentlyoverlooked.

Without adequate monitoring procedures, there is an increased risk of ineligible participants,
procedures, and expenses, all of which would increase the premagused to fund the
Program.

Written Policies

DAS lacked sufficient written policiedor communicatng to State agencies the proper
procedures for handling State employee health insurance benefits. According to DAS, the
current insurance manual was dated January 1,.2086wever multiple revisionsof that
documentweresent to the human resources parslof various State agencieand DAS was
uncertainwhether the original publicationad been updateaccordingly The APA obtained a
November 1, 2003, version of the insurance manual. AQyust30, 2010 somefour months

after the initiation of thisaudit, DASissueda revised insurance manual, dated September 1,
2010, to State acy human resources personnel.

When policy and procedure manuals relating to employee insurance benefits are not updated and
distributedsystematically, consistently, atichely for use by all State agencialike, there is an
increased risk that policies and procedunels not be applied correctly and uniformly. In
addition, there is an increased risk for errors in the determination of employee eligibility, status
changesand contribution calculations.
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Review of Enroliment Files

DAS lackedadequate procedures to ensure the information included in the enrollment files sent
to BCBSNEor ESI was complete and accurate. From its accounting syB#&g accumulated
information weeky on each eligible participant. That information which contained new
enrollees, terminated employees, and any other changes in status or dependentswasered
then sent to BCBSNE and ESThe APA used the June 24, 20&@roliment file in our testing

and noted the following:

e Thirty-two covered dependents were listed in the file with no social security number.
The ages of these dependents ranged from 12 wWa@5 years, with 2of thembeing
over the age 08 months. It should be noted th&ection 111 of the Medicare, Medicaid
and SCHIP Extension Act of 2007, which is set out at 42 U.S.C. 1395y(b)(7) & (8),
requires group health plans to subm@mong otbkr information,social security nuivers
to the Federal government.

e Eight dependentsisted in the file shared the same social security number with other
dependergtalsofound n the enrollment file.The names and dates of birth of these eight
individuals differed from those of the people with whom the files showed theninghar
identicalsocial security numbers.

e Three individuals were eligible for insurance coverage for June 28dfuse they paid a
premium,buttheywere not listed on this enrollment fitkie to agency input ens in the
accounting system.

Without an adequate review of the enrollment files, there is an increased risk incorrect or
incomplete data will be sent to the third party administrators.

Funds in Accounting System

Pursuant to statut®AS is to maintain two funds in the Stateaccounting systerfor managing

the Program. The first, established ung8e84-1613 is the State Employees Insurance Fund,
which servego hold health insurance premiums and pay health arste vendorsThe second,
established undd§ 84-1616, is the Health and Life Benefit Administration Cash Fund, which is
used primarily for administrative and operation expenses. However, DAS maintains also a third
fund, thelnsurance Trust FundLacking a statutory basis, the Insurance Trust Fund was set up
under the old accounting system to track health insurance financial informsioen the new
accounting system was implemented in 2003, Dxaghe to rely exclusively upon the State
Employees Insurare Fundo record health insurance information

The following list of funds and suttnds compris¢he State Employees InsuranagnBl and the
Insurance Trust Fund:
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Fund # Name
68920 STATE EMPLOYEES INSURANCE

68921 | Life Health History*

68922 | Health Insurance History

68923 | State Employees Insurance

68950 | TRICARE Health Supplement*

68951 | Walgreens Health Initiative

68960 | Health Insurance

68930 INSURANCE TRUST

68931 | Blue Select Health Insurance

68933 | BCBSNE PPO

68934 | BCBSNE POS

68936 | BCBSNE HMO

68937 | Blue Choice Health Insurance

68940 | Mutual PPO Health Insurance

68941 | Mutual POS Health Insurance

68942 | Mutual HMO Health Insurance

68943 | Mutual Preferred HMO Health Insurance
68944 | Mutual Preferred POS Health Insurance

* These funds were not included in the financial analysi
the health insurance information.

Because thdunds remaining in the Insurance Trust Fuade still active in the accounting
system, there is an increased risk of improper uskeafth insurancéunds unless they are
maintained together in ¢hState Employees Insurance Fuadrequired by Statgatute.

We recommend DAS:

e Implement adequatenonitoring of information received
from claims administ@ors to ensure such information is
both accurate and compliant with the terms of the
adminstrative services agreements.

e Ensure procedures exist to update wnittmanuals in a
timely fashion.

¢ Reviewinformation provided taclaims administratorgor
completeness and ageacy prior to its submission.

e Ensure dl funds in the accounting system usedr fo
administration of the Program are maintained as directed by
statute.
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DASS Response: DAS has internal controls and has used these to build and sustain a stable
wellness and benefit program. DAS is dependent on individual Agency HR administrators and their
employees to implement policies and procedures. é&falarly communicate policy updates to
Agency HR employees as part of its ongoing education to State Agencies. All funds authorized for
use by the health insurance plans are maintained as directed by statugecost/benefit of adding
additional staff o increase controls will be considered.

11. Financial Coding and Withholdings Errors

Our testing and review of other documentatievealedcertain coding errors and other incorrect
premiums collected by the Statdloreover, wile reconciling the expense accounts, the APA
foundadditional instances of coding errors

The following errors were noted:

e Three oflltransactions totaling $149,55&2hich weretested within the Stateniployees
Insurance Fundwvere codedincorrectly. Two transactions for $137,480 were related to
theadministrative cost of therogramand should have been coded to the Health and Life
Benefit Administration Cash Fund, while the third trastem coded $12,072 of
wellnessrelated expenses acrossdlthe P r 0 g rbasméss units.

e A payment of $564,377 to Express Scripts was coded to the claims paid account;
however, $91,731 of this payment was for administrative fees that should have been
coded to other contractual services, similar to the other mopthgnents. The APA
also found comparable issues related to the COBRA and Retiree premiums received,
including administrative fees that were coded to premiums received but should have been
coded and recorded separately.

e Beginning in February 2009, themerican Recovery and Reinvestment Act (ARRA),
Public Law 1115, temporarily reduced the premium for COBRA or comparable State
continuation coverage for eligible individuals. Under the Act, the eligible individual was
responsible for only 35% of the cast the premium, and the Federal gaweent paid
the remaining 65%.Normally, individuals eligible for continuation of health insurance
coverage were responsible for 100% of the premium. Several amendments to the Act
extended the qualification period toayl 31, 2010. Federal income tax monies collected
by the State fund this program. Instead of remittingihes to the Federal government;
therefore, the State transferred a portion of the Federal income tax withholdings to the
State Employees Insurand¢aund to cover the premium costs of insurance, thereby
reducing the amount of Federal income tax owed to the IRS. The State did not properly
transfer ARRA funds from the Federal tax withholdings to the State Employees Insurance
Fund for seven months in 201 In August 2010, DAS transferred $131,194 from the
imprest fund to the State Employee Health Insurance fund for the period of January 2010
to August 2010.
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Pursuant ta8 84-1612 the Director of DAS is responsible for certifying that the appropriate
coverage amounts are made by employee payroll deductions. This process should include
procedures and reconciliations to ensure amounts withheld from employee paychecks are timely
and acurate. The APA notetihe followingissues related to withholding the incorrect premium
amounts from employee paychecks, as wefirablems witt he St at eds share of

e DHHS erroneously paid $3,093.30 in premiums for an employee in-paystatus who
ceased payment of his shardlgé health insurance premium.

e The Department of Corrections erroneously paid $4,872r84$1,372.40 in premiums
for two employes innon-pay status who also ceased paymerheir share of the health
insurance premiusa

e The Game and Parks Commissi@ame and Parksg)id not pay the correct share tbe
health insurance premiufor one employee That employee used family medical leave
from January 2010 into April 2010. The empleyeontinued medical coveragee to
the fact thashe paid her share of the premium while on family medical jdaxeever,

Game and Parks did not pay the corezoployershare for this employeeDue to having
incorrectly calculated the amount paid foe temployeeduring her family medical leaye
Game and Parks owes $406 in addisibhealth insurance premiums.

e The APA noted an instance in which the incorrect premium amounts were withheld from
an employee's payroll because that individual had chandpsdhetween two different
State agencies during fiscal year 2010. As a result, the employee underpaid $61, while
the State underpaid $2Xor one month.

e One Department of Correctioreamployee paid an additional $110 in biweekly premiums
from June 2, 2010, through December 15, 2010. addition, those premiums were
deposited incorrectly into the State Colleges health insurance account. Because the State
Colleges had not used that feuwlar account since July 2009, the incorrect funds
transferred to it were not discovered by the State. After being questioned by the APA on
December 22, 201@&boutthe balance in the State Colleges account, DAS took corrective
action on December 29, 20

e There were a number of small, unexplained variances in the premium amounts paid by
the State and i ts empl oyees to different
accounting system. Good business practice requires that the premium withholdings agree
to the amounts recordedtinh e St at e6s accounting system.

e The Department of Labor allocates certain expenses, including health insurance costs,
across several Federal programs. In order to perform this allocation, the Department has
established a formulavi t hi n t he St at ebs accounting s
distribution. The allocation is split between two clearing accounts, depending upon
whether the expense is payroll or Roayroll related. A total of $719,246 in health
insurance expenses (whiele all payroll expenses) were allocated across the Federal
programs during fiscal year 2010. However, of this total, only $187,281 was correctly
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allocated to the payroll clearing account, hhe remaining $531,965 was incorrectly
allocated to the noepayroll account. The financial information is not presented fairly
when transactions are recorded to the incorrect accolihes APA recognizes that DAS

has no authority over this allocation process involving health insurance costs, so we are
referring the issue to the Department of Labor.

When transactions are not coded to the appropriate accounts and performed tinfielsmn tnel
schedule isnot presented fairly.Moreover, here is in increased risk for the loss or misuke o
State health insurance fundéien premium payments are incorrect and not paid to the proper
accounts.

The APA recommends DAS implement policies andcedures to
ensure:

e Transactions are coded to the correct accounts and recorded
in a timely manner.

e Timely transfers are made of Federal income tax
withholdings from the imprest fund to the State Employees
Insurance Fund for ARRA participants.

e Insurancepremiums (State and employee share) are correct
and transferred to the correct accounts.

e Expense accounts are properly reconciled to ensure
premiums are recorded correctly. DAS should be able to
provide explanations for any known variances.

DA Respons: The APA mentions a single isolated issue which pertained to American Recovery
and Reinvestment Act (ARRA) money and was discovered and resolved by DAS. ARRA money is no
longer available, and as a result, is not an issue. DAS continues to revievg godoedures and
explores additional controls to ensure accuracy.

APA Response: The single, isolated issue mentioned by DAS was an error that went
undetected for seven months of the fiscal year audited.

12. Lack of Cooperation

From the outset, thpresent audit was hampered by the unwillingness of DAS to provide the
documentation needed to ascertain whether individuals participating in the Program were
actually qualified for such participation. This persistent lack of cooperation on the part of DAS
is responsible for delaying, by more than an entire year, the completion of the raiditea
release of this report.
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Because the Program is self insured, the majority of the medical and prescription claims are paid
by the State through its collection of premiums. As noted in the background section of the
report, the State pays 79% of the total premiums, while the remaining 21% of the premiums are
paid by State employees. Thus, it is essential to determine whetkerState funds are being
spent, as required by statute, solely for the benefit of qualified participants or their eligible
dependents. The only way to make such a determination is to compare the claims payments
made for individuals to State employee melso It is this documentation that DAS has
consistently refused to make fully available to the auditors.

The records withheld by DAS included State employee health care claims payment data
maintained by BCBSNE, the third party administrator for the Rragr. DASOGs refusal
requested documents for the audit constitutes an open and deliberate violation of State law. Neb.
Rev. Stat. 8§ 8805 (Reissue 2008) provides:

fiThe Auditor of Public Accounts shall have access to all records of any jeulilig, in whatever form or
mode the records may be, unless the auditor's access to the records is specifically prohibitéedabi
federal or state | aw. 0

DAS claimed that providing the APA with the requested records wmandtitute a violation of

the Health Insurance Portability and Accountability Act of 1996 (HIPAA). Though unable or
unwilling to specify which provisions of the act risked violation, DASnta@ned spuriously that

t he A Rduést would jeopardize the privacy of State engplyprdtected health
information. In doing so, DAS fostered the false impression that the APA sought to review
individual employee medical records; in fact, as the APA made clear from the outset, such
records would not be accessed. Rather, the APA explaoh&id)s expenditures would be
reviewed for the limited purpose of ensuring that only qualifying State employees or their
dependents have bepatrticipating in the Program.

Unlike DAS, the APA was able to point to specific exceptions in HIPAA permitting sta
auditors to access otherwise protected employee health information. The applicabilégeof th
audit e X c e pt isoreqeest was vdrifie@ by AdprAseéntatives from the Office of
Inspector General, U.S. Department of Health and Human ServicesertiNgess, DAS
continued to exploit baseless fears regarding the privacy of employee health information to avoid
complying with both § 8805 and the relevant provisions of HIPAA.

During the course of the events discussed herein, the APA worked dingittyBCBSNE in
negotiating a nondisclosure agreement establishing parameters for the permissible use of any
health insurance payment records released to the APA. An agreement approved by BCBSNE
was signed by the APA's office as early as July 13, 2010e tDuhe intervention of DAS,
however, that agreement was never honored, and the requestels imntinued to be withheld.
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On March 1, 2011, a representative from BCBSNE requested the APA to sign a revised
nondisclosure agreement. The APA responded that the original nondisclosure agreement was
sufficient, as the APA was now willing to accept less inforamathan previously requested.

Finally, on March 28, 2011, DAS op rodv iidnefdo rtmnhaet
However, the last piece of information, which would allow the APA to connect the ESI and
BCBSNE claims for purposes of reviewing stop loss information, was not made available until
April 15, 2011

The refusal of DAS to abide by both &tand Federal law by providing the APA with access to
requested audit records severely iIimpeded not
t he Program but also the Statebés accountabil
of taxpayer dollars.

We recommend DAS comply with relevant provisions of both
State statute and HIPAA by providing the APA with complete and
timely access to requesteddst records in future audits.

DASSResponseWe strongly disagree with this commentaihis flawed in the following areas:

e |t fails to include details demonstrating that the reason for many of the delays was the
APAGs refusal tdsclosure@greemmenta rDd%hasla fiduoiary duty and
legal obligations to employees, plan peippants, and third party administrators to
protect the confidential and proprietary information.

e The report fails to note that after receiving signed -destlosure/confidentiality
agreement and an approved list of data elements from member claimsoathation
requested by the APA was provided in a reasonable time frame.

APA Response: The APA signed the original nedisclosure form on July 13, 2010, shortly

after the performance audit began. See below. The APA did not receive the complete set
of requested claims information from DAS until April 15, 2011.

(Continuedon Next Page
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CONFIDENTIALITY AND NONDISCLOSURE AGREEMENT

This Confidentiality and Nondisclosure Agreement (Agreement), is made and entered into this 13th day of
July, 2010, by and between BLUE CROSS AND BLUE SHIELD OF NEBRASKA, a Nebraska company
with principal offices at 7261 Mercy Road, Omaha, Nebraska (BCBSNE) and NEBRASKA AUDITOR OF
PUBLIC ACCOUNTS (AUDITOR).

Pursuant to this Agreement, BCBSNE and AUDITOR may provide each other with certain Confidential
Information for the purpose of auditing the benefit and/or health insurance programs for the State of
Nebraska, the University of Nebraska, and the Educators Health Alliance. This Agreement also pertains
to any Confidential Information either party may possess which is obtained from the State of Nebraska,
University of Nebraska or Educators Health Alliance regarding their benefit andfor health insurance
programs. Accordingly, the parties agree as foliows:

I Confidential Information

The term “Confidential Information” shall mean, regardless of whether in written or oral form, all
proprietary information pertaining to BCBSNE's or AUDITOR's business, including but not limited to: a)
business plans; b) trade secrets and patent information; c) actuarial analysis; and d) pricing, discount,
and provider reimbursement rate information.

For the purposes of this Agreement, “Confidential Information® shall not include, and the obligations
herein shall not apply to, information that: a) is obtained from EnterpriseOne andlor the State of
Nebraska's accounting system; b) is now or subsequently becomes generally available to the public; ¢)
either party can demonstrate was rightfully in its possession prior to disclosure; d) is independently
developed by either party without the use of any Confidential Information; e) either party rightfully obtains
from a third party; f) is released or approved for release by BCBSNE or AUDITOR without restriction; or g)
is inherently disclosed in the use, lease, sale, or other distribution of any present or future product or
service produced by, for, or under authorization of BCBSNE or AUDITOR or in publicly available
supporting documentation for any such product or service.

I Protection of Confidential Information

Both parties agree to maintain the confidentiality of Confidential Information during and after the term of
this Agreement.

L. Use and Disclosure of Confidential Information

Both parties may use Confidential Information only for the purpose described above. Other than for
purposes of an external quality control review pursuant to Neb. Rev. Stat. § 84-311 (Reissue 2008), such
information may not be included in any database or material for subsequent use in connection with other
parties. Both parties may disclose Confidential Information to employees, contractors, directors and
officers only on a need-to-know basis and at no time may the AUDITOR disclose information to any
representative of a hospital, physician, or other health care provider that is responsible for or works on
negotiating reimbursement discounts with BCBSNE or other health care payers or insurers, In all cases
in which a party shall permit a person other than an employee of that party to have access to or use or
disclose confidential information, such party, as a condition precedent thereto, shall obtain a
confidentiality agreement in writing from such person to the effect contained herein.

In addition, both parties may use or disclose Confidential Information if and to the extent: a) required by
any request or order of any government authority, b) otherwise required by law; or ¢) necessary to
establish rights under this Agreement; provided that, in each case each party will first notify the other
party of such requirement, permit the other party to contest such requirement If reasonably appropriate,
and cooperate with the other party in limiting the scope of the proposed use or disclosure.
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V. Return of Confidential Information

Upon termination of this Agreement or upon request, both parties shall promptly return all documents and
other tangible materials representing Confidential Information. However, it is understood that, pursuant to
the directives set out in Section 4.19 et seq. of Government Auditing Standards (July 2007 Revision),
promulgated by the United States Government Accountability Office, the AUDITOR must prepare and
maintain working papers containing sufficient documentation to support all audit findings. Documents and
other tangible materials comprising any part of audit working papers prepared by the AUDITOR shall be
exempt from the requirements of this section. Nevertheless, such items shall be subject to the non-
disclosure provisions of Neb. Rev. Stat. § 84-311 (Reissue 2008).

V. Remedies

It is agreed that the unauthorized use or disclosure of any Confidential Information by either could cause
severe and irreparable damage. In the event of such unauthorized disclosure, the non-breaching party is
entitled to obtain from any court of competent jurisdiction preliminary and/or permanent Iinjunctive relief,
as well as any other form of relief permitted by applicable law. The disclosing party shall notify the non-
breaching party immediately upon discovery of any loss or compromise of Confidential Information.

VI Entire Agreement

This Agreement constitutes the entire agreement between the parties and may not be amended except in
a writing executed by both parties. This Agreement shall be governed by the laws of the State of
Nebraska. :

VIL. Relationship of the Parties

BCBSNE and AUDITOR are independent entities and nothing in this Agreement shall be interpreted to
create any type of partnership, joint venture, or other similar business relationship.

Vil Term and Termination

This Agreement shall commence as of the date set forth above and shall remain in force until terminated
in writing by either party.

AUDITOR

BY: \N\Ow.,\ Risesen oate: 113/
=

(Signature) ()

NAME: Mary Avery
(Print Name)

TITLE: Special Audits and Finance Manager

Overall Conclusion

As indicated at the outset of this attestation report, the issues addressed herein pertain to specific
deficiencies in internal control over financial reporting and other operational mattaiag to

the Program. Left uncorrected, those issues risk havimgih individually and collectively a
substantially deleterious impact upon thed?am's financial well being.
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The issues noted are especially problematic for airsglfed insurance plan, such as the
Program. By choosing to implement a saured Program, DAS necessarily assumes the
responsibility of managing it effectively. Even when utilizing the servidea third party
administrator, DAS remains ultimately responsible for ensuring the proper management of the
Program. As the various comments contained herein make clear, however, DAS has failed to
implement and maintain the financial reporting and opamati controls required to ensure the
Program's financial integrity.

By failing to oversee adequately the activities of BCBSNE, the third party administrator, DAS
has been unable to exercise fully its managerial responsibility for the Progaasituationthat

has precipitated many of the issues addressed in this rdpastder to eliminate those issues,
along with their present and prospective consequences, the APA strongly encourages DAS to
implement, as soon as practicable, all of the recommendationsied herein.
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NEBRASKA DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

| NDEPENDENT ACCOUNTANTOG6S REPORT

We have examined the accompanying Schedul®eferues, Expenditures, and Changes i
Fund Balances fothe Nebraska Department of Administrative ServidedNebraska State
Insurance Programas of and fothe periodJuly 1,2009 through June 30, 2010 heDepartnent

of Administrative Servicemanagement is responsible for the Schedule. Our responsibility is to
express an opinion based on our examination.

Our examination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants, and the standards applicable to attestation
engagements contained@overnment Auditing Standardsued by the @mptroller General of

the United States and, accordingly, included examining, on a test basis, evidence supporting the
amounts and disclosures in the Schedule and performing such other procedures as we considered
necessary in the circumstances. We beltbaé our examination provides a reasonable basis for

our opinion.

In our opinion, the Schedule referred to above presents, in all material refipedgvenues,
Expenditures, and Changes in Fund Balarafethe Nebraska Department of Administrative
Services Nebraska State Insurance Progiamthe period July 1, 2009, through June 30, 2010
based on the accounting system and procedures prescribed bielh@ska Department of
Administrative Serviceas described in Note 1.

In accordance withGovenment Auditing Standardsve are required to report findings of
deficiencies in internal control, violations of provisions of contracts or grant agreements, and
abuse that are material to the Schedule and any fraud and illegal acts that are more than
incorsequential that come to our attention during our examination. We are also required to
obtain the views of management on those matters. We performed our examination to express an
opinion on whether the Schedule is presented in accordance with the desaidged above and

not for the purpose of expressing an opinion on the internal control over the Schedule or on
compliance and other matters; accordingly we express no such opinions. Our examination
disclosedofindings that are required to be reportedlerGovernment Auditing Standards
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This report is intended solely for the information and use of managetherepartmentof
Administrative Servicesothers within DAS, and the appropriate Federal and regulatory
agencies. However, this report is attar of public record and its distribution is not limited.

SIGNED ORIGINAL ON FILE

April 6, 2012 Mike Foley
Auditor of Public Accounts
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For the period July 1, 2009 through June 30, 2010

State
Employees Health Health and
Insurance History Life Benefit
Fund Fund Cash Fund Totals

July 1, 2009Fund Balances $ 13,521,273 | $ 6,508,264 |$ 149,945|$ 20,179,482
Revenues
PremiumContributions 179,625,790 - - 179,625,790
Pharmaceutical Rebates 4,144,425 - - 4,144,425
COBRA and Retiree
Contributions 2,876,213 - 13,120 2,889,333
Investment Income 1,118,700 13,108 20,255 1,152,063
Miscellaneous 115,817 53,749 - 169,566
Total Revenues 187,880,945 66,857 33,375| 187,981,177
Expenses by Vendor
Payroll Expense - - 334,244 334,244
Claims Paid

BCBS of Nebraska 121,940,740 149 - | 121,940,889

Express Scripts Inc 30,533,939 - - 30,533,939

Total 152,474,679 149 -| 152,474,828
Administrative Fees

BCBS of Nebraska 5,383,634 - - 5,383,634

Express Scripts Inc 1,108,285 - - 1,108,285

Mutual/Coventry 252,116 - - 252,116

Total 6,744,035 - - 6,744,035
Stop Loss Insurance 1,970,412 - - 1,970,412
Wellness Program 1,267,338 - - 1,267,338
Management Consultant Service 287,397 - 100,000 387,397
Miscellaneous 210,483 - 308,972 519,455
Total Expenses 162,954,344 149 743,216| 163,697,709
Transfers Into Fund - 19,660,719 800,000 20,460,719
Transfers Out of Fund (19,564,885) (800,000) -| (20,364,885
Change in Fund Balancs 5,361,716 18,927,427 90,159 24,379,302
June 30, 2010~und Balances $ 18,882,989 | $ 25,435,691 | $ 240,104 $ 44,558,784
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
For the Period July 1, 2009 through JuneZi1,0

1. Criteria

A.

Reporting Entity

The Nebraska State Insurance Program is a-igeifred insurance plan
administered by the Nebraska Department of Administrative Services and
establishedy Neb. Rev. &t. § 841601 (Reissue 2008).

The accounting policies of the Nebraska State Insurance Program are on the basis
of accounting asprescribed by the State of Nebraska Department of
Administrative Services (DAS).

Per Neb. Rev. Stat. 8§ 81107(2) (Reissue 2008), thduties of the State of
Nebraska Director o f Admi ni strative Ser
accounts and the adiogn and promulgation of appropriate rules, regulations, and
administrative orders designed to assure a uniform and effective system of
accounts and accounting, the approval of all vouchers, and the preparation and

i ssuance of warrants for al/l purposes. 0

In accordance with Neb. Rev. Stat. §-Bl11(1) (Reissue 2008}he State
Accounting Administrator has prescribed the system of accounts and accounting
to be maintained by the State and its departments and agencies and has developed
necessary accounting lpdes and procedures. The prescribed accounting system
currently utilizes EnterpriseOne to maintain the general ledger and all detailed
accounting records. Policies and procedures are detailed in the Nebraska State
Accounting Manual published bthe DAS State Accounting Division (State
Accounting) and are available to the public. The financial information used to
prepare theschedule ofRevenuesExpenditures, an€hanges inFund Balances

was obtained directly from the general ledger and fund balance information
maintained on EnterpriseOne. As transactions occur, the agencies record the
accounts receivables and accounts payable in the general ledger. As such, certain
revenues areecorded when earned and expenditures are recorded when a liability
is incurred, regardless of the timing of related cash flows. The expenditures and
related accounts payables recorded in the general ledger as of June 30, 2010,
include only those payablg®sted in the general ledger before June 30, 2010, and
not yet paid as of that date. The amount recorded as expenditures as of June 30,
2010,does notinclude amounts for goods and services received before June 30,
2010, which had not been posted togkeeral ledger as of June 30, 2010.

Thefollowing funds were used in this report:
State Employees Insurance Fund Used primarily to collect premiums, pay

claims, and pay administrators of thegram.
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DEPARTMENT OF ADMNISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
(Continued)

1. Criteria_(Continued)
Health History Fund i Established to @y administrative costs of thedgram.

Health and Life Benefit Cash Fundi Created for administrative and operational
expenseauthorized by the Legislature.

The followingrevenueaccountsvereused in this report:

e Premium Contributions i Contributions received for the employee and
Stae share of the premium costs.

¢ Pharmaceutical Rebatesi Rebates received in accordance with the
pharmaceutical agreement.

e COBRA and Retiree Contributions 1 Contributions received from
COBRA participants andetirees. The two percent administrative fee is
recorded in the Health and Life Benefit Cash Fund.

e Investment Incomei | nc o me all ocated from the
Investment Pool.

¢ Miscellaneousi Primarily consists of refunds received on past claims.

The following expense accounts were used in this report:

e Payroll Expensei Accounts for all personal services expenses associated
with administering the Program.

¢ Claims Paidi Payment of claims for services incurred by members.

e Administrative Feesi Feespaid to third partiesor processing claims,
etc.

e Stop Loss Insuranca Premiums paid for stop loss insurance.

e Wellness Programi Expenses paid to Health Fitness Corporatfion
wellness program services.

¢ Management Consultant Servicesi Expenses paid for actuary and
consulting services.

e Miscellaneousi All other expenses of the Program.

Transfers wee recorded as follows:

Transfers Into Fund 1 Transfers in from other funds. The transfarto the
Health History Fund id not agree tahe transfes out of the State Employees
Insurance Fund drause the Health History Fund transfers in also include
transfers from other sources, such as flexible spending money.

Transfers Out of Fund i Transfers out to other funds. Funds are transferuéd
of the Health History Fund to the Health andfe Benefit Cash Fund to pay for
administrative expenses of theoBram.
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DEPARTMENT OF ADMNISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
(Continued)

1. Criteria_(Concluded)

B.

Basis of Accounting

DAS is a State agency established under and governed by the laws of the State of
Nebraska. As sucl)AS is exempt from State and Federal income taxes. The
Schedule includes all funds of tiNebraska State Insurance Prograciuded in

the general ledger.

DAS is part of the primary government for the State of Nebraska.

2. Subsequent Events

Fiscal Year 2010 through 2012 Rates

The following tabladentifiesthe fiscal yeas 2010 througl2012 totalannualpremium rates.

FY 10 Total | FY 11 Total | FY 12 Total
Plan Coverage Type Premium Premium Premium
Employee $ 6,95040($ 7,622.40| % 7,641.36
Employee + spouse $ 18,446.88($ 20,230.56[ $ 20,280.72
Employee + children $ 14,276.40($ 15,656.88| $ 15,695.52
BlueChoice Plan | Family $ 24,672.72($ 27,058.32($ 27,125.52
Employee $ 5361.84|$% 5,02512|% 5,119.68
Employee + spouse $ 14,230.56($ 13,337.28[ $ 13,587.84
Employee + children $ 11,013.36($ 10,321.92( $ 10,515.84
Wellness PPO Plan| Family $ 19,033.44($ 17,838.48[$ 18,173.52
Employee $ 564408($ 5,646.24|$ 5,990.88
Employee + spouse $ 1497960 $ 14,985.60( $ 15,900.24
Employee + children $ 11592.96($ 11,597.52[$ 12,305.52
Regular PPO Plan | Family $ 20,035.20| $ 20,043.36] $ 21,266.40
Employee $ 4,839.60|$ 3,952.32|$ 3,594.72
Employee + spouse $ 12,845.04|$ 10,489.92|$ 9,540.24
High Deductible | Employee +children | $ 9,940.80($ 811848/ $ 7,383.36
PPO Plan Family $ 17,180.16| $ 14,030.40| $ 12,759.84
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DEPARTMENT OF ADMNISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
(Continued)

2. Subsequent Event¢Continued)

The following chart represents ticeangesn the family coverage for each plan between fiscal
year 2010 and fiscal year 2012.

£ Annual Rates For Family Plan R

Fiscal Years 2010 through 2012

$30,000

||
$27,12 $18,17

$27,058 $17,838 $20,043

$0 - - . -y
BlueChoice Plan Wellness PPO PlaiRegular PPO Plar High Deductible
PPO Plan
& mFY 2010 HFY 2011 MFEY 2012 y

Dependent Eligibility Audit

In September 2011, some 17 months after th&liraudit began, State employees were notified
that DAS had contracted with Aon Consultirigc.,to conduct a dependent eligibility audit at a
cost of $135,816.0n February 14, 2012, DAS provided the APA with a draft copy of the
Dependent Verification Final Results Summa@n March 12, 2012, the APwas provided a
copy of the Dependent Verification Final Results $ary, dated February 28, 2012.

The verification included 8,640 participants covering 17,219 dependents. There were 311
unverified dependents from 199 participants, or 1.81% of the depempopulation. The 311
unverified dependents include®4unverified spouses,saunverified children over age 19 and

130 unverified children under age J18nd 12 verified after the project close dafEhe report
indicated 83 employees with 147 unvexdi dependents had terminated emplayimaior to
December 15, 2011.
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DEPARTMENT OF ADMNISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
(Continued)

2. Subsequent Event¢Cortinued

The report also included a first year savings 574587based on the employer cost of the
dependerst (164 active dependentg)er month ($367.96) and the audit cost ($149,558).
However, the audit did not report the cost of ineligible claims paidafioof the unverified
dependents.

Transfer to Health History Fund

In November 2011, DAS transferred another.82billion out of the State Employees Insurance
Fund and into the Health History Fund. This is in addition to the $20 million transferred in June
2010, as noted in Comment Numider This $458 million represents excess premiums collected
over claims and administrative exgses paid. As noted in Comment Numheby transferring

this money out of the State Employees Insurance Fund, DAS can use the roprty f
administrative expenses.

New Healthcare Provider and Pharmacy Benefit Manager

On February 15, 2012, the DAS Bator announced that through a Request for Proposal issued
in November 2011, UnitedHeatthre (UHC), as the lowest, most responsible bidder, would be
the new healthcare provider and pharmacy benefit manager, effective July 1, 2012.

On February 24, 201DAS received a protest/grievance letter on behalf of BCBSNE regarding

the Statebds | nt entHQ BCBSANExonttndédhihatH@da mdt sulamites t o U

proposal in response to the RFP that es@nfor me

follows:

1) The RFP indicated that bidder shal/l not s
Al obbyi sts, attorneys, political activists

contends that UHC, in fact, did this.

2) The RFP required bidderto certifythatt her e was no fappear ance
interesto in its bid, t hat its representa

interest and that it would employ no person having a conflict of interest. BCBSNE
contends that UHC dithis.

3) The scoring of the bids was flawedpecifically; it gave UHC credit for purported
discounts that are not guaranteed, not verified and probably illusmgng other flaws
Mor eover, the Stateds scoring fUdCklank t o
wi || bokn efi avotr k 0O , compared to virtually
BCBSNE contends these factors resulted in the State failing to award the Contract to the
lowestqualified bidder.

On March 5, 2012, DAS replied to the BCBSNE psote | et
I

t r,
deniedandth | nt ent to Award wi I stand. 0

- 86-

i ndicating

t
z

-
C

e

t



DEPARTMENT OF ADMNISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

NOTES TO FINANCIAL SCHEDULE
(Continued)

2. Subsequent Event¢Concluded)

On April 4, 2012, BCBSNE brought an action in the Lancaster County District Court, alleging
the scoring evaluation upon which tlentract award to UHC was based to have been
"erroneous, unfair, legally flawed, believed to be conducted in a manner contrary to industry
standards, and in violation of the State's own relevant and applicable requirements relating to the
handling and conderation of the RFP."For relief, BCBSNE petitioned the court, among other
things, to order the award of the contract to UHC rescinded and DAS enjoined from
implementing further that contract pending a "determination of the proper party to be entitled to
an award of sai€ontract.”

On April 23, 2012, in response to a motion to intervene filed by UHC on April 10, 2012, the
Court, finding that UHC "has a direct and legal interest in the subject matter" of the case, granted
the motion.
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

SUPPLEMENTARY INFORMATION

Our examination was conducted for the purpose of fornangopinion on theScheduleof
Revenues, Expenditures, and Changes in Fund Balan&sgplementary Informations
presented for purposes of additional analysis. Such information has not been subjected to the
procedures applied in the examination of 8theduleand, accordingly, we express no opinion

on it.
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DEPARTMENT OF ADMINISTRATIVE SERVICES

EXHIBIT A

NEBRASKA STATE INSURANCE PROGRAM
EMPLOYEES WITH BOTH STATE INSURANCE AND MEDICAID ASSISTANCE

State's State's | # of Children # of
Health State's Health covered Children
Insurance Health Insurance | under State's | Medicaid covered
Plan Insurance | Effective Health Effective under
Employee | Gross Pay Type Coverage Dates Insurance Dates Medicaid Notes
This individual had employee + children coverage in the State's insurancd
7/1/09- 9/1/09- from July 1, 2009, through June 30, 2010, which covered all of her chil
2/28/10 3 1/31/10 3 From Septemberl, 2009, throughlanuary 312010, all three children wer|
Blue also covered under Medicaid. As of Mar2010, after the birth of anoth
1 $41,941.86 Choice 4-party child, this individual had four children covered under the State's plan, W
two of those children were also covered under Medicaid. The APA also
3/1/10- 4 2/1/10- 5 two of the children were covered under the Kids Connection progiam
6/30/10 6/30/10 September 2009 through January 2010, even though Kids Conn
disallows children covered by other health insurance.
Blue 7/1/09- 7/1/09- This individual had employee + spouse coverage, with coverage for one
2 $35691.72  choice | 2PAY | 130110 0 6/30/10 1| under Medicaid.
Blue 7/1/09- 7/1/09- This individual had employee + spouse coverage, with coverage for three]
3 $35531.69  cpoice | 2PAY | 6130710 0 6/30/10 3 childrenunder Medicaid.
7/1/09- 6 From July 1, 2009, through April 30, 2010, this individual had employs
2-party 7/1/09- 0 4/30/10 spouse coverage under the State's insurance plan, while six childrer
4 $31.111.35 Blue 6/30/10 5/1/10- 5 covered undeMedicaid. After June 2010, this individual changed to fan
S Choice 6/30/10 coverage under the State's insurance plan, as one child had reach
] 7/1/10- 7/1/2010- Medicaid age limit and was added to the State's plan. The five other ch
Family current 1 current 5 remained on Medicaid.
. 7/1/09- . i o .
Single 9/30/09 0 During fiscal year 2010, this individual had single, employee + spouse
Blue 10/1/09- 7/1/09- family coverages under the State's insurance plan. Two children were ¢
5 $30422.56 Choi 2-party 0 2 under Medicaid throughout the yeaBeginningJanuary 2010this individual
oice 12/31/09 6/3010 . ! ) : .
_ 11/10- gddec: It_Wo_otthher chllclirerm Fhi Statislglan, however, it appears the chil
Family 6/30/10 2 o not live in the employee's household.
7/1/09- 7/1/09- This individual had employee + children coverage under the State's insy
1/31/10 1 1/31/10 2 plan throughout the fiscal year. From July 1, 2009 through January 31,
6 $28.192.55 Blue 4-party one child was covered under the State's plan, and two children were c
B Choice 2/1/10- 2/1/10- under Medicaid.Beginning February 12010, another child was added to
6/30/10 2 6/30/10 1 State's plan and removed from Medicaid due to reaching the Medicai
limit.
Thisindividual had employee + children coverage under the State's insurd
Blue 7/1/09- 7/1/09- plan throughout the fiscal year. One child was covered under the State's
! $26,994.70 Choice 4-party 6/30/10 1 6/30/10 4 while four other children were covered under Medicaid throughout the fisd
year.
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DEPARTMENT OF ADMINISTRATIVE SERVICES

EXHIBIT A

NEBRASKA STATE INSURANCE PROGRAM
EMPLOYEES WITH BOTH STATE INSURANCE AND MEDICAID ASSISTANCE

State's State's | # of Children # of
Health State's Health covered Children
Insurance | Health Insurance | under State's | Medicaid covered
Plan Insurance | Effective Health Effective under
Employee | Gross Pay Type Coverage Dates Insurance Dates Medicaid Notes
7/1/09- 2/1/09- This individual had employee + children coverage under the State's insur
8 $24,960.31| High PPO| 4-party 2/28/10 1 6/30/10 1 plan. One child was covered under the State's plan and another child wa
covered under Medicaid.
7/1/09- 7/1/09- From July 1, 2009, through May 31, 2010, this individual had employ
2-party 5/31/10 0 5/31/10 5 spouse coverage under the State's insurance program and also had five
9 $30,304.03| Wellness covered under Medicaid. During June 2010, éh®loyee changed to famil
Family | S/1/10- 5 6/1/10- 0 coverage under the State's insurance plan and added the five children
6/30/10 6/30/10 State's health insurance.
7/1/09- From July 1, 2009, throughune 30,2010, this individual had employee
3/31/10 2 children coverage under the State's insurance plan. One child was ¢
. 7/1/09- under the State's plan and two other children were covered under Mg
10 $30,022.55) High PPO|  4-party 6/30/10 1 6/1/10- until March 31, 2010whenthe Medicaid case closed and Medicaid cover
6/30/10 1 was terminated The Medicaid casevas reopened on June 1, 2010 to cg

one of the children.
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT B
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING CONTRACT AMENDMENTS
Document Date Description of Service Amount
Original Award | 5/29/2007 | Five Phases $221,582.75
Original Award | 5/29/2007 | Phase 1 Additional Services $26,125.00 | *
Original Award Total $247,707.75
Amendment 1 I . . %
(1) 7/31/2007 | Communication Assistance Open Enroliment 20B8&nning and Strategy $29,000.00
Amerzclj)ment 1 7/31/2007 | Communication Assistance Open Enroliment 20&8irollment Tools $33,000.00 *
Amerzcli;nent 1 7/31/2007 g)cl)g?ngmlcatlon Assistance Open Enroliment 2088ilding the Delivery $22,000.00 %
Amendment 1 7/31/2007 Co_mmunlcatlon Assistance Open Enrollment 2088llow-up and $20,500.00 *
(2) Reinforcement
Amerz‘i')mem L1 7/31/2007 | Travel Expenses $6,800.00 | *
Amendment 1 Total $111,300.00
Amerzg;n ent2 12/20/2007 | Conceptual Wellness Strategy $2,500.00 *
Amendment 2 Total $2,500.00
Amendment 3 | 4/16/2008 | Phase 2 Plan Contribution Analysis and Recommendations for Year 2 $43,513.75
Amendment 3Total $43,513.75
Communication Assistance Open Enroliment 208%anning and Project %
Amendment 4 | 7/31/2008 Management $18,125.00
Amendment 4 | 7/31/2008 Communication Assistance Qpen Enrollment 20&arollment Tools Pre $15,200.00 *
enrollment newsletter (2 versions)
Communication Assistance Open Enroliment 208aroliment Tools %
Amendment 4 | 7/31/2008 Enrollment Guide (3 versions) $14,900.00
Communication Assistance Open Enroliment 20&aroliment Tools %
Amendment 4 | 7/31/2008 Enroliment Eorm/Process $14,350.00
Amendment 4 | 7/31/2008 gc’)a\rrjsmunlcatlon Assistance Open Enroliment 2008e Delivery SystemQ $7,075.00 *
Communication Assistance Open Enroliment 2008e Delivery System
Amendment 4 | 7/31/2008 | PowerPoint Presentation (2 versierane for open enrollment one for new $13,625.00 *
hires)
Communication Assistance Open Enroliment 20@tional Design and *
Amendment 4| 7/31/2008 Production of Print Ready File newsletters $3,300.00
Communication Assistance Open Enroliment 20@tional Design and %
Amendment 4 | 7/31/2008 Production of Print Ready Files3 versions of Enroliment Guide $4,125.00
Communication Assistance Open Enroliment 20@tional Design and *
Amendment 4| 7/31/2008 Production of Print Ready File€Enrollment Form or Process Tip Sheet $1,100.00
Amendment 4 Total $91,800.00
Amendment5| 12/10/2008 | Claims Audit Services $47,500.00 | **
Amendment 5Total $47,500.00
Amerzg;nent 6 5/13/2009 | Phase 1 Plan Designs for Wellness Services $27,500.00
Amendment 6 | 5/13/2009 | Phase 1 Wellness Services $15,000.00 *
Amendment 6 Total $42,500.00
Amendment 7 | 6/24/2009 | Rate Analysis Consulting Fees $47,000.00
Amendment 7 | 6/24/2009 | Wellness Plan Communication $53,870.00 *
Amendment 7 | 6/24/2009 | Strategic Planning $82,000.00 *
Amendment 7 Total $182,870.00
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT B
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING CONTRACT AMENDMENTS
Document Date Description of Service Amount

Amendment 8 | 7/13/2009 | Claims Audit Services $2,500.00 | **
Amendment 8 | 7/13/2009 | Wellness Plan Communication $5,000.00 *
Amendment 8 | 7/13/2009 | Video - Open Enroliment $20,000.00 *
Amendment 8 | 7/13/2009 | Video - Wellness Plan $57,800.00 | *
Amendment 8 | 7/13/2009 | Color Reproductions and Traveliigxpense $2,412.10 *
Amendment 8 Total $82,712.10
Amendment 9 | 3/15/2010 | Rate Projection for 7/1/10 $53,000.00
Amendment 9 | 3/15/2010 | Legislative Analysis $8,000.00 | **
Amendment 9 Total $61,000.00
Amendment 10| 4/16/2010 | Phase 1 Onsite Clinic Financiasibility $25,000.00 *
Amendment 10| 4/16/2010 | Phase 2 Onsite Clinic Vendor Bidding $40,000.00 | *
Amendment 10| 4/16/2010 | Phase 3 Onsite Clinic $15,000.00 | *
Amendment 10| 4/16/2010 | Travel Expenses $3,000.00 | *
Amendment 10 Total $83,000.00
Amenz:i4r;1ent 1 6/8/2010 | Wellness Roadmap $28,050.00 | *
Amendment 11| 6/8/2010 | Actuarial Consulting $20,000.00 *
Amendment 11 Total $48,050.00
Amendment 12| 9/22/2010 | Actuarial Consulting $3,000.00 | *
Amendment 12| 9/22/2010 | Phase 1 Plan Designs $50,000.00
Amendment 12| 9/22/2010 | Rate Projection $55,000.00
Amendment 12| 9/22/2010 | Legislative Analysis $2,000.00 | **
Amendment 12 Total $110,000.00
Amendment 13| 11/17/2010| Consulting Services for Evaluation of Wellness Program to Date $7,500.00
Amendment 13| 11/17/2010| Travel Expenses for Consulting Services $1,000.00
Amendment 13 Total $8,500.00
2"ext. 2%ren. | 8/26/2011 Pharmacy Benefit Manager Consulting Services for RFP Support $50,000.00
2%ext. 7%ren. | 8/26/2011 | Travel Expenses $1,500.00
2Yext. 7ren. | 8/26/2011 | Medical Plan Administration Consulting Services for RFP Support $30,000.00
2ext. 2%ren. | 8/26/2011 | Travel Expenses $1,500.00
2%ext. 7ren. | 8/26/2011 | Dependent Eligibility Audit Consulting Services $135,816.00 | **
2ext. 2%ren. | 8/26/2011 | Travel and Miscellaneous Expenses $1,500.00
2" extension, 2° renewal Total $220,316.00
FINAL CONTRACT AMOUNT $1.383,269.60

*  These services appeared to be for optional services discussed in the Aon response to the State's RFP; however costheseperfonal
services were not included in Aon's respon§801,857.10)

** These services were not covered under the ori§iR& or in the response to the REF.90,816)

(1) Amendment 1 was not signed between parties

(2) Services included in Amendment 2 were performed prior to the contract amendment.

(3) These services appear to be previously included in the original sctipe RFP for Phase 1 and looks as if the purpose of the amendment was to
increase the cost of the contract rather than add services.
(4) The proposal for the Wellness Roadmap was not signed between parties. Instead DAS approved this project ¢mnailgteanto Aon. DAS

considered this project to be a "sole source"dv@wit doesn't appear graphic design of a brochure is a unique service.

Prepared by
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT C
NEBRASKA STATE INSURANCE PROGRAM
CLAIMS PAID FROM PAYMENT REQUEST FILES
NOT INCLUDED IN DETAILED C LAIM REPORTS

Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/6/2009 7/3/2009 $181.63| 4576 BlueCard | 11/6/2009 10/14/2009 $74.00 | 4576
EFT 11/6/2009 7/10/2009 $185.34| 4576 BlueCard | 11/6/2009 10/14/2009 $13.44 | 4576
EFT 11/6/2009 7/17/2009 $102.48| 4576 BlueCard | 11/6/2009 10/14/2009 $49.21 | 4576
EFT 11/6/2009 7/29/2009 $135.12| 4576 EFT 11/6/2009 10/14/2009 $143.34| 4576
EFT 11/6/2009 8/3/2009 $215.62| 4576 EFT 11/6/2009 10/14/2009 $1,164.68| 4711
EFT 11/6/2009 8/5/2009 $19.33 | 4576 EFT 11/6/2009 10/14/2009 $73.69 | 4945
EFT 11/6/2009 8/6/2009 $55.82 | 4945 EFT 11/6/2009 10/14/2009 $58.80 | 4945
EFT 11/6/2009 8/9/2009 $109.48 | 4576 BlueCard | 11/6/2009 10/15/2009 $42.29 | 4576
EFT 11/6/2009 8/10/2009 $316.91| 4945 EFT 11/6/2009 10/15/2009 $115.07| 4576
EFT 11/6/2009 8/24/2009 $139.47| 4711 EFT 11/6/2009 10/15/2009 $321.99| 4576
EFT 11/6/2009 8/26/2009 $23.79 | 4945 EFT 11/6/2009 10/15/2009 $294.55| 4576
EFT 11/6/2009 9/1/2009 $126.69| 4945 EFT 11/6/2009 10/15/2009 $304.73| 4576
EFT 11/6/2009 9/2/2009 $22.00 | 4576 EFT 11/6/2009 10/15/2009 $26.44 | 4576
EFT 11/6/2009 9/3/2009 $73.69 | 4576 EFT 11/6/2009 10/15/2009 $1,220.27| 4945
EFT 11/6/2009 9/4/2009 $12.00 | 4576 EFT 11/6/2009 10/15/2009 $72.58 | 4945
EFT 11/6/2009 9/11/2009 $15.11| 4576 EFT 11/6/2009 10/16/2009 $35.90 | 4576
EFT 11/6/2009 9/16/2009 $2,976.68| 4576 EFT 11/6/2009 10/16/2009 $47.04 | 4576
EFT 11/6/2009 9/16/2009 $13.55| 4945 EFT 11/6/2009 10/16/2009 $140.41| 4576
EFT 11/6/2009 9/17/2009 $118.62| 4576 EFT 11/6/2009 10/16/2009 $29.55| 4576
EFT 11/6/2009 9/19/2009 $293.82| 4576 EFT 11/6/2009 10/16/2009 $53.96 | 4576
EFT 11/6/2009 9/21/2009 $36.29 | 4576 EFT 11/6/2009 10/16/2009 $7.18 | 4945
EFT 11/6/2009 9/22/2009 $1,085.32| 4576 EFT 11/6/2009 10/17/2009 $127.33| 4576
EFT 11/6/2009 9/23/2009 $172.18| 4945 EFT 11/6/2009 10/18/2009 $315.75| 4576
EFT 11/6/2009 9/25/2009 $81.21 | 4576 EFT 11/6/2009 10/18/2009 $164.85| 4576
EFT 11/6/2009 9/28/2009 $115.07 | 4576 EFT 11/6/2009 10/18/2009 $164.85| 4576
EFT 11/6/2009 9/29/2009 $90.24 | 4576 EFT 11/6/2009 10/18/2009 $327.41| 4576
EFT 11/6/2009 9/29/2009 $78.45| 4945 EFT 11/6/2009 10/18/2009 $71.78 | 4945
EFT 11/6/2009 9/30/2009 $267.60| 4576 EFT 11/6/2009 10/18/2009 $131.88| 4945
EFT 11/6/2009 9/30/2009 $154.14| 4576 BlueCard | 11/6/2009 10/19/2009 $344.25| 4576
EFT 11/6/2009 9/30/2009 $13.55| 4945 BlueCard | 11/6/2009 10/19/2009 $193.00| 4576
BlueCard | 11/6/2009 10/1/2009 $81.87 | 4576 EFT 11/6/2009 10/19/2009 $60.63 | 4576
EFT 11/6/2009 10/1/2009 $58.69 | 4576 EFT 11/6/2009 10/19/2009 $687.33| 4576
BlueCard | 11/6/2009 10/1/2009 $10.72| 4711 EFT 11/6/2009 10/19/2009 $47.04 | 4576
EFT 11/6/2009 10/1/2009 $48.06 | 4945 EFT 11/6/2009 10/19/2009 $79.82| 4576
BlueCard | 11/6/2009 10/2/2009 $2,964.00| 4576 EFT 11/6/2009 10/19/2009 $268.58| 4576
BlueCard | 11/6/2009 10/2/2009 $112.96| 4945 EFT 11/6/2009 10/19/2009 $268.58| 4576
EFT 11/6/2009 10/2/2009 $128.30| 4945 EFT 11/6/2009 10/19/2009 $187.15| 4576
BlueCard | 11/6/2009 10/3/2009 $51.00 | 4945 EFT 11/6/2009 10/19/2009 $13.55| 4576
EFT 11/6/2009 10/4/2009 $144.98| 4576 EFT 11/6/2009 10/19/2009 $11.47 | 4576
BlueCard | 11/6/2009 10/5/2009 $290.66 | 4576 EFT 11/6/2009 10/19/2009 $58.80 | 4945
EFT 11/6/2009 10/5/2009 $38.06 | 4576 EFT 11/6/2009 10/19/2009 $27.45 | 4945
BlueCard | 11/6/2009 10/5/2009 $37.00 | 4945 EFT 11/6/2009 10/19/2009 $131.88| 4945
EFT 11/6/2009 10/5/2009 $91.42 | 4945 EFT 11/6/2009 10/19/2009 $73.69 | 4945
EFT 11/6/2009 10/6/2009 $50.96 | 4576 BlueCard | 11/6/2009 10/20/2009 $91.00 | 4576
EFT 11/6/2009 10/6/2009 $706.02| 4711 BlueCard | 11/6/2009 10/20/2009 $44.76 | 4576
BlueCard | 11/6/2009 10/6/2009 $219.20| 4945 EFT 11/6/2009 10/20/2009 $127.73| 4576
EFT 11/6/2009 10/6/2009 $256.51 | 4945 EFT 11/6/2009 10/20/2009 $56.60 | 4576
EFT 11/6/2009 10/7/2009 $19.87 | 4576 EFT 11/6/2009 10/20/2009 $70.54 | 4576
EFT 11/6/2009 10/7/2009 $5.86 | 4576 EFT 11/6/2009 10/20/2009 $266.90| 4576
EFT 11/6/2009 10/7/2009 $768.18| 4576 EFT 11/6/2009 10/20/2009 $257.66 | 4576
EFT 11/6/2009 10/7/2009 $10.00 | 4945 EFT 11/6/2009 10/20/2009 $13.55| 4576
EFT 11/6/2009 10/8/2009 $29.56 | 4576 EFT 11/6/2009 10/20/2009 $249.71| 4576
EFT 11/6/2009 10/9/2009 $44.70 | 4576 EFT 11/6/2009 10/20/2009 $232.15| 4945
EFT 11/6/2009 10/9/2009 $13.55| 4576 EFT 11/6/2009 10/20/2009 $127.53| 4945
EFT 11/6/2009 10/10/2009 $13.55| 4576 EFT 11/6/2009 10/20/2009 $63.61 | 4945
BlueCard | 11/6/2009 10/12/2009 $121.00| 4576 BlueCard | 11/6/2009 10/21/2009 $44.37 | 4576
EFT 11/6/2009 10/12/2009 $716.85| 4576 BlueCard | 11/6/2009 10/21/2009 $31.36 | 4576
EFT 11/6/2009 10/13/2009 $27.10| 4576 EFT 11/6/2009 10/21/2009 $23.01| 4576
EFT 11/6/2009 10/13/2009 $180.34| 4576 EFT 11/6/2009 10/21/2009 $84.40 | 4576
EFT 11/6/2009 10/13/2009 $43.34 | 4576 EFT 11/6/2009 10/21/2009 $217.09| 4576
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EFT 11/6/2009 10/21/2009 $1,129.95| 4576 EFT 11/6/2009 10/25/2009 $275.71| 4576
EFT 11/6/2009 10/21/2009 $130.03| 4576 EFT 11/6/2009 10/25/2009 $73.69 | 4576
EFT 11/6/2009 10/21/2009 $162.13| 4576 EFT 11/6/2009 10/25/2009 $45.78 | 4576
EFT 11/6/2009 10/21/2009 $14.56 | 4576 EFT 11/6/2009 10/25/2009 $91.04 | 4576
EFT 11/6/2009 10/21/2009 $37.85| 4576 EFT 11/6/2009 10/25/2009 $65.27 | 4945
EFT 11/6/2009 10/21/2009 $144.84| 4576 EFT 11/6/2009 10/25/2009 $16.04 | 4945
EFT 11/6/2009 10/21/2009 $120.91| 4576 BlueCard | 11/6/2009 10/26/2009 $50.00| 4576
EFT 11/6/2009 10/21/2009 $235.20| 4711 BlueCard | 11/6/2009 10/26/2009 $2.80 | 4576
EFT 11/6/2009 10/21/2009 $21.38| 4711 BlueCard | 11/6/2009 10/26/2009 $66.26 | 4576
EFT 11/6/2009 10/21/2009 $97.60| 4711 BlueCard | 11/6/2009 10/26/2009 $137.90| 4576
EFT 11/6/2009 10/21/2009 $91.02 | 4712 EFT 11/6/2009 10/26/2009 $131.67| 4576
EFT 11/6/2009 10/21/2009 $338.39| 4945 EFT 11/6/2009 10/26/2009 $58.51| 4576
EFT 11/6/2009 10/21/2009 $12.07 | 4945 EFT 11/6/2009 10/26/2009 $190.20| 4576
EFT 11/6/2009 10/21/2009 $102.35| 4945 EFT 11/6/2009 10/26/2009 $166.56 | 4576
EFT 11/6/2009 10/21/2009 $132.64| 4945 EFT 11/6/2009 10/26/2009 $805.91| 4576
EFT 11/6/2009 10/21/2009 $51.07 | 4945 EFT 11/6/2009 10/26/2009 $434.72| 4576
EFT 11/6/2009 10/21/2009 $112.09| 4945 EFT 11/6/2009 10/26/2009 $489.06 | 4576
EFT 11/6/2009 10/21/2009 $46.26 | 4945 EFT 11/6/2009 10/26/2009 $768.18| 4576
BlueCard | 11/6/2009 10/22/2009 $70.00 | 4576 EFT 11/6/2009 10/26/2009 $77.06 | 4576
BlueCard | 11/6/2009 10/22/2009 $26.57 | 4576 EFT 11/6/2009 10/26/2009 $77.06 | 4576
BlueCard | 11/6/2009 10/22/2009 $114.00| 4576 EFT 11/6/2009 10/26/2009 $77.06 | 4576
BlueCard | 11/6/2009 10/22/2009 $265.20| 4576 EFT 11/6/2009 10/26/2009 $59.64 | 4576
BlueCard | 11/6/2009 10/22/2009 $1,595.00| 4576 EFT 11/6/2009 10/26/2009 $63.35| 4576
BlueCard | 11/6/2009 10/22/2009 $267.50| 4576 EFT 11/6/2009 10/26/2009 $139.21| 4576
EFT 11/6/2009 10/22/2009 $32.84 | 4576 EFT 11/6/2009 10/26/2009 $46.81 | 4576
EFT 11/6/2009 10/22/2009 $6.46 | 4576 EFT 11/6/2009 10/26/2009 $41.16 | 4576
EFT 11/6/2009 10/22/2009 $8.04 | 4576 EFT 11/6/2009 10/26/2009 $274.88| 4576
EFT 11/6/2009 10/22/2009 $8.04 | 4576 EFT 11/6/2009 10/26/2009 $23.68| 4576
EFT 11/6/2009 10/22/2009 $21.47 | 4576 EFT 11/6/2009 10/26/2009 $165.59 | 4576
EFT 11/6/2009 10/22/2009 $38.81 | 4576 EFT 11/6/2009 10/26/2009 $72.58| 4576
EFT 11/6/2009 10/22/2009 $214.98| 4576 EFT 11/6/2009 10/26/2009 $138.65| 4576
EFT 11/6/2009 10/22/2009 $162.13| 4576 EFT 11/6/2009 10/26/2009 $72.58 | 4576
EFT 11/6/2009 10/22/2009 $1,008.77| 4576 EFT 11/6/2009 10/26/2009 $98.00 | 4576
EFT 11/6/2009 10/22/2009 $93.70 | 4576 EFT 11/6/2009 10/26/2009 $151.43| 4576
EFT 11/6/2009 10/22/2009 $60.49 | 4576 EFT 11/6/2009 10/26/2009 $120.91| 4576
EFT 11/6/2009 10/22/2009 $147.73| 4576 EFT 11/6/2009 10/26/2009 $24.75| 4711
EFT 11/6/2009 10/22/2009 $48.95| 4711 EFT 11/6/2009 10/26/2009 $240.15| 4711
EFT 11/6/2009 10/22/2009 $109.85| 4945 EFT 11/6/2009 10/26/2009 $46.86 | 4711
EFT 11/6/2009 10/22/2009 $32.30 | 4945 BlueCard | 11/6/2009 10/26/2009 $37.29| 4712
EFT 11/6/2009 10/22/2009 $822.72| 4945 EFT 11/6/2009 10/26/2009 $67.24 | 4712
EFT 11/6/2009 10/22/2009 $102.35| 4945 BlueCard | 11/6/2009 10/26/2009 $44.15 | 4945
EFT 11/6/2009 10/22/2009 $83.00 | 4945 EFT 11/6/2009 10/26/2009 $227.13| 4945
BlueCard | 11/6/2009 10/23/2009 $166.32| 4576 EFT 11/6/2009 10/26/2009 $55.68 | 4945
BlueCard | 11/6/2009 10/23/2009 $47.90 | 4576 EFT 11/6/2009 10/26/2009 $328.76 | 4945
BlueCard | 11/6/2009 10/23/2009 $83.29 | 4576 EFT 11/6/2009 10/26/2009 $55.68 | 4945
EFT 11/6/2009 10/23/2009 $98.31 | 4576 EFT 11/6/2009 10/26/2009 $143.43| 4945
EFT 11/6/2009 10/23/2009 $56.13 | 4576 EFT 11/6/2009 10/26/2009 $161.36| 4945
EFT 11/6/2009 10/23/2009 $544.77 | 4576 EFT 11/6/2009 10/26/2009 $161.36| 4945
BlueCard | 11/6/2009 10/23/2009 $531.60| 4945 EFT 11/6/2009 10/26/2009 $739.02| 4945
EFT 11/6/2009 10/23/2009 $74.80 | 4945 EFT 11/6/2009 10/26/2009 $367.84| 4945
EFT 11/6/2009 10/23/2009 $37.30 | 4945 EFT 11/6/2009 10/26/2009 $129.06 | 4945
EFT 11/6/2009 10/23/2009 $503.01 | 4945 EFT 11/6/2009 10/26/2009 $47.23 | 4945
EFT 11/6/2009 10/23/2009 $146.58 | 4945 EFT 11/6/2009 10/26/2009 $120.00| 4945
EFT 11/6/2009 10/23/2009 $91.99 | 4945 EFT 11/6/2009 10/27/2009 $633.36| 4576
EFT 11/6/2009 10/23/2009 $201.65| 4945 EFT 11/6/2009 10/27/2009 $5,059.67| 4576
EFT 11/6/2009 10/23/2009 $160.62 | 4945 EFT 11/6/2009 10/27/2009 $24.75| 4576
EFT 11/6/2009 10/23/2009 $917.31| 4945 EFT 11/6/2009 10/27/2009 $44.54 | 4576
EFT 11/6/2009 10/23/2009 $101.90| 4945 EFT 11/6/2009 10/27/2009 $147.44| 4576
EFT 11/6/2009 10/24/2009 $88.75| 4711 EFT 11/6/2009 10/27/2009 $19.00 | 4576
BlueCard | 11/6/2009 10/24/2009 $16.23 | 4712 EFT 11/6/2009 10/27/2009 $40.10 | 4576
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EFT 11/6/2009 10/27/2009 $190.04 | 4576 EFT 11/6/2009 10/29/2009 $55.32 | 4576
EFT 11/6/2009 10/27/2009 $103.81| 4576 EFT 11/6/2009 10/29/2009 $139.00| 4576
EFT 11/6/2009 10/27/2009 $96.67 | 4576 EFT 11/6/2009 10/29/2009 $120.91| 4576
EFT 11/6/2009 10/27/2009 $118.62| 4576 EFT 11/6/2009 10/29/2009 $105.51| 4576
EFT 11/6/2009 10/27/2009 $163.09 | 4576 EFT 11/6/2009 10/29/2009 $973.46 | 4576
EFT 11/6/2009 10/27/2009 $57.75| 4576 EFT 11/6/2009 10/29/2009 $43.34| 4576
EFT 11/6/2009 10/27/2009 $167.42| 4576 EFT 11/6/2009 10/29/2009 $131.97| 4576
EFT 11/6/2009 10/27/2009 $2,000.63| 4576 EFT 11/6/2009 10/29/2009 $212.09| 4576
EFT 11/6/2009 10/27/2009 $73.69 | 4576 EFT 11/6/2009 10/29/2009 $261.76 | 4711
EFT 11/6/2009 10/27/2009 $120.70| 4576 EFT 11/6/2009 10/29/2009 $262.36| 4711
EFT 11/6/2009 10/27/2009 $18.01| 4711 EFT 11/6/2009 10/29/2009 $192.30| 4711
BlueCard | 11/6/2009 10/27/2009 $155.90| 4945 EFT 11/6/2009 10/29/2009 $3.64 | 4711
EFT 11/6/2009 10/27/2009 $62.36 | 4945 EFT 11/6/2009 10/29/2009 $70.92| 4711
EFT 11/6/2009 10/27/2009 $160.62 | 4945 BlueCard | 11/6/2009 10/29/2009 $140.40 | 4945
EFT 11/6/2009 10/27/2009 $6.67 | 4945 BlueCard | 11/6/2009 10/29/2009 $56.00 | 4945
BlueCard | 11/6/2009 10/28/2009 $203.33| 4576 EFT 11/6/2009 10/29/2009 $17.10| 4945
EFT 11/6/2009 10/28/2009 $24.75 | 4576 EFT 11/6/2009 10/29/2009 $575.15| 4945
EFT 11/6/2009 10/28/2009 $24.75 | 4576 EFT 11/6/2009 10/29/2009 $1,903.82| 4945
EFT 11/6/2009 10/28/2009 $264.47 | 4576 EFT 11/6/2009 10/29/2009 $212.34| 4945
EFT 11/6/2009 10/28/2009 $434.60| 4576 EFT 11/6/2009 10/29/2009 $58.69 | 4945
EFT 11/6/2009 10/28/2009 $59.12 | 4576 BlueCard | 11/6/2009 10/30/2009 $29.25| 4576
EFT 11/6/2009 10/28/2009 $107.16| 4576 BlueCard | 11/6/2009 10/30/2009 $37.00 | 4576
EFT 11/6/2009 10/28/2009 $74.94 | 4576 EFT 11/6/2009 10/30/2009 $111.24| 4576
EFT 11/6/2009 10/28/2009 $28.34 | 4576 EFT 11/6/2009 10/30/2009 $84.40 | 4576
EFT 11/6/2009 10/28/2009 $20.05 | 4576 EFT 11/6/2009 10/30/2009 $260.32| 4576
EFT 11/6/2009 10/28/2009 $78.36 | 4576 EFT 11/6/2009 10/30/2009 $153.53| 4576
EFT 11/6/2009 10/28/2009 $282.70| 4576 EFT 11/6/2009 10/30/2009 $120.57 | 4576
EFT 11/6/2009 10/28/2009 $283.26 | 4576 EFT 11/6/2009 10/30/2009 $71.37 | 4576
EFT 11/6/2009 10/28/2009 $130.33| 4576 EFT 11/6/2009 10/30/2009 $56.60 | 4576
EFT 11/6/2009 10/28/2009 $81.75| 4576 EFT 11/6/2009 10/30/2009 $78.36 | 4576
EFT 11/6/2009 10/28/2009 $258.82| 4576 EFT 11/6/2009 10/30/2009 $87.81| 4576
EFT 11/6/2009 10/28/2009 $42.36 | 4576 EFT 11/6/2009 10/30/2009 $13.43| 4576
EFT 11/6/2009 10/28/2009 $149.83| 4576 EFT 11/6/2009 10/30/2009 $78.36 | 4576
EFT 11/6/2009 10/28/2009 $55.54 | 4711 EFT 11/6/2009 10/30/2009 $917.18| 4576
EFT 11/6/2009 10/28/2009 $153.77| 4711 EFT 11/6/2009 10/30/2009 $186.35| 4576
EFT 11/6/2009 10/28/2009 $65.38 | 4711 EFT 11/6/2009 10/30/2009 $158.62| 4576
EFT 11/6/2009 10/28/2009 $3.64 | 4711 EFT 11/6/2009 10/30/2009 $98.00 | 4576
BlueCard | 11/6/2009 10/28/2009 $105.00| 4712 EFT 11/6/2009 10/30/2009 $106.30| 4576
BlueCard | 11/6/2009 10/28/2009 $78.80 | 4945 EFT 11/6/2009 10/30/2009 $125.93| 4576
EFT 11/6/2009 10/28/2009 $48.69 | 4945 EFT 11/6/2009 10/30/2009 $67.52| 4711
EFT 11/6/2009 10/28/2009 $258.12| 4945 EFT 11/6/2009 10/30/2009 $174.66| 4711
BlueCard | 11/6/2009 10/29/2009 $51.00 | 4576 EFT 11/6/2009 10/30/2009 $801.22| 4711
BlueCard | 11/6/2009 10/29/2009 $96.37 | 4576 BlueCard | 11/6/2009 10/30/2009 $135.10| 4945
BlueCard | 11/6/2009 10/29/2009 $0.11 | 4576 EFT 11/6/2009 10/30/2009 $3.91 | 4945
BlueCard | 11/6/2009 10/29/2009 $61.11| 4576 EFT 11/6/2009 10/30/2009 $78.36 | 4945
EFT 11/6/2009 10/29/2009 $37.98 | 4576 EFT 11/6/2009 10/30/2009 $125.61| 4945
EFT 11/6/2009 10/29/2009 $201.48| 4576 EFT 11/6/2009 10/30/2009 $2,842.47| 4945
EFT 11/6/2009 10/29/2009 $194.27 | 4576 EFT 11/6/2009 10/30/2009 $84.49 | 4945
EFT 11/6/2009 10/29/2009 $62.85 | 4576 EFT 11/6/2009 10/30/2009 $650.90| 4945
EFT 11/6/2009 10/29/2009 $374.14| 4576 EFT 11/6/2009 10/30/2009 $30.31| 4945
EFT 11/6/2009 10/29/2009 $24.75 | 4576 EFT 11/6/2009 10/31/2009 $10.12| 4576
EFT 11/6/2009 10/29/2009 $46.13 | 4576 EFT 11/6/2009 10/31/2009 $240.38| 4576
EFT 11/6/2009 10/29/2009 $210.23| 4576 EFT 11/6/2009 10/31/2009 $321.19| 4576
EFT 11/6/2009 10/29/2009 $52.78 | 4576 EFT 11/6/2009 10/31/2009 $40.10 | 4576
EFT 11/6/2009 10/29/2009 $820.59| 4576 EFT 11/6/2009 10/31/2009 $98.00 | 4576
EFT 11/6/2009 10/29/2009 $99.60 | 4576 EFT 11/6/2009 10/31/2009 $5.67 | 4945
EFT 11/6/2009 10/29/2009 $20.05 | 4576 EFT 11/6/2009 11/1/2009 $98.00 | 4576
EFT 11/6/2009 10/29/2009 $128.16 | 4576 EFT 11/6/2009 11/1/2009 $24.28 | 4576
EFT 11/6/2009 10/29/2009 $81.75| 4576 EFT 11/6/2009 11/2/2009 $8.43 | 4576
EFT 11/6/2009 10/29/2009 $72.58 | 4576 EFT 11/6/2009 11/2/2009 $9.84 | 4576
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EFT 11/6/2009 11/2/2009 $83.49 | 4576 EFT 11/6/2009 11/3/2009 $58.69 | 4576
EFT 11/6/2009 11/2/2009 $173.30| 4576 EFT 11/6/2009 11/3/2009 $24.40 | 4576
EFT 11/6/2009 11/2/2009 $372.48| 4576 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $86.46 | 4576 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $25.00 | 4576 EFT 11/6/2009 11/3/2009 $46.86 | 4576
EFT 11/6/2009 11/2/2009 $25.00 | 4576 EFT 11/6/2009 11/3/2009 $18.42| 4576
EFT 11/6/2009 11/2/2009 $92.82 | 4576 EFT 11/6/2009 11/3/2009 $131.28| 4576
EFT 11/6/2009 11/2/2009 $108.59 | 4576 EFT 11/6/2009 11/3/2009 $77.53| 4576
EFT 11/6/2009 11/2/2009 $56.60 | 4576 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $192.80| 4576 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $294.72| 4576 EFT 11/6/2009 11/3/2009 $56.84 | 4576
EFT 11/6/2009 11/2/2009 $22.36 | 4576 EFT 11/6/2009 11/3/2009 $341.93| 4576
EFT 11/6/2009 11/2/2009 $22.36 | 4576 EFT 11/6/2009 11/3/2009 $78.36 | 4576
EFT 11/6/2009 11/2/2009 $59.64 | 4576 EFT 11/6/2009 11/3/2009 $70.63 | 4576
EFT 11/6/2009 11/2/2009 $62.82 | 4576 EFT 11/6/2009 11/3/2009 $70.63| 4576
EFT 11/6/2009 11/2/2009 $22.36 | 4576 EFT 11/6/2009 11/3/2009 $137.81| 4576
EFT 11/6/2009 11/2/2009 $281.52| 4576 EFT 11/6/2009 11/3/2009 $79.50 | 4576
EFT 11/6/2009 11/2/2009 $130.57| 4576 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $96.85 | 4576 EFT 11/6/2009 11/3/2009 $869.86 | 4576
EFT 11/6/2009 11/2/2009 $78.36 | 4576 EFT 11/6/2009 11/3/2009 $3,656.09| 4576
EFT 11/6/2009 11/2/2009 $131.59| 4576 EFT 11/6/2009 11/3/2009 $1,386.08| 4576
EFT 11/6/2009 11/2/2009 $72.58 | 4576 EFT 11/6/2009 11/3/2009 $48.68 | 4576
EFT 11/6/2009 11/2/2009 $104.08| 4576 EFT 11/6/2009 11/3/2009 $191.68| 4576
EFT 11/6/2009 11/2/2009 $72.58 | 4576 EFT 11/6/2009 11/3/2009 $104.13| 4576
EFT 11/6/2009 11/2/2009 $98.00 | 4576 EFT 11/6/2009 11/3/2009 $138.29| 4576
EFT 11/6/2009 11/2/2009 $122.75| 4576 EFT 11/6/2009 11/3/2009 $36.26 | 4576
EFT 11/6/2009 11/2/2009 $79.13| 4576 EFT 11/6/2009 11/3/2009 $111.35| 4576
EFT 11/6/2009 11/2/2009 $62.09 | 4576 EFT 11/6/2009 11/3/2009 $58.69 | 4576
EFT 11/6/2009 11/2/2009 $151.42| 4576 EFT 11/6/2009 11/3/2009 $116.13| 4576
EFT 11/6/2009 11/2/2009 $158.51| 4576 EFT 11/6/2009 11/3/2009 $140.16 | 4576
EFT 11/6/2009 11/2/2009 $24.28 | 4576 EFT 11/6/2009 11/3/2009 $55.00| 4576
EFT 11/6/2009 11/2/2009 $37.30 | 4576 EFT 11/6/2009 11/3/2009 $61.54 | 4576
EFT 11/6/2009 11/2/2009 $829.01| 4576 EFT 11/6/2009 11/3/2009 $75.56 | 4576
EFT 11/6/2009 11/2/2009 $34.53| 4711 EFT 11/6/2009 11/3/2009 $94.96 | 4576
EFT 11/6/2009 11/2/2009 $66.00 | 4711 EFT 11/6/2009 11/3/2009 $75.56 | 4576
EFT 11/6/2009 11/2/2009 $37.30| 4711 EFT 11/6/2009 11/3/2009 $75.56 | 4576
EFT 11/6/2009 11/2/2009 $318.66 | 4711 EFT 11/6/2009 11/3/2009 $111.32| 4576
EFT 11/6/2009 11/2/2009 $318.66 | 4711 EFT 11/6/2009 11/3/2009 $356.88| 4576
EFT 11/6/2009 11/2/2009 $33.89 | 4711 EFT 11/6/2009 11/3/2009 $435.71| 4576
EFT 11/6/2009 11/2/2009 $78.45| 4711 EFT 11/6/2009 11/3/2009 $110.07 | 4576
EFT 11/6/2009 11/2/2009 $74.08 | 4711 EFT 11/6/2009 11/3/2009 $73.69 | 4576
EFT 11/6/2009 11/2/2009 $68.80 | 4945 EFT 11/6/2009 11/3/2009 $104.85| 4576
EFT 11/6/2009 11/2/2009 $33.89 | 4945 EFT 11/6/2009 11/3/2009 $48.41 | 4576
EFT 11/6/2009 11/2/2009 $59.64 | 4945 EFT 11/6/2009 11/3/2009 $48.41| 4576
EFT 11/6/2009 11/2/2009 $76.09 | 4945 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $59.64 | 4945 EFT 11/6/2009 11/3/2009 $22.36 | 4576
EFT 11/6/2009 11/2/2009 $33.89 | 4945 EFT 11/6/2009 11/3/2009 $70.24 | 4576
EFT 11/6/2009 11/2/2009 $274.88| 4945 EFT 11/6/2009 11/3/2009 $52.22 | 4576
EFT 11/6/2009 11/2/2009 $31.49 | 4945 EFT 11/6/2009 11/3/2009 $164.00| 4576
EFT 11/6/2009 11/2/2009 $58.36 | 4945 EFT 11/6/2009 11/3/2009 $59.12 | 4576
EFT 11/6/2009 11/2/2009 $74.77 | 4945 EFT 11/6/2009 11/3/2009 $1,254.53| 4576
EFT 11/6/2009 11/2/2009 $34.64 | 4945 EFT 11/6/2009 11/3/2009 $128.16| 4711
EFT 11/6/2009 11/2/2009 $37.30 | 4945 EFT 11/6/2009 11/3/2009 $38.45| 4711
EFT 11/6/2009 11/3/2009 $141.68| 4576 EFT 11/6/2009 11/3/2009 $22.16| 4711
EFT 11/6/2009 11/3/2009 $318.66 | 4576 EFT 11/6/2009 11/3/2009 $24.60| 4712
EFT 11/6/2009 11/3/2009 $118.62| 4576 EFT 11/6/2009 11/3/2009 $56.60 | 4945
EFT 11/6/2009 11/3/2009 $318.66 | 4576 EFT 11/6/2009 11/3/2009 $33.89 | 4945
EFT 11/6/2009 11/3/2009 $100.00| 4576 EFT 11/6/2009 11/3/2009 $78.36 | 4945
EFT 11/6/2009 11/3/2009 $56.60 | 4576 EFT 11/6/2009 11/3/2009 $72.58 | 4945
EFT 11/6/2009 11/3/2009 $56.60 | 4576 EFT 11/6/2009 11/3/2009 $19.06 | 4945
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT C
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/6/2009 11/3/2009 $151.28 | 4945 EFT 11/6/2009 11/4/2009 $72.58 | 4945
EFT 11/6/2009 11/3/2009 $97.83 | 4945 EFT 11/6/2009 11/4/2009 $72.58 | 4945
EFT 11/6/2009 11/3/2009 $72.58 | 4945 EFT 11/6/2009 11/4/2009 $69.65 | 4945
EFT 11/6/2009 11/3/2009 $38.07 | 4945 EFT 11/6/2009 11/4/2009 $92.44| 4945
EFT 11/6/2009 11/3/2009 $242.18| 4945 EFT 11/6/2009 11/4/2009 $208.06 | 4945
EFT 11/6/2009 11/3/2009 $72.58 | 4945 EFT 11/6/2009 11/4/2009 $72.58| 4945
EFT 11/6/2009 11/3/2009 $72.58 | 4945 EFT 11/6/2009 11/5/2009 $114.11| 4576
EFT 11/6/2009 11/3/2009 $151.28| 4945 EFT 11/6/2009 11/5/2009 $126.11| 4576
EFT 11/6/2009 11/3/2009 $58.69 | 4945 EFT 11/6/2009 11/5/2009 $140.87 | 4576
EFT 11/6/2009 11/3/2009 $120.91| 4945 EFT 11/6/2009 11/5/2009 $10.00| 4576
EFT 11/6/2009 11/3/2009 $73.69 | 4945 EFT 11/6/2009 11/5/2009 $72.58| 4576
EFT 11/6/2009 11/4/2009 $57.39 | 4576 EFT 11/6/2009 11/5/2009 $244.67 | 4576
EFT 11/6/2009 11/4/2009 $132.19| 4576 EFT 11/6/2009 11/5/2009 $6.48 | 4576
EFT 11/6/2009 11/4/2009 $132.19| 4576 EFT 11/6/2009 11/5/2009 $40.72| 4576
EFT 11/6/2009 11/4/2009 $645.78| 4576 EFT 11/6/2009 11/5/2009 $56.17 | 4576
EFT 11/6/2009 11/4/2009 $118.62| 4576 EFT 11/6/2009 11/5/2009 $53.21 | 4576
EFT 11/6/2009 11/4/2009 $430.13| 4576 EFT 11/6/2009 11/5/2009 $67.58 | 4576
EFT 11/6/2009 11/4/2009 $72.58 | 4576 EFT 11/6/2009 11/5/2009 $69.11 | 4576
EFT 11/6/2009 11/4/2009 $67.88 | 4576 EFT 11/6/2009 11/5/2009 $29.64 | 4576
EFT 11/6/2009 11/4/2009 $289.37| 4576 EFT 11/6/2009 11/5/2009 $67.58 | 4576
EFT 11/6/2009 11/4/2009 $23.45| 4576 EFT 11/6/2009 11/5/2009 $83.75 | 4576
EFT 11/6/2009 11/4/2009 $259.27 | 4576 EFT 11/6/2009 11/5/2009 $62.70 | 4711
EFT 11/6/2009 11/4/2009 $102.97| 4576 EFT 11/6/2009 11/5/2009 $74.06 | 4711
EFT 11/6/2009 11/4/2009 $37.36 | 4576 EFT 11/6/2009 11/5/2009 $32.93 | 4945
EFT 11/6/2009 11/4/2009 $15.00 | 4576 EFT 11/6/2009 11/5/2009 $88.80 | 4945
EFT 11/6/2009 11/4/2009 $28.34 | 4576 EFT 11/6/2009 11/5/2009 $52.58 | 4945
EFT 11/6/2009 11/4/2009 $7.39 | 4576 Check 11/12/2009 | 8/26/2009 $74.80 | 4576
EFT 11/6/2009 11/4/2009 $25.87 | 4576 Check 11/12/2009 | 9/4/2009 $78.36 | 4576
EFT 11/6/2009 11/4/2009 $72.58 | 4576 Check 11/12/2009 | 9/16/2009 $169.00| 4945
EFT 11/6/2009 11/4/2009 $814.13| 4576 Check 11/12/2009 | 9/21/2009 $12.43| 4576
EFT 11/6/2009 11/4/2009 $814.13| 4576 Check 11/12/2009 | 9/24/2009 $1,709.82| 4945
EFT 11/6/2009 11/4/2009 $116.13| 4576 Check 11/12/2009 | 10/2/2009 $177.04| 4945
EFT 11/6/2009 11/4/2009 $194.06 | 4576 Check 11/12/2009 | 10/5/2009 $36.54 | 4576
EFT 11/6/2009 11/4/2009 $72.58 | 4576 Check 11/12/2009 | 10/14/2009 $42.36 | 4576
EFT 11/6/2009 11/4/2009 $43.37 | 4576 Check 11/12/2009 | 10/15/2009 $35.00 | 4576
EFT 11/6/2009 11/4/2009 $46.00 | 4576 Check 11/12/2009 | 10/19/2009 $73.00 | 4576
EFT 11/6/2009 11/4/2009 $399.62 | 4576 Check 11/12/2009 | 10/20/2009 $369.46| 4711
EFT 11/6/2009 11/4/2009 $1,339.20| 4576 Check 11/12/2009 | 10/21/2009 $45.57 | 4576
EFT 11/6/2009 11/4/2009 $10.54 | 4576 Check 11/12/2009 | 10/21/2009 $59.64 | 4711
EFT 11/6/2009 11/4/2009 $22.36 | 4576 Check 11/12/2009 | 10/21/2009 $59.64 | 4945
EFT 11/6/2009 11/4/2009 $22.16 | 4576 Check 11/12/2009 | 10/22/2009 $5.10 | 4576
EFT 11/6/2009 11/4/2009 $3,728.67| 4576 Check 11/12/2009 | 10/22/2009 $164.29| 4576
EFT 11/6/2009 11/4/2009 $73.40 | 4576 Check 11/12/2009 | 10/27/2009 $411.40| 4576
EFT 11/6/2009 11/4/2009 $891.10| 4576 Check 11/12/2009 | 10/28/2009 $580.58| 4576
EFT 11/6/2009 11/4/2009 $6,856.15| 4576 Check 11/12/2009 | 10/29/2009 $73.69 | 4576
EFT 11/6/2009 11/4/2009 $73.40 | 4576 Check 11/12/2009 | 10/29/2009 $41.85| 4576
EFT 11/6/2009 11/4/2009 $967.94| 4576 Check 11/12/2009 | 10/30/2009 $38.40 | 4576
EFT 11/6/2009 11/4/2009 $22.36 | 4576 Check 11/12/2009 | 10/30/2009 $37.30 | 4576
EFT 11/6/2009 11/4/2009 $22.36 | 4576 Check 11/12/2009 | 10/30/2009 $53.00 | 4576
EFT 11/6/2009 11/4/2009 $122.75| 4576 Check 11/12/2009 | 10/30/2009 $28.70 | 4576
EFT 11/6/2009 11/4/2009 $79.13| 4576 Check 11/12/2009 | 10/30/2009 $16.00 | 4576
EFT 11/6/2009 11/4/2009 $150.31| 4576 Check 11/12/2009 | 10/31/2009 $24.28 | 4576
EFT 11/6/2009 11/4/2009 $157.17| 4576 Check 11/12/2009 | 10/31/2009 $592.15| 4576
EFT 11/6/2009 11/4/2009 $22.36 | 4576 Check 11/12/2009 | 11/2/2009 $692.10| 4576
EFT 11/6/2009 11/4/2009 $430.13| 4711 Check 11/12/2009 | 11/3/2009 $119.91| 4576
EFT 11/6/2009 11/4/2009 $9.65 | 4711 Check 11/12/2009 | 11/3/2009 $3.17 | 4576
EFT 11/6/2009 11/4/2009 $371.30| 4711 Check 11/12/2009 | 11/3/2009 $65.00 | 4576
EFT 11/6/2009 11/4/2009 $95.86 | 4945 Check 11/12/2009 | 11/3/2009 $59.64 | 4576
EFT 11/6/2009 11/4/2009 $78.45| 4945 Check 11/12/2009 | 11/4/2009 $36.26 | 4576
EFT 11/6/2009 11/4/2009 $42.77 | 4945 Check 11/12/2009 | 11/4/2009 $196.43| 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 11/12/2009 11/4/2009 $118.62| 4576 Check 11/13/2009 10/23/2009 $102.30| 4945
Check 11/12/2009 11/4/2009 $167.42| 4576 Check 11/13/2009 10/24/2009 $117.52| 4576
Check 11/12/2009 11/4/2009 $1,044.96| 4576 Check 11/13/2009 10/26/2009 $97.42 | 4576
Check 11/12/2009 | 11/4/2009 $161.57 | 4576 Check 11/13/2009 | 10/26/2009 $10.00| 4576
Check 11/13/2009 | 7/7/2009 $111.00| 4576 Check 11/13/2009 | 10/26/2009 $63.05| 4576
Check 11/13/2009 | 7/10/2009 $1,393.29| 4711 Check 11/13/2009 | 10/26/2009 $14.18| 4711
Check 11/13/2009 | 7/31/2009 $70.00| 4711 Check 11/13/2009 | 10/26/2009 $50.44| 4711
Check 11/13/2009 | 8/7/2009 $66.48 | 4576 Check 11/13/2009 | 10/26/2009 $208.56 | 4945
Check 11/13/2009 | 8/7/2009 $78.36 | 4576 Check 11/13/2009 | 10/27/2009 $156.45| 4576
Check 11/13/2009 | 9/3/2009 $478.02| 4576 Check 11/13/2009 | 10/27/2009 $74.80| 4576
Check 11/13/2009 | 9/5/2009 $574.32| 4576 Check 11/13/2009 | 10/27/2009 $32.27 | 4576
Check 11/13/2009 | 9/9/2009 $93.29 | 4576 Check 11/13/2009 | 10/27/2009 $43.05| 4576
Check 11/13/2009 | 9/10/2009 $74.80| 4576 Check 11/13/2009 | 10/27/2009 $54.48 | 4576
Check 11/13/2009 | 9/14/2009 $17.67 | 4576 Check 11/13/2009 | 10/27/2009 $120.34 | 4576
Check 11/13/2009 | 9/17/2009 $100.88| 4576 Check 11/13/2009 | 10/27/2009 $419.44| 4711
Check 11/13/2009 | 9/17/2009 $94.50 | 4576 Check 11/13/2009 | 10/27/2009 $74.80 | 4945
Check 11/13/2009 | 9/17/2009 $111.00| 4576 Check 11/13/2009 | 10/27/2009 $74.77 | 4945
Check 11/13/2009 | 9/24/2009 $41.85| 4576 Check 11/13/2009 | 10/28/2009 $119.26 | 4576
Check 11/13/2009 | 9/24/2009 $34.64 | 4576 Check 11/13/2009 | 10/28/2009 $110.56 | 4576
Check 11/13/2009 | 9/25/2009 $49.12 | 4576 Check 11/13/2009 | 10/28/2009 $87.17 | 4576
Check 11/13/2009 | 9/27/2009 $115.78| 4576 Check 11/13/2009 | 10/28/2009 $22.64 | 4576
Check 11/13/2009 | 9/28/2009 $380.38| 4576 Check 11/13/2009 | 10/28/2009 $188.99| 4576
Check 11/13/2009 | 9/28/2009 $273.64| 4945 Check 11/13/2009 | 10/28/2009 $137.23| 4576
Check 11/13/2009 | 9/29/2009 $230.00| 4576 Check 11/13/2009 | 10/28/2009 $164.36| 4576
Check 11/13/2009 | 9/29/2009 $760.76 | 4945 Check 11/13/2009 | 10/28/2009 $14.55| 4576
Check 11/13/2009 | 9/29/2009 $15.86 | 4945 Check 11/13/2009 | 10/28/2009 $36.38 | 4576
Check 11/13/2009 | 9/30/2009 $238.97| 4576 Check 11/13/2009 | 10/28/2009 $43.05| 4576
Check 11/13/2009 | 10/1/2009 $96.00 | 4711 Check 11/13/2009 | 10/28/2009 $43.05| 4576
Check 11/13/2009 | 10/5/2009 $70.00 | 4576 Check 11/13/2009 | 10/28/2009 $870.20| 4576
Check 11/13/2009 | 10/6/2009 $55.62 | 4576 Check 11/13/2009 | 10/28/2009 $173.84| 4576
Check 11/13/2009 | 10/6/2009 $120.00| 4576 Check 11/13/2009 | 10/28/2009 $56.54 | 4576
Check 11/13/2009 | 10/8/2009 $42.81 | 4576 Check 11/13/2009 | 10/28/2009 $222.68| 4576
Check 11/13/2009 | 10/9/2009 $74.80| 4576 Check 11/13/2009 | 10/28/2009 $77.00 | 4576
Check 11/13/2009 | 10/9/2009 $266.16 | 4576 Check 11/13/2009 | 10/28/2009 $120.00| 4576
Check 11/13/2009 | 10/12/2009 $159.29| 4576 Check 11/13/2009 | 10/28/2009 $14.18| 4711
Check 11/13/2009 | 10/12/2009 $189.13| 4576 Check 11/13/2009 | 10/28/2009 $50.44 | 4711
Check 11/13/2009 | 10/12/2009 $1.58 | 4576 Check 11/13/2009 | 10/28/2009 $74.80 | 4945
Check 11/13/2009 | 10/12/2009 $102.74| 4711 Check 11/13/2009 | 10/28/2009 $98.20 | 4945
Check 11/13/2009 | 10/12/2009 $19.00 | 4945 Check 11/13/2009 | 10/28/2009 $74.08 | 4945
Check 11/13/2009 | 10/14/2009 $191.39| 4576 Check 11/13/2009 | 10/29/2009 $78.36 | 4576
Check 11/13/2009 | 10/14/2009 $35.90 | 4576 Check 11/13/2009 | 10/29/2009 $28.62 | 4711
Check 11/13/2009 | 10/15/2009 $199.27 | 4576 Check 11/13/2009 | 10/29/2009 $96.00 | 4945
Check 11/13/2009 | 10/15/2009 $116.13| 4576 Check 11/13/2009 | 10/29/2009 $68.38 | 4945
Check 11/13/2009 | 10/16/2009 $43.35| 4945 Check 11/13/2009 | 10/29/2009 $1,657.04| 4945
Check 11/13/2009 | 10/19/2009 $43.35| 4576 Check 11/13/2009 | 10/30/2009 $109.04| 4576
Check 11/13/2009 | 10/20/2009 $208.76 | 4576 Check 11/13/2009 | 10/30/2009 $130.45| 4576
Check 11/13/2009 | 10/20/2009 $140.65| 4576 Check 11/13/2009 | 10/30/2009 $43.05| 4576
Check 11/13/2009 | 10/20/2009 $15.14 | 4576 Check 11/13/2009 | 10/30/2009 $6.30 | 4576
Check 11/13/2009 | 10/21/2009 $166.51| 4576 Check 11/13/2009 | 10/30/2009 $79.03 | 4576
Check 11/13/2009 | 10/21/2009 $6.96 | 4576 Check 11/13/2009 | 10/30/2009 $467.34| 4576
Check 11/13/2009 | 10/21/2009 $259.83| 4576 Check 11/13/2009 | 10/30/2009 $22.36 | 4576
Check 11/13/2009 | 10/21/2009 $226.88| 4576 Check 11/13/2009 | 10/30/2009 $1,409.70| 4945
Check 11/13/2009 | 10/21/2009 $71.37 | 4576 Check 11/13/2009 | 10/30/2009 $280.17 | 4945
Check 11/13/2009 | 10/21/2009 $66.92 | 4945 Check 11/13/2009 | 10/30/2009 $61.41| 4945
Check 11/13/2009 | 10/21/2009 $59.64 | 4945 Check 11/13/2009 | 10/30/2009 $128.16| 4945
Check 11/13/2009 | 10/22/2009 $120.72| 4576 Check 11/13/2009 | 10/31/2009 $33.24 | 4576
Check 11/13/2009 | 10/22/2009 $929.25| 4576 Check 11/13/2009 | 10/31/2009 $78.36 | 4576
Check 11/13/2009 | 10/23/2009 $63.73 | 4576 Check 11/13/2009 | 10/31/2009 $93.29 | 4576
Check 11/13/2009 | 10/23/2009 $32.27 | 4945 Check 11/13/2009 | 11/2/2009 $75.74 | 4576
Check 11/13/2009 | 10/23/2009 $6.67 | 4945 Check 11/13/2009 | 11/2/2009 $72.60 | 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 11/13/2009 11/2/2009 $89.53 | 4576 Check 11/13/2009 11/4/2009 $6.39 | 4576
Check 11/13/2009 11/2/2009 $37.30 | 4576 Check 11/13/2009 11/4/2009 $122.28| 4576
Check 11/13/2009 11/2/2009 $104.86 | 4576 Check 11/13/2009 11/4/2009 $32.00 | 4576
Check 11/13/2009 | 11/2/2009 $3.64 | 4576 Check 11/13/2009 | 11/4/2009 $78.48| 4576
Check 11/13/2009 | 11/2/2009 $61.76 | 4576 Check 11/13/2009 | 11/4/2009 $71.37 | 4576
Check 11/13/2009 | 11/2/2009 $120.47 | 4576 Check 11/13/2009 | 11/4/2009 $22.36 | 4576
Check 11/13/2009 | 11/2/2009 $120.47 | 4576 Check 11/13/2009 | 11/4/2009 $254.49 | 4576
Check 11/13/2009 | 11/2/2009 $15.00 | 4576 Check 11/13/2009 | 11/4/2009 $50.24 | 4576
Check 11/13/2009 | 11/2/2009 $32.93 | 4576 Check 11/13/2009 | 11/4/2009 $197.86| 4576
Check 11/13/2009 | 11/2/2009 $89.77 | 4576 Check 11/13/2009 | 11/4/2009 $139.86 | 4576
Check 11/13/2009 | 11/2/2009 $13.93 | 4576 Check 11/13/2009 | 11/4/2009 $37.30| 4576
Check 11/13/2009 | 11/2/2009 $100.00| 4576 Check 11/13/2009 | 11/4/2009 $76.09 | 4576
Check 11/13/2009 | 11/2/2009 $26.44| 4711 Check 11/13/2009 | 11/4/2009 $158.46 | 4576
Check 11/13/2009 | 11/2/2009 $265.41| 4711 Check 11/13/2009 | 11/4/2009 $43.44| 4712
Check 11/13/2009 | 11/2/2009 $73.69 | 4945 Check 11/13/2009 | 11/4/2009 $78.36 | 4945
Check 11/13/2009 | 11/2/2009 $74.80 | 4945 Check 11/13/2009 | 11/4/2009 $33.60 | 4945
Check 11/13/2009 | 11/2/2009 $83.20 | 4945 Check 11/13/2009 | 11/4/2009 $29.60 | 4945
Check 11/13/2009 | 11/2/2009 $74.08 | 4945 Check 11/13/2009 | 11/4/2009 $112.32| 4945
Check 11/13/2009 | 11/2/2009 $74.08 | 4945 Check 11/13/2009 | 11/4/2009 $199.33| 4945
Check 11/13/2009 | 11/2/2009 $74.08 | 4945 Check 11/13/2009 | 11/4/2009 $47.86 | 4945
Check 11/13/2009 | 11/2/2009 $124.58 | 4945 Check 11/13/2009 | 11/4/2009 $151.47| 4945
Check 11/13/2009 | 11/2/2009 $126.48| 4945 Check 11/13/2009 | 11/4/2009 $151.28| 4945
Check 11/13/2009 | 11/3/2009 $100.00| 4576 Check 11/13/2009 | 11/4/2009 $64.00 | 4945
Check 11/13/2009 | 11/3/2009 $32.00 | 4576 Check 11/13/2009 | 11/5/2009 $110.00| 4576
Check 11/13/2009 | 11/3/2009 $32.00 | 4576 Check 11/13/2009 | 11/5/2009 $120.57 | 4576
Check 11/13/2009 | 11/3/2009 $32.00 | 4576 Check 11/13/2009 | 11/5/2009 $116.58| 4576
Check 11/13/2009 | 11/3/2009 $200.81| 4576 Check 11/13/2009 | 11/5/2009 $85.08 | 4576
Check 11/13/2009 | 11/3/2009 $72.58 | 4576 Check 11/13/2009 | 11/5/2009 $163.07 | 4576
Check 11/13/2009 | 11/3/2009 $41.12 | 4576 Check 11/13/2009 | 11/5/2009 $70.00| 4576
Check 11/13/2009 | 11/3/2009 $125.36| 4576 Check 11/13/2009 | 11/5/2009 $71.37 | 4576
Check 11/13/2009 | 11/3/2009 $32.66 | 4576 Check 11/13/2009 | 11/5/2009 $71.37 | 4576
Check 11/13/2009 | 11/3/2009 $72.58 | 4576 Check 11/13/2009 | 11/5/2009 $98.95 | 4945
Check 11/13/2009 | 11/3/2009 $32.93 | 4576 Check 11/13/2009 | 11/6/2009 $241.83| 4576
Check 11/13/2009 | 11/3/2009 $145.00| 4576 Check 11/13/2009 | 11/6/2009 $5.40 | 4945
Check 11/13/2009 | 11/3/2009 $220.22| 4576 Check 11/16/2009 | 8/26/2009 $33.74 | 4576
Check 11/13/2009 | 11/3/2009 $72.60 | 4576 Check 11/16/2009 | 9/2/2009 $108.89 | 4945
Check 11/13/2009 | 11/3/2009 $72.60 | 4576 Check 11/16/2009 | 9/8/2009 $22.00 | 4576
Check 11/13/2009 | 11/3/2009 $64.87 | 4576 Check 11/16/2009 | 9/16/2009 $172.18| 4576
Check 11/13/2009 | 11/3/2009 $86.29 | 4576 Check 11/16/2009 | 9/28/2009 $74.86 | 4576
Check 11/13/2009 | 11/3/2009 $54.00 | 4576 Check 11/16/2009 | 9/28/2009 $290.40| 4945
Check 11/13/2009 | 11/3/2009 $384.29| 4576 Check 11/16/2009 | 10/5/2009 $140.00| 4576
Check 11/13/2009 | 11/3/2009 $58.10 | 4576 Check 11/16/2009 | 10/8/2009 $25.00 | 4576
Check 11/13/2009 | 11/3/2009 $22.36 | 4576 Check 11/16/2009 | 10/12/2009 $90.62 | 4576
Check 11/13/2009 | 11/3/2009 $22.36 | 4576 Check 11/16/2009 | 10/13/2009 $544.50| 4576
Check 11/13/2009 | 11/3/2009 $22.36 | 4576 Check 11/16/2009 | 10/13/2009 $880.86 | 4576
Check 11/13/2009 | 11/3/2009 $71.37 | 4576 Check 11/16/2009 | 10/14/2009 $70.00 | 4576
Check 11/13/2009 | 11/3/2009 $228.57 | 4576 Check 11/16/2009 | 10/14/2009 $50.31 | 4945
Check 11/13/2009 | 11/3/2009 $45.60 | 4711 Check 11/16/2009 | 10/15/2009 $161.73| 4576
Check 11/13/2009 | 11/3/2009 $58.69 | 4711 Check 11/16/2009 | 10/20/2009 $114.21| 4576
Check 11/13/2009 | 11/3/2009 $118.62| 4711 Check 11/16/2009 | 10/20/2009 $10.39 | 4576
Check 11/13/2009 | 11/3/2009 $65.00 | 4945 Check 11/16/2009 | 10/20/2009 $81.76 | 4576
Check 11/13/2009 | 11/3/2009 $36.88 | 4945 Check 11/16/2009 | 10/20/2009 $202.68| 4576
Check 11/13/2009 | 11/3/2009 $73.69 | 4945 Check 11/16/2009 | 10/20/2009 $72.58| 4711
Check 11/13/2009 | 11/3/2009 $73.69 | 4945 Check 11/16/2009 | 10/20/2009 $72.46| 4711
Check 11/13/2009 | 11/3/2009 $56.60 | 4945 Check 11/16/2009 | 10/20/2009 $51.37| 4711
Check 11/13/2009 | 11/3/2009 $72.58 | 4945 Check 11/16/2009 | 10/21/2009 $114.21| 4576
Check 11/13/2009 | 11/3/2009 $58.69 | 4945 Check 11/16/2009 | 10/21/2009 $163.74| 4576
Check 11/13/2009 | 11/3/2009 $66.20 | 4945 Check 11/16/2009 | 10/21/2009 $71.37 | 4576
Check 11/13/2009 | 11/3/2009 $74.08 | 4945 Check 11/16/2009 | 10/21/2009 $120.57 | 4576
Check 11/13/2009 | 11/3/2009 $74.08 | 4945 Check 11/16/2009 | 10/21/2009 $114.21| 4576
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NEBRASKA STATE INSURANCE PROGRAM
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 11/16/2009 10/21/2009 $6.48 | 4576 Check 11/16/2009 11/4/2009 $60.10 | 4576
Check 11/16/2009 10/21/2009 $72.58 | 4945 Check 11/16/2009 11/4/2009 $138.94| 4576
Check 11/16/2009 10/21/2009 $72.58 | 4945 Check 11/16/2009 11/4/2009 $65.00 | 4576
Check 11/16/2009 | 10/22/2009 $72.58 | 4576 Check 11/16/2009 | 11/4/2009 $15.30| 4576
Check 11/16/2009 | 10/22/2009 $72.58 | 4576 Check 11/16/2009 | 11/4/2009 $49.58 | 4576
Check 11/16/2009 | 10/22/2009 $484.00| 4576 Check 11/16/2009 | 11/4/2009 $58.12 | 4576
Check 11/16/2009 | 10/22/2009 $115.46 | 4576 Check 11/16/2009 | 11/4/2009 $136.00| 4576
Check 11/16/2009 | 10/22/2009 $71.37 | 4576 Check 11/16/2009 | 11/4/2009 $125.00| 4576
Check 11/16/2009 | 10/25/2009 $93.29 | 4576 Check 11/16/2009 | 11/4/2009 $105.00| 4576
Check 11/16/2009 | 10/27/2009 $194.00| 4576 Check 11/16/2009 | 11/4/2009 $69.16 | 4711
Check 11/16/2009 | 10/27/2009 $205.87 | 4576 Check 11/16/2009 | 11/4/2009 $40.00| 4711
Check 11/16/2009 | 10/28/2009 $41.08 | 4576 Check 11/16/2009 | 11/5/2009 $116.23| 4576
Check 11/16/2009 | 10/28/2009 $118.83| 4576 Check 11/16/2009 | 11/5/2009 $59.64 | 4576
Check 11/16/2009 | 10/28/2009 $116.13| 4945 Check 11/16/2009 | 11/5/2009 $73.69| 4576
Check 11/16/2009 | 10/29/2009 $2,716.44| 4576 Check 11/16/2009 | 11/5/2009 $68.42 | 4576
Check 11/16/2009 | 10/29/2009 $122.85| 4576 Check 11/16/2009 | 11/5/2009 $59.64 | 4576
Check 11/16/2009 | 10/29/2009 $22.36 | 4576 Check 11/16/2009 | 11/5/2009 $73.69 | 4576
Check 11/16/2009 | 10/29/2009 $94.82 | 4576 Check 11/16/2009 | 11/5/2009 $105.36 | 4576
Check 11/16/2009 | 10/29/2009 $73.69 | 4576 Check 11/16/2009 | 11/5/2009 $61.32 | 4576
Check 11/16/2009 | 10/29/2009 $248.88 | 4945 Check 11/16/2009 | 11/5/2009 $73.00 | 4576
Check 11/16/2009 | 10/29/2009 $74.11| 4945 Check 11/16/2009 | 11/5/2009 $30.00 | 4945
Check 11/16/2009 | 10/29/2009 $74.63 | 4945 Check 11/16/2009 | 11/5/2009 $76.00 | 4945
Check 11/16/2009 | 10/30/2009 $306.22| 4576 Check 11/17/2009 | 10/2/2009 $90.62 | 4576
Check 11/16/2009 | 10/30/2009 $32.62 | 4576 Check 11/17/2009 | 10/5/2009 $107.79| 4576
Check 11/16/2009 | 10/30/2009 $170.30| 4576 Check 11/17/2009 | 10/5/2009 $141.20| 4576
Check 11/16/2009 | 10/30/2009 $103.00| 4576 Check 11/17/2009 | 10/7/2009 $22.36 | 4576
Check 11/16/2009 | 10/30/2009 $48.29| 4711 Check 11/17/2009 | 10/19/2009 $205.00| 4576
Check 11/16/2009 | 10/30/2009 $59.64 | 4711 Check 11/17/2009 | 10/20/2009 $402.02| 4945
Check 11/16/2009 | 10/30/2009 $871.09| 4712 Check 11/17/2009 | 10/20/2009 $246.44 | 4945
Check 11/16/2009 | 10/30/2009 $15.12 | 4945 Check 11/17/2009 | 10/21/2009 $100.00| 4576
Check 11/16/2009 | 10/30/2009 $18.42 | 4945 Check 11/17/2009 | 10/21/2009 $78.36 | 4576
Check 11/16/2009 | 10/30/2009 $29.95 | 4945 Check 11/17/2009 | 10/30/2009 $115.96| 4576
Check 11/16/2009 | 11/2/2009 $180.91| 4576 Check 11/17/2009 | 10/30/2009 $194.56 | 4576
Check 11/16/2009 | 11/2/2009 $114.48| 4576 Check 11/17/2009 | 11/2/2009 $48.96 | 4576
Check 11/16/2009 | 11/2/2009 $106.10| 4576 Check 11/17/2009 | 11/2/2009 $67.67 | 4576
Check 11/16/2009 | 11/2/2009 $34.64 | 4576 Check 11/17/2009 | 11/3/2009 $118.64| 4576
Check 11/16/2009 | 11/2/2009 $26.44 | 4576 Check 11/17/2009 | 11/3/2009 $31.00 | 4576
Check 11/16/2009 | 11/2/2009 $40.36 | 4576 Check 11/17/2009 | 11/3/2009 $48.27 | 4712
Check 11/16/2009 | 11/2/2009 $75.00 | 4576 Check 11/17/2009 | 11/3/2009 $57.53 | 4945
Check 11/16/2009 | 11/2/2009 $41.08 | 4576 Check 11/18/2009 | 9/16/2009 $277.17| 4711
Check 11/16/2009 | 11/2/2009 $56.84 | 4576 Check 11/18/2009 | 10/13/2009 $71.37 | 4576
Check 11/16/2009 | 11/2/2009 $73.00| 4711 Check 11/18/2009 | 10/19/2009 $11.50| 4711
Check 11/16/2009 | 11/2/2009 $161.61| 4711 Check 11/18/2009 | 10/28/2009 $51.91 | 4576
Check 11/16/2009 | 11/2/2009 $10.14 | 4945 Check 11/18/2009 | 10/29/2009 $180.48| 4576
Check 11/16/2009 | 11/2/2009 $100.88| 4945 Check 11/18/2009 | 10/30/2009 $15.00 | 4576
Check 11/16/2009 | 11/2/2009 $105.00| 4945 Check 11/18/2009 | 10/30/2009 $399.62| 4576
Check 11/16/2009 | 11/2/2009 $53.88 | 4945 Check 11/18/2009 | 10/31/2009 $10.39 | 4576
Check 11/16/2009 | 11/3/2009 $71.00 | 4576 Check 11/18/2009 | 11/2/2009 $16.00 | 4576
Check 11/16/2009 | 11/3/2009 $73.00 | 4576 Check 11/18/2009 | 11/2/2009 $118.95| 4576
Check 11/16/2009 | 11/3/2009 $26.44 | 4576 Check 11/18/2009 | 11/2/2009 $33.89 | 4945
Check 11/16/2009 | 11/3/2009 $180.91| 4576 Check 11/18/2009 | 11/2/2009 $15.48 | 4945
Check 11/16/2009 | 11/3/2009 $58.00 | 4576 Check 11/18/2009 | 11/3/2009 $71.37| 4576
Check 11/16/2009 | 11/3/2009 $73.86 | 4576 Check 11/18/2009 | 11/3/2009 $175.87| 4711
Check 11/16/2009 | 11/3/2009 $26.44 | 4945 Check 11/18/2009 | 11/4/2009 $71.37| 4576
Check 11/16/2009 | 11/3/2009 $26.44 | 4945 Check 11/18/2009 | 11/4/2009 $72.58 | 4576
Check 11/16/2009 | 11/3/2009 $93.69 | 4945 Check 11/18/2009 | 11/4/2009 $264.57 | 4576
Check 11/16/2009 | 11/3/2009 $40.98 | 4945 Check 11/18/2009 | 11/4/2009 $34.64 | 4711
Check 11/16/2009 | 11/4/2009 $78.00 | 4576 Check 11/18/2009 | 11/4/2009 $51.37 | 4945
Check 11/16/2009 | 11/4/2009 $1,075.59| 4576 Check 11/18/2009 | 11/4/2009 $111.82| 4945
Check 11/16/2009 | 11/4/2009 $124.35| 4576 Check 11/18/2009 | 11/4/2009 $48.86 | 4945
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 11/19/2009 10/14/2009 $28.80 | 4945 EFT 11/30/2009 9/16/2009 $57.71 | 4945
Check 11/19/2009 11/3/2009 $65.00 | 4576 EFT 11/30/2009 9/22/2009 $74.80 | 4576
Check 11/19/2009 11/3/2009 $65.00 | 4945 EFT 11/30/2009 9/30/2009 $1,527.03| 4576
Check 11/19/2009 | 11/3/2009 $129.54| 4945 EFT 11/30/2009 | 10/1/2009 $69.16 | 4576
Check 11/19/2009 | 11/4/2009 $105.00| 4576 BlueCard | 11/30/2009 | 10/2/2009 $158.69| 4576
Check 11/19/2009 | 11/5/2009 $122.20| 4576 EFT 11/30/2009 | 10/2/2009 $168.06 | 4945
Check 11/19/2009 | 11/5/2009 $72.58 | 4945 EFT 11/30/2009 | 10/5/2009 $268.29 | 4576
Check 11/20/2009 | 9/9/2009 $11.85| 4576 BlueCard | 11/30/2009 | 10/6/2009 $134.65| 4576
Check 11/20/2009 | 9/21/2009 $157.74| 4945 EFT 11/30/2009 | 10/6/2009 $199.32| 4576
Check 11/20/2009 | 9/22/2009 $44.50 | 4576 EFT 11/30/2009 | 10/7/2009 $41.67 | 4576
Check 11/20/2009 | 9/23/2009 $68.90 | 4945 EFT 11/30/2009 | 10/8/2009 $146.58 | 4945
Check 11/20/2009 | 9/28/2009 $180.48| 4576 EFT 11/30/2009 | 10/8/2009 $83.18 | 4945
Check 11/20/2009 | 9/30/2009 $43.81 | 4945 EFT 11/30/2009 | 10/9/2009 $12.00| 4576
Check 11/20/2009 | 10/1/2009 $57.99| 4711 EFT 11/30/2009 | 10/9/2009 $13.55| 4576
Check 11/20/2009 | 10/1/2009 $157.91| 4945 EFT 11/30/2009 | 10/9/2009 $103.98 | 4576
Check 11/20/2009 | 10/5/2009 $126.43| 4576 EFT 11/30/2009 | 10/9/2009 $24.09 | 4945
Check 11/20/2009 | 10/5/2009 $25.53 | 4576 EFT 11/30/2009 | 10/12/2009 $34.33 | 4576
Check 11/20/2009 | 10/5/2009 $143.92| 4576 EFT 11/30/2009 | 10/12/2009 $115.97 | 4576
Check 11/20/2009 | 10/5/2009 $5.52 | 4576 EFT 11/30/2009 | 10/12/2009 $102.41| 4945
Check 11/20/2009 | 10/5/2009 $44.91| 4576 EFT 11/30/2009 | 10/13/2009 $93.29 | 4576
Check 11/20/2009 | 10/5/2009 $68.03 | 4711 EFT 11/30/2009 | 10/13/2009 $103.98| 4576
Check 11/20/2009 | 10/5/2009 $14.04 | 4945 EFT 11/30/2009 | 10/14/2009 $36.00 | 4576
Check 11/20/2009 | 10/5/2009 $88.36 | 4945 EFT 11/30/2009 | 10/14/2009 $131.10| 4945
Check 11/20/2009 | 10/8/2009 $17.63 | 4576 BlueCard | 11/30/2009 | 10/16/2009 $71.24 | 4576
Check 11/20/2009 | 10/8/2009 $117.27| 4945 EFT 11/30/2009 | 10/16/2009 $128.93| 4576
Check 11/20/2009 | 10/21/2009 $71.37 | 4576 EFT 11/30/2009 | 10/16/2009 $13.57 | 4576
Check 11/20/2009 | 10/28/2009 $77.89| 4711 EFT 11/30/2009 | 10/16/2009 $180.00| 4576
Check 11/20/2009 | 10/29/2009 $63.50 | 4945 EFT 11/30/2009 | 10/16/2009 $12.42| 4945
Check 11/20/2009 | 10/30/2009 $137.36| 4576 EFT 11/30/2009 | 10/17/2009 $13.55| 4576
Check 11/20/2009 | 10/30/2009 $28.00 | 4945 EFT 11/30/2009 | 10/19/2009 $270.82| 4576
Check 11/23/2009 | 10/26/2009 $344.34| 4576 EFT 11/30/2009 | 10/19/2009 $103.98 | 4576
Check 11/23/2009 | 10/28/2009 $344.34| 4576 EFT 11/30/2009 | 10/19/2009 $78.19| 4576
Check 11/23/2009 | 11/3/2009 $140.00| 4576 EFT 11/30/2009 | 10/19/2009 $61.77 | 4576
Check 11/23/2009 | 11/5/2009 $100.00| 4576 EFT 11/30/2009 | 10/19/2009 $214.39| 4576
Check 11/24/2009 | 9/17/2009 $57.56 | 4576 BlueCard | 11/30/2009 | 10/19/2009 $57.20 | 4945
Check 11/24/2009 | 10/7/2009 $40.77 | 4576 EFT 11/30/2009 | 10/20/2009 $62.75| 4576
Check 11/24/2009 | 10/9/2009 $642.95| 4576 EFT 11/30/2009 | 10/20/2009 $100.78| 4576
Check 11/24/2009 | 10/13/2009 $37.63 | 4576 EFT 11/30/2009 | 10/22/2009 $314.39| 4576
Check 11/27/2009 | 11/2/2009 $85.00 | 4945 EFT 11/30/2009 | 10/22/2009 $40.13 | 4576
BlueCard | 11/30/2009 | 7/20/2009 $51.60 | 4576 EFT 11/30/2009 | 10/22/2009 $13.55| 4945
EFT 11/30/2009 | 7/22/2009 $657.78| 4576 EFT 11/30/2009 | 10/22/2009 $46.38 | 4945
EFT 11/30/2009 | 8/5/2009 $13.22 | 4576 EFT 11/30/2009 | 10/22/2009 $126.39| 4945
EFT 11/30/2009 | 8/9/2009 $212.50| 4576 EFT 11/30/2009 | 10/23/2009 $1,544.47| 4576
EFT 11/30/2009 | 8/21/2009 $139.55| 4576 EFT 11/30/2009 | 10/23/2009 $13.55| 4576
EFT 11/30/2009 | 8/26/2009 $15.75| 4576 EFT 11/30/2009 | 10/23/2009 $61.77 | 4576
EFT 11/30/2009 | 8/27/2009 $115.78| 4576 EFT 11/30/2009 | 10/23/2009 $78.36 | 4945
EFT 11/30/2009 | 8/31/2009 $72.58 | 4576 EFT 11/30/2009 | 10/23/2009 $20.07 | 4945
EFT 11/30/2009 | 9/1/2009 $59.64 | 4576 EFT 11/30/2009 | 10/23/2009 $30.42 | 4945
BlueCard | 11/30/2009 | 9/1/2009 $239.94| 4945 EFT 11/30/2009 | 10/24/2009 $102.75| 4945
EFT 11/30/2009 | 9/2/2009 $13.22 | 4576 EFT 11/30/2009 | 10/25/2009 $382.32| 4576
BlueCard | 11/30/2009 | 9/3/2009 $1,111.00| 4576 EFT 11/30/2009 | 10/25/2009 $10.84 | 4945
EFT 11/30/2009 | 9/3/2009 $251.78| 4576 EFT 11/30/2009 | 10/26/2009 $12.00 | 4576
EFT 11/30/2009 | 9/4/2009 $48.12 | 4576 EFT 11/30/2009 | 10/26/2009 $122.38| 4576
EFT 11/30/2009 | 9/4/2009 $48.12 | 4576 EFT 11/30/2009 | 10/26/2009 $184.65| 4576
EFT 11/30/2009 | 9/4/2009 $58.57 | 4945 EFT 11/30/2009 | 10/26/2009 $125.42| 4711
EFT 11/30/2009 | 9/6/2009 $93.29 | 4576 BlueCard | 11/30/2009 | 10/27/2009 $301.91| 4576
EFT 11/30/2009 | 9/8/2009 $18.11 | 4576 EFT 11/30/2009 | 10/27/2009 $130.00| 4576
EFT 11/30/2009 | 9/9/2009 $74.80 | 4576 EFT 11/30/2009 | 10/27/2009 $73.69 | 4576
EFT 11/30/2009 | 9/10/2009 $269.80| 4576 BlueCard | 11/30/2009 | 10/28/2009 $255.31| 4576
EFT 11/30/2009 | 9/11/2009 $812.37| 4576 EFT 11/30/2009 | 10/28/2009 $172.18| 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/30/2009 10/28/2009 $87.35| 4576 EFT 11/30/2009 11/9/2009 $106.63| 4576
EFT 11/30/2009 10/28/2009 $186.39| 4576 EFT 11/30/2009 11/9/2009 $187.06 | 4576
EFT 11/30/2009 10/28/2009 $144.85| 4576 EFT 11/30/2009 11/9/2009 $53.04 | 4576
EFT 11/30/2009 | 10/28/2009 $32.62| 4711 EFT 11/30/2009 | 11/9/2009 $278.11| 4711
EFT 11/30/2009 | 10/28/2009 $93.29 | 4945 EFT 11/30/2009 | 11/9/2009 $118.62| 4945
EFT 11/30/2009 | 10/28/2009 $119.86 | 4945 BlueCard | 11/30/2009 | 11/10/2009 $44.37 | 4576
EFT 11/30/2009 | 10/29/2009 $206.75| 4576 BlueCard | 11/30/2009 | 11/10/2009 $2,427.00| 4576
EFT 11/30/2009 | 10/29/2009 $72.58 | 4576 BlueCard | 11/30/2009 | 11/10/2009 $117.90| 4576
EFT 11/30/2009 | 10/29/2009 $32.62| 4711 BlueCard | 11/30/2009 | 11/10/2009 $4,072.91| 4576
EFT 11/30/2009 | 10/30/2009 $180.30| 4945 EFT 11/30/2009 | 11/10/2009 $16.54 | 4576
EFT 11/30/2009 | 10/30/2009 $234.17 | 4945 EFT 11/30/2009 | 11/10/2009 $39.51| 4576
BlueCard | 11/30/2009 | 11/2/2009 $344.25| 4576 EFT 11/30/2009 | 11/10/2009 $20.25| 4576
BlueCard | 11/30/2009 | 11/2/2009 $249.56 | 4576 EFT 11/30/2009 | 11/10/2009 $77.38| 4576
EFT 11/30/2009 | 11/2/2009 $483.56 | 4576 EFT 11/30/2009 | 11/10/2009 $168.24 | 4576
EFT 11/30/2009 | 11/2/2009 $11.50 | 4576 EFT 11/30/2009 | 11/10/2009 $304.90| 4576
EFT 11/30/2009 | 11/2/2009 $780.31| 4576 EFT 11/30/2009 | 11/10/2009 $197.33| 4576
EFT 11/30/2009 | 11/2/2009 $149.03| 4576 EFT 11/30/2009 | 11/10/2009 $75.38 | 4576
EFT 11/30/2009 | 11/2/2009 $139.00| 4576 EFT 11/30/2009 | 11/10/2009 $180.03| 4576
EFT 11/30/2009 | 11/2/2009 $169.74| 4576 EFT 11/30/2009 | 11/10/2009 $108.59 | 4576
EFT 11/30/2009 | 11/2/2009 $295.11| 4945 EFT 11/30/2009 | 11/10/2009 $47.22 | 4576
EFT 11/30/2009 | 11/2/2009 $19.03 | 4945 EFT 11/30/2009 | 11/10/2009 $20.27 | 4711
EFT 11/30/2009 | 11/3/2009 $395.43| 4576 EFT 11/30/2009 | 11/10/2009 $109.98| 4711
EFT 11/30/2009 | 11/3/2009 $58.69 | 4576 EFT 11/30/2009 | 11/10/2009 $114.22| 4945
EFT 11/30/2009 | 11/3/2009 $30.51 | 4576 EFT 11/30/2009 | 11/10/2009 $58.69 | 4945
BlueCard | 11/30/2009 | 11/4/2009 $165.00| 4576 BlueCard | 11/30/2009 | 11/11/2009 $35.07 | 4576
EFT 11/30/2009 | 11/4/2009 $73.69 | 4576 BlueCard | 11/30/2009 | 11/11/2009 $13.39 | 4576
EFT 11/30/2009 | 11/4/2009 $18.42 | 4576 EFT 11/30/2009 | 11/11/2009 $80.38 | 4576
EFT 11/30/2009 | 11/4/2009 $65.00 | 4576 EFT 11/30/2009 | 11/11/2009 $7.50 | 4576
EFT 11/30/2009 | 11/4/2009 $119.26 | 4576 EFT 11/30/2009 | 11/11/2009 $14.93| 4576
EFT 11/30/2009 | 11/4/2009 $462.59 | 4945 EFT 11/30/2009 | 11/11/2009 $59.99 | 4576
EFT 11/30/2009 11/4/2009 $194.06 | 4945 EFT 11/30/2009 11/11/2009 $21.11| 4576
EFT 11/30/2009 11/4/2009 $254.51| 4945 EFT 11/30/2009 11/11/2009 $107.99| 4576
EFT 11/30/2009 | 11/5/2009 $5.76 | 4576 EFT 11/30/2009 | 11/11/2009 $37.66 | 4576
EFT 11/30/2009 11/5/2009 $139.72| 4576 EFT 11/30/2009 11/11/2009 $77.49| 4576
EFT 11/30/2009 11/5/2009 $172.50| 4712 EFT 11/30/2009 11/11/2009 $84.97 | 4576
EFT 11/30/2009 11/5/2009 $258.37 | 4945 EFT 11/30/2009 11/11/2009 $13.57 | 4576
EFT 11/30/2009 | 11/5/2009 $319.23| 4945 EFT 11/30/2009 | 11/11/2009 $118.56 | 4576
BlueCard | 11/30/2009 | 11/6/2009 $37.75| 4576 EFT 11/30/2009 | 11/11/2009 $37.88 | 4576
EFT 11/30/2009 11/6/2009 $141.81| 4576 EFT 11/30/2009 11/11/2009 $24.78 | 4576
EFT 11/30/2009 | 11/6/2009 $93.29 | 4576 EFT 11/30/2009 | 11/11/2009 $181.29| 4576
EFT 11/30/2009 | 11/6/2009 $691.76 | 4576 EFT 11/30/2009 | 11/11/2009 $67.53 | 4576
EFT 11/30/2009 | 11/6/2009 $2,809.81| 4576 EFT 11/30/2009 | 11/11/2009 $102.05| 4576
EFT 11/30/2009 | 11/6/2009 $166.60| 4576 EFT 11/30/2009 | 11/11/2009 $170.57 | 4576
EFT 11/30/2009 | 11/6/2009 $61.72 | 4576 EFT 11/30/2009 | 11/11/2009 $32.62 | 4576
EFT 11/30/2009 | 11/6/2009 $337.68| 4711 EFT 11/30/2009 | 11/11/2009 $246.99| 4576
EFT 11/30/2009 | 11/6/2009 $6.83 | 4711 EFT 11/30/2009 | 11/11/2009 $73.69 | 4576
EFT 11/30/2009 11/6/2009 $118.62| 4711 EFT 11/30/2009 11/11/2009 $56.45 | 4576
EFT 11/30/2009 | 11/6/2009 $46.26 | 4945 EFT 11/30/2009 | 11/11/2009 $292.72| 4576
EFT 11/30/2009 | 11/6/2009 $39.44 | 4945 EFT 11/30/2009 | 11/11/2009 $570.52| 4576
BlueCard | 11/30/2009 | 11/7/2009 $240.00| 4576 EFT 11/30/2009 | 11/11/2009 $760.76 | 4576
EFT 11/30/2009 | 11/7/2009 $150.73| 4576 EFT 11/30/2009 | 11/11/2009 $489.06 | 4576
EFT 11/30/2009 | 11/7/2009 $139.18| 4576 EFT 11/30/2009 | 11/11/2009 $61.77 | 4576
BlueCard | 11/30/2009 | 11/9/2009 $275.40| 4576 EFT 11/30/2009 | 11/11/2009 $190.41| 4576
BlueCard | 11/30/2009 | 11/9/2009 $91.08 | 4576 EFT 11/30/2009 | 11/11/2009 $59.64 | 4576
EFT 11/30/2009 | 11/9/2009 $17.70 | 4576 EFT 11/30/2009 | 11/11/2009 $173.84| 4576
EFT 11/30/2009 | 11/9/2009 $30.00 | 4576 BlueCard | 11/30/2009 | 11/11/2009 $21.60| 4711
EFT 11/30/2009 | 11/9/2009 $96.34 | 4576 EFT 11/30/2009 | 11/11/2009 $105.94| 4711
EFT 11/30/2009 | 11/9/2009 $36.05 | 4576 EFT 11/30/2009 | 11/11/2009 $32.62 | 4712
EFT 11/30/2009 | 11/9/2009 $156.00| 4576 EFT 11/30/2009 | 11/11/2009 $65.38 | 4945
EFT 11/30/2009 | 11/9/2009 $53.95 | 4576 EFT 11/30/2009 | 11/11/2009 $38.74 | 4945
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type DateCleared | Service Date | Amount Plan
EFT 11/30/2009 11/11/2009 $38.87 | 4945 EFT 11/30/2009 11/13/2009 $652.08| 4576
EFT 11/30/2009 11/11/2009 $170.57 | 4945 EFT 11/30/2009 11/13/2009 $652.08| 4576
EFT 11/30/2009 11/11/2009 $170.57 | 4945 EFT 11/30/2009 11/13/2009 $117.00| 4576
EFT 11/30/2009 | 11/11/2009 $89.99 | 4945 EFT 11/30/2009 | 11/13/2009 $50.20| 4711
EFT 11/30/2009 | 11/11/2009 $104.27 | 4945 EFT 11/30/2009 | 11/13/2009 $342.34| 4712
EFT 11/30/2009 | 11/11/2009 $123.57 | 4945 EFT 11/30/2009 | 11/13/2009 $121.06 | 4945
EFT 11/30/2009 | 11/11/2009 $98.77 | 4945 EFT 11/30/2009 | 11/13/2009 $1,263.18| 4945
BlueCard | 11/30/2009 | 11/12/2009 $66.66 | 4576 EFT 11/30/2009 | 11/13/2009 $276.51| 4945
BlueCard | 11/30/2009 | 11/12/2009 $416.00| 4576 EFT 11/30/2009 | 11/13/2009 $166.38 | 4945
BlueCard | 11/30/2009 | 11/12/2009 $458.15| 4576 EFT 11/30/2009 | 11/13/2009 $109.00| 4945
EFT 11/30/2009 | 11/12/2009 $166.66 | 4576 EFT 11/30/2009 | 11/13/2009 $98.43 | 4945
EFT 11/30/2009 | 11/12/2009 $290.45| 4576 EFT 11/30/2009 | 11/14/2009 $109.00| 4576
EFT 11/30/2009 | 11/12/2009 $128.64| 4576 EFT 11/30/2009 | 11/14/2009 $101.81| 4945
EFT 11/30/2009 | 11/12/2009 $120.86| 4576 EFT 11/30/2009 | 11/14/2009 $32.62 | 4945
EFT 11/30/2009 | 11/12/2009 $120.91| 4576 EFT 11/30/2009 | 11/14/2009 $29.57 | 4945
EFT 11/30/2009 | 11/12/2009 $175.38| 4576 EFT 11/30/2009 | 11/15/2009 $21.38 | 4576
EFT 11/30/2009 | 11/12/2009 $10.00 | 4576 EFT 11/30/2009 | 11/15/2009 $21.38 | 4576
EFT 11/30/2009 | 11/12/2009 $109.00| 4576 EFT 11/30/2009 | 11/15/2009 $147.73| 4576
EFT 11/30/2009 | 11/12/2009 $117.00| 4576 EFT 11/30/2009 | 11/15/2009 $93.29 | 4576
EFT 11/30/2009 | 11/12/2009 $109.00| 4576 EFT 11/30/2009 | 11/15/2009 $72.58 | 4945
EFT 11/30/2009 | 11/12/2009 $67.10 | 4576 BlueCard | 11/30/2009 | 11/16/2009 $66.00 | 4576
EFT 11/30/2009 | 11/12/2009 $94.19 | 4576 BlueCard | 11/30/2009 | 11/16/2009 $45.00 | 4576
EFT 11/30/2009 | 11/12/2009 $74.03 | 4576 BlueCard | 11/30/2009 | 11/16/2009 $126.88| 4576
EFT 11/30/2009 | 11/12/2009 $94.19 | 4576 BlueCard | 11/30/2009 | 11/16/2009 $59.13 | 4576
EFT 11/30/2009 | 11/12/2009 $74.03 | 4576 EFT 11/30/2009 | 11/16/2009 $96.01 | 4576
EFT 11/30/2009 | 11/12/2009 $132.00| 4576 EFT 11/30/2009 | 11/16/2009 $69.43 | 4576
EFT 11/30/2009 | 11/12/2009 $58.80 | 4576 EFT 11/30/2009 | 11/16/2009 $1,818.67| 4576
EFT 11/30/2009 | 11/12/2009 $47.04 | 4576 EFT 11/30/2009 | 11/16/2009 $90.73| 4576
EFT 11/30/2009 | 11/12/2009 $229.48| 4576 EFT 11/30/2009 | 11/16/2009 $956.62| 4576
EFT 11/30/2009 | 11/12/2009 $38.06 | 4576 EFT 11/30/2009 | 11/16/2009 $44.72| 4576
EFT 11/30/2009 | 11/12/2009 $39.29 | 4576 EFT 11/30/2009 | 11/16/2009 $21.38| 4576
EFT 11/30/2009 | 11/12/2009 $1,294.95| 4576 EFT 11/30/2009 | 11/16/2009 $25.13 | 4576
EFT 11/30/2009 11/12/2009 $815.10| 4576 EFT 11/30/2009 11/16/2009 $44.54 | 4576
BlueCard | 11/30/2009 | 11/12/2009 $53.00 | 4711 EFT 11/30/2009 | 11/16/2009 $147.00| 4576
BlueCard | 11/30/2009 | 11/12/2009 $36.80 | 4711 EFT 11/30/2009 | 11/16/2009 $1,209.32| 4576
BlueCard | 11/30/2009 | 11/12/2009 $136.52| 4711 EFT 11/30/2009 | 11/16/2009 $72.58 | 4576
EFT 11/30/2009 | 11/12/2009 $174.00| 4711 EFT 11/30/2009 | 11/16/2009 $118.62| 4576
EFT 11/30/2009 | 11/12/2009 $153.68| 4711 EFT 11/30/2009 | 11/16/2009 $32.62 | 4576
EFT 11/30/2009 | 11/12/2009 $342.34| 4712 EFT 11/30/2009 | 11/16/2009 $130.45| 4576
EFT 11/30/2009 | 11/12/2009 $107.69| 4945 EFT 11/30/2009 | 11/16/2009 $150.33| 4576
EFT 11/30/2009 | 11/12/2009 $677.34| 4945 EFT 11/30/2009 | 11/16/2009 $486.59 | 4576
EFT 11/30/2009 | 11/12/2009 $116.13| 4945 EFT 11/30/2009 | 11/16/2009 $768.18| 4576
EFT 11/30/2009 | 11/12/2009 $79.20 | 4945 EFT 11/30/2009 | 11/16/2009 $72.58 | 4576
EFT 11/30/2009 | 11/12/2009 $259.83| 4945 EFT 11/30/2009 | 11/16/2009 $57.03 | 4576
BlueCard | 11/30/2009 | 11/13/2009 $78.00 | 4576 EFT 11/30/2009 | 11/16/2009 $74.03 | 4576
BlueCard | 11/30/2009 | 11/13/2009 $23.12| 4576 EFT 11/30/2009 | 11/16/2009 $99.77 | 4576
BlueCard | 11/30/2009 | 11/13/2009 $28.00 | 4576 EFT 11/30/2009 | 11/16/2009 $78.73 | 4576
EFT 11/30/2009 | 11/13/2009 $120.91| 4576 EFT 11/30/2009 | 11/16/2009 $152.76 | 4576
EFT 11/30/2009 | 11/13/2009 $83.00 | 4576 EFT 11/30/2009 | 11/16/2009 $84.98 | 4576
EFT 11/30/2009 | 11/13/2009 $14.52 | 4576 EFT 11/30/2009 | 11/16/2009 $334.41| 4576
EFT 11/30/2009 | 11/13/2009 $102.25| 4576 EFT 11/30/2009 | 11/16/2009 $237.47| 4576
EFT 11/30/2009 | 11/13/2009 $111.94| 4576 EFT 11/30/2009 | 11/16/2009 $50.32 | 4576
EFT 11/30/2009 | 11/13/2009 $30.79 | 4576 EFT 11/30/2009 | 11/16/2009 $78.36 | 4576
EFT 11/30/2009 | 11/13/2009 $54.00 | 4576 EFT 11/30/2009 | 11/16/2009 $164.80| 4576
EFT 11/30/2009 | 11/13/2009 $251.78| 4576 EFT 11/30/2009 | 11/16/2009 $17.69 | 4576
EFT 11/30/2009 | 11/13/2009 $326.04| 4576 EFT 11/30/2009 | 11/16/2009 $814.35| 4576
EFT 11/30/2009 | 11/13/2009 $760.76 | 4576 EFT 11/30/2009 | 11/16/2009 $22.16 | 4576
EFT 11/30/2009 | 11/13/2009 $489.06 | 4576 EFT 11/30/2009 | 11/16/2009 $58.69 | 4576
EFT 11/30/2009 | 11/13/2009 $706.42| 4576 EFT 11/30/2009 | 11/16/2009 $73.69 | 4576
EFT 11/30/2009 | 11/13/2009 $326.04| 4576 EFT 11/30/2009 | 11/16/2009 $55.68 | 4711
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT C
NEBRASKA STATE INSURANCE PROGRAM
CLAIMS PAID FROM PAYMENT REQUEST FILES
NOT INCLUDED IN DETAILED CLAIMS REPORTS

Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/30/2009 11/16/2009 $18.90 | 4711 EFT 11/30/2009 11/18/2009 $78.36 | 4576
EFT 11/30/2009 11/16/2009 $268.58| 4711 EFT 11/30/2009 11/18/2009 $232.86| 4576
EFT 11/30/2009 11/16/2009 $130.90| 4712 EFT 11/30/2009 11/18/2009 $58.69 | 4576
EFT 11/30/2009 | 11/16/2009 $236.78 | 4945 EFT 11/30/2009 | 11/18/2009 $275.95| 4576
EFT 11/30/2009 | 11/16/2009 $282.71| 4945 EFT 11/30/2009 | 11/18/2009 $194.43| 4576
EFT 11/30/2009 | 11/16/2009 $120.91| 4945 EFT 11/30/2009 | 11/18/2009 $73.69| 4576
EFT 11/30/2009 | 11/16/2009 $260.83 | 4945 EFT 11/30/2009 | 11/18/2009 $66.69 | 4576
EFT 11/30/2009 | 11/16/2009 $83.00 | 4945 EFT 11/30/2009 | 11/18/2009 $41.08| 4576
EFT 11/30/2009 | 11/16/2009 $83.00 | 4945 EFT 11/30/2009 | 11/18/2009 $92.62| 4711
EFT 11/30/2009 | 11/16/2009 $158.64 | 4945 EFT 11/30/2009 | 11/18/2009 $13,182.86| 4711
EFT 11/30/2009 | 11/16/2009 $74.19 | 4945 BlueCard | 11/30/2009 | 11/18/2009 $56.00 | 4945
EFT 11/30/2009 | 11/16/2009 $118.62| 4945 BlueCard | 11/30/2009 | 11/18/2009 $27.85| 4945
EFT 11/30/2009 | 11/16/2009 $428.08 | 4945 EFT 11/30/2009 | 11/18/2009 $72.58 | 4945
BlueCard | 11/30/2009 | 11/17/2009 $30.84 | 4576 EFT 11/30/2009 | 11/18/2009 $38.42 | 4945
BlueCard | 11/30/2009 | 11/17/2009 $136.89| 4576 EFT 11/30/2009 | 11/18/2009 $180.30| 4945
BlueCard | 11/30/2009 | 11/17/2009 $50.71 | 4576 EFT 11/30/2009 | 11/18/2009 $23.53 | 4945
EFT 11/30/2009 | 11/17/2009 $38.11 | 4576 EFT 11/30/2009 | 11/18/2009 $78.36 | 4945
EFT 11/30/2009 | 11/17/2009 $115.78| 4576 EFT 11/30/2009 | 11/18/2009 $63.61 | 4945
EFT 11/30/2009 | 11/17/2009 $706.42| 4576 BlueCard | 11/30/2009 | 11/19/2009 $456.61 | 4576
EFT 11/30/2009 | 11/17/2009 $126.11| 4576 BlueCard | 11/30/2009 | 11/19/2009 $185.60| 4576
EFT 11/30/2009 | 11/17/2009 $49.62 | 4576 BlueCard | 11/30/2009 | 11/19/2009 $17.25| 4576
EFT 11/30/2009 | 11/17/2009 $207.98| 4576 BlueCard | 11/30/2009 | 11/19/2009 $20.63 | 4576
EFT 11/30/2009 | 11/17/2009 $73.69 | 4576 BlueCard | 11/30/2009 | 11/19/2009 $14.43 | 4576
EFT 11/30/2009 | 11/17/2009 $72.58 | 4576 EFT 11/30/2009 | 11/19/2009 $130.70| 4576
EFT 11/30/2009 | 11/17/2009 $39.14 | 4576 EFT 11/30/2009 | 11/19/2009 $274.61| 4576
EFT 11/30/2009 | 11/17/2009 $51.37| 4711 EFT 11/30/2009 | 11/19/2009 $274.61| 4576
EFT 11/30/2009 | 11/17/2009 $1,084.28| 4711 EFT 11/30/2009 | 11/19/2009 $79.50 | 4576
EFT 11/30/2009 | 11/17/2009 $1,632.89| 4711 EFT 11/30/2009 | 11/19/2009 $79.50| 4576
EFT 11/30/2009 | 11/17/2009 $73.36| 4712 EFT 11/30/2009 | 11/19/2009 $22.36 | 4576
EFT 11/30/2009 | 11/17/2009 $53.76 | 4945 EFT 11/30/2009 | 11/19/2009 $92.99 | 4576
EFT 11/30/2009 | 11/17/2009 $73.69 | 4945 EFT 11/30/2009 | 11/19/2009 $2,187.50| 4576
EFT 11/30/2009 | 11/17/2009 $48.69 | 4945 EFT 11/30/2009 | 11/19/2009 $370.34| 4576
EFT 11/30/2009 11/17/2009 $160.49 | 4945 EFT 11/30/2009 11/19/2009 $172.57| 4576
EFT 11/30/2009 | 11/17/2009 $219.80| 4945 EFT 11/30/2009 | 11/19/2009 $158.57 | 4576
EFT 11/30/2009 | 11/17/2009 $66.00 | 4945 EFT 11/30/2009 | 11/19/2009 $56.60 | 4576
EFT 11/30/2009 | 11/17/2009 $63.61 | 4945 EFT 11/30/2009 | 11/19/2009 $220.99| 4576
EFT 11/30/2009 | 11/17/2009 $56.80 | 4945 EFT 11/30/2009 | 11/19/2009 $1,062.98| 4576
EFT 11/30/2009 | 11/17/2009 $693.99 | 4945 EFT 11/30/2009 | 11/19/2009 $130.68| 4576
BlueCard | 11/30/2009 | 11/18/2009 $74.00 | 4576 EFT 11/30/2009 | 11/19/2009 $74.16 | 4576
BlueCard | 11/30/2009 | 11/18/2009 $118.00| 4576 EFT 11/30/2009 | 11/19/2009 $295.64| 4576
BlueCard | 11/30/2009 | 11/18/2009 $26.50 | 4576 EFT 11/30/2009 | 11/19/2009 $93.29 | 4576
BlueCard | 11/30/2009 | 11/18/2009 $70.00 | 4576 EFT 11/30/2009 | 11/19/2009 $20.94 | 4576
BlueCard | 11/30/2009 | 11/18/2009 $32.00 | 4576 EFT 11/30/2009 | 11/19/2009 $47.51| 4576
EFT 11/30/2009 | 11/18/2009 $16.33 | 4576 EFT 11/30/2009 | 11/19/2009 $214.57 | 4576
EFT 11/30/2009 | 11/18/2009 $839.32| 4576 EFT 11/30/2009 | 11/19/2009 $118.62| 4576
EFT 11/30/2009 | 11/18/2009 $22.36 | 4576 EFT 11/30/2009 | 11/19/2009 $251.78| 4576
EFT 11/30/2009 | 11/18/2009 $18.42 | 4576 EFT 11/30/2009 | 11/19/2009 $24.53 | 4576
EFT 11/30/2009 | 11/18/2009 $114.21| 4576 EFT 11/30/2009 | 11/19/2009 $49.35| 4576
EFT 11/30/2009 | 11/18/2009 $34.64 | 4576 EFT 11/30/2009 | 11/19/2009 $4,041.23| 4576
EFT 11/30/2009 | 11/18/2009 $61.68 | 4576 EFT 11/30/2009 | 11/19/2009 $118.62| 4576
EFT 11/30/2009 | 11/18/2009 $87.37 | 4576 EFT 11/30/2009 | 11/19/2009 $102.35| 4576
EFT 11/30/2009 | 11/18/2009 $64.82 | 4576 EFT 11/30/2009 | 11/19/2009 $187.06| 4576
EFT 11/30/2009 | 11/18/2009 $25.00 | 4576 EFT 11/30/2009 | 11/19/2009 $814.13| 4576
EFT 11/30/2009 | 11/18/2009 $73.69 | 4576 EFT 11/30/2009 | 11/19/2009 $2,865.30| 4576
EFT 11/30/2009 | 11/18/2009 $103.23| 4576 EFT 11/30/2009 | 11/19/2009 $403.30| 4576
EFT 11/30/2009 | 11/18/2009 $575.89| 4576 EFT 11/30/2009 | 11/19/2009 $343.12| 4576
EFT 11/30/2009 | 11/18/2009 $66.00 | 4576 EFT 11/30/2009 | 11/19/2009 $27.45| 4576
EFT 11/30/2009 | 11/18/2009 $66.00 | 4576 EFT 11/30/2009 | 11/19/2009 $94.31| 4576
EFT 11/30/2009 | 11/18/2009 $273.64| 4576 EFT 11/30/2009 | 11/19/2009 $97.62 | 4576
EFT 11/30/2009 | 11/18/2009 $52.36 | 4576 EFT 11/30/2009 | 11/19/2009 $1,460.02| 4576
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT C
NEBRASKA STATE INSURANCE PROGRAM
CLAIMS PAID FROM PAYMENT REQUEST FILES
NOT INCLUDED IN DETAILED CLAIMS REPORTS

Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/30/2009 11/19/2009 $75.17 | 4711 EFT 11/30/2009 11/20/2009 $204.70| 4576
EFT 11/30/2009 11/19/2009 $192.42 | 4945 EFT 11/30/2009 11/20/2009 $34.64 | 4576
EFT 11/30/2009 11/19/2009 $59.64 | 4945 EFT 11/30/2009 11/20/2009 $187.06 | 4576
EFT 11/30/2009 | 11/19/2009 $153.90| 4945 EFT 11/30/2009 | 11/20/2009 $164.57 | 4576
EFT 11/30/2009 | 11/19/2009 $37.30 | 4945 EFT 11/30/2009 | 11/20/2009 $102.58| 4576
EFT 11/30/2009 | 11/19/2009 $92.00 | 4945 EFT 11/30/2009 | 11/20/2009 $115.33| 4576
EFT 11/30/2009 | 11/19/2009 $203.28 | 4945 EFT 11/30/2009 | 11/20/2009 $249.18| 4576
EFT 11/30/2009 | 11/19/2009 $442.99| 4945 EFT 11/30/2009 | 11/20/2009 $59.64 | 4576
EFT 11/30/2009 | 11/19/2009 $35.88 | 4945 EFT 11/30/2009 | 11/20/2009 $19.00| 4576
EFT 11/30/2009 | 11/19/2009 $22.17 | 4945 EFT 11/30/2009 | 11/20/2009 $19.00| 4576
EFT 11/30/2009 | 11/19/2009 $14.50 | 4945 EFT 11/30/2009 | 11/20/2009 $120.91| 4576
EFT 11/30/2009 | 11/19/2009 $278.10| 4945 EFT 11/30/2009 | 11/20/2009 $65.41 | 4576
EFT 11/30/2009 | 11/19/2009 $25.00 | 4945 EFT 11/30/2009 | 11/20/2009 $55.63 | 4576
EFT 11/30/2009 | 11/19/2009 $362.52| 4945 EFT 11/30/2009 | 11/20/2009 $59.64 | 4576
EFT 11/30/2009 | 11/19/2009 $15.00 | 4945 EFT 11/30/2009 | 11/20/2009 $73.69| 4576
EFT 11/30/2009 | 11/19/2009 $26.44 | 4945 EFT 11/30/2009 | 11/20/2009 $59.64 | 4576
EFT 11/30/2009 | 11/19/2009 $125.36 | 4945 EFT 11/30/2009 | 11/20/2009 $383.51| 4576
BlueCard | 11/30/2009 | 11/20/2009 $17.25| 4576 EFT 11/30/2009 | 11/20/2009 $148.46 | 4576
EFT 11/30/2009 | 11/20/2009 $177.35| 4576 EFT 11/30/2009 | 11/20/2009 $28.00 | 4576
EFT 11/30/2009 | 11/20/2009 $20.42 | 4576 EFT 11/30/2009 | 11/20/2009 $37.30 | 4576
EFT 11/30/2009 | 11/20/2009 $599.95| 4576 EFT 11/30/2009 | 11/20/2009 $37.30 | 4576
EFT 11/30/2009 | 11/20/2009 $79.50 | 4576 EFT 11/30/2009 | 11/20/2009 $78.71| 4576
EFT 11/30/2009 | 11/20/2009 $70.63 | 4576 EFT 11/30/2009 | 11/20/2009 $151.29| 4576
EFT 11/30/2009 | 11/20/2009 $115.04| 4576 EFT 11/30/2009 | 11/20/2009 $5.74 | 4576
EFT 11/30/2009 | 11/20/2009 $44.72 | 4576 EFT 11/30/2009 | 11/20/2009 $37.55| 4576
EFT 11/30/2009 | 11/20/2009 $22.36 | 4576 EFT 11/30/2009 | 11/20/2009 $105.94| 4711
EFT 11/30/2009 | 11/20/2009 $108.99| 4576 EFT 11/30/2009 | 11/20/2009 $76.84 | 4711
EFT 11/30/2009 | 11/20/2009 $127.36| 4576 EFT 11/30/2009 | 11/20/2009 $21.63| 4711
EFT 11/30/2009 | 11/20/2009 $37.30| 4576 EFT 11/30/2009 | 11/20/2009 $147.08 | 4945
EFT 11/30/2009 | 11/20/2009 $73.69 | 4576 EFT 11/30/2009 | 11/20/2009 $664.88 | 4945
EFT 11/30/2009 | 11/20/2009 $115.78| 4576 EFT 11/30/2009 | 11/20/2009 $118.62| 4945
EFT 11/30/2009 | 11/20/2009 $240.38| 4576 EFT 11/30/2009 | 11/20/2009 $97.83 | 4945
EFT 11/30/2009 | 11/20/2009 $111.72| 4576 EFT 11/30/2009 | 11/20/2009 $33.60 | 4945
EFT 11/30/2009 | 11/20/2009 $126.11| 4576 EFT 11/30/2009 | 11/20/2009 $134.03| 4945
EFT 11/30/2009 | 11/20/2009 $71.61 | 4576 EFT 11/30/2009 | 11/20/2009 $58.57 | 4945
EFT 11/30/2009 | 11/20/2009 $78.51 | 4576 EFT 11/30/2009 | 11/20/2009 $58.57 | 4945
EFT 11/30/2009 | 11/20/2009 $166.24 | 4576 EFT 11/30/2009 | 11/20/2009 $67.00 | 4945
EFT 11/30/2009 | 11/20/2009 $181.20| 4576 EFT 11/30/2009 | 11/20/2009 $91.78 | 4945
EFT 11/30/2009 | 11/20/2009 $46.00 | 4576 EFT 11/30/2009 | 11/20/2009 $375.74| 4945
EFT 11/30/2009 | 11/20/2009 $22.00 | 4576 EFT 11/30/2009 | 11/20/2009 $174.52| 4945
EFT 11/30/2009 | 11/20/2009 $172.46| 4576 EFT 11/30/2009 | 11/20/2009 $122.58 | 4945
EFT 11/30/2009 | 11/20/2009 $31.00 | 4576 EFT 11/30/2009 | 11/20/2009 $58.36 | 4945
EFT 11/30/2009 | 11/20/2009 $32.00 | 4576 EFT 11/30/2009 | 11/20/2009 $27.74 | 4945
EFT 11/30/2009 | 11/20/2009 $128.30| 4576 EFT 11/30/2009 | 11/20/2009 $314.85| 4945
EFT 11/30/2009 | 11/20/2009 $505.09| 4576 EFT 11/30/2009 | 11/20/2009 $72.58 | 4945
EFT 11/30/2009 | 11/20/2009 $159.96 | 4576 EFT 11/30/2009 | 11/20/2009 $38.69 | 4945
EFT 11/30/2009 | 11/20/2009 $226.57 | 4576 EFT 11/30/2009 | 11/20/2009 $58.69 | 4945
EFT 11/30/2009 | 11/20/2009 $284.20| 4576 EFT 11/30/2009 | 11/20/2009 $567.32| 4945
EFT 11/30/2009 | 11/20/2009 $192.89| 4576 EFT 11/30/2009 | 11/20/2009 $72.58 | 4945
EFT 11/30/2009 | 11/20/2009 $152.73| 4576 EFT 11/30/2009 | 11/20/2009 $234.19| 4945
EFT 11/30/2009 | 11/20/2009 $248.91| 4576 EFT 11/30/2009 | 11/20/2009 $72.58 | 4945
EFT 11/30/2009 | 11/20/2009 $1,505.35| 4576 EFT 11/30/2009 | 11/20/2009 $91.64 | 4945
EFT 11/30/2009 | 11/20/2009 $256.51| 4576 EFT 11/30/2009 | 11/20/2009 $229.16| 4945
EFT 11/30/2009 | 11/20/2009 $184.29| 4576 EFT 11/30/2009 | 11/20/2009 $208.87 | 4945
EFT 11/30/2009 | 11/20/2009 $72.58 | 4576 EFT 11/30/2009 | 11/21/2009 $37.30| 4576
EFT 11/30/2009 | 11/20/2009 $118.62| 4576 EFT 11/30/2009 | 11/21/2009 $108.61| 4576
EFT 11/30/2009 | 11/20/2009 $194.33| 4576 EFT 11/30/2009 | 11/21/2009 $73.69 | 4576
EFT 11/30/2009 | 11/20/2009 $97.14 | 4576 EFT 11/30/2009 | 11/21/2009 $73.69 | 4576
EFT 11/30/2009 | 11/20/2009 $81.64 | 4576 EFT 11/30/2009 | 11/21/2009 $59.64 | 4945
EFT 11/30/2009 | 11/20/2009 $490.76 | 4576 EFT 11/30/2009 | 11/21/2009 $84.79 | 4945
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT C
NEBRASKA STATE INSURANCE PROGRAM
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/30/2009 11/22/2009 $118.24| 4576 EFT 11/30/2009 11/23/2009 $58.69 | 4576
EFT 11/30/2009 11/22/2009 $73.69 | 4576 EFT 11/30/2009 11/23/2009 $58.69 | 4576
EFT 11/30/2009 11/22/2009 $92.46 | 4576 EFT 11/30/2009 11/23/2009 $441.65| 4576
EFT 11/30/2009 | 11/22/2009 $56.61 | 4576 EFT 11/30/2009 | 11/23/2009 $80.15| 4576
EFT 11/30/2009 | 11/22/2009 $59.64 | 4576 EFT 11/30/2009 | 11/23/2009 $4,568.85| 4576
EFT 11/30/2009 | 11/22/2009 $19.00 | 4576 EFT 11/30/2009 | 11/23/2009 $15.41| 4576
EFT 11/30/2009 | 11/22/2009 $59.64 | 4576 EFT 11/30/2009 | 11/23/2009 $84.77 | 4576
EFT 11/30/2009 | 11/22/2009 $59.64 | 4945 EFT 11/30/2009 | 11/23/2009 $22.16 | 4576
EFT 11/30/2009 | 11/22/2009 $76.09 | 4945 EFT 11/30/2009 | 11/23/2009 $80.15| 4576
EFT 11/30/2009 | 11/22/2009 $58.20 | 4945 EFT 11/30/2009 | 11/23/2009 $345.51| 4576
EFT 11/30/2009 | 11/22/2009 $59.64 | 4945 EFT 11/30/2009 | 11/23/2009 $1,173.47| 4576
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $22.16 | 4576
EFT 11/30/2009 | 11/23/2009 $23.62 | 4576 EFT 11/30/2009 | 11/23/2009 $78.59 | 4576
EFT 11/30/2009 | 11/23/2009 $78.36 | 4576 EFT 11/30/2009 | 11/23/2009 $17.97 | 4576
EFT 11/30/2009 | 11/23/2009 $78.36 | 4576 EFT 11/30/2009 | 11/23/2009 $279.20| 4576
EFT 11/30/2009 | 11/23/2009 $78.36 | 4576 EFT 11/30/2009 | 11/23/2009 $72.58 | 4576
EFT 11/30/2009 | 11/23/2009 $237.90| 4576 EFT 11/30/2009 | 11/23/2009 $118.62| 4576
EFT 11/30/2009 | 11/23/2009 $372.48| 4576 EFT 11/30/2009 | 11/23/2009 $49.47 | 4576
EFT 11/30/2009 | 11/23/2009 $52.90 | 4576 EFT 11/30/2009 | 11/23/2009 $19.06 | 4576
EFT 11/30/2009 | 11/23/2009 $70.63 | 4576 EFT 11/30/2009 | 11/23/2009 $99.75 | 4576
EFT 11/30/2009 | 11/23/2009 $61.77 | 4576 EFT 11/30/2009 | 11/23/2009 $102.35| 4576
EFT 11/30/2009 | 11/23/2009 $18.42 | 4576 EFT 11/30/2009 | 11/23/2009 $72.58 | 4576
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $94.74 | 4576
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $72.58 | 4576
EFT 11/30/2009 | 11/23/2009 $120.88| 4576 EFT 11/30/2009 | 11/23/2009 $167.42| 4576
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $19.00 | 4576
EFT 11/30/2009 | 11/23/2009 $138.31| 4576 EFT 11/30/2009 | 11/23/2009 $73.69 | 4576
EFT 11/30/2009 | 11/23/2009 $98.22 | 4576 EFT 11/30/2009 | 11/23/2009 $73.69| 4576
EFT 11/30/2009 | 11/23/2009 $98.22 | 4576 EFT 11/30/2009 | 11/23/2009 $120.91| 4576
EFT 11/30/2009 | 11/23/2009 $58.95 | 4576 EFT 11/30/2009 | 11/23/2009 $108.61| 4576
EFT 11/30/2009 | 11/23/2009 $65.24 | 4576 EFT 11/30/2009 | 11/23/2009 $58.69 | 4576
EFT 11/30/2009 | 11/23/2009 $43.05| 4576 EFT 11/30/2009 | 11/23/2009 $104.07 | 4576
EFT 11/30/2009 | 11/23/2009 $177.50| 4576 EFT 11/30/2009 | 11/23/2009 $94.19 | 4576
EFT 11/30/2009 | 11/23/2009 $131.28| 4576 EFT 11/30/2009 | 11/23/2009 $54.64 | 4576
EFT 11/30/2009 | 11/23/2009 $75.56 | 4576 EFT 11/30/2009 | 11/23/2009 $20.00 | 4576
EFT 11/30/2009 | 11/23/2009 $75.56 | 4576 EFT 11/30/2009 | 11/23/2009 $78.36 | 4711
EFT 11/30/2009 | 11/23/2009 $75.56 | 4576 EFT 11/30/2009 | 11/23/2009 $142.98| 4711
EFT 11/30/2009 | 11/23/2009 $75.56 | 4576 EFT 11/30/2009 | 11/23/2009 $14.98| 4711
EFT 11/30/2009 | 11/23/2009 $75.56 | 4576 EFT 11/30/2009 | 11/23/2009 $73.29| 4711
EFT 11/30/2009 | 11/23/2009 $58.69 | 4576 EFT 11/30/2009 | 11/23/2009 $79.37| 4711
EFT 11/30/2009 | 11/23/2009 $71.61| 4576 EFT 11/30/2009 | 11/23/2009 $430.67| 4711
EFT 11/30/2009 | 11/23/2009 $153.20| 4576 EFT 11/30/2009 | 11/23/2009 $938.78| 4711
EFT 11/30/2009 | 11/23/2009 $37.36 | 4576 EFT 11/30/2009 | 11/23/2009 $58.69 | 4711
EFT 11/30/2009 | 11/23/2009 $27.28 | 4576 EFT 11/30/2009 | 11/23/2009 $78.36 | 4945
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $179.73| 4945
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $37.30 | 4945
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $50.44 | 4945
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $47.29 | 4945
EFT 11/30/2009 | 11/23/2009 $201.44| 4576 EFT 11/30/2009 | 11/23/2009 $52.90 | 4945
EFT 11/30/2009 | 11/23/2009 $100.18| 4576 EFT 11/30/2009 | 11/23/2009 $65.00 | 4945
EFT 11/30/2009 | 11/23/2009 $87.37 | 4576 EFT 11/30/2009 | 11/23/2009 $167.01| 4945
EFT 11/30/2009 | 11/23/2009 $140.31| 4576 EFT 11/30/2009 | 11/23/2009 $164.51| 4945
EFT 11/30/2009 | 11/23/2009 $50.92 | 4576 EFT 11/30/2009 | 11/23/2009 $33.89 | 4945
EFT 11/30/2009 | 11/23/2009 $103.48| 4576 EFT 11/30/2009 | 11/23/2009 $59.64 | 4945
EFT 11/30/2009 | 11/23/2009 $73.69 | 4576 EFT 11/30/2009 | 11/23/2009 $42.36 | 4945
EFT 11/30/2009 | 11/23/2009 $11.47 | 4576 EFT 11/30/2009 | 11/23/2009 $33.89 | 4945
EFT 11/30/2009 | 11/23/2009 $125.61| 4576 EFT 11/30/2009 | 11/23/2009 $209.46 | 4945
EFT 11/30/2009 | 11/23/2009 $22.36 | 4576 EFT 11/30/2009 | 11/23/2009 $122.58| 4945
EFT 11/30/2009 | 11/23/2009 $2,298.95| 4576 EFT 11/30/2009 | 11/23/2009 $33.89 | 4945
EFT 11/30/2009 | 11/23/2009 $58.69 | 4576 EFT 11/30/2009 | 11/23/2009 $33.89 | 4945
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
EFT 11/30/2009 11/23/2009 $122.58| 4945 EFT 11/30/2009 11/24/2009 $191.58| 4576
EFT 11/30/2009 11/23/2009 $78.36 | 4945 EFT 11/30/2009 11/24/2009 $118.62| 4576
EFT 11/30/2009 11/23/2009 $37.57 | 4945 EFT 11/30/2009 11/24/2009 $118.62| 4576
EFT 11/30/2009 | 11/23/2009 $273.72| 4945 EFT 11/30/2009 | 11/24/2009 $22.16 | 4576
EFT 11/30/2009 | 11/23/2009 $33.89 | 4945 EFT 11/30/2009 | 11/24/2009 $365.35| 4576
EFT 11/30/2009 | 11/23/2009 $58.69 | 4945 EFT 11/30/2009 | 11/24/2009 $72.58| 4576
EFT 11/30/2009 | 11/23/2009 $58.69 | 4945 EFT 11/30/2009 | 11/24/2009 $79.33| 4576
EFT 11/30/2009 | 11/23/2009 $250.63 | 4945 EFT 11/30/2009 | 11/24/2009 $72.58| 4576
EFT 11/30/2009 | 11/23/2009 $52.58 | 4945 EFT 11/30/2009 | 11/24/2009 $722.73| 4576
EFT 11/30/2009 | 11/23/2009 $46.26 | 4945 EFT 11/30/2009 | 11/24/2009 $72.58| 4576
EFT 11/30/2009 | 11/23/2009 $167.75| 4945 EFT 11/30/2009 | 11/24/2009 $288.66 | 4576
EFT 11/30/2009 | 11/23/2009 $72.58 | 4945 EFT 11/30/2009 | 11/24/2009 $73.01| 4576
EFT 11/30/2009 | 11/23/2009 $74.11| 4945 EFT 11/30/2009 | 11/24/2009 $102.35| 4576
EFT 11/30/2009 | 11/23/2009 $72.58 | 4945 EFT 11/30/2009 | 11/24/2009 $176.63 | 4576
EFT 11/30/2009 | 11/23/2009 $72.58 | 4945 EFT 11/30/2009 | 11/24/2009 $58.69 | 4576
EFT 11/30/2009 | 11/23/2009 $194.19| 4945 EFT 11/30/2009 | 11/24/2009 $99.34 | 4576
EFT 11/30/2009 | 11/23/2009 $89.41 | 4945 EFT 11/30/2009 | 11/24/2009 $42.36 | 4576
EFT 11/30/2009 | 11/23/2009 $72.58 | 4945 EFT 11/30/2009 | 11/24/2009 $176.32| 4576
EFT 11/30/2009 | 11/23/2009 $120.91| 4945 EFT 11/30/2009 | 11/24/2009 $16.24 | 4711
EFT 11/30/2009 | 11/23/2009 $62.36 | 4945 EFT 11/30/2009 | 11/24/2009 $16.00| 4711
EFT 11/30/2009 | 11/24/2009 $5.13 | 4576 EFT 11/30/2009 | 11/24/2009 $160.35| 4711
EFT 11/30/2009 | 11/24/2009 $32.59 | 4576 EFT 11/30/2009 | 11/24/2009 $118.62| 4711
EFT 11/30/2009 | 11/24/2009 $391.74| 4576 EFT 11/30/2009 | 11/24/2009 $287.17| 4711
EFT 11/30/2009 | 11/24/2009 $73.59 | 4576 EFT 11/30/2009 | 11/24/2009 $72.58| 4711
EFT 11/30/2009 | 11/24/2009 $61.77 | 4576 EFT 11/30/2009 | 11/24/2009 $35.49 | 4712
EFT 11/30/2009 | 11/24/2009 $70.63 | 4576 EFT 11/30/2009 | 11/24/2009 $261.39| 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $18.42 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $62.70| 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $73.69| 4945
EFT 11/30/2009 | 11/24/2009 $108.07 | 4576 EFT 11/30/2009 | 11/24/2009 $31.53 | 4945
EFT 11/30/2009 | 11/24/2009 $128.76 | 4576 EFT 11/30/2009 | 11/24/2009 $33.89 | 4945
EFT 11/30/2009 | 11/24/2009 $108.07 | 4576 EFT 11/30/2009 | 11/24/2009 $33.89 | 4945
EFT 11/30/2009 | 11/24/2009 $75.56 | 4576 EFT 11/30/2009 | 11/24/2009 $33.89 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $33.89 | 4945
EFT 11/30/2009 | 11/24/2009 $22.16 | 4576 EFT 11/30/2009 | 11/24/2009 $17.00 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $25.67 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $25.67 | 4945
EFT 11/30/2009 | 11/24/2009 $59.64 | 4576 EFT 11/30/2009 | 11/24/2009 $220.00| 4945
EFT 11/30/2009 | 11/24/2009 $18.42 | 4576 EFT 11/30/2009 | 11/24/2009 $58.69 | 4945
EFT 11/30/2009 | 11/24/2009 $46.86 | 4576 EFT 11/30/2009 | 11/24/2009 $258.36 | 4945
EFT 11/30/2009 | 11/24/2009 $58.61 | 4576 EFT 11/30/2009 | 11/24/2009 $74.11 | 4945
EFT 11/30/2009 | 11/24/2009 $59.64 | 4576 EFT 11/30/2009 | 11/24/2009 $52.58 | 4945
EFT 11/30/2009 | 11/24/2009 $93.00 | 4576 EFT 11/30/2009 | 11/24/2009 $19.06 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $58.69 | 4945
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/24/2009 $118.62| 4945
EFT 11/30/2009 | 11/24/2009 $62.75 | 4576 EFT 11/30/2009 | 11/25/2009 $19.41| 4576
EFT 11/30/2009 | 11/24/2009 $22.36 | 4576 EFT 11/30/2009 | 11/25/2009 $13.42| 4576
EFT 11/30/2009 | 11/24/2009 $56.84 | 4576 EFT 11/30/2009 | 11/25/2009 $62.70 | 4576
EFT 11/30/2009 | 11/24/2009 $75.56 | 4576 EFT 11/30/2009 | 11/25/2009 $127.77| 4576
EFT 11/30/2009 | 11/24/2009 $75.56 | 4576 EFT 11/30/2009 | 11/25/2009 $94.19 | 4576
EFT 11/30/2009 | 11/24/2009 $102.58| 4576 EFT 11/30/2009 | 11/25/2009 $100.51| 4576
EFT 11/30/2009 | 11/24/2009 $72.58 | 4576 EFT 11/30/2009 | 11/25/2009 $269.80| 4576
EFT 11/30/2009 | 11/24/2009 $72.58 | 4576 EFT 11/30/2009 | 11/25/2009 $269.80| 4576
EFT 11/30/2009 | 11/24/2009 $107.00| 4576 EFT 11/30/2009 | 11/25/2009 $72.58 | 4576
EFT 11/30/2009 | 11/24/2009 $152.00| 4576 EFT 11/30/2009 | 11/25/2009 $94.97 | 4576
EFT 11/30/2009 | 11/24/2009 $1,527.03| 4576 EFT 11/30/2009 | 11/25/2009 $22.16 | 4576
EFT 11/30/2009 | 11/24/2009 $97.83 | 4576 EFT 11/30/2009 | 11/25/2009 $61.92 | 4576
EFT 11/30/2009 | 11/24/2009 $223.96 | 4576 EFT 11/30/2009 | 11/25/2009 $31.56 | 4576
EFT 11/30/2009 | 11/24/2009 $160.92| 4576 EFT 11/30/2009 | 11/25/2009 $29.00 | 4576
EFT 11/30/2009 | 11/24/2009 $3,656.09| 4576 EFT 11/30/2009 | 11/25/2009 $53.21 | 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type DateCleared | Service Date | Amount Plan
EFT 11/30/2009 11/25/2009 $105.71| 4576 Check 12/3/2009 11/14/2009 $50.00 | 4945
EFT 11/30/2009 11/25/2009 $67.58 | 4576 Check 12/3/2009 11/16/2009 $332.07 | 4576
EFT 11/30/2009 11/25/2009 $118.62| 4576 Check 12/3/2009 11/16/2009 $89.41 | 4576
EFT 11/30/2009 | 11/25/2009 $32.00 | 4576 Check 12/3/2009 11/16/2009 $139.00| 4576
EFT 11/30/2009 | 11/25/2009 $154.90| 4576 Check 12/3/2009 11/16/2009 $123.00| 4711
EFT 11/30/2009 | 11/25/2009 $102.05| 4576 Check 12/3/2009 11/17/2009 $867.30| 4576
EFT 11/30/2009 | 11/25/2009 $58.69 | 4576 Check 12/3/2009 11/17/2009 $701.48| 4576
EFT 11/30/2009 | 11/25/2009 $79.25| 4711 Check 12/3/2009 11/17/2009 $49.63 | 4945
EFT 11/30/2009 | 11/25/2009 $74.06 | 4711 Check 12/3/2009 11/18/2009 $139.98| 4576
EFT 11/30/2009 | 11/25/2009 $78.36 | 4945 Check 12/3/2009 11/18/2009 $100.95| 4576
EFT 11/30/2009 | 11/25/2009 $19.38 | 4945 Check 12/3/2009 11/18/2009 $433.65| 4945
EFT 11/30/2009 | 11/25/2009 $87.06 | 4945 Check 12/3/2009 11/18/2009 $37.30| 4945
EFT 11/30/2009 | 11/25/2009 $92.44 | 4945 Check 12/3/2009 11/19/2009 $1,432.53| 4576
EFT 11/30/2009 | 11/25/2009 $52.58 | 4945 Check 12/3/2009 11/19/2009 $58.55 | 4945
EFT 11/30/2009 | 11/25/2009 $32.91 | 4945 Check 12/3/2009 11/20/2009 $50.46 | 4576
EFT 11/30/2009 | 11/25/2009 $107.75| 4945 Check 12/3/2009 11/20/2009 $73.56 | 4576
EFT 11/30/2009 | 11/25/2009 $52.58 | 4945 Check 12/3/2009 11/20/2009 $120.60| 4945
EFT 11/30/2009 | 11/25/2009 $34.64 | 4945 Check 12/3/2009 11/20/2009 $189.27 | 4945
EFT 11/30/2009 | 11/25/2009 $19.06 | 4945 Check 12/3/2009 11/20/2009 $58.55 | 4945
EFT 11/30/2009 | 11/25/2009 $19.06 | 4945 Check 12/3/2009 11/20/2009 $252.96 | 4945
EFT 11/30/2009 | 11/25/2009 $110.24| 4945 Check 12/3/2009 11/23/2009 $64.72 | 4576
EFT 11/30/2009 | 11/25/2009 $40.04 | 4945 Check 12/3/2009 11/23/2009 $32.00 | 4576
EFT 11/30/2009 | 11/25/2009 $58.69 | 4945 Check 12/3/2009 11/23/2009 $32.00 | 4576
EFT 11/30/2009 | 11/25/2009 $29.40 | 4945 Check 12/3/2009 11/23/2009 $32.00 | 4576
EFT 11/30/2009 | 11/25/2009 $29.40 | 4945 Check 12/3/2009 11/23/2009 $95.00 | 4576
EFT 11/30/2009 | 11/27/2009 $70.00 | 4576 Check 12/3/2009 11/23/2009 $62.68 | 4576
EFT 11/30/2009 | 11/27/2009 $13.42 | 4576 Check 12/3/2009 11/23/2009 $66.28 | 4576
EFT 11/30/2009 | 11/27/2009 $69.11 | 4576 Check 12/3/2009 11/23/2009 $94.30| 4576
EFT 11/30/2009 | 11/27/2009 $67.58 | 4576 Check 12/3/2009 11/23/2009 $35.17 | 4576
EFT 11/30/2009 | 11/27/2009 $64.56 | 4945 Check 12/3/2009 11/23/2009 $31.23 | 4576
EFT 11/30/2009 | 11/28/2009 $10.65 | 4576 Check 12/3/2009 11/23/2009 $63.73 | 4576
EFT 11/30/2009 | 11/28/2009 $67.58 | 4576 Check 12/3/2009 11/23/2009 $153.37 | 4576
EFT 11/30/2009 | 11/28/2009 $53.69 | 4576 Check 12/3/2009 11/23/2009 $117.52| 4576
EFT 11/30/2009 | 11/28/2009 $69.11 | 4576 Check 12/3/2009 11/23/2009 $48.60 | 4711
EFT 11/30/2009 | 11/28/2009 $29.64 | 4576 Check 12/3/2009 11/23/2009 $383.67 | 4945
EFT 11/30/2009 | 11/28/2009 $40.00 | 4945 Check 12/3/2009 11/23/2009 $41.60 | 4945
EFT 11/30/2009 | 11/29/2009 $67.58 | 4576 Check 12/3/2009 11/24/2009 $102.97 | 4576
EFT 11/30/2009 | 11/29/2009 $53.69 | 4576 Check 12/3/2009 11/24/2009 $96.27 | 4576
EFT 11/30/2009 | 11/29/2009 $67.58 | 4576 Check 12/3/2009 11/24/2009 $32.00 | 4576
EFT 11/30/2009 | 11/29/2009 $97.97 | 4945 Check 12/3/2009 11/24/2009 $32.00 | 4576
EFT 11/30/2009 | 11/29/2009 $40.00 | 4945 Check 12/3/2009 11/24/2009 $95.00 | 4576
EFT 11/30/2009 | 11/29/2009 $78.67 | 4945 Check 12/3/2009 11/24/2009 $270.73| 4576
Check 12/2/2009 10/16/2009 $78.44 | 4576 Check 12/3/2009 11/24/2009 $58.69 | 4576
Check 12/2/2009 10/30/2009 $51.91| 4576 Check 12/3/2009 11/24/2009 $118.62| 4576
Check 12/2/2009 11/5/2009 $22.36 | 4576 Check 12/3/2009 11/24/2009 $32.62 | 4576
Check 12/2/2009 11/5/2009 $22.36 | 4576 Check 12/3/2009 11/24/2009 $32.62 | 4576
Check 12/3/2009 10/3/2009 $142.85| 4576 Check 12/3/2009 11/24/2009 $28.40 | 4576
Check 12/3/2009 10/16/2009 $61.68 | 4576 Check 12/3/2009 11/24/2009 $159.05| 4576
Check 12/3/2009 10/19/2009 $125.48| 4711 Check 12/3/2009 11/24/2009 $123.21| 4576
Check 12/3/2009 10/30/2009 $78.75| 4576 Check 12/3/2009 11/24/2009 $148.00| 4576
Check 12/3/2009 10/30/2009 $40.27 | 4576 Check 12/3/2009 11/24/2009 $85.08 | 4576
Check 12/3/2009 11/2/2009 $59.64 | 4576 Check 12/3/2009 11/24/2009 $169.74| 4576
Check 12/3/2009 11/5/2009 $950.04 | 4576 Check 12/3/2009 11/24/2009 $64.00 | 4576
Check 12/3/2009 11/6/2009 $135.00| 4576 Check 12/3/2009 11/24/2009 $95.00| 4711
Check 12/3/2009 11/6/2009 $173.84| 4576 Check 12/3/2009 11/24/2009 $33.60 | 4945
Check 12/3/2009 11/6/2009 $17.33| 4712 Check 12/3/2009 11/24/2009 $41.60 | 4945
Check 12/3/2009 11/10/2009 $371.70| 4576 Check 12/3/2009 11/24/2009 $109.69 | 4945
Check 12/3/2009 11/11/2009 $67.91 | 4576 Check 12/3/2009 11/24/2009 $167.42| 4945
Check 12/3/2009 11/12/2009 $1,424.85| 4576 Check 12/3/2009 11/24/2009 $73.69 | 4945
Check 12/3/2009 11/12/2009 $15.02 | 4576 Check 12/3/2009 11/24/2009 $151.28| 4945
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/3/2009 11/24/2009 $134.40| 4945 Check 12/4/2009 11/9/2009 $154.12| 4576
Check 12/3/2009 11/25/2009 $170.09| 4576 Check 12/4/2009 11/9/2009 $71.37 | 4576
Check 12/3/2009 11/25/2009 $50.29 | 4576 Check 12/4/2009 11/10/2009 $71.37 | 4576
Check 12/3/2009 11/25/2009 $64.72 | 4576 Check 12/4/2009 11/10/2009 $99.60 | 4945
Check 12/3/2009 11/25/2009 $73.69 | 4576 Check 12/4/2009 11/11/2009 $158.79 | 4576
Check 12/3/2009 11/25/2009 $22.36 | 4576 Check 12/4/2009 11/11/2009 $14.66 | 4576
Check 12/3/2009 11/25/2009 $110.00| 4711 Check 12/4/2009 11/11/2009 $19.06 | 4576
Check 12/3/2009 11/25/2009 $253.23 | 4945 Check 12/4/2009 11/11/2009 $154.12| 4576
Check 12/3/2009 11/25/2009 $95.15 | 4945 Check 12/4/2009 11/11/2009 $104.58| 4576
Check 12/3/2009 11/27/2009 $170.09| 4576 Check 12/4/2009 11/11/2009 $32.70| 4576
Check 12/3/2009 11/27/2009 $148.00| 4576 Check 12/4/2009 11/11/2009 $37.55| 4576
Check 12/4/2009 8/4/2009 $142.12| 4576 Check 12/4/2009 11/11/2009 $322.21| 4711
Check 12/4/2009 8/18/2009 $256.51| 4576 Check 12/4/2009 11/12/2009 $327.61| 4576
Check 12/4/2009 8/21/2009 $82.16 | 4576 Check 12/4/2009 11/12/2009 $121.94| 4576
Check 12/4/2009 9/21/2009 $118.62| 4576 Check 12/4/2009 11/13/2009 $82.16 | 4576
Check 12/4/2009 9/28/2009 $22.00 | 4711 Check 12/4/2009 11/13/2009 $144.58 | 4576
Check 12/4/2009 10/10/2009 $215.22| 4576 Check 12/4/2009 11/13/2009 $120.70| 4576
Check 12/4/2009 10/10/2009 $3.64 | 4576 Check 12/4/2009 11/13/2009 $78.36 | 4945
Check 12/4/2009 10/10/2009 $3.64 | 4576 Check 12/4/2009 11/14/2009 $48.06 | 4711
Check 12/4/2009 10/12/2009 $70.00 | 4576 Check 12/4/2009 11/14/2009 $148.64| 4945
Check 12/4/2009 10/14/2009 $129.60| 4945 Check 12/4/2009 11/15/2009 $93.29 | 4576
Check 12/4/2009 10/16/2009 $271.70| 4576 Check 12/4/2009 11/15/2009 $60.08 | 4576
Check 12/4/2009 10/16/2009 $760.76 | 4945 Check 12/4/2009 11/16/2009 $152.57 | 4576
Check 12/4/2009 10/16/2009 $434.72| 4945 Check 12/4/2009 11/16/2009 $62.46 | 4576
Check 12/4/2009 10/19/2009 $1,304.16| 4576 Check 12/4/2009 11/16/2009 $144.58| 4576
Check 12/4/2009 10/20/2009 $434.72| 4576 Check 12/4/2009 11/16/2009 $71.37 | 4576
Check 12/4/2009 10/20/2009 $380.38| 4576 Check 12/4/2009 11/16/2009 $122.21| 4711
Check 12/4/2009 10/21/2009 $54.51 | 4945 Check 12/4/2009 11/16/2009 $56.00 | 4945
Check 12/4/2009 10/22/2009 $72.58 | 4576 Check 12/4/2009 11/17/2009 $13.62| 4576
Check 12/4/2009 10/25/2009 $59.64 | 4576 Check 12/4/2009 11/17/2009 $342.36 | 4576
Check 12/4/2009 10/25/2009 $30.00 | 4576 Check 12/4/2009 11/17/2009 $52.90| 4576
Check 12/4/2009 10/26/2009 $6.40 | 4576 Check 12/4/2009 11/17/2009 $22.36 | 4576
Check 12/4/2009 10/26/2009 $69.16 | 4576 Check 12/4/2009 11/17/2009 $33.89 | 4945
Check 12/4/2009 10/26/2009 $39.75 | 4576 Check 12/4/2009 11/17/2009 $338.80| 4945
Check 12/4/2009 10/26/2009 $13.04 | 4576 Check 12/4/2009 11/18/2009 $73.69 | 4576
Check 12/4/2009 10/26/2009 $168.39| 4945 Check 12/4/2009 11/18/2009 $72.58 | 4576
Check 12/4/2009 10/27/2009 $618.64| 4711 Check 12/4/2009 11/18/2009 $22.36 | 4576
Check 12/4/2009 10/28/2009 $13.57 | 4576 Check 12/4/2009 11/18/2009 $70.63 | 4576
Check 12/4/2009 10/28/2009 $36.63 | 4576 Check 12/4/2009 11/18/2009 $125.37| 4576
Check 12/4/2009 10/28/2009 $135.87| 4945 Check 12/4/2009 11/18/2009 $113.47| 4576
Check 12/4/2009 10/28/2009 $69.16 | 4945 Check 12/4/2009 11/18/2009 $140.00| 4576
Check 12/4/2009 10/29/2009 $93.44 | 4576 Check 12/4/2009 11/18/2009 $44.00 | 4576
Check 12/4/2009 10/29/2009 $69.16 | 4576 Check 12/4/2009 11/18/2009 $64.96 | 4576
Check 12/4/2009 10/29/2009 $122.96 | 4712 Check 12/4/2009 11/18/2009 $18.42 | 4576
Check 12/4/2009 10/30/2009 $43.49 | 4576 Check 12/4/2009 11/18/2009 $59.62 | 4576
Check 12/4/2009 10/30/2009 $17.38| 4712 Check 12/4/2009 11/18/2009 $120.91| 4711
Check 12/4/2009 11/1/2009 $86.98 | 4576 Check 12/4/2009 11/18/2009 $273.89| 4945
Check 12/4/2009 11/1/2009 $93.29 | 4576 Check 12/4/2009 11/18/2009 $73.30 | 4945
Check 12/4/2009 11/2/2009 $99.82 | 4576 Check 12/4/2009 11/18/2009 $100.57 | 4945
Check 12/4/2009 11/2/2009 $114.29| 4576 Check 12/4/2009 11/18/2009 $172.98| 4945
Check 12/4/2009 11/3/2009 $985.52| 4576 Check 12/4/2009 11/19/2009 $152.57 | 4576
Check 12/4/2009 11/4/2009 $73.00 | 4576 Check 12/4/2009 11/19/2009 $41.08 | 4576
Check 12/4/2009 11/4/2009 $563.22| 4576 Check 12/4/2009 11/19/2009 $22.36 | 4576
Check 12/4/2009 11/4/2009 $71.37 | 4576 Check 12/4/2009 11/19/2009 $145.00| 4576
Check 12/4/2009 11/5/2009 $142.74| 4576 Check 12/4/2009 11/19/2009 $241.14| 4576
Check 12/4/2009 11/5/2009 $102.74 | 4945 Check 12/4/2009 11/19/2009 $59.64 | 4576
Check 12/4/2009 11/6/2009 $150.91 | 4576 Check 12/4/2009 11/19/2009 $127.37| 4576
Check 12/4/2009 11/6/2009 $17.38 | 4712 Check 12/4/2009 11/19/2009 $59.64 | 4576
Check 12/4/2009 11/6/2009 $246.27 | 4945 Check 12/4/2009 11/19/2009 $106.69| 4576
Check 12/4/2009 11/7/2009 $51.37 | 4945 Check 12/4/2009 11/19/2009 $60.00 | 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/4/2009 11/19/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $128.16| 4576
Check 12/4/2009 11/19/2009 $34.64 | 4945 Check 12/4/2009 11/24/2009 $8.58 | 4576
Check 12/4/2009 11/20/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $29.64 | 4576
Check 12/4/2009 11/20/2009 $63.74 | 4576 Check 12/4/2009 11/24/2009 $128.16 | 4576
Check 12/4/2009 11/20/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $73.69| 4576
Check 12/4/2009 11/20/2009 $61.08 | 4576 Check 12/4/2009 11/24/2009 $73.00| 4576
Check 12/4/2009 11/20/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $37.30| 4576
Check 12/4/2009 11/20/2009 $43.05| 4576 Check 12/4/2009 11/24/2009 $14.38| 4576
Check 12/4/2009 11/20/2009 $18.42 | 4576 Check 12/4/2009 11/24/2009 $58.69 | 4576
Check 12/4/2009 11/20/2009 $178.66 | 4576 Check 12/4/2009 11/24/2009 $58.69 | 4576
Check 12/4/2009 11/20/2009 $40.36 | 4576 Check 12/4/2009 11/24/2009 $5.74 | 4576
Check 12/4/2009 11/20/2009 $74.68 | 4576 Check 12/4/2009 11/24/2009 $145.00| 4576
Check 12/4/2009 11/20/2009 $191.74| 4576 Check 12/4/2009 11/24/2009 $825.00| 4576
Check 12/4/2009 11/20/2009 $175.07 | 4576 Check 12/4/2009 11/24/2009 $125.05| 4576
Check 12/4/2009 11/20/2009 $442.69| 4576 Check 12/4/2009 11/24/2009 $56.00 | 4576
Check 12/4/2009 11/20/2009 $103.92| 4576 Check 12/4/2009 11/24/2009 $186.64| 4576
Check 12/4/2009 11/20/2009 $386.48| 4576 Check 12/4/2009 11/24/2009 $20.67 | 4576
Check 12/4/2009 11/20/2009 $41.34 | 4576 Check 12/4/2009 11/24/2009 $68.07 | 4576
Check 12/4/2009 11/20/2009 $66.12 | 4576 Check 12/4/2009 11/24/2009 $71.37 | 4576
Check 12/4/2009 11/20/2009 $72.58| 4711 Check 12/4/2009 11/24/2009 $145.00| 4576
Check 12/4/2009 11/20/2009 $59.64 | 4711 Check 12/4/2009 11/24/2009 $60.50 | 4711
Check 12/4/2009 11/20/2009 $40.00| 4711 Check 12/4/2009 11/24/2009 $51.37| 4711
Check 12/4/2009 11/20/2009 $50.44 | 4945 Check 12/4/2009 11/24/2009 $35.00 | 4945
Check 12/4/2009 11/20/2009 $22.05 | 4945 Check 12/4/2009 11/24/2009 $33.89 | 4945
Check 12/4/2009 11/20/2009 $97.15| 4945 Check 12/4/2009 11/24/2009 $65.38 | 4945
Check 12/4/2009 11/20/2009 $132.88| 4945 Check 12/4/2009 11/24/2009 $23.98 | 4945
Check 12/4/2009 11/20/2009 $58.69 | 4945 Check 12/4/2009 11/24/2009 $16.93 | 4945
Check 12/4/2009 11/21/2009 $55.00 | 4576 Check 12/4/2009 11/24/2009 $14.98 | 4945
Check 12/4/2009 11/23/2009 $42.36 | 4576 Check 12/4/2009 11/24/2009 $138.26 | 4945
Check 12/4/2009 11/23/2009 $112.51| 4576 Check 12/4/2009 11/24/2009 $66.20 | 4945
Check 12/4/2009 11/23/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $19.38 | 4945
Check 12/4/2009 11/23/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $140.00| 4945
Check 12/4/2009 11/23/2009 $22.36 | 4576 Check 12/4/2009 11/24/2009 $140.00| 4945
Check 12/4/2009 11/23/2009 $266.09| 4576 Check 12/4/2009 11/25/2009 $69.16 | 4576
Check 12/4/2009 11/23/2009 $68.00 | 4576 Check 12/4/2009 11/25/2009 $150.00| 4576
Check 12/4/2009 11/23/2009 $22.36 | 4576 Check 12/4/2009 11/25/2009 $120.57 | 4576
Check 12/4/2009 11/23/2009 $46.00 | 4576 Check 12/4/2009 11/25/2009 $145.00| 4576
Check 12/4/2009 11/23/2009 $52.90 | 4576 Check 12/4/2009 11/25/2009 $120.57 | 4576
Check 12/4/2009 11/23/2009 $22.36 | 4576 Check 12/4/2009 11/25/2009 $145.00| 4576
Check 12/4/2009 11/23/2009 $108.59| 4576 Check 12/4/2009 11/25/2009 $73.69 | 4576
Check 12/4/2009 11/23/2009 $58.69 | 4576 Check 12/4/2009 11/25/2009 $73.00 | 4576
Check 12/4/2009 11/23/2009 $120.57 | 4576 Check 12/4/2009 11/25/2009 $235.00| 4576
Check 12/4/2009 11/23/2009 $73.69 | 4576 Check 12/4/2009 11/25/2009 $100.57| 4711
Check 12/4/2009 11/23/2009 $206.00| 4576 Check 12/4/2009 11/25/2009 $54.64 | 4712
Check 12/4/2009 11/23/2009 $587.90| 4576 Check 12/4/2009 11/25/2009 $19.38 | 4945
Check 12/4/2009 11/23/2009 $53.36 | 4576 Check 12/4/2009 11/28/2009 $2,708.70| 4576
Check 12/4/2009 11/23/2009 $145.00| 4576 Check 12/4/2009 11/29/2009 $19.00 | 4945
Check 12/4/2009 11/23/2009 $74.08| 4711 Check 12/4/2009 11/29/2009 $19.00 | 4945
Check 12/4/2009 11/23/2009 $51.37 | 4712 Check 12/4/2009 11/29/2009 $19.00 | 4945
Check 12/4/2009 11/23/2009 $73.69 | 4945 Check 12/7/2009 7/2/2009 $98.81| 4711
Check 12/4/2009 11/23/2009 $15.48 | 4945 Check 12/7/2009 8/13/2009 $171.56| 4576
Check 12/4/2009 11/23/2009 $124.72| 4945 Check 12/7/2009 8/21/2009 $137.57| 4576
Check 12/4/2009 11/23/2009 $58.78 | 4945 Check 12/7/2009 8/22/2009 $91.67 | 4576
Check 12/4/2009 11/23/2009 $66.20 | 4945 Check 12/7/2009 9/11/2009 $1,437.70| 4576
Check 12/4/2009 11/23/2009 $34.38 | 4945 Check 12/7/2009 9/28/2009 $45.01 | 4576
Check 12/4/2009 11/23/2009 $15.00 | 4945 Check 12/7/2009 10/2/2009 $465.28| 4711
Check 12/4/2009 11/23/2009 $56.00 | 4945 Check 12/7/2009 10/5/2009 $45.01 | 4576
Check 12/4/2009 11/23/2009 $100.57 | 4945 Check 12/7/2009 10/6/2009 $45.00 | 4576
Check 12/4/2009 11/23/2009 $195.26 | 4945 Check 12/7/2009 10/8/2009 $70.75| 4945
Check 12/4/2009 11/24/2009 $63.61 | 4576 Check 12/7/2009 10/13/2009 $31.17 | 4576
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/7/2009 10/14/2009 $30.00 | 4576 Check 12/7/2009 11/17/2009 $60.50 | 4576
Check 12/7/2009 10/19/2009 $58.69 | 4576 Check 12/7/2009 11/17/2009 $135.14| 4576
Check 12/7/2009 10/26/2009 $45.01 | 4576 Check 12/7/2009 11/17/2009 $146.90| 4945
Check 12/7/2009 10/27/2009 $45.01 | 4576 Check 12/7/2009 11/18/2009 $120.86 | 4576
Check 12/7/2009 10/27/2009 $51.37 | 4945 Check 12/7/2009 11/18/2009 $24.56 | 4576
Check 12/7/2009 10/30/2009 $16.82 | 4945 Check 12/7/2009 11/18/2009 $47.27 | 4576
Check 12/7/2009 11/2/2009 $7.30 | 4712 Check 12/7/2009 11/18/2009 $152.49| 4576
Check 12/7/2009 11/4/2009 $14.10| 4711 Check 12/7/2009 11/18/2009 $72.25| 4576
Check 12/7/2009 11/4/2009 $6.51 | 4712 Check 12/7/2009 11/18/2009 $266.16 | 4576
Check 12/7/2009 11/5/2009 $63.00| 4711 Check 12/7/2009 11/18/2009 $63.00| 4576
Check 12/7/2009 11/5/2009 $122.40| 4945 Check 12/7/2009 11/18/2009 $275.60| 4576
Check 12/7/2009 11/5/2009 $16.82 | 4945 Check 12/7/2009 11/18/2009 $88.36 | 4945
Check 12/7/2009 11/6/2009 $157.01| 4576 Check 12/7/2009 11/18/2009 $35.00| 4945
Check 12/7/2009 11/6/2009 $143.76 | 4576 Check 12/7/2009 11/18/2009 $35.00 | 4945
Check 12/7/2009 11/6/2009 $64.00 | 4576 Check 12/7/2009 11/18/2009 $231.95| 4945
Check 12/7/2009 11/6/2009 $52.13 | 4945 Check 12/7/2009 11/19/2009 $34.39 | 4576
Check 12/7/2009 11/7/2009 $90.24 | 4576 Check 12/7/2009 11/19/2009 $8.04 | 4576
Check 12/7/2009 11/9/2009 $51.10 | 4576 Check 12/7/2009 11/19/2009 $22.36 | 4576
Check 12/7/2009 11/9/2009 $59.64 | 4576 Check 12/7/2009 11/19/2009 $22.36 | 4576
Check 12/7/2009 11/9/2009 $72.58 | 4576 Check 12/7/2009 11/19/2009 $131.28| 4576
Check 12/7/2009 11/9/2009 $72.58 | 4576 Check 12/7/2009 11/19/2009 $85.00| 4711
Check 12/7/2009 11/9/2009 $72.58 | 4576 Check 12/7/2009 11/19/2009 $20.61 | 4945
Check 12/7/2009 11/9/2009 $71.00 | 4945 Check 12/7/2009 11/20/2009 $52.29 | 4576
Check 12/7/2009 11/9/2009 $109.89| 4945 Check 12/7/2009 11/20/2009 $28.99 | 4576
Check 12/7/2009 11/9/2009 $43.35| 4945 Check 12/7/2009 11/20/2009 $65.00 | 4576
Check 12/7/2009 11/10/2009 $135.14| 4576 Check 12/7/2009 11/20/2009 $23.02 | 4576
Check 12/7/2009 11/10/2009 $70.00 | 4576 Check 12/7/2009 11/20/2009 $430.13| 4576
Check 12/7/2009 11/10/2009 $6.51 | 4712 Check 12/7/2009 11/20/2009 $734.53| 4576
Check 12/7/2009 11/11/2009 $62.75| 4576 Check 12/7/2009 11/20/2009 $34.00| 4576
Check 12/7/2009 11/11/2009 $72.58 | 4576 Check 12/7/2009 11/20/2009 $2,145.67| 4711
Check 12/7/2009 11/11/2009 $72.58 | 4576 Check 12/7/2009 11/20/2009 $32.62| 4945
Check 12/7/2009 11/11/2009 $70.00 | 4576 Check 12/7/2009 11/20/2009 $33.89 | 4945
Check 12/7/2009 11/11/2009 $49.11 | 4945 Check 12/7/2009 11/20/2009 $19.00 | 4945
Check 12/7/2009 11/11/2009 $11.94 | 4945 Check 12/7/2009 11/20/2009 $28.05| 4945
Check 12/7/2009 11/11/2009 $51.37 | 4945 Check 12/7/2009 11/20/2009 $224.29| 4945
Check 12/7/2009 11/12/2009 $72.58 | 4576 Check 12/7/2009 11/20/2009 $980.65| 4945
Check 12/7/2009 11/12/2009 $73.69 | 4576 Check 12/7/2009 11/21/2009 $41.83 | 4945
Check 12/7/2009 11/12/2009 $73.69 | 4576 Check 12/7/2009 11/21/2009 $107.96 | 4945
Check 12/7/2009 11/12/2009 $71.37 | 4576 Check 12/7/2009 11/21/2009 $22.72 | 4945
Check 12/7/2009 11/12/2009 $97.36 | 4945 Check 12/7/2009 11/22/2009 $121.42| 4576
Check 12/7/2009 11/12/2009 $72.58 | 4945 Check 12/7/2009 11/23/2009 $17.63 | 4576
Check 12/7/2009 11/12/2009 $51.37 | 4945 Check 12/7/2009 11/23/2009 $78.36 | 4576
Check 12/7/2009 11/13/2009 $24.78 | 4576 Check 12/7/2009 11/23/2009 $202.03| 4576
Check 12/7/2009 11/13/2009 $72.58 | 4576 Check 12/7/2009 11/23/2009 $64.27 | 4576
Check 12/7/2009 11/13/2009 $94.59 | 4576 Check 12/7/2009 11/23/2009 $72.58 | 4576
Check 12/7/2009 11/13/2009 $143.22| 4576 Check 12/7/2009 11/23/2009 $95.99 | 4576
Check 12/7/2009 11/13/2009 $265.64 | 4576 Check 12/7/2009 11/23/2009 $139.64| 4576
Check 12/7/2009 11/13/2009 $19.65| 4711 Check 12/7/2009 11/23/2009 $41.08 | 4576
Check 12/7/2009 11/13/2009 $27.06 | 4945 Check 12/7/2009 11/23/2009 $184.24| 4576
Check 12/7/2009 11/13/2009 $171.60| 4945 Check 12/7/2009 11/23/2009 $101.32| 4576
Check 12/7/2009 11/13/2009 $204.18| 4945 Check 12/7/2009 11/23/2009 $144.49| 4576
Check 12/7/2009 11/14/2009 $48.91 | 4576 Check 12/7/2009 11/23/2009 $10.48 | 4576
Check 12/7/2009 11/16/2009 $24.88 | 4576 Check 12/7/2009 11/23/2009 $187.18| 4576
Check 12/7/2009 11/16/2009 $57.73 | 4576 Check 12/7/2009 11/23/2009 $92.00 | 4576
Check 12/7/2009 11/16/2009 $120.00| 4576 Check 12/7/2009 11/23/2009 $72.58| 4711
Check 12/7/2009 11/16/2009 $9.48 | 4711 Check 12/7/2009 11/23/2009 $55.17 | 4711
Check 12/7/2009 11/17/2009 $33.10 | 4576 Check 12/7/2009 11/23/2009 $10.86 | 4945
Check 12/7/2009 11/17/2009 $80.06 | 4576 Check 12/7/2009 11/23/2009 $14.04 | 4945
Check 12/7/2009 11/17/2009 $286.46 | 4576 Check 12/7/2009 11/23/2009 $78.36 | 4945
Check 12/7/2009 11/17/2009 $105.00| 4576 Check 12/7/2009 11/23/2009 $33.89 | 4945
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/7/2009 11/23/2009 $72.58 | 4945 Check 12/8/2009 9/3/2009 $594.75| 4576
Check 12/7/2009 11/23/2009 $68.30 | 4945 Check 12/8/2009 9/15/2009 $100.57 | 4945
Check 12/7/2009 11/24/2009 $46.40 | 4576 Check 12/8/2009 9/22/2009 $71.17 | 4576
Check 12/7/2009 11/24/2009 $74.80| 4576 Check 12/8/2009 10/1/2009 $594.75| 4576
Check 12/7/2009 11/24/2009 $74.80| 4576 Check 12/8/2009 10/15/2009 $189.24 | 4576
Check 12/7/2009 11/24/2009 $22.36 | 4576 Check 12/8/2009 10/16/2009 $87.35| 4576
Check 12/7/2009 11/24/2009 $124.06 | 4576 Check 12/8/2009 10/23/2009 $46.32| 4712
Check 12/7/2009 11/24/2009 $14.79 | 4576 Check 12/8/2009 11/2/2009 $100.05| 4576
Check 12/7/2009 11/24/2009 $17.00 | 4576 Check 12/8/2009 11/3/2009 $71.37 | 4576
Check 12/7/2009 11/24/2009 $17.00 | 4576 Check 12/8/2009 11/4/2009 $145.69| 4576
Check 12/7/2009 11/24/2009 $118.62| 4576 Check 12/8/2009 11/4/2009 $55.00| 4576
Check 12/7/2009 11/24/2009 $72.58 | 4576 Check 12/8/2009 11/5/2009 $439.30| 4576
Check 12/7/2009 11/24/2009 $72.58 | 4576 Check 12/8/2009 11/5/2009 $140.00| 4576
Check 12/7/2009 11/24/2009 $73.00 | 4576 Check 12/8/2009 11/5/2009 $128.00| 4711
Check 12/7/2009 11/24/2009 $70.19 | 4576 Check 12/8/2009 11/5/2009 $13.64 | 4945
Check 12/7/2009 11/24/2009 $73.69 | 4576 Check 12/8/2009 11/9/2009 $3.64 | 4576
Check 12/7/2009 11/24/2009 $15.53 | 4576 Check 12/8/2009 11/10/2009 $456.08 | 4576
Check 12/7/2009 11/24/2009 $24.51 | 4576 Check 12/8/2009 11/10/2009 $58.80 | 4945
Check 12/7/2009 11/24/2009 $40.45 | 4576 Check 12/8/2009 11/11/2009 $66.92 | 4945
Check 12/7/2009 11/24/2009 $22.36 | 4576 Check 12/8/2009 11/12/2009 $27.02 | 4576
Check 12/7/2009 11/24/2009 $100.00| 4576 Check 12/8/2009 11/12/2009 $120.57 | 4576
Check 12/7/2009 11/24/2009 $149.60| 4576 Check 12/8/2009 11/12/2009 $3.64 | 4576
Check 12/7/2009 11/24/2009 $28.83 | 4711 Check 12/8/2009 11/12/2009 $71.37 | 4576
Check 12/7/2009 11/24/2009 $100.00| 4711 Check 12/8/2009 11/13/2009 $23.22 | 4576
Check 12/7/2009 11/24/2009 $17.00 | 4945 Check 12/8/2009 11/13/2009 $186.87 | 4576
Check 12/7/2009 11/24/2009 $45.49 | 4945 Check 12/8/2009 11/13/2009 $68.00 | 4945
Check 12/7/2009 11/24/2009 $151.28| 4945 Check 12/8/2009 11/14/2009 $97.65 | 4576
Check 12/7/2009 11/24/2009 $17.00 | 4945 Check 12/8/2009 11/15/2009 $18.58 | 4945
Check 12/7/2009 11/24/2009 $17.00 | 4945 Check 12/8/2009 11/16/2009 $37.30| 4576
Check 12/7/2009 11/24/2009 $17.00 | 4945 Check 12/8/2009 11/16/2009 $37.30| 4576
Check 12/7/2009 11/24/2009 $169.23 | 4945 Check 12/8/2009 11/16/2009 $74.80| 4945
Check 12/7/2009 11/24/2009 $72.00 | 4945 Check 12/8/2009 11/16/2009 $74.46 | 4945
Check 12/7/2009 11/25/2009 $68.47 | 4576 Check 12/8/2009 11/17/2009 $179.84| 4576
Check 12/7/2009 11/25/2009 $131.36| 4576 Check 12/8/2009 11/17/2009 $322.45| 4576
Check 12/7/2009 11/25/2009 $105.33| 4576 Check 12/8/2009 11/17/2009 $11.49| 4945
Check 12/7/2009 11/25/2009 $100.97 | 4576 Check 12/8/2009 11/17/2009 $148.13| 4945
Check 12/7/2009 11/25/2009 $61.77 | 4576 Check 12/8/2009 11/17/2009 $122.59| 4945
Check 12/7/2009 11/25/2009 $220.83| 4576 Check 12/8/2009 11/18/2009 $121.04| 4576
Check 12/7/2009 11/25/2009 $244.27| 4576 Check 12/8/2009 11/18/2009 $73.72 | 4576
Check 12/7/2009 11/25/2009 $154.83| 4576 Check 12/8/2009 11/18/2009 $22.36 | 4576
Check 12/7/2009 11/25/2009 $104.32| 4576 Check 12/8/2009 11/18/2009 $184.41| 4945
Check 12/7/2009 11/25/2009 $41.14 | 4576 Check 12/8/2009 11/18/2009 $74.80 | 4945
Check 12/7/2009 11/25/2009 $293.55| 4576 Check 12/8/2009 11/18/2009 $30.40 | 4945
Check 12/7/2009 11/25/2009 $73.00 | 4576 Check 12/8/2009 11/18/2009 $138.47 | 4945
Check 12/7/2009 11/25/2009 $6.48 | 4576 Check 12/8/2009 11/19/2009 $346.27 | 4576
Check 12/7/2009 11/25/2009 $577.69| 4576 Check 12/8/2009 11/19/2009 $74.80 | 4576
Check 12/7/2009 11/25/2009 $392.00| 4576 Check 12/8/2009 11/19/2009 $74.80 | 4576
Check 12/7/2009 11/25/2009 $54.00 | 4576 Check 12/8/2009 11/19/2009 $35.05 | 4576
Check 12/7/2009 11/25/2009 $111.86| 4711 Check 12/8/2009 11/19/2009 $165.12| 4945
Check 12/7/2009 11/25/2009 $28.70 | 4945 Check 12/8/2009 11/19/2009 $118.62| 4945
Check 12/7/2009 11/25/2009 $138.76 | 4945 Check 12/8/2009 11/19/2009 $43.64 | 4945
Check 12/7/2009 11/25/2009 $90.00 | 4945 Check 12/8/2009 11/19/2009 $122.59| 4945
Check 12/7/2009 11/25/2009 $80.00 | 4945 Check 12/8/2009 11/19/2009 $123.34| 4945
Check 12/7/2009 11/25/2009 $51.37 | 4945 Check 12/8/2009 11/20/2009 $132.14| 4576
Check 12/7/2009 11/27/2009 $85.46 | 4576 Check 12/8/2009 11/20/2009 $211.45| 4576
Check 12/7/2009 11/28/2009 $47.00 | 4576 Check 12/8/2009 11/20/2009 $22.36 | 4576
Check 12/7/2009 11/28/2009 $73.69 | 4576 Check 12/8/2009 11/20/2009 $122.59| 4945
Check 12/7/2009 11/28/2009 $37.30 | 4576 Check 12/8/2009 11/20/2009 $165.12| 4945
Check 12/8/2009 7/2/2009 $594.75| 4576 Check 12/8/2009 11/24/2009 $34.64 | 4576
Check 12/8/2009 8/6/2009 $475.80| 4576 Check 12/8/2009 11/24/2009 $26.44 | 4711
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Payment Claim Payment Claim

Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/8/2009 11/24/2009 $26.44 | 4945 Check 12/11/2009 11/17/2009 $38.13 | 4576
Check 12/8/2009 11/25/2009 $71.37 | 4576 Check 12/11/2009 11/17/2009 $47.68 | 4576
Check 12/8/2009 11/25/2009 $71.37 | 4576 Check 12/11/2009 11/17/2009 $18.42 | 4576
Check 12/9/2009 10/12/2009 $72.60 | 4576 Check 12/11/2009 | 11/17/2009 $120.91| 4711
Check 12/9/2009 10/28/2009 $41.08 | 4576 Check 12/11/2009 | 11/18/2009 $130.13| 4576
Check 12/9/2009 10/29/2009 $487.50| 4576 Check 12/11/2009 | 11/18/2009 $16.96 | 4576
Check 12/9/2009 10/29/2009 $18.00 | 4576 Check 12/11/2009 | 11/18/2009 $73.69| 4576
Check 12/9/2009 10/30/2009 $157.35| 4945 Check 12/11/2009 | 11/19/2009 $90.24 | 4576
Check 12/9/2009 11/2/2009 $71.37 | 4576 Check 12/11/2009 | 11/19/2009 $73.69| 4576
Check 12/9/2009 11/2/2009 $212.99| 4576 Check 12/11/2009 | 11/19/2009 $73.69| 4576
Check 12/9/2009 11/2/2009 $10.48 | 4576 Check 12/11/2009 | 11/19/2009 $34.36 | 4576
Check 12/9/2009 11/2/2009 $137.18| 4945 Check 12/11/2009 | 11/21/2009 $10.39 | 4576
Check 12/9/2009 11/3/2009 $142.74| 4576 Check 12/11/2009 | 11/21/2009 $22.36 | 4576
Check 12/9/2009 11/11/2009 $117.52| 4711 Check 12/11/2009 | 11/23/2009 $41.08| 4576
Check 12/9/2009 11/16/2009 $222.68| 4576 Check 12/11/2009 | 11/23/2009 $41.08| 4576
Check 12/9/2009 11/17/2009 $59.64 | 4576 Check 12/11/2009 | 11/23/2009 $46.00 | 4576
Check 12/9/2009 11/18/2009 $15.00 | 4576 Check 12/11/2009 | 11/23/2009 $78.36 | 4576
Check 12/9/2009 11/19/2009 $412.11| 4576 Check 12/11/2009 | 11/23/2009 $54.06 | 4576
Check 12/9/2009 11/19/2009 $91.36 | 4576 Check 12/11/2009 | 11/23/2009 $42.74 | 4945
Check 12/9/2009 11/19/2009 $73.00 | 4945 Check 12/11/2009 | 11/24/2009 $41.08 | 4576
Check 12/9/2009 11/20/2009 $59.64 | 4576 Check 12/11/2009 | 11/24/2009 $48.86 | 4945
Check 12/9/2009 11/20/2009 $79.03 | 4576 Check 12/11/2009 | 11/25/2009 $34.18 | 4576
Check 12/9/2009 11/20/2009 $37.30 | 4576 Check 12/14/2009 | 11/2/2009 $1,113.44| 4576
Check 12/9/2009 11/20/2009 $67.10 | 4576 Check 12/14/2009 | 11/2/2009 $164.05| 4576
Check 12/9/2009 11/23/2009 $72.60| 4576 Check 12/14/2009 | 11/3/2009 $37.30 | 4945
Check 12/9/2009 11/23/2009 $22.36 | 4576 Check 12/14/2009 | 11/4/2009 $173.88| 4576
Check 12/9/2009 11/23/2009 $14.98| 4711 Check 12/14/2009 | 11/6/2009 $34.64 | 4945
Check 12/9/2009 11/24/2009 $72.60| 4576 Check 12/14/2009 | 11/9/2009 $152.38| 4576
Check 12/9/2009 11/24/2009 $22.36 | 4576 Check 12/14/2009 | 11/9/2009 $650.62 | 4945
Check 12/9/2009 11/25/2009 $119.48| 4576 Check 12/14/2009 | 11/16/2009 $22.36 | 4576
Check 12/9/2009 11/25/2009 $459.30| 4576 Check 12/14/2009 | 11/17/2009 $164.80| 4576
Check 12/9/2009 11/25/2009 $20.51 | 4576 Check 12/14/2009 | 11/17/2009 $22.36 | 4576
Check 12/9/2009 11/25/2009 $51.37 | 4945 Check 12/14/2009 | 11/17/2009 $164.80| 4945
Check 12/10/2009 | 10/1/2009 $166.74| 4576 Check 12/14/2009 | 11/18/2009 $73.69 | 4576
Check 12/10/2009 | 10/30/2009 $113.30| 4576 Check 12/14/2009 | 11/18/2009 $196.63| 4576
Check 12/10/2009 | 11/11/2009 $71.37 | 4576 Check 12/14/2009 | 11/19/2009 $38.81| 4576
Check 12/10/2009 | 11/13/2009 $155.00| 4576 Check 12/14/2009 | 11/19/2009 $56.07 | 4576
Check 12/10/2009 | 11/13/2009 $118.62| 4576 Check 12/14/2009 | 11/19/2009 $73.99 | 4576
Check 12/10/2009 | 11/16/2009 $323.27| 4576 Check 12/14/2009 | 11/19/2009 $89.10 | 4576
Check 12/10/2009 | 11/17/2009 $118.62| 4576 Check 12/14/2009 | 11/19/2009 $59.64 | 4945
Check 12/10/2009 | 11/17/2009 $245.76 | 4576 Check 12/14/2009 | 11/20/2009 $22.36 | 4576
Check 12/10/2009 | 11/19/2009 $58.69 | 4576 Check 12/14/2009 | 11/24/2009 $120.57 | 4576
Check 12/10/2009 | 11/20/2009 $38.12 | 4576 Check 12/15/2009 | 9/30/2009 $90.00 | 4576
Check 12/10/2009 | 11/20/2009 $80.18 | 4576 Check 12/15/2009 | 11/5/2009 $73.69 | 4576
Check 12/10/2009 | 11/20/2009 $236.53 | 4945 Check 12/15/2009 | 11/10/2009 $105.00| 4576
Check 12/10/2009 | 11/23/2009 $42.06 | 4576 Check 12/16/2009 | 9/21/2009 $231.10| 4576
Check 12/10/2009 | 11/23/2009 $61.76 | 4576 Check 12/16/2009 | 11/10/2009 $71.37 | 4576
Check 12/10/2009 | 11/23/2009 $120.57| 4576 Check 12/16/2009 | 11/11/2009 $155.14| 4945
Check 12/10/2009 | 11/24/2009 $29.64 | 4576 Check 12/16/2009 | 11/17/2009 $22.36 | 4576
Check 12/10/2009 | 11/24/2009 $29.64 | 4576 Check 12/16/2009 | 11/20/2009 $31.00 | 4576
Check 12/10/2009 | 11/24/2009 $29.64 | 4576 Check 12/16/2009 | 11/23/2009 $26.44 | 4576
Check 12/10/2009 | 11/24/2009 $32.30 | 4576 Check 12/16/2009 | 11/23/2009 $310.00| 4576
Check 12/10/2009 | 11/24/2009 $130.00| 4576 Check 12/16/2009 | 11/24/2009 $26.44 | 4945
Check 12/10/2009 | 11/25/2009 $150.48| 4576 Check 12/16/2009 | 11/25/2009 $55.00 | 4576
Check 12/10/2009 | 11/25/2009 $29.64 | 4576 Check 12/17/2009 | 9/14/2009 $51.12 | 4576
Check 12/10/2009 | 11/25/2009 $72.58 | 4576 Check 12/17/2009 | 11/4/2009 $37.82 | 4945
Check 12/10/2009 | 11/25/2009 $34.64 | 4711 Check 12/17/2009 | 11/9/2009 $73.69 | 4945
Check 12/10/2009 | 11/25/2009 $280.27 | 4711 Check 12/17/2009 | 11/10/2009 $73.69 | 4576
Check 12/11/2009 | 11/12/2009 $86.78 | 4576 Check 12/17/2009 | 11/10/2009 $117.74| 4576
Check 12/11/2009 | 11/16/2009 $32.93| 4711 Check 12/17/2009 | 11/11/2009 $157.03| 4576
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Payment Claim Payment Claim
Type Date Cleared| Service Date | Amount Plan Type Date Cleared| Service Date | Amount Plan
Check 12/17/2009 11/12/2009 $80.78 | 4576 Check 12/17/2009 11/23/2009 $69.35| 4711
Check 12/17/2009 11/12/2009 $73.69 | 4576 Check 12/17/2009 11/23/2009 $81.17 | 4711
Check 12/17/2009 11/13/2009 $59.64 | 4945 Check 12/17/2009 11/23/2009 $69.35 | 4945
Check 12/17/2009 | 11/16/2009 $73.69 | 4576 Check 12/21/2009 | 11/4/2009 $36.84 | 4576
Check 12/17/2009 | 11/16/2009 $94.14 | 4576 Check 12/21/2009 | 11/23/2009 $103.93| 4945
Check 12/17/2009 | 11/16/2009 $45.00| 4711 Check 12/21/2009 | 11/24/2009 $38.46 | 4576
Check 12/17/2009 | 11/16/2009 $73.69 | 4945 Check 12/21/2009 | 11/24/2009 $73.69 | 4945
Check 12/17/2009 | 11/17/2009 $356.05| 4576 Check 12/21/2009 | 11/25/2009 $37.30| 4576
Check 12/17/2009 | 11/18/2009 $175.04| 4576 Check 12/21/2009 | 11/27/2009 $38.46 | 4576
Check 12/17/2009 | 11/18/2009 $59.64 | 4576 Check 12/22/2009 | 11/9/2009 $14.71| 4576
Check 12/17/2009 | 11/18/2009 $85.23 | 4576 Check 12/22/2009 | 11/20/2009 $10.05 | 4945
Check 12/17/2009 | 11/18/2009 $59.64 | 4576 Check 12/22/2009 | 11/24/2009 $84.71| 4576
Check 12/17/2009 | 11/18/2009 $53.69 | 4945 Check 12/23/2009 | 9/14/2009 $241.32| 4576
Check 12/17/2009 | 11/19/2009 $73.69 | 4576 Check 12/29/2009 | 11/23/2009 $747.00| 4576
Check 12/17/2009 | 11/20/2009 $22.67 | 4576 Check 12/29/2009 | 11/23/2009 $72.23 | 4945
Check 12/17/2009 | 11/20/2009 $66.69 | 4576 Check 12/29/2009 | 11/24/2009 $1,083.96| 4945
Check 12/17/2009 | 11/20/2009 $81.46 | 4576 Check 12/29/2009 | 11/25/2009 $72.58 | 4945
Check 12/17/2009 | 11/20/2009 $138.70| 4945 Check 12/29/2009 | 11/25/2009 $72.58 | 4945
Check 12/17/2009 | 11/21/2009 $111.13| 4576 Check 12/29/2009 | 11/25/2009 $72.58 | 4945
Check 12/17/2009 | 11/21/2009 $81.46 | 4576 Check 12/31/2009 | 11/23/2009 $106.10| 4576
Check 12/17/2009 | 11/21/2009 $73.69 | 4945 Check 12/31/2009 | 11/23/2009 $74.57 | 4576
Check 12/17/2009 | 11/21/2009 $69.35 | 4945 Check 1/12/2010 11/24/2009 $22.36 | 4576
Check 12/17/2009 | 11/21/2009 $81.17 | 4945 Check 1/12/2010 11/24/2009 $22.36 | 4576
Check 12/17/2009 | 11/23/2009 $73.69 | 4576 Check 1/19/2010 8/30/2009 $60.08 | 4576
Check 12/17/2009 | 11/23/2009 $81.46 | 4576 Totals 2,570 $431,593.92
Check 12/17/2009 | 11/23/2009 $66.69 | 4576
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Payment | Date Service Claim Payment | Date Service Claim
Type Cleared Date Amount Plan Type Cleared Date Amount Plan
Check 11/17/2009| 10/28/2009 $40.00| 4576
EFT 1/25/2010 8/4/2009 $49.65| 4712 EFT 1/25/2010 1/12/2010 $48.69| 4712
EFT 1/25/2010 8/4/2009 $365.98| 4712 EFT 1/25/2010 1/12/2010 $48.69 | 4712
EFT 1/25/2010 8/6/2009 $59.64 | 4712 EFT 1/25/2010 1/12/2010 $38.16 | 4712
EFT 1/25/2010 8/10/2009 $59.64 | 4712 EFT 1/25/2010 1/12/2010 $323.18| 4712
EFT 1/25/2010 8/11/2009 $59.64 | 4712 EFT 1/25/2010 1/12/2010 $151.86| 4712
EFT 1/25/2010 8/18/2009 $59.64 | 4712 EFT 1/25/2010 1/13/2010 $117.41| 4712
EFT 1/25/2010 8/26/2009 $94.40| 4712 EFT 1/25/2010 1/13/2010 $279.72| 4712
EFT 1/25/2010 8/27/2009 $119.00| 4712 EFT 1/25/2010 1/13/2010 $373.16| 4712
EFT 1/25/2010 9/12/2009 $14.58 | 4712 EFT 1/25/2010 1/13/2010 $33.82| 4712
EFT 1/25/2010| 10/13/2009 $13.64| 4712 EFT 1/25/2010 1/13/2010 $203.30| 4712
EFT 1/25/2010 11/9/2009 $75.36 | 4712 EFT 1/25/2010 1/13/2010 $833.76| 4712
EFT 1/25/2010| 11/14/2009 $13.00| 4712 EFT 1/25/2010 1/13/2010 $54.03| 4712
EFT 1/25/2010| 11/14/2009 $81.48| 4712 EFT 1/25/2010 1/13/2010 $53.69| 4712
EFT 1/25/2010| 11/19/2009 $626.57| 4712 EFT 1/25/2010 1/13/2010 $3,169.69| 4712
EFT 1/25/2010| 11/24/2009 $59.64 | 4712 EFT 1/25/2010 1/13/2010 $66.00| 4712
EFT 1/25/2010 12/3/2009 $49.34| 4712 EFT 1/25/2010 1/13/2010 $864.35| 4712
EFT 1/25/2010 12/8/2009 $73.69| 4712 EFT 1/25/2010 1/13/2010| $2,409.84| 4712
EFT 1/25/2010| 12/10/2009 $27.12| 4712 EFT 1/25/2010 1/13/2010 $193.60| 4712
EFT 1/25/2010| 12/14/2009 $59.64 | 4712 EFT 1/25/2010 1/13/2010 $33.89| 4712
EFT 1/25/2010| 12/14/2009 $99.60| 4712 EFT 1/25/2010 1/14/2010| $12,470.59| 4712
EFT 1/25/2010| 12/14/2009 $204.64| 4712 EFT 1/25/2010 1/14/2010 $132.26| 4712
EFT 1/25/2010| 12/14/2009 $127.58| 4712 EFT 1/25/2010 1/14/2010 $48.34 | 4712
EFT 1/25/2010| 12/14/2009 $256.48| 4712 EFT 1/25/2010 1/14/2010 $53.76 | 4712
EFT 1/25/2010| 12/14/2009 $109.50| 4712 EFT 1/25/2010 1/14/2010 $19.80| 4712
EFT 1/25/2010| 12/15/2009 $864.74| 4712 EFT 1/25/2010 1/14/2010 $48.69| 4712
EFT 1/25/2010| 12/15/2009 $63.20| 4712 EFT 1/25/2010 1/14/2010 $259.83| 4712
EFT 1/25/2010| 12/22/2009 $342.59| 4712 EFT 1/25/2010 1/14/2010 $70.45| 4712
EFT 1/25/2010| 12/23/2009 $889.63| 4712 EFT 1/25/2010 1/14/2010 $78.45| 4712
EFT 1/25/2010| 12/29/2009 $70.81| 4712 EFT 1/25/2010 1/14/2010 $73.69| 4712
EFT 1/25/2010| 12/31/2009 $33.89| 4712 EFT 1/25/2010 1/15/2010 $124.88| 4712
EFT 1/25/2010 1/1/2010 $554.60| 4712 EFT 1/25/2010 1/15/2010 $315.81| 4712
EFT 1/25/2010 1/4/2010 $333.80| 4712 EFT 1/25/2010 1/15/2010 $59.64 | 4712
EFT 1/25/2010 1/4/2010 $142.37| 4712 EFT 1/25/2010 1/15/2010 $60.61| 4712
EFT 1/25/2010 1/4/2010 $37.30| 4712 EFT 1/25/2010 1/15/2010 $177.50| 4712
EFT 1/25/2010 1/5/2010 $329.12| 4712 EFT 1/25/2010 1/15/2010 $128.16| 4712
EFT 1/25/2010 1/6/2010 $232.91| 4712 EFT 1/25/2010 1/15/2010 $155.65| 4712
EFT 1/25/2010 1/6/2010 $7,011.12| 4712 EFT 1/25/2010 1/15/2010 $73.69| 4712
EFT 1/25/2010 1/7/2010 $13.30| 4712 EFT 1/25/2010 1/16/2010 $59.64 | 4712
EFT 1/25/2010 1/7/2010 $73.69| 4712 EFT 1/25/2010 1/16/2010 $19.00| 4712
EFT 1/25/2010 1/7/2010 $26.50| 4712 EFT 1/25/2010 1/16/2010 $73.69| 4712
EFT 1/25/2010 1/8/2010 $47.23| 4712 EFT 1/25/2010 1/18/2010 $142.37| 4712
EFT 1/25/2010 1/8/2010 $232.15| 4712 EFT 1/25/2010 1/18/2010 $37.30| 4712
EFT 1/25/2010 1/8/2010 $189.73| 4712 EFT 1/25/2010 1/18/2010 $89.35| 4712
EFT 1/25/2010 1/8/2010 $864.13| 4712 EFT 1/25/2010 1/18/2010 $17.79| 4712
EFT 1/25/2010 1/8/2010 $96.66 | 4712 EFT 1/25/2010 1/18/2010 $18.43| 4712
EFT 1/25/2010 1/11/2010 $73.00| 4712 EFT 1/25/2010 1/18/2010 $38.45| 4712
EFT 1/25/2010 1/11/2010 $879.78| 4712 EFT 1/25/2010 1/18/2010 $63.68| 4712
EFT 1/25/2010 1/11/2010 $1,182.85| 4712 EFT 1/25/2010 1/18/2010 $65.54 | 4712
EFT 1/25/2010 1/11/2010 $259.83| 4712 EFT 1/25/2010 1/18/2010 $322.32| 4712
EFT 1/25/2010 1/11/2010 $40.00| 4712 EFT 1/25/2010 1/18/2010 $285.25| 4712
EFT 1/25/2010 1/11/2010 $18.54| 4712 EFT 1/25/2010 1/18/2010 $79.06| 4712
EFT 1/25/2010 1/11/2010 $299.24| 4712 EFT 1/25/2010 1/18/2010 $65.62 | 4712
EFT 1/25/2010 1/11/2010 $33.89| 4712 EFT 1/25/2010 1/18/2010 $72.58| 4712
EFT 1/25/2010 1/11/2010 $33.89| 4712 EFT 1/25/2010 1/18/2010 $268.62| 4712
EFT 1/25/2010 1/11/2010 $36.72| 4712 EFT 1/25/2010 1/18/2010 $117.08| 4712
EFT 1/25/2010 1/12/2010 $220.57| 4712 EFT 1/25/2010 1/18/2010 $117.08| 4712
EFT 1/25/2010 1/12/2010 $71.00| 4712 EFT 1/25/2010 1/18/2010 $120.91| 4712
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Payment | Date Service Claim Payment Date Service Claim
Type Cleared Date Amount Plan Type Cleared Date Amount | Plan
EFT 4/9/2010 2/26/2010 $6.75 4712
EFT 1/25/2010 1/18/2010 $33.89| 4712 EFT 4/9/2010 2/26/2010 $32.27| 4712
EFT 1/25/2010 1/18/2010 $112.32| 4712 EFT 4/9/2010 3/1/2010 $1,352.40| 4712
EFT 1/25/2010 1/19/2010 $537.66| 4712 EFT 4/9/2010 3/1/2010 $410.59| 4712
EFT 1/25/2010 1/19/2010 $183.22| 4712 EFT 4/9/2010 3/1/2010 $540.96| 4712
EFT 1/25/2010 1/19/2010 $39.10| 4712 EFT 4/9/2010 3/2/2010 $7.04| 4712
EFT 1/25/2010 1/19/2010 $73.69| 4712 EFT 4/9/2010 3/2/2010 $2,125.30| 4712
EFT 1/25/2010 1/19/2010 $52.19| 4712 EFT 4/9/2010 3/2/2010 $13.55| 4712
EFT 1/25/2010 1/19/2010 $128.16| 4712 EFT 4/9/2010 3/2/2010 $13.55| 4712
EFT 1/25/2010 1/19/2010 $100.51| 4712 EFT 4/9/2010 3/3/2010 $147.66| 4712
EFT 1/25/2010 1/19/2010 $322.32| 4712 EFT 4/9/2010 3/4/2010 $23.82| 4712
EFT 1/25/2010 1/19/2010 $72.58 | 4712 EFT 4/9/2010 3/6/2010 $13.55| 4712
EFT 1/25/2010 1/19/2010 $19.06 | 4712 EFT 4/9/2010 3/8/2010 $93.78| 4712
EFT 1/25/2010 1/19/2010 $19.38| 4712 EFT 4/9/2010 3/12/2010 $10.36| 4712
EFT 1/25/2010 1/20/2010 $274.61| 4712 EFT 4/9/2010 3/12/2010 $120.00| 4712
EFT 1/25/2010 1/20/2010 $150.00| 4712 EFT 4/9/2010 3/12/2010 $506.74| 4712
EFT 1/25/2010 1/20/2010 $33.89| 4712 EFT 4/9/2010 3/16/2010 $929.02| 4712
EFT 1/25/2010 1/20/2010 $102.50| 4712 EFT 4/9/2010 3/17/2010 $28.93| 4712
EFT 1/25/2010 1/20/2010 $754.40| 4712 EFT 4/9/2010 3/18/2010 $124.83| 4712
EFT 1/25/2010 1/20/2010 $18.43| 4712 EFT 4/9/2010 3/19/2010 $351.29| 4712
EFT 1/25/2010 1/20/2010 $72.58| 4712 EFT 4/9/2010 3/20/2010 $98.81| 4712
EFT 1/25/2010 1/20/2010 $97.83| 4712 EFT 4/9/2010 3/22/2010 $85.11| 4712
EFT 1/25/2010 1/20/2010 $322.32| 4712 EFT 4/9/2010 3/24/2010 $49.59| 4712
EFT 1/25/2010 1/20/2010 $264.67| 4712 EFT 4/9/2010 3/25/2010 $83.00| 4712
EFT 1/25/2010 1/21/2010 $238.80| 4712 EFT 4/9/2010 3/25/2010 $187.20| 4712
EFT 1/25/2010 1/21/2010 $3.87 | 4712 EFT 4/9/2010 3/26/2010 $115.78| 4712
EFT 1/25/2010 1/21/2010 $33.89| 4712 EFT 4/9/2010 3/27/2010 $164.85| 4712
EFT 1/25/2010 1/21/2010 $15.00| 4712 EFT 4/9/2010 3/29/2010 $38.95| 4712
EFT 1/25/2010 1/21/2010 $117.53| 4712 EFT 4/9/2010 3/30/2010 $167.42| 4712
EFT 1/25/2010 1/21/2010 $864.35| 4712 EFT 4/9/2010 3/31/2010 $218.85| 4712
EFT 1/25/2010 1/21/2010 $864.35| 4712 EFT 4/9/2010 3/31/2010 $83.00| 4712
EFT 1/25/2010 1/21/2010 $58.69| 4712 EFT 4/9/2010 4/1/2010 $72.58| 4712
EFT 1/25/2010 1/21/2010 $322.32| 4712 EFT 4/9/2010 4/1/2010 $112.79| 4712
EFT 1/25/2010 1/21/2010 $212.60| 4712 EFT 4/9/2010 4/1/2010 $161.02| 4712
EFT 1/25/2010 1/22/2010 $110.93| 4712 EFT 4/9/2010 4/2/2010 $72.58| 4712
EFT 1/25/2010 1/22/2010 $72.58 | 4712 EFT 4/9/2010 4/2/2010 $73.00 | 4712
EFT 1/25/2010 1/22/2010 $84.36 | 4712 EFT 4/9/2010 4/2/2010 $3,802.18| 4712
EFT 1/25/2010 1/22/2010 $18.00| 4712 EFT 4/9/2010 4/3/2010 $30.40 | 4712
EFT 1/25/2010 1/22/2010 $322.32| 4712 EFT 4/9/2010 4/5/2010 $73.69 | 4712
EFT 1/25/2010 1/22/2010 $124.32| 4712 EFT 4/9/2010 4/5/2010 $118.62| 4712
EFT 1/25/2010 1/23/2010 $98.06 | 4712 EFT 4/9/2010 4/5/2010 $52.58 | 4712
EFT 1/25/2010 1/23/2010 $71.90| 4712 EFT 4/9/2010 4/5/2010 $72.58| 4712
EFT 1/25/2010 1/23/2010 $52.58 | 4712 EFT 4/9/2010 4/5/2010 $58.69| 4712
EFT 1/25/2010 1/23/2010 $100.56| 4712 EFT 4/9/2010 4/5/2010 $84.72| 4712
EFT 1/25/2010 1/23/2010 $77.14| 4712 EFT 4/9/2010 4/6/2010 $72.58| 4712
EFT 1/25/2010 1/24/2010 $62.58| 4712 EFT 4/9/2010 4/6/2010 $256.51| 4712
EFT 4/9/2010 2/2/2010 $169.83| 4712 EFT 4/9/2010 4/7/2010 $56.17 | 4712
EFT 4/9/2010 2/5/2010 $221.49| 4712 EFT 4/9/2010 4/7/2010 $148.76 | 4712
EFT 4/9/2010 2/9/2010 $681.92| 4712 Totals 215 | $66,52.95
EFT 4/9/2010 2/9/2010 $43.64| 4712
EFT 4/9/2010 2/11/2010 $25.44| 4712
EFT 4/9/2010 2/11/2010 $32.69| 4712
EFT 4/9/2010 2/22/2010 $100.87| 4712
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DEPARTMENT OF ADMINISTRATIVE SERVICES

NEBRASKA STATE INSURANCE PROGRAM
PAYMENT REQUEST FILES DID NOT MATCH

DETAILED CLAIM REPORTS

Detailed Claim Reports Payment Request files
Claim Amount
Paiddid not
Net Paid Payment Match Detailed
Count | Claim Number Amount Type Claim Number Claim Reports Variance
1 9231958213000 $0.00 | EFT 9231958213000 $37.78 -$37.78
2 9231962125000 $0.00 | EFT 9231962125000 $37.55 -$37.55
3 9232949361000 $456.78| EFT 9232949361000 $407.35 -$407.35
4 9233340692000 $0.00 | Check 9233340692000 $102.00 -$102.00
5 9240932824000 $0.00 | Check 9240932824000 $28.84 -$28.84
6 9240932825000 $0.00 | Check 9240932825000 $28.84 -$28.84
7 9244916275000 $0.00 | EFT 9244916275000 $61.77 -$61.77
8 9246939946000 $23.23| EFT 9246939946000 $16.90 -$16.90
9 9246942448000 $0.00 | EFT 9246942448000 $38.48 -$38.48
10 9251933604000 $116.13| EFT 9251933604000 $33.38 -$33.38
11 9251933667000 $118.00| EFT 9251933667000 $20.00 -$20.00
12 9252958246000 $0.00 | EFT 9252958246000 $29.20 -$29.20
13 9254936594000 $0.00 | Check 9254936594000 $38.60 -$38.60
14 9257937508000 $97.83 | EFT 9257937508000 $25.86 -$25.86
15 9257943396000 $0.00 | Check 9257943396000 $35.86 -$35.86
16 9258341880000 $0.00 | Check 9258341880000 $37.78 -$37.78
17 9258914732000 $0.00 | Check 9258914732000 $31.86 -$31.86
18 9258916054000 $0.00 | EFT 9258916054000 $25.86 -$25.86
19 9258925798000 $37.98 | EFT 9258925798000 $35.86 -$35.86
20 9259944572000 $0.00 | Check 9259944572000 $31.86 -$31.86
21 9259944573000 $0.00 | Check 9259944573000 $31.86 -$31.86
22 9259947704000 $118.62| Check 9259947704000 $28.84 -$28.84
23 9259948709000 $0.00 | EFT 9259948709000 $38.48 -$38.48
24 9259952687000 $118.00| EFT 9259952687000 $38.48 -$38.48
25 9259954779000 $0.00 | EFT 9259954779000 $38.41 -$38.41
26 9264942857000 $126.50| EFT 9264942857000 $38.48 -$38.48
27 9265916174000 $0.00 | EFT 9265916174000 $44.46 -$44.46
28 9265916178000 $0.00 | EFT 9265916178000 $44.46 -$44.46
29 9265919403000 $0.00 | Check 9265919403000 $38.41 -$38.41
30 9265924101000 $0.00 | EFT 9265924101000 $30.86 -$30.86
31 9265924678000 $0.00 | EFT 9265924678000 $38.48 -$38.48
32 9265926924000 $0.00 | Check 9265926924000 $35.86 -$35.86
33 9266948222000 $20.53 | Check 9266948222000 $33.86 -$33.86
34 9266948740000 $0.00 | Check 9266948740000 $38.48 -$38.48
35 9266959945000 $153.00| EFT 9266959945000 $38.60 -$38.60
36 9267929642000 $0.00 | Check 9267929642000 $31.86 -$31.86
37 9267938388000 $0.00 | Check 9267938388000 $10.86 -$10.86
38 9267938407000 $0.00 | Check 9267938407000 $10.86 -$10.86
39 9268342876000 $0.00 | EFT 9268342876000 $25.86 -$25.86
40 9268924974000 $0.00 | EFT 9268924974000 $38.48 -$38.48
41 9271342695000 $120.91| Check 9271342695000 $22.78 -$22.78
42 9271930063000 $0.00 | Check 9271930063000 $33.86 -$33.86
43 9271937131000 $67.58 | Check 9271937131000 $35.86 -$35.86
44 9272911820000 $107.62| Check 9272911820000 $33.86 -$33.86
45 9272916977000 $0.00 | Check 9272916977000 $38.60 -$38.60
46 9272923862000 $0.00 | EFT 9272923862000 $30.86 -$30.86
47 9272928888000 $0.00 | EFT 9272928888000 $20.00 -$20.00
48 9273950615000 $26.44 | Check 9273950615000 $36.02 -$36.02
49 9274939140000 $0.00 | Check 9274939140000 $38.41 -$38.41
50 9274939145000 $0.00 | Check 9274939145000 $38.60 -$38.60
51 9274939350000 $0.00 | Check 9274939350000 $33.86 -$33.86
52 9274939691000 $0.00 | Check 9274939691000 $33.86 -$33.86
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
PAYMENT REQUEST FILES DID NOT MATCH

DETAILED CLAIM REPORTS

Detailed Claim Reports Payment Request files
Claim Amount
Paiddid not
Net Paid Payment Match Detailed
Count | Claim Number Amount Type Claim Number Claim Reports Variance
53 9274944974000 $0.00 | Check 9274944974000 $28.00 -$28.00
54 9274944975000 $0.00 | Check 9274944975000 $28.00 -$28.00
55 9274953488000 $0.00 | Check 9274953488000 $38.48 -$38.48
56 9274954090000 $128.16 | EFT 9274954090000 $38.48 -$38.48
57 9275939376000 $0.00 | Check 9275939376000 $36.78 -$36.78
58 9275939377000 $0.00 | Check 9275939377000 $36.78 -$36.78
59 9275948311000 $0.00 | BlueCard | 9275948311000 $150.50 -$150.50
60 9278924943000 $0.00 | EFT 9278924943000 $38.48 -$38.48
61 9278927789000 $37.30 | Check 9278927789000 $20.00 -$20.00
62 9278933685000 $0.00 | EFT 9278933685000 $38.60 -$38.60
63 9278935689000 $0.00 | EFT 9278935689000 $38.48 -$38.48
64 9278935690000 $0.00 | EFT 9278935690000 $38.48 -$38.48
65 9279909577000 $0.00 | Check 9279909577000 $36.38 -$36.38
66 9280941981000 $19.78 | EFT 9280941981000 $15.00 -$15.00
67 9281941641000 $224.79| EFT 9281941641000 $40.00 -$40.00
68 9282340003010 $4,350.31| Check 9282340003010 $3,883.12 $467.19
69 9285341452000 $499.92| EFT 9285341452000 $249.96 -$249.96
70 9285931082000 $0.00 | EFT 9285931082000 $36.26 -$36.26
71 9287938928000 $122.26| EFT 9287938928000 $32.62 -$32.62
72 9287940670000 $79.73 | Check 9287940670000 $32.74 -$32.74
73 9287949665000 $9.13 | Check 9287949665000 $30.00 -$30.00
74 9288941872000 $6.64 | EFT 9288941872000 $15.00 -$15.00
75 9288941901000 $6.64 | EFT 9288941901000 $15.00 -$15.00
76 9288952213000 $16.78 | EFT 9288952213000 $21.89 -$21.89
77 9292935354000 $77.33 | Check 9292935354000 $32.74 -$32.74
78 9294948454000 $6.64 | EFT 9294948454000 $15.00 -$15.00
79 9294948463000 $6.64 | EFT 9294948463000 $15.00 -$15.00
80 9294948963000 $6.64 | EFT 9294948963000 $15.00 -$15.00
81 9294948965000 $6.64 | EFT 9294948965000 $15.00 -$15.00
82 9294949276000 $3.64 | EFT 9294949276000 $22.00 -$22.00
83 9294951744000 $3.64 | Check 9294951744000 $20.00 -$20.00
84 9294952945000 $3.64 | Check 9294952945000 $32.74 -$32.74
85 9294953849000 $5.05 | Check 9294953849000 $32.62 -$32.62
86 9295920290000 $3.64 | EFT 9295920290000 $32.62 -$32.62
87 9295921143000 $1.00 | Check 9295921143000 $32.74 -$32.74
88 9295924345000 $3.64 | Check 9295924345000 $28.00 -$28.00
89 9295932005000 $3.64 | EFT 9295932005000 $19.00 -$19.00
90 9295932782000 $123.67 | Check 9295932782000 $19.00 -$19.00
91 9296943547000 $6.64 | EFT 9296943547000 $15.00 -$15.00
92 9296943566000 $6.64 | EFT 9296943566000 $15.00 -$15.00
93 9296944010000 $19.78 | EFT 9296944010000 $25.00 -$25.00
94 9299927699000 $103.69| Check 9299927699000 $20.00 -$20.00
95 9299930206000 $3.64 | Check 9299930206000 $6.00 -$6.00
96 9299931074000 $6.64 | EFT 9299931074000 $15.00 -$15.00
97 9299931075000 $6.64 | EFT 9299931075000 $15.00 -$15.00
98 9299931118000 $6.64 | EFT 9299931118000 $15.00 -$15.00
99 9299936125000 $42.09 | EFT 9299936125000 $32.62 -$32.62
100 | 9299937951000 $3.64 | EFT 9299937951000 $32.62 -$32.62
101 | 9299937955000 $3.64 | EFT 9299937955000 $32.62 -$32.62
102 | 9300914786000 $3.64 | EFT 9300914786000 $31.00 -$31.00
103 | 9300916794000 $16.88 | Check 9300916794000 $17.00 -$17.00
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT E
NEBRASKA STATE INSURANCE PROGRAM
PAYMENT REQUEST FILES DID NOT MATCH
DETAILED CLAIM REPORTS

Detailed Claim Reports Payment Request files
Claim Amount
Paiddid not
Net Paid Payment Match Detailed
Count | Claim Number Amount Type Claim Number Claim Reports Variance
104 9300918047000 $6.64 | EFT 9300918047000 $15.00 -$15.00
105 9300918048000 $6.64 | EFT 9300918048000 $25.00 -$25.00
106 9300920666000 $16.78 | EFT 9300920666000 $21.00 -$21.00
107 9300920667000 $3.64 | EFT 9300920667000 $32.74 -$32.74
108 9300924134000 $347.78| EFT 9300924134000 $86.94 -$86.94
109 9301945649000 $76.22 | EFT 9301945649000 $32.62 -$32.62
110 9301957111000 $3.64 | EFT 9301957111000 $32.62 -$32.62
111 9302923027000 $0.00 | Check 9302923027000 $52.58 -$52.58
112 9302923782000 $3.64 | EFT 9302923782000 $18.00 -$18.00
113 9302926036000 $3.64 | EFT 9302926036000 $32.62 -$32.62
114 9302926757000 $3.64 | Check 9302926757000 $24.00 -$24.00
115 9302928568000 $16.78 | Check 9302928568000 $21.63 -$21.63
116 9302929567000 $10.10| EFT 9302929567000 $32.74 -$32.74
117 9302933610000 $77.00| EFT 9302933610000 $19.00 -$19.00
118 9303951226000 $5.05 | Check 9303951226000 $30.00 -$30.00
119 9306931955000 $5.05 | Check 9306931955000 $17.00 -$11.95 | Note 4
120 9306939391000 $3.64 | Check 9306939391000 $30.00 -$30.00
121 9307341652000 $122.00| EFT 9307341652000 $15.00 -$15.00
122 9307906977000 $29.80 | EFT 9307906977000 $32.62 -$32.62
123 9307908032000 $3.64 | Check 9307908032000 $26.00 -$26.00
124 9307913278000 $3.64 | EFT 9307913278000 $32.62 -$32.62
125 9308944915000 $3.64 | EFT 9308944915000 $32.62 -$32.62
126 9308949885000 $3.64 | Check 9308949885000 $32.74 -$32.74
127 9309933329000 $0.00 | Check 9309933329000 $55.00 -$55.00
128 9310921354000 $96.69 | EFT 9310921354000 $32.62 -$32.62
129 9310925948000 $260.02| Check 9310925948000 $116.60 -$116.60
130 9313343114000 $0.00 | Check 9313343114000 $10.00 -$10.00
131 9313930149000 $77.33| Check 9313930149000 $32.74 -$32.74
132 9316918236000 $5.05 | Check 9316918236000 $19.00 -$19.00
133 9316918460000 $38.00 | Check 9316918460000 $20.00 -$20.00
134 9317947199000 $3.64 | Check 9317947199000 $30.00 -$30.00
135 9320341156000 $0.00 | Check 9320341156000 $36.26 -$36.26
136 9321916981000 $0.00 | Check 9321916981000 $27.00 -$27.00
137 9322963304010 $0.00 | BlueCard | 9322963304010 $46.00 -$46.00
Grand Total $8,933.21 $8,840.80 -$4,485.44
Note 1: In some instances noted above, ¢hare claims with néd Net Pai d themetailedtCéaim iReportsolumns but an
amount paid on the Payment Request fite example, in record 1, abaveThe claim can consist of multiple records, bahe of the
records for this clan haveafi MtAmountPaido on the Detailed Claim Reportsdowever,the Payment Requestes included a paymen
for this claimof $37.78. This indicates the State paid claims without having any detailed support for the claim.
Note 2: In other instances noted abovieeite are additional claims paid on the Payment Request files as comparedlaintbgoaid on
the Detailed Claim Reports. For example, see recoab8ve Again, the claim can consief multiple records. In this example gth Mt
Paid Amound o nDethiladeClaims Repomvas $456.78which matcheatlaimspaidin the Payment Request files. However, thers
also another payment of $407.35 on the Payment Requeshéitedid not match to any claims in the Detailed Claim Reports records
Note 3: Finally, in one instancethe claims noted on the Detailed Claims Reports did not match the amount paid in the Payment
files. Forexample, omecord 68above there were no payments that matched the Detailed Claim Reports Net Amount Paid o34,
The Payment Request files indicated the amount paid for the net claim was $3,883.12, for a difference of $467.19.
Note 4: For record 11®&bove there are two records for this claim in the Detailed Claim Reports. One record has a net paid an|
$5.05. It does not appear this record was ever paid. The other record had a net paid amount of zero; however theritibedtken
Detailed ClaimsReportswas $17. (The billed amount is the amount billed from the provider, but is not generally the amount that|
paid to the provider.) It appears BCBSNE piii$ claim on the billed amountSince the $17 was provided to DAS as the amount, p|
DAS paid this claim for $17.
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT F
NEBRASKA STATE INSURANCE PROGRAM
CLAIMS PAID BUT NOT INCLUDED IN BCBSNE
PERFORMANCE AUDIT DATA FILE
Payment Date Service Claim Payment Date Service Claim
Type Cleared Date Amount Plan Type Cleared Date Amount Plan
Check 07/01/2009| 05/07/2009 $77.00 | 4576 Check 07/17/2009| 04/13/2009 $97.51 | 4576
Check 07/01/2009| 05/13/2009 $77.00 | 4576 Check 07/22/2009| 03/04/2009 $849.23 | 4576
Check 07/01/2009| 05/05/2009 $71.37 | 4576 Check 07/23/2009| 07/02/2009 $20.67 | 4576
Check 07/01/2009| 05/12/2009 $71.37 | 4576 Check 07/27/2009| 04/13/2009 $73.32 | 4576
Check 07/01/2009| 05/21/2009 $71.37 | 4576 Check 07/27/2009| 04/16/2009 $24.00 | 4576
Check 07/01/2009| 05/19/2009 $71.37 | 4576 Check 07/27/2009| 04/18/2009 $12.00 | 4576
Check 07/01/2009| 04/14/2009 $57.00 | 4712 Check 07/27/2009| 04/13/2009 $12.00 | 4576
Check 07/01/2009| 05/19/2009 $57.00 | 4712 Check 08/04/2009| 07/23/2009 $20.67 | 4576
Check 07/01/2009| 05/05/2009 $57.00 | 4712 Check 08/11/2009| 03/30/2009 $296.00| 4576
Check 07/01/2009| 04/21/2009 $51.37 | 4712 Check 08/11/2009| 04/15/2009 $168.00| 4576
Check 07/01/2009| 03/31/2009 $51.37 | 4712 Check 08/12/2009| 07/30/2009 $20.67 | 4576
Check 07/01/2009| 03/17/2009 $51.37 | 4712 Check 08/20/2009| 03/22/2009 $417.00| 4576
Check 07/01/2009| 03/10/2009 $51.37 | 4712 Check 09/01/2009| 08/18/2009 $20.67 | 4576
Check 07/01/2009| 03/03/2009 $51.37 | 4712 Check 09/02/2009| 08/24/2009 $180.67 | 4576
Check 07/01/2009| 02/24/2009 $51.37 | 4712 Check 09/02/2009| 03/18/2009 $73.64 | 4576
Check 07/01/2009| 05/12/2009 $51.37 | 4712 Check 09/08/2009| 08/25/2009 $395.47 | 4576
Check 07/01/2009| 02/03/2009 $51.37 | 4712 EFT 09/08/2009| 08/28/2009 $54.00 | 4576
Check 07/01/2009| 02/17/2009 $51.37 | 4712 Check 09/17/2009| 09/03/2009 $20.67 | 4576
Check 07/01/2009| 05/11/2009 $33.60 | 4577 Check 09/18/2009| 09/10/2009 $58.69 | 4576
Check 07/01/2009| 04/20/2009 $32.14 | 4576 Check 09/22/2009| 08/21/2009 $72.58 | 4576
Check 07/01/2009| 06/16/2009 $25.67 | 4576 Check 09/29/2009| 09/09/2009 $25.00 | 4576
Check 07/03/2009| 04/22/2009 $142.74 | 4576 Check 10/06/2009| 09/23/2009| $1,296.09| 4576
Check 07/03/2009| 04/08/2009 $142.74 | 4576 Check 10/08/2009| 03/11/2009 $69.50 | 4577
Check 07/03/2009| 03/09/2009 $141.62| 4576 Check 10/08/2009| 03/09/2009 $69.50 | 4577
Check 07/03/2009| 04/10/2009 $110.00| 4576 Check 11/13/2009| 05/05/2009 $220.00| 4576
Check 07/07/2009| 02/09/2009 $345.79 | 4576 Check 11/13/2009| 05/14/2009 $110.00| 4576
Check 07/07/2009| 04/08/2009 $167.65| 4576 Check 11/13/2009| 04/28/2009 $110.00| 4576
Check 07/07/2009| 04/01/2009 $153.96 | 4576 Check 11/16/2009| 12/15/2008 $64.22 | 4711
Check 07/07/2009| 04/06/2009 $120.91| 4576 Check 12/28/2009| 02/18/2009| $1,150.00| 4576
Check 07/07/2009| 04/06/2009 $73.69 | 4576 EFT 01/08/2010| 12/26/2009 $275.95| 4576
Check 07/07/2009| 04/01/2009 $37.30 | 4576 EFT 01/29/2010| 01/07/2010 $150.20| 4576
Check 07/07/2009| 04/07/2009 $37.30 | 4711 EFT 03/26/2010| 03/03/2010 $151.93 | 4576
Check 07/07/2009| 04/06/2009 $37.30 | 4576 EFT 04/08/2010| 03/17/2010 $96.05 | 4945
Check 07/07/2009| 04/02/2009 $33.52 | 4576 EFT 06/14/2010| 05/10/2010 $270.98 | 4945
Check 07/10/2009| 03/29/2009 $345.79 | 4577 Check 06/21/2010| 05/27/2010 $74.11 | 4576
Check 07/10/2009| 03/11/2009 $345.79 | 4576 Totals 73 | $10,857.53
Check 07/14/2009| 04/13/2009 $89.30 | 4577
Check 07/16/2009| 04/17/2009 $346.92 | 4576
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DUPLICATE CLAIMS PAID

COMPARED TO PERFORMANCE AUDIT DATA FILE

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 01/25/2010| 01/14/2010| $12,470.59| 4712
EFT 01/25/2010| 01/06/2010| $7,011.12| 4712
EFT 01/25/2010| 01/13/2010| $3,169.69| 4712
EFT 01/25/2010| 01/13/2010| $2,409.84| 4712
EFT 01/25/2010| 01/11/2010| $1,182.85| 4712
EFT 01/25/2010| 12/23/2009 $889.63| 4712
EFT 01/25/2010| 01/11/2010 $879.78| 4712
EFT 01/25/2010| 12/15/2009 $864.74| 4712
EFT 01/25/2010| 01/13/2010 $864.35| 4712
EFT 01/25/2010| 01/21/2010 $864.35| 4712
EFT 01/25/2010| 01/21/2010 $864.35| 4712
EFT 01/25/2010| 01/08/2010 $864.13| 4712
EFT 01/25/2010| 01/13/2010 $833.76 | 4712
EFT 01/25/2010| 01/20/2010 $754.40| 4712
EFT 01/25/2010| 11/19/2009 $626.57 | 4712
EFT 01/25/2010| 01/01/2010 $554.60| 4712
EFT 01/25/2010| 01/19/2010 $537.66 | 4712
EFT 01/25/2010| 01/13/2010 $373.16| 4712
EFT 01/25/2010| 08/04/2009 $365.98 | 4712
EFT 01/25/2010| 12/22/2009 $342.59| 4712
EFT 01/25/2010| 01/04/2010 $333.80| 4712
EFT 01/25/2010| 01/05/2010 $329.12| 4712
EFT 01/25/2010| 01/12/2010 $323.18| 4712
EFT 01/25/2010| 01/18/2010 $322.32| 4712
EFT 01/25/2010| 01/19/2010 $322.32| 4712
EFT 01/25/2010| 01/20/2010 $322.32| 4712
EFT 01/25/2010| 01/21/2010 $322.32| 4712
EFT 01/25/2010| 01/22/2010 $322.32| 4712
EFT 01/25/2010| 01/15/2010 $315.81| 4712
EFT 01/25/2010| 01/11/2010 $209.24| 4712
EFT 01/25/2010| 01/18/2010 $285.25| 4712
EFT 01/25/2010| 01/13/2010 $279.72| 4712
EFT 01/25/2010| 01/20/2010 $274.61| 4712
EFT 01/25/2010| 01/18/2010 $268.62| 4712
EFT 01/25/2010| 01/20/2010 $264.67 | 4712
EFT 01/25/2010| 01/11/2010 $259.83| 4712
EFT 01/25/2010| 01/14/2010 $259.83| 4712
EFT 01/25/2010| 12/14/2009 $256.48 | 4712
EFT 01/25/2010| 01/21/2010 $238.80| 4712
EFT 01/25/2010| 01/06/2010 $232.91| 4712
EFT 01/25/2010| 01/08/2010 $232.15| 4712
EFT 01/25/2010| 01/12/2010 $220.57| 4712
EFT 01/25/2010| 01/21/2010 $212.60| 4712
EFT 01/25/2010| 12/14/2009 $204.64 | 4712
EFT 01/25/2010| 01/13/2010 $203.30| 4712
EFT 01/25/2010| 01/13/2010 $193.60| 4712

DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT G
NEBRASKA STATEINSURANCE PROGRAM
T PAYMENT REQUEST FILE

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 01/25/2010| 01/08/2010 $189.73| 4712
EFT 01/25/2010| 01/19/2010 $183.22| 4712
EFT 01/25/2010| 01/15/2010 $177.50| 4712
EFT 01/25/2010| 01/15/2010 $155.65| 4712
EFT 01/25/2010| 01/12/2010 $151.86| 4712
EFT 01/25/2010| 01/20/2010 $150.00| 4712
EFT 01/25/2010| 01/04/2010 $142.37| 4712
EFT 01/25/2010| 01/18/2010 $142.37| 4712
EFT 01/25/2010| 01/14/2010 $132.26| 4712
EFT 01/25/2010| 01/15/2010 $128.16| 4712
EFT 01/25/2010| 01/19/2010 $128.16 | 4712
EFT 01/25/2010| 12/14/2009 $127.58| 4712
EFT 01/25/2010| 01/15/2010 $124.88| 4712
EFT 01/25/2010| 01/22/2010 $124.32| 4712
EFT 01/25/2010| 01/18/2010 $120.91| 4712
EFT 01/25/2010| 08/27/2009 $119.00| 4712
EFT 01/25/2010| 01/21/2010 $117.53| 4712
EFT 01/25/2010| 01/13/2010 $117.41| 4712
EFT 01/25/2010| 01/18/2010 $117.08| 4712
EFT 01/25/2010| 01/18/2010 $117.08| 4712
EFT 01/25/2010| 01/18/2010 $112.32| 4712
EFT 01/25/2010| 01/22/2010 $110.93| 4712
EFT 01/25/2010| 12/14/2009 $109.50| 4712
EFT 01/25/2010| 01/20/2010 $102.50| 4712
EFT 01/25/2010| 01/23/2010 $100.56 | 4712
EFT 01/25/2010| 01/19/2010 $100.51| 4712
EFT 01/25/2010| 12/14/2009 $99.60 | 4712
EFT 01/25/2010| 01/23/2010 $98.06 | 4712
EFT 01/25/2010| 01/20/2010 $97.83 | 4712
EFT 01/25/2010| 01/08/2010 $96.66 | 4712
EFT 01/25/2010| 08/26/2009 $94.40 | 4712
EFT 01/25/2010| 01/18/2010 $89.35| 4712
EFT 01/25/2010| 01/22/2010 $84.36 | 4712
EFT 01/25/2010| 11/14/2009 $81.48 | 4712
EFT 01/25/2010| 01/18/2010 $79.06 | 4712
EFT 01/25/2010| 01/14/2010 $78.45| 4712
EFT 01/25/2010| 01/23/2010 $77.14| 4712
EFT 01/25/2010| 11/09/2009 $75.36 | 4712
EFT 01/25/2010| 12/08/2009 $73.69| 4712
EFT 01/25/2010| 01/07/2010 $73.69| 4712
EFT 01/25/2010| 01/14/2010 $73.69| 4712
EFT 01/25/2010| 01/15/2010 $73.69| 4712
EFT 01/25/2010| 01/16/2010 $73.69 | 4712
EFT 01/25/2010| 01/19/2010 $73.69 | 4712
EFT 01/25/2010| 01/11/2010 $73.00| 4712
EFT 01/25/2010| 01/18/2010 $72.58 | 4712
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DUPLICATE CLAIMS PAID

COMPARED TO PERFORMANCE AUDIT DATA FILE

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 01/25/2010| 01/19/2010 $72.58 | 4712
EFT 01/25/2010| 01/20/2010 $72.58 | 4712
EFT 01/25/2010| 01/22/2010 $72.58| 4712
EFT 01/25/2010| 01/23/2010 $71.90| 4712
EFT 01/25/2010| 01/12/2010 $71.00 | 4712
EFT 01/25/2010| 12/29/2009 $70.81| 4712
EFT 01/25/2010| 01/14/2010 $70.45| 4712
EFT 01/25/2010| 01/13/2010 $66.00 | 4712
EFT 01/25/2010| 01/18/2010 $65.62 | 4712
EFT 01/25/2010| 01/18/2010 $65.54 | 4712
EFT 01/25/2010| 01/18/2010 $63.68 | 4712
EFT 01/25/2010| 01/24/2010 $62.58 | 4712
EFT 01/25/2010| 01/15/2010 $60.61 | 4712
EFT 01/25/2010| 08/06/2009 $59.64 | 4712
EFT 01/25/2010| 08/10/2009 $59.64 | 4712
EFT 01/25/2010| 08/11/2009 $59.64 | 4712
EFT 01/25/2010| 08/18/2009 $59.64 | 4712
EFT 01/25/2010| 11/24/2009 $59.64 | 4712
EFT 01/25/2010| 12/14/2009 $59.64 | 4712
EFT 01/25/2010| 01/15/2010 $59.64 | 4712
EFT 01/25/2010| 01/16/2010 $59.64 | 4712
EFT 01/25/2010| 01/21/2010 $58.69 | 4712
EFT 01/25/2010| 01/13/2010 $54.03 | 4712
EFT 01/25/2010| 01/14/2010 $53.76 | 4712
EFT 01/25/2010| 01/13/2010 $53.69 | 4712
EFT 01/25/2010| 01/23/2010 $52.58 | 4712
EFT 01/25/2010| 01/19/2010 $52.19| 4712
EFT 01/25/2010| 08/04/2009 $49.65 | 4712
EFT 01/25/2010| 12/03/2009 $49.34 | 4712
EFT 01/25/2010| 01/12/2010 $48.69 | 4712
EFT 01/25/2010| 01/12/2010 $48.69 | 4712
EFT 01/25/2010| 01/14/2010 $48.69 | 4712
EFT 01/25/2010| 01/14/2010 $48.34 | 4712
EFT 01/25/2010| 01/08/2010 $47.23| 4712
EFT 01/25/2010| 01/11/2010 $40.00| 4712
EFT 01/25/2010| 01/19/2010 $39.10 | 4712
EFT 01/25/2010| 01/18/2010 $38.45| 4712
EFT 01/25/2010| 01/12/2010 $38.16 | 4712
EFT 01/25/2010| 01/04/2010 $37.30| 4712
EFT 01/25/2010| 01/18/2010 $37.30| 4712
EFT 01/25/2010| 01/11/2010 $36.72 | 4712
EFT 01/25/2010| 12/31/2009 $33.89 | 4712
EFT 01/25/2010| 01/11/2010 $33.89 | 4712
EFT 01/25/2010| 01/11/2010 $33.89 | 4712
EFT 01/25/2010| 01/13/2010 $33.89 | 4712
EFT 01/25/2010| 01/18/2010 $33.89 | 4712

DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT G
NEBRASKA STATEINSURANCE PROGRAM
T PAYMENT REQUEST FILE

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 01/25/2010| 01/20/2010 $33.89| 4712
EFT 01/25/2010| 01/21/2010 $33.89| 4712
EFT 01/25/2010| 01/13/2010 $33.82| 4712
EFT 01/25/2010| 12/10/2009 $27.12 | 4712
EFT 01/25/2010| 01/07/2010 $26.50 | 4712
EFT 01/25/2010| 01/14/2010 $19.80 | 4712
EFT 01/25/2010| 01/19/2010 $19.38| 4712
EFT 01/25/2010| 01/19/2010 $19.06 | 4712
EFT 01/25/2010| 01/16/2010 $19.00 | 4712
EFT 01/25/2010| 01/11/2010 $18.54 | 4712
EFT 01/25/2010| 01/18/2010 $18.43| 4712
EFT 01/25/2010| 01/20/2010 $18.43 | 4712
EFT 01/25/2010| 01/22/2010 $18.00 | 4712
EFT 01/25/2010| 01/18/2010 $17.79| 4712
EFT 01/25/2010| 01/21/2010 $15.00 | 4712
EFT 01/25/2010| 09/12/2009 $14.58 | 4712
EFT 01/25/2010| 10/13/2009 $13.64 | 4712
EFT 01/25/2010| 01/07/2010 $13.30| 4712
EFT 01/25/2010| 11/14/2009 $13.00| 4712
EFT 01/25/2010| 01/21/2010 $3.87 | 4712
EFT 04/09/2010| 04/02/2010| $3,802.18| 4712
EFT 04/09/2010| 03/02/2010| $2,125.30| 4712
EFT 04/09/2010| 03/01/2010| $1,352.40| 4712
EFT 04/09/2010| 03/16/2010 $9290.02| 4712
EFT 04/09/2010| 02/09/2010 $681.92| 4712
EFT 04/09/2010| 03/01/2010 $540.96 | 4712
EFT 04/09/2010| 03/12/2010 $506.74 | 4712
EFT 04/09/2010| 03/01/2010 $410.59| 4712
EFT 04/09/2010| 03/19/2010 $351.29| 4712
EFT 04/09/2010| 04/06/2010 $256.51 | 4712
EFT 04/09/2010| 02/05/2010 $221.49| 4712
EFT 04/09/2010| 03/31/2010 $218.85| 4712
EFT 04/09/2010| 03/25/2010 $187.20| 4712
EFT 04/09/2010| 02/02/2010 $169.83| 4712
EFT 04/09/2010| 03/30/2010 $167.42| 4712
EFT 04/09/2010| 03/27/2010 $164.85| 4712
EFT 04/09/2010| 04/01/2010 $161.02| 4712
EFT 04/09/2010| 04/07/2010 $148.76 | 4712
EFT 04/09/2010| 03/03/2010 $147.66| 4712
EFT 04/09/2010| 03/18/2010 $124.83| 4712
EFT 04/09/2010| 03/12/2010 $120.00| 4712
EFT 04/09/2010| 04/05/2010 $118.62| 4712
EFT 04/09/2010| 03/26/2010 $115.78| 4712
EFT 04/09/2010| 04/01/2010 $112.79| 4712
EFT 04/09/2010| 02/22/2010 $100.87 | 4712
EFT 04/09/2010| 03/20/2010 $98.81 | 4712
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DUPLICATE CLAIMS PAID

COMPARED TO PERFORMANCE AUDIT DATA FILE

DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT G
NEBRASKA STATEINSURANCE PROGRAM
T PAYMENT REQUEST FILE

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 04/09/2010| 02/09/2010 $43.64 | 4712
EFT 04/09/2010| 03/29/2010 $38.95| 4712
EFT 04/09/2010| 02/11/2010 $32.69 | 4712
EFT 04/09/2010| 02/26/2010 $32.27 | 4712
EFT 04/09/2010| 04/03/2010 $30.40 | 4712
EFT 04/09/2010| 03/17/2010 $28.93 | 4712
EFT 04/09/2010| 02/11/2010 $25.44 | 4712
EFT 04/09/2010| 03/02/2010 $13.55| 4712
EFT 04/09/2010| 03/02/2010 $13.55| 4712
EFT 04/09/2010| 03/06/2010 $13.55| 4712
EFT 04/09/2010| 03/12/2010 $10.36 | 4712
EFT 04/09/2010| 03/02/2010 $7.04 | 4712
EFT 04/09/2010| 02/26/2010 $6.75 | 4712
Totals 212 $66,445.93

Payment Date Service Claim

Type Cleared Date Amount Plan
EFT 04/09/2010| 03/08/2010 $93.78 | 4712
EFT 04/09/2010| 03/22/2010 $85.11 | 4712
EFT 04/09/2010| 04/05/2010 $84.72 | 4712
EFT 04/09/2010| 03/25/2010 $83.00 | 4712
EFT 04/09/2010| 03/31/2010 $83.00 | 4712
EFT 04/09/2010| 04/05/2010 $73.69 | 4712
EFT 04/09/2010| 04/02/2010 $73.00| 4712
EFT 04/09/2010| 04/01/2010 $72.58 | 4712
EFT 04/09/2010| 04/02/2010 $72.58 | 4712
EFT 04/09/2010| 04/05/2010 $72.58 | 4712
EFT 04/09/2010| 04/06/2010 $72.58 | 4712
EFT 04/09/2010| 04/05/2010 $58.69 | 4712
EFT 04/09/2010| 04/07/2010 $56.17 | 4712
EFT 04/09/2010| 04/05/2010 $52.58 | 4712
EFT 04/09/2010| 03/24/2010 $49.59 | 4712

Note: These are not additional duplicate payments. They are the same duplicate payments asEsiniviinOn above. The duplicate claims
were simply noted in both the recondiiim between the Detailed ClaiReports and the Payment Request files thedreconciliation between
the Payment Request files and B@BSNEPerformance AudiData Hle.
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
CLAIM AMOUNTS FROM BCBSNE PERFORMANCE AUDIT DATA DID NOT
MATCH TO AMOUNTS IN PAYMENT REQUEST FILES

EXHIBIT H

BCBSNE Performance Audit Data File Payment Request files
Payment Processed Net Paid Group Payment

Type Date Incurred Date Amount Plan Type Date Cleared| Service Date| Claim Amount | Plan
BlueCard 1/29/2010 1/14/2010 $144.20| 4945 BlueCard 01/29/2010 01/14/2010 $0.00 | 4945
BlueCard 2/1/2010 1/9/2010 $12.84| 4576 BlueCard 02/01/2010 01/07/2010 $0.00 | 4576
Check 2/5/2010 10/1/2009 $2,558.45| 4576 Check 02/11/2010 10/01/2009 $3,627.00| 4576
BlueCard 2/9/2010 1/26/2010 $17,144.78| 4945 BlueCard 02/09/2010 01/26/2010 $17,632.91| 4945
EFT 2/8/2010 1/28/2010 $3,995.40| 4576 EFT 02/08/2010 01/28/2010 $4,597.65| 4576
BlueCard 3/11/2010 2/8/2010 $5,122.14| 4576 BlueCard 03/11/2010 02/08/2010 $5,692.87| 4576
4/3/2010 3/5/2010 $8,311.81| 4576 EFT 04/05/2010 03/05/2010 $9,762.91| 4576

BlueCard 4/6/2010 3/11/2010 $73,626.96| 4945 BlueCard 04/06/2010 03/11/2010 $74,404.47| 4945
BlueCard 6/1/2010 4/21/2010 $3,986.50| 4576 BlueCard 06/01/2010 04/21/2010 $0.00 | 4576
BlueCard 5/20/2010 5/14/2010 $111.20| 4576 BlueCard 05/20/2010 05/14/2010 $0.00 | 4576
BlueCard 6/1/2010 4/14/2010 $269.06| 4576 BlueCard 06/01/2010 04/14/2010 $0.00 | 4576
BlueCard 6/16/2010 5/23/2010 $146.93| 4945 BlueCard 06/16/2010 05/23/2010 $0.00 | 4945
BlueCard 6/18/2010 6/4/2010 $10.50 | 4945 BlueCard 06/18/2010 06/04/2010 $0.00 | 4945
BlueCard 6/22/2010 6/11/2010 $22.20| 4576 BlueCard 06/22/2010 06/11/2010 $0.00 | 4576
BlueCard 6/28/2010 2/17/2010 $815.64| 4576 BlueCard 06/28/2010 02/17/2010 $0.00 | 4576
BlueCard 6/22/2010 5/10/2010 $352.57| 4576 BlueCard 06/22/2010 05/10/2010 $0.00 | 4576
BlueCard 6/22/2010 2/17/2010 $121.37| 4576 BlueCard 06/22/2010 02/17/2010 $0.00 | 4576
BlueCard 6/23/2010 5/20/2010 $1,202.12| 4576 BlueCard 06/23/2010 05/20/2010 $0.00 | 4576
BlueCard 6/25/2010 5/12/2010 $473.63| 4576 BlueCard 06/25/2010 05/12/2010 $0.00 | 4576
BlueCard 6/25/2010 5/11/2010 $561.31| 4576 BlueCard 06/25/2010 05/11/2010 $0.00 | 4576
BlueCard 6/18/2010 2/3/2009 $221544.93| 4576 BlueCard 06/18/2010 01/30/2009 $288,849.07| 4576
EFT 8/21/2009 6/7/2009 $20,469.93| 4576 EFT 08/21/2009 06/07/2009 $20,113.93| 4576
BlueCard 7/10/2009 6/25/2009 $15,205.03| 4576 BlueCard 07/10/2009 06/25/2009 $15,801.88| 4576
BlueCard 7/13/2009 7/2/2009 $46.83| 4576 BlueCard 07/13/2009 06/26/2009 $55.91 | 4576
EFT 7/24/2009 7/15/2009 $3,754.16| 4945 EFT 07/24/2009 07/15/2009 $4,521.46| 4945
BlueCard 7/30/2009 7/16/2009 $5,066.08| 4711 BlueCard 07/30/2009 07/16/2009 $5,309.52| 4711
BlueCard 8/10/2009 6/29/2009 $245.50| 4576 BlueCard 08/10/2009 06/29/2009 $280.00| 4576
EFT 8/11/2009 7/28/2009 $1,840.58| 4576 EFT 08/11/2009 07/28/2009 $2,287.85| 4576
BlueCard 8/19/2009 7/9/2009 $13,780.06| 4576 BlueCard 08/19/2009 07/09/2009 $14,854.14| 4576
EFT 8/19/2009 8/10/2009 $3,932.72| 4576 EFT 08/19/2009 08/10/2009 $4,450.82| 4576
BlueCard 9/16/2009 5/4/2009 $161.99| 4576 BlueCard 09/16/2009 05/04/2009 $323.18| 4576
BlueCard 9/24/2009 4/30/2009 $3,368.82| 4576 BlueCard 09/24/2009 04/30/2009 $0.00 | 4576
BlueCard 9/24/2009 11/28/2008 $140.00| 4711 BlueCard 09/24/2009 11/28/2008 $0.00 | 4711
EFT 9/24/2009 9/16/2009 $2,862.67| 4576 EFT 09/24/2009 09/16/2009 $4,574.37| 4576
BlueCard 10/9/2009 4/24/2009 $465.28| 4576 BlueCard 10/09/2009 04/24/2009 $930.56 | 4576
BlueCard 10/6/2009 6/29/2009 $0.00 | 4576 BlueCard 10/06/2009 06/29/2009 $35.50 | 4576
BlueCard 10/13/2009 9/11/2009 $24,551.15| 4576 BlueCard 10/13/2009 09/11/2009 $28,087.61| 4576
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
CLAIM AMOUNTS FROM BCBSNE PERFORMANCE AUDIT DATA DID NOT
MATCH TO AMOUNTS IN PAYMENT REQUEST FILES

EXHIBIT H

BCBSNE Performance Audit Data File

Payment Request files

Payment Processed Net Paid Group Payment
Type Date Incurred Date Amount Plan Type Date Cleared| Service Date| Claim Amount | Plan
BlueCard 10/14/2009 9/22/2009 $276.50| 4576 BlueCard 10/14/2009 09/22/2009 $0.00 | 4576
Check 10/22/2009 9/21/2009 $4,350.31| 4576 Check 10/29/2009 09/21/2009 $3,883.12| 4576
BlueCard 11/5/2009 9/24/2009 $4,381.06| 4576 BlueCard 11/05/2009 09/24/2009 $5,891.02| 4576
BlueCard 11/20/2009 11/2/2009 $702.14| 4576 BlueCard 11/20/2009 11/02/2009 $0.00 | 4576
BlueCard 11/19/2009 10/28/2009 $15,673.81| 4576 BlueCard 11/19/2009 10/28/2009 $21,618.63| 4576
BlueCard 11/23/2009 9/28/2009 $0.00 | 4576 BlueCard 11/23/2009 09/21/2009 $46.00 | 4576
BlueCard 12/18/2009 6/10/2009 $235.84| 4576 BlueCard 12/18/2009 06/10/2009 $0.00 | 4576
BlueCard 12/21/2009 5/17/2009 $10.00| 4576 BlueCard 12/21/2009 05/17/2009 $20.00| 4576
BlueCard 12/21/2009 5/17/2009 $10.00| 4576 BlueCard 12/21/2009 05/17/2009 $25.00 | 4576
$462065.00 $537,677.38
Note: DAS paid $7%12.38more than th&CBSNEPerformance Audit Datgile indicates.
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT |
NEBRASKA STATE INSURANCE PROGRAM
CLAIMS ON ESI PERFORMANCE AUDIT DATA FILE
DID NOT MATCH TO ORIGINAL ESI FILE
ESI Performance Audit Data File Original ESI File
Claim Prescription Admin Amount Prescription Amount Admin
Status | Service Date Number Plan Cost Fee Billed Number Date Filled Billed Fee
PAID 10/7/2009| 000205659 $246.17| $0.03| $246.20 000205659 10/7/2009 $516.13| $0.03
PAID 2/18/2010| 000290933 $36.72| $0.03 $36.75 000290933 2/18/2010 $96.72| $0.03
PAID 6/15/2010| 000301248 $43.15| $0.03 $43.18 000301248 6/15/2010 $548.83| $0.03
PAID 7/29/2009| 000424247 $11.62| $0.03 $11.65 000424247 7/29/2009 $25.96| $0.03
PAID 6/29/2010| 000535011 $4.00| $0.03 $4.03 000535011 6/29/2010 $0.03| $0.03
PAID 4/23/2010| 000973430 $1,296.35| $0.03| $1,296.38 000973430 4/23/2010| $1,423.32| $0.03
PAID 9/21/2009| 002301266 $56.02| $0.03 $56.05 002301266 9/21/2009 $103.31| $0.03
PAID 10/17/2009| 002301266 $55.65| $0.03 $55.68 002301266 10/17/2009 $102.76 | $0.03
PAID 11/22/2009| 002301266 $55.65| $0.03 $55.68 002301266 11/22/2009 $102.76| $0.03
PAID 1/25/2010| 002301266 $55.65| $0.03 $55.68 002301266 1/25/2010 $102.76| $0.03
PAID 3/22/2010| 002301266 $60.82| $0.03 $60.85 002301266 3/22/2010 $11051| $0.03
PAID 5/22/2010| 002301266 $60.82| $0.03 $60.85 002301266 5/22/2010 $11051| $0.03
002301266 8/25/2009 $103.31| $0.03
PAID 3/22/2010| 002309770 $454| $0.03 $4.57 002309770 3/22/2010 $51.68| $0.03
PAID 10/22/2009| 006015695 $90.17| $0.03 $90.20 006015695 10/22/2009 $90.20| $0.03
PAID 10/22/2009| 006015695 $90.17| $0.03 $90.20
PAID 6/29/2010| 006210577 $3.90| $0.03 $3.93 006210577 6/29/2010 $0.61| $0.03
PAID 6/30/2010| 006211264 $25.11| $0.03 $25.14 006211264 6/30/2010 $19.92| $0.03
PAID 1/18/2010| 006455766 $411.86| $0.03| $411.89 006455766 1/18/2010 $510.40| $0.03
PAID 6/23/2010| 006529174 $110.63| $0.03| $110.66 006529174 6/23/2010 $78.48| $0.03
PAID 4/15/2010| 006590677 $2,590.24| $0.00 | $2,590.24 006590677 4/15/2010| $2,776.90| $0.00
PAID 6/26/2010| 006590677 $2,799.35| $0.00 | $2,799.35 006590677 6/26/2010| $2,789.00| $0.00
PAID 8/11/2009| 007122993 $224.11| $0.03| $224.14 007122993 8/11/2009 $347.95| $0.03
PAID 10/21/2009| 007122993 $221.02| $0.03| ¢$221.05 007122993 10/21/2009 $343.68| $0.03
PAID 11/13/2009| 007122993 $221.02| $0.03| ¢$221.05 007122993 11/13/2009 $343.68| $0.03
PAID 4/16/2010| 007164753 $16659| $0.03| $166.62 007164753 4/16/2010 $262.04| $0.03
PAID 6/10/2010| 007164753 $16659| $0.03| $166.62 007164753 6/10/2010 $262.04| $0.03
TOTAL $9,108.64 TOTAL $11,223.49
Note: The original ESI file had $2,114.85 more claims paid than the ESI Performanc®ataditle.
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT J
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE AUDIT DATA FILE CLAIMS
NOT INCLUDED IN ORIGINAL ESI FILE
Service | Prescription Admin Amount Service | Prescription Admin Amount
Date Number Plan Cost Fee Billed Date Number Plan Cost Fee Billed
1/15/2010 | 000028968 $108.70 $2.50 $111.20 9/5/2009 | 000306596 $21.00 $2.50 $23.50
2/19/2010 | 000029256 $108.70 $2.50 $111.20 5/29/2010 | 000316341 $75.99 $2.50 $78.49
3/27/2010 | 000051816 | $1,125.94 $0.03| $1,125.97 6/25/2010 | 000320245 $6.95 $0.03 $6.98
3/28/2010 | 000067812 $53.28 $0.03 $53.31 12/8/2009 | 000330062 $21.00 $2.50 $23.50
10/22/2009| 000081836 $174.20 $0.03 $174.23 2/7/2010 | 000347535 $0.00 $2.50 $2.50
12/12/2009| 000081856 $41.00 $2.50 $43.50 12/7/2009 | 000348915 $41.00 $2.50 $43.50
8/19/2009 | 000083145 $0.00 $2.50 $2.50 12/2/2009 | 000350039 $41.00 $2.50 $43.50
10/22/2009| 000089401 $188.51 $0.03 $188.54 6/19/2010 | 000350675 $0.00 $0.03 $0.03
10/22/2009| 000089402 $57.40 $0.03 $57.43 12/30/2009| 000352733 $21.00 $2.50 $23.50
12/11/2009| 000102208 $21.00 $2.50 $23.50 12/21/2009| 000354624 $41.00 $2.50 $43.50
6/18/2010 | 000105501 $10.00 $2.50 $12.50 9/29/2009 | 000354624 $41.00 $2.50 $43.50
12/16/2009| 000122226 $31.04 $2.50 $33.54 12/28/2009| 000361793 $21.00 $2.50 $23.50
2/10/2010 | 000123692 $0.00 $2.50 $2.50 12/13/2009| 000372098 $21.00 $2.50 $23.50
11/3/2009 | 000123692 $0.00 $2.50 $2.50 10/25/2009| 000383738 $21.00 $2.50 $23.50
12/11/2009| 000123692 $0.00 $2.50 $2.50 12/19/2009| 000384158 $41.00 $2.50 $43.50
11/3/2009 | 000123693 $0.00 $2.50 $2.50 1/10/2010 | 000385140 $21.00 $2.50 $23.50
12/11/2009| 000123693 $0.00 $2.50 $2.50 12/18/2009| 000386722 $21.00 $2.50 $23.50
1/15/2010 | 000125185 $17.00 $2.50 $19.50 12/3/2009 | 000390593 $21.00 $2.50 $23.50
3/25/2010 | 000126449 $25.00 $2.50 $27.50 12/7/2009 | 000395794 $21.00 $2.50 $23.50
4/29/2010 | 000126449 $25.00 $2.50 $27.50 10/30/2009| 000398729 $13.14 $2.50 $15.64
5/27/2010 | 000126449 $25.00 $2.50 $27.50 12/23/2009| 000400032 $26.00 $0.00 $26.00
2/11/2010 | 000126694 $0.00 $2.50 $2.50 11/8/2009 | 000400148 $47.30 $2.50 $49.80
2/24/2010 | 000126848 $17.00 $2.50 $19.50 7/6/2009 | 000400455 $1.13 $2.50 $3.63
5/17/2010 | 000126848 $17.00 $2.50 $19.50 10/8/2009 | 000401242 $21.00 $2.50 $23.50
6/10/2010 | 000128164 $17.00 $2.50 $19.50 7/11/2009 | 000401242 $21.00 $2.50 $23.50
6/28/2010 | 000128384 $32.00 $2.50 $34.50 11/23/2009| 000402572 $8.59 $2.50 $11.09
3/27/2010 | 000143003 $0.06 $0.03 $0.09 4/21/2010 | 000410907 $0.00 $2.50 $2.50
6/21/2010 | 000158486 $26.95 $2.50 $29.45 12/24/2009| 000419909 $21.00 $2.50 $23.50
5/24/2010 | 000158486 $26.95 $2.50 $29.45 3/2/2010 | 000439539 $21.00 $2.50 $23.50
4/27/2010 | 000158486 $26.95 $2.50 $29.45 3/16/2010 | 000446975 $10.93 $2.50 $13.43
5/19/2010 | 000159203 $14.95 $2.50 $17.45 3/28/2010 | 000454982 $21.06 $0.03 $21.09
6/25/2010 | 000159203 $14.95 $2.50 $17.45 6/12/2010 | 000457009 $21.00 $0.03 $21.03
6/23/2010 | 000169577 $31.40 $0.03 $31.43 4/25/2010 | 000457017 $31.00 $0.03 $31.03
10/22/2009| 000175245 $0.00 $0.03 $0.03 4/25/2010 | 000457021 $21.00 $0.03 $21.03
4/2/2010 | 000188722 $11.45 $2.50 $13.95 6/12/2010 | 000457023 $21.00 $0.03 $21.03
3/3/2010 | 000188722 $11.45 $2.50 $13.95 12/23/2009| 000459965 $26.00 $2.50 $28.50
4/29/2010 | 000207740 $11.45 $2.50 $13.95 5/26/2010 | 000460291 $19.13 $2.50 $21.63
6/4/2010 | 000207740 $11.45 $2.50 $13.95 9/30/2009 | 000462849 $41.00 $2.50 $43.50
12/10/2009| 000230291 $41.00 $2.50 $43.50 10/29/2009| 000462849 $41.00 $2.50 $43.50
12/18/2009| 000240485 $21.00 $2.50 $23.50 12/3/2009 | 000463868 $0.00 $2.50 $2.50
12/7/2009 | 000253223 $41.00 $2.50 $43.50 12/29/2009| 000465931 $11.00 $2.50 $13.50
12/26/2009| 000263513 $21.00 $2.50 $23.50 12/1/2009 | 000467246 $26.00 $2.50 $28.50
10/22/2009| 000276405 $0.00 $0.03 $0.03 12/1/2009 | 000471659 $41.00 $2.50 $43.50
1/22/2010 | 000283848 $21.00 $2.50 $23.50 10/18/2009| 000472985 $41.00 $2.50 $43.50
1/9/2010 | 000285520 $21.00 $2.50 $23.50 11/21/2009| 000472985 $41.00 $2.50 $43.50
12/26/2009| 000286766 $41.00 $2.50 $43.50 12/9/2009 | 000473419 $41.00 $2.50 $43.50
12/26/2009| 000286768 $21.00 $2.50 $23.50 11/25/2009| 000476547 $41.00 $2.50 $43.50
1/15/2010 | 000288376 $11.00 $2.50 $13.50 12/17/2009| 000477218 $41.00 $2.50 $43.50
12/11/2009| 000291995 $21.00 $2.50 $23.50 10/26/2009| 000480071 $41.00 $2.50 $43.50
3/28/2010 | 000305440 $220.71 $0.03 $220.74 10/3/2009 | 000485199 $26.00 $2.50 $28.50
Prepared by APA Pagel of 5 5/14/2012



DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT J
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE AUDIT DATA FILE CLAIMS
NOT INCLUDED IN ORIGINAL ESI FILE
Service | Prescription Admin Amount Service | Prescription Admin Amount
Date Number Plan Cost Fee Billed Date Number Plan Cost Fee Billed
11/21/2009| 000485199 $26.00 $2.50 $28.50 1/2/2010 | 000535699 $41.00 $2.50 $43.50
9/21/2009 | 000486932 $41.00 $2.50 $43.50 12/14/2009| 000539849 $21.00 $2.50 $23.50
11/22/2009| 000486932 $41.00 $2.50 $43.50 12/14/2009| 000539895 $26.00 $2.50 $28.50
5/28/2010 | 000489996 $0.00 $0.03 $0.03 12/22/2009| 000541161 $41.00 $2.50 $43.50
6/22/2010 | 000489996 $0.00 $0.03 $0.03 12/24/2009| 000541608 $41.00 $2.50 $43.50
11/28/2009| 000491604 $41.00 $2.50 $43.50 3/7/2010 | 000542323 $41.00 $2.50 $43.50
12/14/2009| 000491606 $41.00 $2.50 $43.50 1/7/2010 | 000542924 $26.00 $2.50 $28.50
10/15/2009| 000491606 $41.00 $2.50 $43.50 1/27/2010 | 000546280 $26.00 $2.50 $28.50
12/12/2009| 000491610 $41.00 $2.50 $43.50 1/27/2010 | 000546283 $41.00 $2.50 $43.50
12/3/2009 | 000494465 $41.00 $2.50 $43.50 12/10/2009| 000555060 $41.00 $2.50 $43.50
12/1/2009 | 000496484 $26.00 $2.50 $28.50 4/30/2010 | 000561688 $0.00 $0.03 $0.03
12/3/2009 | 000499003 $21.00 $2.50 $23.50 6/30/2010 | 000577953 | $9,866.21 $0.00 | $9,866.21
12/3/2009 | 000499005 $21.00 $2.50 $23.50 12/19/2009| 000578845 $41.00 $2.50 $43.50
12/3/2009 | 000499008 $21.00 $2.50 $23.50 12/11/2009| 000589466 $21.00 $2.50 $23.50
12/3/2009 | 000499011 $21.00 $2.50 $23.50 9/11/2009 | 000590082 $99.87 $2.50 $102.37
12/27/2009| 000500395 $41.00 $2.50 $43.50 7/21/2009 | 000590082 $94.99 $2.50 $97.49
10/27/2009| 000500703 $41.00 $2.50 $43.50 12/11/2009| 000601537 $26.00 $2.50 $28.50
12/7/2009 | 000500703 $41.00 $2.50 $43.50 9/21/2009 | 000610604 $41.00 $2.50 $43.50
12/18/2009| 000502760 $11.00 $2.50 $13.50 9/28/2009 | 000612785 $26.00 $2.50 $28.50
12/16/2009| 000502795 $41.00 $2.50 $43.50 11/25/2009| 000612785 $26.00 $2.50 $28.50
11/21/2009| 000503603 $41.00 $2.50 $43.50 10/13/2009| 000619572 $406.32 $2.50 $408.82
12/24/2009| 000504449 $41.00 $2.50 $43.50 10/13/2009| 000619573 $0.00 $2.50 $2.50
11/26/2009| 000504449 $41.00 $2.50 $43.50 12/24/2009| 000622121 $21.00 $2.50 $23.50
10/25/2009| 000504449 $41.00 $2.50 $43.50 11/24/2009| 000628383 $41.00 $2.50 $43.50
4/21/2010 | 000505325 $0.00 $2.50 $2.50 2/5/2010 | 000645361 $78.18 $2.50 $80.68
12/3/2009 | 000507905 $21.00 $2.50 $23.50 12/26/2009| 000645654 $21.00 $2.50 $23.50
10/15/2009| 000509445 $26.00 $2.50 $28.50 12/17/2009| 000651413 $26.00 $2.50 $28.50
12/14/2009| 000509445 $26.00 $2.50 $28.50 12/6/2009 | 000658137 $21.00 $2.50 $23.50
9/23/2009 | 000509445 $26.00 $2.50 $28.50 11/25/2009| 000664256 $41.00 $2.50 $43.50
11/14/2009| 000509445 $26.00 $2.50 $28.50 12/2/2009 | 000668203 $41.00 $2.50 $43.50
11/21/2009| 000511532 $41.00 $2.50 $43.50 12/10/2009| 000672484 $41.00 $2.50 $43.50
10/29/2009| 000513782 $41.00 $2.50 $43.50 12/14/2009| 000672894 $26.00 $2.50 $28.50
12/13/2009| 000515355 $26.00 $2.50 $28.50 5/19/2010 | 000678472 $26.62 $0.03 $26.65
12/1/2009 | 000515588 $26.00 $2.50 $28.50 2/19/2010 | 000684113 $41.00 $2.50 $43.50
11/28/2009| 000515919 $11.00 $2.50 $13.50 6/9/2010 | 000689730 $102.80 $2.50 $105.30
7/14/2009 | 000517207 $41.00 $2.50 $43.50 2/5/2010 | 000689730 $95.99 $2.50 $98.49
12/11/2009| 000517700 $41.00 $2.50 $43.50 4/23/2010 | 000689730 $102.80 $2.50 $105.30
10/19/2009| 000519736 $21.00 $2.50 $23.50 11/16/2009| 000689730 $95.06 $2.50 $97.56
12/14/2009| 000524982 $41.00 $2.50 $43.50 10/12/2009| 000689730 $95.06 $2.50 $97.56
12/14/2009| 000524987 $41.00 $2.50 $43.50 12/22/2009| 000689730 $94.83 $2.50 $97.33
12/7/2009 | 000526599 $41.00 $2.50 $43.50 3/19/2010 | 000689730 $102.80 $2.50 $105.30
11/30/2009| 000527371 $26.00 $2.50 $28.50 3/22/2010 | 000692388 $1.66 $2.50 $4.16
10/29/2009| 000528652 $26.00 $2.50 $28.50 6/2/2010 | 000695851 $0.00 $0.03 $0.03
12/27/2009| 000529825 $21.00 $2.50 $23.50 6/2/2010 | 000695852 $16.25 $0.03 $16.28
12/28/2009| 000530887 $41.00 $2.50 $43.50 6/16/2010 | 000709927 $285.00 $2.50 $287.50
12/13/2009| 000531676 $41.00 $2.50 $43.50 2/22/2010 | 000730273 $3.41 $2.50 $5.91
12/1/2009 | 000532311 $41.00 $2.50 $43.50 3/19/2010 | 000730274 $108.81 $2.50 $111.31
12/1/2009 | 000533292 $41.00 $2.50 $43.50 2/22/2010 | 000730274 $108.81 $2.50 $111.31
12/14/2009| 000533726 $41.00 $2.50 $43.50 4/23/2010 | 000730274 $108.81 $2.50 $111.31
11/30/2009| 000534602 $26.00 $2.50 $28.50 3/28/2010 | 000743849 $4.05 $0.03 $4.08
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3/28/2010 | 000749675 $6.83 $0.03 $6.86 6/14/2010 | 001174107 $13.99 $2.50 $16.49
3/28/2010 | 000768646 $121.27 $0.03 $121.30 6/17/2010 | 001174766 $2.39 $2.50 $4.89
3/28/2010 | 000773356 $3.75 $0.03 $3.78 5/26/2010 | 001214957 $11.42 $0.03 $11.45
6/26/2010 | 000808872 $186.99 $0.03 $187.02 6/25/2010 | 001214957 $13.43 $0.03 $13.46
12/16/2009| 000812527 $43.13 $2.50 $45.63 5/26/2010 | 001214961 $43.36 $0.03 $43.39
6/15/2010 | 000882761 $45.17 $0.03 $45.20 6/25/2010 | 001214961 $43.36 $0.03 $43.39
6/10/2010 | 000892211 $41.00 $0.03 $41.03 5/26/2010 | 001214962 $9.70 $0.03 $9.73
5/11/2010 | 000892211 $41.00 $0.03 $41.03 11/18/2009| 001233105 $0.00 $2.50 $2.50
10/22/2009| 000911275 $0.00 $0.03 $0.03 11/18/2009| 001233106 $406.32 $2.50 $408.82
10/22/2009| 000911535 $281.31 $0.00 $281.31 2/4/2010 | 001262780 $0.00 $2.50 $2.50
10/22/2009| 000916932 $3.64 $0.03 $3.67 3/11/2010 | 001262780 $0.00 $2.50 $2.50
4/13/2010 | 000933501 $17.28 $2.50 $19.78 2/4/2010 | 001262781 $431.70 $2.50 $434.20
5/13/2010 | 000941523 $0.00 $2.50 $2.50 3/11/2010 | 001262781 $431.70 $2.50 $434.20
5/13/2010 | 000941525 $0.00 $2.50 $2.50 3/19/2010 | 001279441 $0.00 $2.50 $2.50
5/13/2010 | 000941542 $0.00 $2.50 $2.50 3/19/2010 | 001279445 $0.00 $2.50 $2.50
5/26/2010 | 000944876 $24.51 $2.50 $27.01 6/24/2010 | 001297990| $5,981.18 $0.03| $5,981.21
5/26/2010 | 000944878 $0.00 $2.50 $2.50 10/21/2009| 001316832 $1.49 $0.03 $1.52
2/5/2010 | 000971031 $0.00 $2.50 $2.50 10/22/2009| 001317126 $0.00 $0.03 $0.03
2/5/2010 | 000971051 $118.07 $2.50 $120.57 10/22/2009| 001324910 $170.69 $0.03 $170.72
2/6/2010 | 000971173 $12.06 $2.50 $14.56 3/28/2010 | 001344081 $28.90 $0.03 $28.93
3/27/2010 | 000985980 $258.90 $2.50 $261.40 6/5/2010 | 001443050 $8.65 $2.50 $11.15
5/6/2010 | 000987276 $148.03 $2.50 $150.53 6/5/2010 | 001450309 $0.99 $2.50 $3.49
3/31/2010 | 000987276 $148.03 $2.50 $150.53 6/5/2010 | 001450310 $4.49 $2.50 $6.99
3/31/2010 | 000987277 $109.86 $2.50 $112.36 6/6/2010 | 001450689 $0.00 $2.50 $2.50
5/6/2010 | 000987277 $109.86 $2.50 $112.36 6/18/2010 | 001456588 $8.65 $2.50 $11.15
3/31/2010 | 000987278 $0.00 $2.50 $2.50 6/27/2010 | 001456588 $8.65 $2.50 $11.15
5/6/2010 | 000987278 $0.00 $2.50 $2.50 10/22/2009| 001490323 $300.46 $0.03 $300.49
5/6/2010 | 000987279 $12.06 $2.50 $14.56 6/30/2010 | 001595601 $95.86 $0.03 $95.89
3/31/2010 | 000987279 $12.06 $2.50 $14.56 3/27/2010 | 001804929 $212.69 $0.03 $212.72
5/6/2010 | 000987280 $107.16 $2.50 $109.66 3/28/2010 | 001827820 $580.91 $0.03 $580.94
3/31/2010 | 000987280 $107.16 $2.50 $109.66 12/23/2009| 001828017 $42.76 $2.50 $45.26
4/17/2010 | 000991326 $103.17 $2.50 $105.67 10/22/2009| 001845166 $0.00 $0.03 $0.03
4/17/2010 | 000991327 $289.93 $2.50 $292.43 5/4/2010 | 001875930 $7.41 $2.50 $9.91
4/30/2010 | 000996151 $12.66 $2.50 $15.16 5/4/2010 | 001875931 $17.77 $2.50 $20.27
5/18/2010 | 001001233 $103.17 $2.50 $105.67 10/21/2009| 001931343 $0.00 $0.03 $0.03
5/14/2010 | 001005894 $344.19 $2.50 $346.69 5/26/2010 | 001941247 $35.79 $2.50 $38.29
6/8/2010 | 001005952 $344.19 $2.50 $346.69 6/13/2010 | 001945694 $19.99 $2.50 $22.49
4/22/2010 | 001011993 $0.00 $2.50 $2.50 4/22/2010 | 002012660 $12.40 $2.50 $14.90
6/30/2010 | 001046645| $3,197.38 $0.00 | $3,197.38 5/26/2010 | 002013084 $12.40 $2.50 $14.90
4/12/2010 | 001065827 $20.30 $2.50 $22.80 6/29/2010 | 002013405 $12.40 $2.50 $14.90
4/12/2010 | 001065829 $0.00 $2.50 $2.50 12/16/2009| 002015429 $21.00 $2.50 $23.50
4/12/2010 | 001065832 $29.68 $2.50 $32.18 11/8/2009 | 002081854 $21.00 $2.50 $23.50
4/12/2010 | 001065835 $257.15 $2.50 $259.65 10/22/2009| 002318635 $8.50 $0.03 $8.53
4/12/2010 | 001065836 $0.00 $2.50 $2.50 12/9/2009 | 002424723 $11.00 $2.50 $13.50
4/12/2010 | 001065837 $0.00 $2.50 $2.50 3/28/2010 | 002429562 $2.95 $0.03 $2.98
4/12/2010 | 001065852 $3.19 $2.50 $5.69 6/30/2010 | 002495533 $38.21 $0.03 $38.24
4/14/2010 | 001068920 $3.34 $2.50 $5.84 12/19/2009| 002501329 $41.00 $2.50 $43.50
4/15/2010 | 001068965 $0.00 $2.50 $2.50 12/19/2009| 002624098 $21.00 $2.50 $23.50
4/17/2010 | 001069130 $2.03 $2.50 $4.53 12/20/2009| 002735975 $41.00 $2.50 $43.50
6/14/2010 | 001174106 $7.99 $2.50 $10.49 10/22/2009| 002740752 $0.00 $0.03 $0.03
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3/28/2010 | 002743928 $900.91 $0.03 $900.94 1/7/2010 | 004479241 $62.59 $2.50 $65.09
12/2/2009 | 002761066 $21.00 $2.50 $23.50 11/9/2009 | 004482686 $48.92 $2.50 $51.42
12/15/2009| 002822872 $26.00 $2.50 $28.50 3/10/2010 | 004488613 $23.50 $2.50 $26.00
5/28/2010 | 002903835 $0.00 $0.03 $0.03 1/16/2010 | 004491829 $116.20 $2.50 $118.70
6/13/2010 | 002915748 $59.99 $2.50 $62.49 2/16/2010 | 004496030 $13.58 $2.50 $16.08
6/19/2010 | 002918415 $5.59 $2.50 $8.09 3/6/2010 | 004498807 $107.80 $2.50 $110.30
6/30/2010 | 002922526 | $7,367.73 $0.00 | $7,367.73 3/6/2010 | 004498834 $62.59 $2.50 $65.09
12/23/2009| 002973432 $21.00 $2.50 $23.50 6/29/2010 | 004498834 $62.59 $2.50 $65.09
10/5/2009 | 003001198 $41.00 $2.50 $43.50 4/21/2010 | 004498834 $62.59 $2.50 $65.09
8/26/2009 | 003008947 $0.00 $2.50 $2.50 3/13/2010 | 004499762 $0.10 $2.50 $2.60
9/27/2009 | 003011912 $26.00 $2.50 $28.50 3/16/2010 | 004499933 $124.94 $2.50 $127.44
12/2/2009 | 003011912 $26.00 $2.50 $28.50 3/16/2010 | 004500037 $101.90 $2.50 $104.40
4/22/2010 | 003027403 $0.00 $2.50 $2.50 3/16/2010 | 004500038 $0.00 $2.50 $2.50
1/6/2010 | 003035810 $26.00 $2.50 $28.50 3/20/2010 | 004500783 $19.36 $2.50 $21.86
12/7/2009 | 003035810 $26.00 $2.50 $28.50 3/26/2010 | 004501608 $5.20 $2.50 $7.70
9/16/2009 | 003048746 $41.00 $2.50 $43.50 3/26/2010 | 004501609 $28.30 $2.50 $30.80
12/21/2009| 003057217 $41.00 $2.50 $43.50 4/8/2010 | 004503416 $124.94 $2.50 $127.44
12/14/2009| 003059931 $26.00 $2.50 $28.50 4/21/2010 | 004505539 $27.10 $2.50 $29.60
11/25/2009| 003082877 $41.00 $2.50 $43.50 4/22/2010 | 004505906 $0.00 $2.50 $2.50
11/25/2009| 003082881 $21.00 $2.50 $23.50 4/22/2010 | 004505907 $0.00 $2.50 $2.50
11/25/2009| 003082883 $21.00 $2.50 $23.50 4/30/2010 | 004506684 $48.82 $2.50 $51.32
11/25/2009| 003082884 $21.00 $2.50 $23.50 4/30/2010 | 004506685 $0.00 $2.50 $2.50
11/25/2009| 003082895 $41.00 $2.50 $43.50 4/30/2010 | 004506686 $0.00 $2.50 $2.50
3/11/2010 | 003132882 $26.00 $2.50 $28.50 5/15/2010 | 004508977 $8.80 $2.50 $11.30
6/30/2010 | 003380912 $0.51 $0.03 $0.54 6/25/2010 | 004508977 $6.80 $0.03 $6.83
8/17/2009 | 004049287 $3.00 $2.50 $5.50 6/18/2010 | 004513873 $21.50 $0.03 $21.53
7/20/2009 | 004049287 $3.00 $2.50 $5.50 6/24/2010 | 004764011 $9.51 $0.03 $9.54
8/8/2009 | 004050439 $0.00 $2.50 $2.50 6/25/2010 | 004771974 $281.82 $0.03 $281.85
9/14/2009 | 004050786 $3.00 $2.50 $5.50 6/25/2010 | 004772066 $30.95 $0.03 $30.98
1/7/2010 | 004050786 $3.00 $2.50 $5.50 6/25/2010 | 004787627 $0.00 $0.03 $0.03
10/14/2009| 004050786 $3.00 $2.50 $5.50 6/25/2010 | 004789913 $103.06 $0.03 $103.09
12/9/2009 | 004050786 $3.00 $2.50 $5.50 6/25/2010 | 004793479 $732.42 $0.03 $732.45
11/12/2009| 004050786 $3.00 $2.50 $5.50 6/26/2010 | 004805109 $1.00 $0.03 $1.03
3/4/2010 | 004052392 $3.00 $2.50 $5.50 6/26/2010 | 004807019 $187.46 $0.03 $187.49
2/4/2010 | 004052392 $3.00 $2.50 $5.50 6/27/2010 | 004809995 $414.39 $0.03 $414.42
3/4/2010 | 004052745 $0.00 $2.50 $2.50 6/28/2010 | 004840651 $23.19 $0.03 $23.22
3/25/2010 | 004052831 $0.00 $2.50 $2.50 6/29/2010 | 004850009 $251.57 $0.03 $251.60
3/30/2010 | 004052831 $0.00 $2.50 $2.50 6/29/2010 | 004865447 $300.80 $0.03 $300.83
3/11/2010 | 004052831 $0.00 $2.50 $2.50 6/29/2010 | 004872582 $13.06 $0.03 $13.09
3/29/2010 | 004053030 $3.00 $2.50 $5.50 6/30/2010 | 004885040 $547.98 $0.03 $548.01
7/5/2009 | 004429985 $15.20 $2.50 $17.70 6/30/2010 | 004885041| $1,007.96 $0.03| $1,007.99
7/5/2009 | 004429986 $115.40 $2.50 $117.90 6/30/2010 | 004885132 $280.34 $0.03 $280.37
7/5/2009 | 004429987 $62.60 $2.50 $65.10 6/30/2010 | 004893350 $507.03 $0.03 $507.06
7/5/2009 | 004437386 $27.80 $2.50 $30.30 6/30/2010 | 004901293 $190.85 $0.03 $190.88
8/2/2009 | 004437387 $132.20 $2.50 $134.70 9/9/2009 | 005069422 $0.00 $2.50 $2.50
11/29/2009| 004444059 $21.50 $2.50 $24.00 11/18/2009| 005072804 $0.00 $2.50 $2.50
12/9/2009 | 004462762 $66.50 $2.50 $69.00 1/13/2010 | 005075358 $0.00 $2.50 $2.50
3/13/2010 | 004462762 $17.20 $2.50 $19.70 4/2/2010 | 005187787 $431.70 $2.50 $434.20
1/12/2010 | 004478244 $13.60 $2.50 $16.10 5/10/2010 | 005187787 $431.70 $2.50 $434.20
11/18/2009| 004479241 $48.92 $2.50 $51.42 6/4/2010 | 005187787 $431.70 $2.50 $434.20
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT J
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE AUDIT DATA FILE CLAIMS
NOT INCLUDED IN ORIGINAL ESI FILE
Service | Prescription Admin Amount Service | Prescription Admin Amount
Date Number Plan Cost Fee Billed Date Number Plan Cost Fee Billed
6/24/2010 | 005193783 $0.00 $2.50 $2.50 2/4/2010 | 006333288 $0.00 $2.50 $2.50
1/27/2010 | 006072286 $130.67 $2.50 $133.17 2/4/2010 | 006339398 $29.49 $2.50 $31.99
12/30/2009| 006072286 $118.22 $2.50 $120.72 10/14/2009| 006339398 $29.49 $2.50 $31.99
1/22/2010 | 006072287 $136.51 $2.50 $139.01 9/14/2009 | 006339398 $29.49 $2.50 $31.99
12/30/2009| 006072287 $136.51 $2.50 $139.01 3/4/2010 | 006339398 $29.49 $2.50 $31.99
1/27/2010 | 006072288 $110.10 $2.50 $112.60 3/29/2010 | 006339398 $29.49 $2.50 $31.99
12/31/2009| 006072288 $110.10 $2.50 $112.60 3/29/2010 | 006354638 $0.00 $2.50 $2.50
1/27/2010 | 006072290 $107.40 $2.50 $109.90 6/19/2010 | 006532126 $37.86 $0.03 $37.89
12/30/2009| 006072290 $107.40 $2.50 $109.90 10/22/2009| 006567981 $8.90 $0.03 $8.93
1/14/2010 | 006073061 $12.30 $2.50 $14.80 6/17/2010 | 006587447 $17.76 $0.03 $17.79
4/15/2010 | 006079972 $0.00 $2.50 $2.50 6/18/2010 | 006595808 $0.00 $0.03 $0.03
6/22/2010 | 006081077 $0.00 $2.50 $2.50 10/22/2009| 006666719 $0.00 $0.03 $0.03
6/10/2010 | 006081077 $0.00 $2.50 $2.50 10/22/2009| 006768361 $0.00 $0.03 $0.03
6/16/2010 | 006120601 $148.10 $0.03 $148.13 10/22/2009| 006778659 $0.49 $0.03 $0.52
4/22/2010 | 006150878 $12.04 $2.50 $14.54 10/22/2009| 006787733 $69.90 $0.03 $69.93
5/26/2010 | 006150878 $12.03 $2.50 $14.53 6/22/2010 | 006823007 $487.79 $0.03 $487.82
6/30/2010 | 006211345 $12.03 $2.50 $14.53 6/16/2010 | 006832394 $177.38 $0.03 $177.41
6/30/2010 | 006244500 $73.39 $0.03 $73.42 10/21/2009| 007186481 $66.97 $0.03 $67.00
7/20/2009 | 006324624 $29.49 $2.50 $31.99 10/21/2009| 007190572 $47.48 $0.03 $47.51
9/14/2009 | 006333288 $0.00 $2.50 $2.50 10/26/2009| 009018244 $41.00 $2.50 $43.50
3/4/2010 | 006333288 $0.00 $2.50 $2.50 2/3/2010 | 009893746 $0.00 $2.50 $2.50
7/20/2009 | 006333288 $0.00 $2.50 $2.50 Totals 444 $53,199.63| $875.20| $54,074.83
10/14/2009| 006333288 $0.00 $2.50 $2.50
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT K
NEBRASKA STATE INSURANCE PROGRAM
DIFFERENT INCURRED DATE ON DETAILED CLAIMS REPORTS
AND BCBSNE PERFORMANCE AUDIT DATA FILE

Detailed Claim Reports BCBSNE Performance Audit Data File
First
Incurred Net Paid Incurred Net Paid
Plan | Claim Number Date Amount Plan Claim Number Date Amount
4576 | 0007942332000 12/1/2009 447.12
4576 | 0007942332000 12/7/2009 170.88
4576 | 0007942332000 12/14/2009 144.00
4576 | 0007942332000 12/21/2009 7,554.10
4576 | 0007942332000 12/23/2009 5,222.02
4576 | 0007942332000 12/28/2009 314.88
04576 000794233200C 8/31/2009 $13,853.00 0007942332000 Total $13,853.00
4576 | 0036932006000 1/1/2010 1,086.43
4576 0036932006000 1/4/2010 144.00
4576 0036932006000 1/11/2010 7,440.53
4576 0036932006000 1/13/2010 5,303.62
4576 0036932006000 1/18/2010 144.00
4576 0036932006000 1/25/2010 7,507.73
4576 0036932006000 1/27/2010 5,303.62
04576 003693200600C 8/31/2009 $26,929.93 0036932006000 Total $26,929.93
4576 0063940847000 2/1/2010 502.17
4576 0063940847000 2/2/2010 170.88
4576 0063940847000 2/5/2010 216.96
4576 0063940847000 2/8/2010 279.36
4576 0063940847000 2/15/2010 6,282.53
4576 | 0063940847000 2/17/2010 5,534.40
4576 0063940847000 2/22/2010 404.16
04576 006394084700C 8/31/2009 $13,390.46 0063940847000 Total $13,390.46
4576 0095935634000 3/1/2010 406.85
4576 0095935634000 3/8/2010 170.88
4576 0095935634000 3/15/2010 507.84
4576 0095935634000 3/22/2010 281.28
04576 009593563400C 8/31/2009 $1,366.85 0095935634000 Total $ 1,366.85
4576 0125927654000 4/19/2010 304.51
04576 012592765400C 8/31/2009 $304.51 0125927654000 Total $ 304.51
4576 = 9280962359000 9/1/2009 528.58
4576 = 9280962359000 9/2/2009 81.60
4576 9280962359000 9/14/2009 170.88
4576 = 9280962359000 9/21/2009 7,857.22
4576 = 9280962359000 9/23/2009 5,222.02
04576 928096235900C 8/31/2009 $13,860.30 9280962359000 Total $13,860.30
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DEPARTMENT OF ADMINISTRATIVE SERVICES EXHIBIT K
NEBRASKA STATE INSURANCE PROGRAM
DIFFERENT INCURRED DATE ON DETAILED CLAIMS REPORTS
AND BCBSNE PERFORMANCE AUDIT DATA FILE

Detailed Claim Reports BCBSNE Performance Audit Data File
First

Incurred Net Paid Incurred Net Paid

Plan | Claim Number Date Amount Plan Claim Number Date Amount
4576 9309950197000 10/1/2009 863.04
4576 9309950197000 10/5/2009 7,591.30
4576 9309950197000 10/7/2009 5,303.62
4576 = 9309950197000 10/19/2009 7,595.14
4576 = 9309950197000 10/21/2009 5,421.08
04576 930995019700C 8/31/2009 $26,774.18 9309950197000 Total $26,774.18
4576 = 9357344191000 11/1/2009 380.25
4576 = 9357344191000 11/4/2009 5,303.62
4576 = 9357344191000 11/16/2009 144.00
4576 = 9357344191000 11/23/2009 7,634.40
4576 = 9357344191000 11/25/2009 5,222.02
04576 935734419100C 8/31/2009 $18,684.29 9357344191000 Total $18,684.29
Grand Total $115,163.52 Grand Total $115,163.52
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING JULY 2009 PREMIUM ANALYSIS

STATE OF NEBRASKA
7/1/2009 Premium Equivalent Analysis
As of February 18, 2009

1. Trend Rates Used (By Plan)

BCBS PPO B.BE%

BCBS HDHP 8.62%

BCBS Cholce 8.62%

BCBS Select 9.00%

Rx (Al Plans) 5.20%

il. The State's wish for an explict margin of $3,000,000 was confinued
n 2008 pricing. .

Hil. The State's wish to pay back the $4.58 miflion leglsiature loan over 5 years
was reprasented by a charge of $916 thousand for tha 7/1/09 plen year,

V. The State's desire to add additional load ta cover the $850,000 budget
for the benefit administration by the state was inciuded,

V. Funding ratas include costs of Weliness program ($3,800,000)

V1. Total assumed savings from Rx vendor change was 3%. Assumed impact of moving from
Coventry to BCBS was the differsnce in discount for Omaha/Lincoln to other for BCBS

loaded by 5% for margin.

Vil. Actual fixed costs {Administrative feas) were usad for alf medical plans.
ASC fea of $31.50 was used.
Stop-loss fee of $11.23 was usad.

X, Migration Assumptions

from HMO: 20% to Wallness PPO
from PPO: 20% to Waliness PPO
from POS: 20% to Wellnesas PPO
from HDHP: no changes

IX. Benefil adjustimeni factor to add $200 deductible to the POS: 2% reduction.
VEBD for Diabetes was assumed Lo cost $200,000 for the Rx plan.

Pagel of 2

ATTACHMENT A

5/14/2012



DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

AON CONSULTING JULY 2009 PREMIUM ANALYSIS

STATE OF NEBRASKA
7172000 Premium Equivalent Analysls
As of February 18, 2009

1/1/2009 Rates - By Plan and Tier

Single 2 Party 4Party Family
BCBS PPO 770 1,188.10 91952 1,589.12
BCBS HONP 363.90 1,018.94 788568 136284
BCHSCholes 53572 142190 110040 190180
BCBS Select 524.30 130154 107688  1,861.12
Total Annuaiized Cost - 1/4/2000 Rates 181,735,200
Employss Share 38,184,400
Siste Spend 143,570,800

1/4/0% Intisl Enroliment - By Plan and Tier

. Single  2Pay 4Patty  Famly
BCES PPO 027 . 18 3 1725
BCBS HDHP 268 57 53 8 456
8CBS Cholce 4206 242 4126 2207 | 10401
BCBS Sefoct 780 45 280 508 1,908
5260 8152 1638 3131 | 14,190

ATTACHMENT A

111109 Employes Contribution

Single 2Party 4Pary  Family
BCBS PPO Q402 24050 19310 3372
BCBS HOWP 8082 21398 16580 26620
BCBS Cholee {1250 20860 23108  390.38
BCBS Select 1010 222 22644 30084

T11/2009 Projected Rates - Proposed Changes

2 Party [ ] Fi
BCB3 PRPO 470. 33 124830 mp?a! i m":'b'o
Waltness PPO 448.81 1,185.88 0nr 1,586.12
BCBS HOHP 403,30 1.070.41 B28.40 1431.87
BCBS Cholee 579.18 1537.24 1,189.69 2,058.06
Assumed Enroliment for 7//2008
Single 2 Party 4 Party Family
BCAS PPO TA2 247 143 248 1,380
Walinezs PPO 1,178 528 an 875 2747
BCBS HOHP 266 57 83 80 456
BCBS Cholce 4,088 2,22 _ton 2,128 9807
5,269 3,162 1,638 313 | 14,190
Total Projected Cost - 7/1/2008 188,179,500
Empioyes Share 39,517,700
Stats Spend 148,661,800
Prajected § Increase to State Spend 5,091,000
Projecied % Increase o State Spend 35%

Percantage Differance from 1/100
Single 2Paty d4Perty  Famly
BCBS PPO 5.1% 51% 5.1% 5.1%
Walineas PPO WA NA NA NA
BCBS HOHP 5.1% 5.1% 5.1% 5.1%
BCBS Choice B.1% 8.1% 8.1% 6.1%
TH12009 Employes Contributions
Single 2Paty 4Party  Famlily
BCBS PPO 0877 26214 20288 35062
Waliness PPO 9383 249.04 19273 33308
BCBS3 HDHP 84,69 22479 17306  300.86
BCBS Cholce 12183 32282 24083 ANTT
onthiy Epread From Welinoss PPO
Single 2Paty 4Paty  Family
& PPO 4,94 a1 1014 1753
BS HDHP (9.14) (2428) (18.77) (32.43%
8 Cholce 27 .80 7378 57.10 98.60

Page2 of 2

Doliar Difference from 118
Single 2Parly 4 Party Family
BCBS PPO 268 60.20 48.56 80.48
Wsliness PPO A NA NA NA
BCBS HDHP 19.40 51.47 39.82 68.83
BCBS Choles 4347 11534 8028 154.25
TH/2009 Increase in Employse Coniributions
Siagle 2Party 4 Party Family
BCBS PPO AT5 1264 278 16.80
Walinass PPO NA NA NiA A
BCBS HDHP 407 10.81 8.36 1445
BCBS Cholca 8.13 2422 18.75 239
2Puty 4Pary  Family
PPO sp28 15720 12173 21037
(108.84) (201.00) (225.21) [33&.21}
23360 68541 68523 148423
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT B
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING 2008 CFR DETERMINATION

Methodology and Assumptlons

» Actual Experience used: CY 2006 and YTD 2007 as of June

National trend was blended with State’s experience trend

June 2007 enrollment was assumed to be unchanged for CY 2008

Explicit Claims Fluctuation Margin of 2.1% utilized in both scenarios
- Aon performed a Claims Fluctuation Reserve (CFR) Analysis
- $12. 5‘? Million CFR required to maintain plan solvency with 80% confidence

[ — $25.0Million CFR required to maintain plan solvency with 95%'confidence ]
~ $37.4Million CFR required to maintain plan solvency with 99.5% Confidence
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT C
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING 2010 RESERVE ANALYSIS

AON

September 14,2010

Mr. Roger Wilson

Employee Benefits Administrator
DAS State Personnel Division

P. O. Box 94905

Lincoin, NE 68509-4905

Re: State of Nebraska — June 30, 2010 Incurred but not Reported Reserves and Claim
Fluctuation Reserve Analysis.

Dear Roger:

Aon Consulting estimated the Incurred But Not Reported (IBNR) liability for the State of
Nebraska’s self-insured Medical and Prescription Drug plans for the period ending June 30,
2010 to be $9.8 million. Details surrounding the estimated and finalized reserve liabilities are
on the attached document. In addition to development of the INBR, Aon Consulting has
completed an analysis of Claim Fluctuation Reserve levels for various confidence interval
percentiles. The results of this analysis are included below.

Our actuarially determined IBNR liability builds upon our “best estimate” by including &
margin of 3% to better assure that the liability estimate is sufficient under moderately adverse
conditions and a load of 3% to account for administrative fees on the payment of the
outstanding claims.

Note that although commonly referred to as the IBNR claim liability, the IBNR is technically
a subset of the unpaid claims Liability, which also includes reported but unprocessed claims -
and processed but unpaid claims, The IBNR amount above includes all liability components
incurred but not reported to the :claims administrator, incurred and reported fo the
administrator but awaiting processing, and incurred and processed but not yet paid.

Actuarial Methods and Assumptions

Liabilities for medical and prescription drug benefits were estimated based on the Development
Method. The underlying principle of the Developmental Method is the progression of claims
payments follows runoff pattems assumed to remain stable over time. Blue Cross Blue Shield of
Nebraska and Express Scripts provided claim data summarized by incurred and paid from
January 1, 2007 through June 30, 2010. The results, produced by applying the Development
Method 10 this data, were then adjusted for months where data was deemed non-credible. These
adjmmﬂmmu&uﬁng-ﬂw?rojeﬂim%@wﬁchwasbmdmchmgeshmﬁpﬁ
exposure unit over time. For the
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DEPARTMENT OF ADMINISTRATIVESERVICES ATTACHMENT C
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING 2010 RESERVE ANALYSIS

AON

The IBNR liability was further adjusted to reflect actuarial assumptions related to a number of
factors/contingencies which could impact reserve adequacy. Such factors/contingencies
include: changes in claim payment cycles, plan design, insurance carriers, large dollar shock
claims, emerging claim trends, and other factors.

ﬂ m Fluctuation Reserve
The chart below illustrates the appropriate leve! for a claim fluctuation reserve based on 3
confidence intervals:

Confidence
Interval . CFR Reserve .
75% - $ 14,180,000
20% $ 22,920,000
85% $ 26,560,000
90.6% $ 37,170,000

The claim fluctuation reserves were developed through simulation modeling of expected
claim experience. Aon calibrated our large database of detailed claim experience for 2 similar
population and risk profile, reflecting anticipated variations in claims based on the number of
individuals covered under the State of Nebraska health plan.

The claim fluctuation reserve in the above table represents the amount of additional resetve
necessary for confidence that total claims will not exceed expected claims plus the additional

CFR. In this illustration, the State of Nebraska should hold at least $26.59 million in reserve
above and beyond the IBNR in order to be 95% confident that cleims will not exceed
expected.

Source of Information

In performing Aon’s estimate of IBNR liability, we relied on data provided by Blue Cross
Biue Shield and Express Scripts. We reviewed the data for reasonableness but have not
audited it; as such, we are not certifying herein as to its accuracy.

Actuarial Certification

We certify to the best of our knowiedge, the methods and assumptions used to develop the
estimated IBNR liability are reasonable and are calculated in accordance with generally
accepted actuarial principles as promuigated by Actuarial Standards of Practice Number 5
(pertaining to estimating incurred health claim liabilities) and Number 23 (pertaining to data
quality). It should be noted that Aon’s conclusions are based on certain assumptions that
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DEPARTMENT OF ADMINISTRATIVESERVICES ATTACHMENT C
NEBRASKA STATE INSURANCE PROGRAM
AON CONSULTING 2010 RESERVE ANALYSIS

AON

appear reasonable at this time. Actual experience can vary from projected experience, and
this difference may be material.

If you have any questions or need additional information, please call me at 402-697-5238.
Sincerely,

N. Nanette Rasmussen, FSA, MAAA

ce: David Petta, FSA, MAAA
Kim Lobato
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM

KANSAS HEALTH POLICY AUTHORITY RESERVE LETTER

Coordinating health & health care

for a thriving Kansas

$KHPA

KANSAS HEALTH POLICY AUTHORITY

TO: Health Care Commission
Duane Goossen, Chair
Steve Dechant
Sandy Praeger
Nancy Ruoff
John Staton

MEMORANDUM

FROM: Doug Farmer
DATE: March 4, 2010
SUBJECT:

Target Reserves Funding Levels

ATTACHMENT D

At the January Health Care Commission (HCC) meeting, the HCC asked for additional information on the
target level of reserve funding for a self-funded plan of the size of the State Employee Health Plan
(SEHP). The plan actuaries from Aon have provided us with some additional information on the reserves
and the level of confidence that they have with each reserve amount. The overall confidence level is a
measure of our actuaries’ confidence that plan reserves are sufficient to cover any plan liabilities. This

analysis looks at Incurred But Not Reported (IBNR) and Claims Fluctuation Reserve (CFR).

For Plan Year 2010:
Confidence Level IBNR CFR Total
50% $28,000,000 $0 $28,000,000
60% $28,000,000 $8,619,849 $36,619,849
75% $28,000,000 $21,776,461 $49,776,461
90% $28,000,000 $37,655,130 $65,655,130
95% $28,000,000 $45,821,302 $73,821,302
For Plan Year 2011:
Confidence Level iBNR CFR Total
50% $30,100,000 $0 $30,100,000
60% $30,100,000 $9,416,254 $39,516,254
75% $30,100,000 $23,788,432 $53,888,432
90% $30,100,000 $41,134,164 $71,234,164
95% $30,100,000 $50,054,826 $80,154,826

Rm. 900-N, Landon Building, 900 SW Jackson Street, Topeka, KS 66612-1220

Phone: 785-368-6361

Fax: 785-368-7180

http:/fwww.khpa.ks.govisehp/healthcare_commission.html
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT D
NEBRASKA STATE INSURANCE PROGRAM
KANSAS HEALTH POLICY AUTHORITY RESERVE LETTER

Health Care Commission
March 4, 2010
Page Two ‘

Aon recommends using the 95 percent confidence level. They report that most of the other states that
they work with have been using the 80 percent confidence level for setting their reserve funding.
While they maintain that they would recommend a 95 percent confidence level for a public employer,
they reported to us that their other state clients are reviewing their reserve level funding due to the
current economic situation of state budgets.

We are prepared to model any additional options the HCC may wish to see before making a decision on
the funding levels and rates. If the commissioners have specific requests prior to the HCC meeting,
please forward them to my attention and we will have them available so the HCC can make a decision at
the April 23, 2010, meeting.
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DEPARTMENT OF ADMINISTRATIVESERVICES ATTACHMENT E
NEBRASKA STATE INSURANCE PROGRAM
ATTORNEY GENERAL LETTER REGARDING
CREDIT UNION EMPLOYEES

STATE OF NEBRASKA

®ffice of the Attorney General

2118 STATE CAPITOL BUNLDING:
LINCOLN, NE 83509-8920
(402) §71-2682
TOU {402] 471-2682
CAFPITOL FAX {402) 471-3287
K STREET FAX {402) 471-4725

STEVE GRASZ
DON STENBERG LAURIE SMITH CAMP

ATTORNEY GENERAL - - DEPUTY ATTORNEYS GENERAL

November 27, 2001

Lori McClurg, Director

Nebraska Department of Administrative Services
Suite 1315, State Capitol

Lincoln, NE 68509-4664

Dear Ms. McCiurg:

From your opinion request letter, we understand that you have received
correspondence from the union which represents certain state employees inquiring as to
whether staff members with that union may participate in all the various health insurance
options offered by the State of Nebraska to its employees. Apparently, those union staff
members cuirently are offered participation in the State's HMO health insurance program,
solely at their expense, as are other non-state employees with the State Fair Beard and
the State Employees’ Credit Union. in light of that situation, you have asked us “whether
the Director of Administrative Services has the authority under Neb. Rev. Stat. 84-1601
through 84-1617 to approve the participation of non-state employees under the State’s
heailth insurance plan [?]" For the reasons discussed below, we believe the answer to
your question is “No.”

The Nebraska State Insurance Program is set out at Neb. Rev. Stat. §§ 84-1601
+ through 84-1617 (1999, Cum. Supp. 2000). There is nothing in those statutes which
specifically authorizes the Director of the Department of Administrative Services ("DAS”)
to approve the participation of non-state employees in the State’s health insurance
program. To the contrary, all references in those statutes to participants in the State
insurance Program are references to state empioyees. For example, § 84-1601 pravides,
as is pertinent: ' '

{1} there is hereby established a program of group life and health insurance
for all permanent employees of this state who work one-half or more of
the regularly scheduted hours during each pay period, excluding employees
of the University of Nebraska, the state colleges, and the community
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT E
NEBRASKA STATE INSURANCE PROGRAM
ATTORNEY GENERAL LETTER REGARDING
CREDIT UNION EMPLOYEES

Lori McClurg
November 27, 2001
Page 2

colleges. Such program shall be known as the Nebraska State Insurance
Program and shall replace any current program of such in surance in effect
in any agency and funded in whole or in part by state contributions.

(2) Temporary employees of the state who have a work assignment of at
Jeast six months' duration and who work at least twenty hours per week may
purchase health insurance through the Nebraska State Insurance Program.

~ (Emphasis added.) In addition, § 84-1604 provides, as is relevant:

The coverages provided for by sections 84-1601 to 84-1615 shall be
afforded to each permanent state employee who works one-half or more
of the regularly scheduled hours during each pay period, commencing after .
thirty days of such employment, and to each temporary employee only as
described in subsection (2) of section 84-1601, commencing after thirty days
of such employment. .

{Emphasis added.)

in Nebraska, in the absence of anything indicating to the confrary, statutory
language should be given its plain and ordinary meaning. Nickel v. Saline County
School Dist. No. 163, 251 Neb. 762, 559 N.W.2d 480 (1897). Moreover, administrative
officers and agencies have only that power which is granted by the legislature; thus, their
are limited to those defineated by statute. Stoneman v. United Nebraska Bank,
254 Neb. 477, 577 N.W.2d 271 (1898); Jolly v. State, 252 Neb. 289, 562 N.W.2d 61
(1997). With those rules in mind, it appears to us that the import of the statutes creating
the Nebraska State Insurance Program is clear. Those slatutes create an insurance
. program for state employees. We see no authorization for the Director of DAS to allow
non-state employees to participate in the system.

While we do not believe that the Director of DAS is authorized to permit non-state
employees to participate in the Nebraska State Insurance Program and that, on that basis,
you do not have autharity to allow non-state employees to expand their coverages and
participate in all the insurance options offered to state employees, we caution that it may
not be proper to exclude non-state employees from any insurance coverage options they
are presently receiving on the basis of State ex rel. Stenberg v. Moore, 253 Neb. 535,
571 N.W.2d 317 (1997). In that case, the Nebraska Supreme Court conciuded, based
upon the doctrine of equitable estoppel, that certain participants in retirement programs
under the Nebraska School Employees’ Retirement Act who had been allowed to
participate in those retirement programs could not be removed from the programs even
thfough their paricipation was contrary to the controlling statutory provisions. In that
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regard, to the extent that non-state employees are allowed to continue to participate in the
State Insurance Program HMO option, it should aiso continue to be solely at their expense.

Sincerely yours,

DON STENBERG

Aﬂorney Genezl

Daie A. Comer
Assistant Attomey General

05-02-21 -
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT F
NEBRASKA STATE INSURANCE PROGRAM
ESI REBATES

EXHIBIT A-3
Rebates

1. ESI will pay to Sponsor an amount equal to the greater of the percentage or flat amount below:

2-Tier Plan Design 3-Tier Plan Design
or Minimum $15.00 Copay Differential
3-Tier Plan Design
Less than $15.00 Copay Differential ESI National Preferred Formulary
ESI National Preferred Formulary
Pariicipating Mail Service Participating Mail Service
Pharmacies and Pharmacy Pharmacies and Pharmacy
CuraScript CuraScript
Rebates and Manufacturer
Administrative Fee 100%
Per Prescription Drug
Claim 2008: §5.88 2009: $27.57 2009: $7.99 2008: $36.36
2010: $5.66 2010: $24.10 2010: $7.68 2010: $31.45
2. Member Submitted and Subrogation Claims, OTC products, Plans that do not meet

eligibility requirements set forth herein, claims older than 180 days, claims through Sponsor-owned or
340b pharmacies, claims for 100% copayment {cash and carry) plans not offered in connection with a
health plan benefit, and other similar claims may not be eligible for Rebates.

3. Guaranteed amounts are calculated based upon a thirty (30) day supply for Participating
Pharmacy claims and a ninety (90) day supply for Mail Service Pharmacy claims. Guarantees are
measured in the aggregate and reconciled annually. Amounts representing the Rebates and
Manufacturer Administrative Fees allocated to Sponsor pursuant to the terms of this Agreement, as
specified above, will be paid on a guarterly basis approximately 150 days following the end of each
quarterly period.  To the extent permitted by law, ESI will have the right to apply Sponsor's Rebate and
Manufacturer Administrative Fee amounts to unpaid Fees, and will have the right to delay payment of
Rebates to allow for final adjustments upon termination of this Agreement. All terms and conditions
applicable to Rebates described in this Exhibit will apply to Manufacturer Administrative Fees. No
Rebates or Manufacturer Administrative Fee amounts will be paid until this Agreement is executed by

Sponsor.

4. ES! retains all right, title and interest to any and all actual Rebates and Manufacturer
Administrative Fees received from manufacturers, except that ESI will pay Sponsor amounts equal to the
Rebate and Manufacturer Administrative Fee amounts allocated to Sponsor, as specified above, from
ESl's general assets (neither Sponsor, its Members, nor Sponser's plan retains any beneficial interest in
ESl's general assets). Sponsor acknowledges and agrees that neither it, its Members, nor its Pian will
have a right to interest on, or the time value of, any Rebate or Manufacturer Administrative Fee payments
received by ESi during the collection period or moneys payable under this Section. The purpose of the
preceding two sentences is to affirm ESl's proprietary interest in the actual Rebates and Manufacturer
Administrative Fee dollars received by ESI by virtue of independently conlracted arrangements that are
not client specific. However, the amount ESI contractually is obligated to pay to Sponsor is calculated
based on the actual amounts received by ESI, and nothing in this provision is intended to supercede the
amount stated above to be paid to the State.

5. Sponsor acknowledges that it may be eligible for Rebates under this Agreemeant only so
long as Sponsor, its affiliates, or its agents do not contract directly or indirectly with anyone else for
discounts, rebates or other financial incentives on pharmaceutical products or formulary programs for
claims processed by ES| pursuant to the Agreement, without the prior written consent of ESI; provided

that this should not be interpreted to prohibit or impact pharma funded programs that the Sponsor itself or
through affiliated agencies (e.g., a Medicaid program or wellness initiative) maintains unrelated to the
PBM services and Covered Drugs processed hereunder. In the event that Sponsor negotiates or
arranges with a pharmaceutical manufacturer for Rebates or similar discounts for any Covered Drugs
hereunder, but without limiting ESI's right to cther remedies, ES| may immediately withhold any Rebates
earned by, but not yet paid to, Sponscr as necessary to prevent duplicative rebates on Covered Drugs.
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT G
NEBRASKA STATE INSURANCE PROGRAM
ESI AUDIT PROTOCOL

EXHIBIT B
AUDIT PROTOCOL

1. AUDIT PRINCIPLES

ESI recognizes the importance of its clients ensuring the imtegrity of their business relationship by engaging in
periodic audits of their financial arrangements with ESI. ESI provides this audit right to each and every client. In
granting this right, ESI's primary interest is {o fadilitate a responsive and responsible audit process. In order o
accomplish this goal, for all clients, ESI has established the following Protocol. Our intent is in no way to limit
Sponsor's ability to determine that ESI has properly and accurately administered the financlal aspects of the
Agreement, but rather to create a manageable process in order to be responsive to our clients and the
independent auditors that they may engage. If Sponscr has any concern that this Protocal will prohiblt Sponsaor
from fully confirming its financial arrangement with ESI, we encourage Sponsor to express such concern at the
audit kKick-off meeting.

2. AUDIT PREREQUISITES
A. The financial aspects of the Agreement can be broken down into the following three main components.
Sponsar has the right to audit any or all three of these companents, if applicable:

« Claims

+ Rebates

«  Performance Guarantees
At Sponsor's discretion, Sponsor may conduct an audit of each component separately, or may combine all
three components in one audit. In addition to the above audit rights, Sponsor may address general claim
inquiries, which do not require an audit, by contacting Sponsor's ESI Account Management team at any
time.

B. ES! will provide all data reasonably necessary for Sponsor to determine that £S| has performed in
accordance with contractual terms. '

C. ESI engages a national accounting firm, at its sole cost and expense, to conduct a SAS 70 audit on behalf of
its clients. Upon request, ES| will provide the results of its most recent SAS 70 audit. Testing of the areas
covered by the SAS 70 is not within the scope of Sponsor's audit rights (i.e., to confirm the financial aspects
of the Agreement) and is therefore not permitted. However, if requested, ESI will explain the SAS 70 audit
process and findings to Sponsor in order for Sponsor to gain an understanding of the SAS 70.

3. AUDITS

A.  ES! recommends that the initial audit period for a claims audit cover a timeframe not to exceed twenty-four
(24) months immedtately preceding the request to audit (the "Audit Period"). This Audit Period allows a
reasonable amount of time for both parties fo conclude the audit before claims data is archived off the
adjudication system. ESI will accommodate reascnable requests to extend the Audit Period, but this may
delay ESI's response time to audit findings due to the age of the claims.

B. When performing a Rebate audit, Sponsor may perform an on-site review of the applicable Rebate rate
compeonents of manufacturer agreements, selected by Sponsor, as reasonably necessary to audil the
calculation of the Rebate payments made te Sponsor by ESI.

C. ESI recommends that Sponsor select an initial number of manufacturer contracts to enable Sponsor to audit
fifty percent {50%) of the tolal Rebate payments due to Sponsor for two (2) calendar quarters during the
twelve (12) month period immediately preceding the audit. ES| will accommodate reasonable requests to
extend this audit scope, but this may detay ESI's on-site preparation time as well as response time to audit
findings.

D. In order to verify pass-through pricing, if applicable, Sponsor may perform an on-site review of the applicable
rate components of Participating Pharmacy agreements, selected by Sponsor, as reasonably necessary to
audit the calculation of the billings made to Sponsor by ESI. ESI recommends that Sponsor select ten (10)
initial pharmacy contracts to be audited from the list of Participating Pharmacies in the applicable network,
ESI will accommedate reasonable requests to increase the number of contracts, but this may delay ESl's
on-site preparation time as well as response time to audit findings.

143298v4 27
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT G
NEBRASKA STATE INSURANCE PROGRAM
ESI AUDIT PROTOCOL

4. AUDIT FINDINGS

A, Following Sponsor's initial audit, Sponsor (or its Auditor) will provide ES! with a written report of suspected
errors, if any. In order for ES| to evaluate Sponsors audit report, Sponsor shall provide an electronic data
file in @ mutually agreed upon format containing either a representative sample of claims, or the entire
suspected error population, and the dollar amount associated with the suspected errors.

B. If Sponsor provides the entire suspected error population, consistent with generally accepted industry audit
standards, ESI will evaluate a statisfically valid sample of claims in order to provide a timely response. ESI
will use commercially reasonable best efforts to respond to the audit repont in no more than thirty (30) days
from ESI's receipt of the report. Please be aware, however, that audits that require evaluation of six (8} or
more findings typically require additional time to respond due to the complex nature of such audits. Our
pledge to respond within the foregoing fimeframe is predicated on a good faith and cooperative effort
between Sponsor and/for its Auditor and ESI.

C. Following ESI's evaluation of Sponsor's (or its Auditor's) audit report, if the audit findings warrant an
increase in the Audit Pericd or the number of contracts reviewed, then ES! and Sponsor will mutually
determine the scope of further analysis.

D. Sponsor agrees {hat once audit results are accepted by both parties, the audit shall be considered closed
and final.

E. ESI shall pay overpayments {or Sponsor shall pay underpayments, if applicable) within thirty days after
closure of the audit.

5. CONFIDENTIALITY
ESI's contracis are highly confidential and proprietary. For this reason, ES| enly permits on-site review rather
than provide copies to our clients. During on-site contract review, Sponsor {or its Auditor) may take and retain
notes to the extent necessary to document any identified errors, but may not copy (through handwritten notes or
otherwise) or retain any manufacturer or Participating Pharmacy agreements {in part or in whole} or related
documents provided or made available by ESI in connection with the audit. Upon reasonable request, ES] will
be enfitled to review any notes to affirm compliance with this paragraph.

143298v4 28
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DEPARTMENT OF ADMINISTRATIVESERVICES

NEBRASKA STATE INSURANCE PROGRAM
ESI PRICING GUARANTEES

. Pricing Guarantees:

Ingredient Cost Guarantee. ESI will guarantee a minimum average discount as reflected below

on Sponsor utilization to be calculated as follows:

ATTACHMENT H

[1-(total discounted AWP ingredient cost (excluding dispensing fees and claims with
ancillary charges, and prior to application of Copayments} of applicable Prescription Drug
Claims for the annual period divided by total undiscounted AWP ingredient cost (both
amounts will be calculated as of the date of adjudication) for the annual period))].
Discounted ingredient cost will be the lesser of MRA, U&C or AWP discount adjudication

methodology.
Type of Participating Pharmacy Mail Service Claims Included Claims Excluded
Guaranice Pharmacy
MRA, AWP, U&C and OTC, Compounds, Products
Generic 2009: AWP - 68% AWP - 74% zero balance due - subject to patent actions,
210 AWP - 69 5% discounted cost before Single Source Generic
copay Drugs and Specially
Products
Brand
1-83 days’ 200%: AWP - 16.89% N/A AWP, U&C and zero QTC, Compounds and
supply 2010: AWP - 17.38% balance due - discounted | Specialty Products
. cost before copay
Brand .
84-90 days’ 2009; AWP - 20.20% N/A AWP, USC and zero QTC, Compounds and
supply 2010; AWP - 20.69% balance due - discounted | Specialty Products
cost before copay

Guarantees will be measured and reconciled on an annual basis within 90 days of the end of each
contract year. The guarantees shall be subject to adjusiment as provided in Section Il of Exhibit A if
Sponsor changes ifs benefit design or Formulary and it causes a material impact on the discount
achieved. ESI will pay the difference of Sponsor's net cost for any shortfall between the actual result and
the guaranteed result. Any excess achieved in any other guarantee offered pursuant to this Agreement
will be used to make up for, and offset, a shortfall in other guarantee(s).
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DEPARTMENT OF ADMINISTRATIVE SERVICES

NEBRASKA STATE INSURANCE PROGRAM
BCBSNE PERFORMANCE GUARANTEES

ATTACHMENT 6
STATE OF NEBRASKA January 1, 2009
"THE GROUP" Effective Date
CONTRACT YEAR 2009
PERFORMANCE GUARANTEES
Eligibility/Claim Administration
Penalty in Percent of
Measure Category Measurement Criterla Administration Component
or ASQ fees
Claim Processing Accuracy — 100% - 97.5% 0%
Number of claims processed 97.4% or less 2%
with 100 percent accuracy
divided by total number of ¢laims
paid.
Financial Accuracy - This 100% - 88.5% 0%
standard will be based on a 98.4% or less 3%
calculation of total claim dollars
paid correctly divided by total
claim dollars paid.
Claim Turnaround Time — 100% - 90.0% 0%
89.9% or less 3%

Percent of all claims to be paid,
pended or denied within 15

busy 5 percent or less of the fime
during normal business hours.

business days.
Customer Service
Penalty in Percent of
Measure Category Measurement Criteria Administration Companent
or ASQO fees
Telephone Call Response 100% - 85% 0%
Time — Percent of all calls 84.9% or less 1%
answered within 30 seconds
Telephone Call Abandonment Less than 5% 0%
Rate - No more than a 5 percent 5.1% or greater 1%
abandonment rate.
Call Blockage Rate — All trunks 5% or Less 0%
5.1% or greater 1%

LEG170-08 Rev, 9-25-07 (AF-SN09)

-16 -
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DEPARTMENT OF ADMINISTRATIVE SERVICES

NEBRASKA STATE INSURANCE PROGRAM

BCBSNE PERFORMANCE GUARANTEES

ATTACHMENT |

provider Networks
Provider Discount Savings - - | Average Provider Savings for the
To be calculated using Total Omaha/lincoln Area (Zip Codes
Pravider Savings off the 680, 681 and 685 only):
BCBSNE Cost Savings Report. | 34% or greater 0%
For the purposes of this 33.9% or less 19%
guarantee, each category is )
calculated separately and Average Provider Savings for the
distinctly. Nor-Omaha/Lincoln Area (Zip
codes other than 680, 681 and
685):
24% or greater 0%
23.9% or less 1%
Average Provider Savings
Overall (Al zip codes combined): .
28% or greater 0%
27.9% or less 1%

PERFORMANCE GUARANTEE CRITERIA:

a)
b)

c)

d)

e)

f)
)

Percent of Administration Fee at risk is based on the Administration Fee paid for the period
and will be calculated within 60 days of the end of the contract.

Turnaround time is measured from the date a claim is received by BCBSNE to the date it is
processed (paid, denied, or pended for additional information).

Performance Guarantess by BCBSNE are contingent on a minimum pass through rate of
60%. If this pass through rate is not met, BCBSNE will not be subject to these Performance
Guarantses. '

All Customer Service measurements are based on the entire block of business and are not
client specific.

Provider savings will be calculated from In-Network medical claims incurred within the
contract year. Savings caleulations will be finalized approximately 120 days fellowing the end
of the contract year.

Results will not be measured more than calendar year guarterly.

The Provider Savings Guarantee will be calculated using *Total® Provider Savings. This inciudes

Maximum Benefit Allowance discounts, discounts / outpatient hospital arrangements, DRGs, Non-Par

Subscriber Liability, PPO Par savings, Non-PPO Par savings, Drugcard Savings and BiueCard
Savings, These amounts will be taken off the standard BCBSNE cost savings report,

Annual member satisfaction surveys will be distributed to randomly selected members., Such
surveys shall be pre-approved by THE GROUP. Results will be measured and reported to THE
GROUP. Any BCBSNE use of data gathered by satisfaction surveys other than fulfillment of this
performance guarantee must be approved in writing by THE GROUP.

LEG170-08 Rev. 8-25-07 (AF-SN09) -17 -
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT J
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE STANDARDS

EXHIBIT F
PERFORMANCE STANDARDS

In the event that any failure by ESI to meet any performance standard is due fo a “force majeure” as
defined in the Agreement, failure of Sponsor to perform its obligations under the Agreement, or actions or
inactions of Sponser that adversely impact ESI's ability to maintain the subject standard (e.g., faulty eligibility,
changes in benefit design not adequately communicated to Members and benefit designs that substantially
change the Members' rights under the Plan), ESI will be excused from compliance with such performance
standards until such circumstances have been resolved and any existing backlogs or other related effects have
been eliminated.

Within forty-five (45) business days after the end of each measurement period, ESI will provide Sponsor
with a quarterly report (i) assessing ESI's performance under each performance standard, and (i) if ESI did not
meet a performance standard, calculating the applicable amount due to Sponsor. Unless otherwise stated,
measurements periods are quarterly and amounts due, if any, will be paid to Sponsor on an annual basis within
ninety {90) days of each anniversary of the Agreement. No performance penalties, if any, will be paid until this
Agreement is executed by Sponsor.

Implementation Performance Guarantees

ES! will place $300,000 at risk to guaraniee completion of implementation deliverables by the dates noted,
assuming that the State has provided the information necessary to complete these deliverables. During the
implementation process, Sponsor may allocate up to 25% of the amount at risk to any deliverable, with the total
adding up to 100% of the amount at risk.

Ongoing Performance Guarantees

ES| will place $150,000 per year at risk to guarantee performance of the service standards sef out below,
assuming that the Sponsor has pravided the information necessary to complete meet the standards, During the
implementation process, the State may allocate up to 25% of the annual amount at risk to any standard annually,
with the total adding up to 100% of the amount at risk.

Service Feature Standard Penalty

implementation

fmplementation and Start-up | ESI will guarantee the implementation of Sponsor to be The following dollars will be paid to
completed in accordance within the mutually agreed upon Sponsor if ESI does not complete the
timelines. Each of ESI's standards is dependent upon deliverables by the dates mutually
receiving specific information from Sponsor, Al agreed upon, assuming that Sponsor
lmplementations are a 90-day implementation project. has provided the information
Loading of eligibility and production of ID cards are : necessary fo complete these

dependent upon receiving group structure and benefit plan | deliverables:

design sign-off from Sponsor. A defay in receipt of data or Group Structure, Benefit Plan Desi
information from Sponsor may require rescheduling of all _ $ﬁ%,000 e, Senelt Han Besin
subsequent deliverable dates. _ _ Eligibility Load — $60,000

ESI's implementation Project Manager {IPM) will provide ID Cards — $60.000

regular updates to Sponsor tracking the status of the s — 00,

implementation. Tofl-Free Number — $60,000

A completed Sponsor implementation sign-off manual will be | Communicalions — $60,000

provided to Sponsor five (5} business days prior to the The implementation performance

effective date. standards are one time anly

The IPM will conduct a post-implementation review meeting | standards to be based on Sponsor

with Sponsor within 30 days after the effective date. effective date. The maximum
implementation penalty will be
$300,000.

154456w] 3
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DEPARTMENT OF ADMINISTRATIVE SERVICES

NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE STANDARDS

Account Management
Account Management — ESI guarantees that Sponsor satisfaction with Account | ESI will put $30,000 as a total amount
Satisfaction Management is rated as satisfactory. The following of penalty at rigk.

categories will be measured annually by Sponsor as

satisfactory or not satisfactory:

= Timely issues resolution by the account
management (20% of total amount of penaity at
risk)

+  Consultative services (20% of total amount of
penalty at risk)

+  Timeliness of reporting and annual reviews {20% of
total amount of penalty at risk)

*  Frequency of meetings/plan updates (20% of total
amount of penalty at risk}
One mutually agreed upon category (2G% of total
amount of penalty at risk)

Client Services Administration

Satisfaction Survey

One random sample member survey will be completed
annually on a company-wide basis. ES! guarantees
that 90% of survey participants' responses to a question
measuring overall satisfaction with the prescription
benefit program will indicate "satisfied” or “very
satisfied.”

ES| will put $15,000 as a total amount
of penalty at risk.

Contact Center

Customer Service Call —
Average Speed of Answer

ES| guarantees that calls will be answered in an annual
average of 30 seconds or less with the exception of a
failure in a third-party communication system.

This standard is predicated on the installation of a icil-
free telephone number ynique to Sponsor.

ESI's Member Choice Center calls will be excluded
from this standard.

ES1 will put $10,500 as a total amount
of penalty at risk.

Customer Service Response
Time — Blockage Rate
(Busy Signal)

ESI will guarantee an annual blockage rate of 2% or
less with the exception of a failure in a third-party
communication system. Blockage is defined as a caller
receiving a busy signal.

This standard is predicated on the installation of a toll-
free number unique to Sponsor,

ESI's Member Choice Center calls will be excluded
from this standard.

ESI will put $10,500 as a total amount
of panaliy af risk,

Customer Service Response
Time — Percent of Calls
Abandonead

ESI guarantees that the annual call abandenment rats
will be 4% or less with the exception of a failure in a
third-party communication system. The abandonment
rates do not include calls terminated by members in
less than 30 seconds,

This standard is predicated on the instaliation of a toli-
free number unique to Sponsor,

ESI's Member Choice Center calls will be excluded
from this standard,

ES| will put $9,000 as a total amount
of penaity at risk.

1 54456v1
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DEPARTMENT OF ADMINISTRATIVE SERVICES

ATTACHMENT J

NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE STANDARDS

Home Delivery

Prescription Accuracy

Whereas ES| strives for 100% accuracy, ESI

guarantees the annual accuracy in dispensing the

correct drug, at the correct strength, and the correct

dosage (excluding errors by prescribers) as follows:

+ 90.9%, for accounts with 34,999 or fewer annual
mail prescriptions

+  89.85%, for accounts with 35,000 or more annual
mail prescriptions

ESI will put §6,000 as the fotal
amount of penalty at risk.

Tumaround Time for
Routine Prescriptions

ES| guarantees dispensing and shipping (or retum) of
prescriptions not subject to intervention with an annual
average of three (3) business days of receipt of the
order at ESI's Pharmacy.

“Interventions” include all calls to members or
prescribers to clarify the prescriber’s direction, to obtain
consent for formulary programs, generic or therapeutic
substitution, or otherwise.

ES! will put $4,500 as the total
amount of penalty at risk.

Tumaround Time for

ESI guarantees dispensing and shipping (or retumn} of

ESi will put $4,500 as a total amount

Prescriptions Subject to prascriptions subject to intervention within an annual of penalty at risk.
Intervention average of five (5) business days of receipt of the order
at ESI's Mail Service Pharmacy.
Data Systems
System Availability ESI guarantees an annual average 99% system ES| will put $15,000 as a total amount
availability of the point-of-sale adjudication system. of penalty at risk,
This standard excludes systems downtime attributed to
regularly scheduled systems maintenance or systems
downtime attributed to telecommunications failure or
other circumstances outside the control of ESI.
Reporting
Timely Production of ES| guarantees access to the online reporting data will | ESi will put $7,500 as a total amount
Management Reports be available within an annual average of ten (10) days | of penalty at risk.

after month-end. Billing data will be avallable within an
annual average of ten (10) days after the billing cycle.

Replacement I} Card Production

Timely Production of
Reptacement ID Cards

ES| guarantees that standard replacement 1D cards will
be produced within an annual average of five (5)
business days of the receipt of machine-readable
eligibility information.

ESI will put $7,500 as a total amount
of penalty at risk.

Eligibility

Eligibility — Timeliness of
Installations

ESI guarantees that electronic eligibility will be installed
and eligibility status will be effective within an annual
average of iwo (2) business days of receipt.

ESI wilt put $7,500 as a total amount
of penalty at risk.

Eligbility — Accuracy

ESI guarantees that electronic eligibility records will be
loaded with 99.5% accuracy (as provided by Sponsor).
This standard is contingent upon receipt of ¢lean
eligibility data delivered in an agreed upon format and
that it can be determined with certainty that ESI
incorrectly loaded the eligibility.

This standard will be measured across ES!'s client
base,

ES| will put $15,000 as a folal amount
of penalty at risk.

134456v1
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT J
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE STANDARDS

Retail Pharmacy Network

MNetwork Audits

ES| guarantees that 100% of participating pharmacies
will be subject to statistical audits and that 50% of
participating pharmacies will be subject to further
investigation (e.g., desk audits, on-site audits, ets.) as a
result of the statistical audits.

ESI will put 7,500 as a total amount
of penalty at risk.

154456v1
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT K
NEBRASKA STATE INSURANCE PROGRAM
BCBSNE PERFORMANCE GUARANTEE INVOICE

- BlueCross BlueShield
i of Nebraska

7261 Mercy Road
Omaha, Nebraska 68180-0001

. www.bcbsne.com

October 1, 2010

Roger Wilsan

Department of Administrative Services
State of Nebraska

PO Box 94952

Lincoln, NE 68509

Re: 2009 Performance Guarantees Invoice

Total
Administration Charges Paid $5,384,263.50
At Risk PG Credit Due
Eligibility/Claim Administration )
Claim Processing Accuracy 2% met S0
Financial Accuracy 3% met S0
Claim Turnaround 3% met S0
Customer Service
. Call Response Time 1% $53,824.64 $53,842.64
Call Abandonment 1% met S0
Call Blackage 1% met S0
Provider Networks
Average Savings by Zip
Lincoln/Omaha 1% met S0
Outside Lincoln/Omaha 1% met SO
Average Savings 1% met S0
Total Amount Due State of Nebraska
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT L
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE GUARANTEES SUMMARY REPORT

o

?"ﬁ EXPRESS SLRIPTS
- ES Performance Guarantees Summary Report Express Seripts, Inc.
{1 Client Name Region Effective Report Due  Payment Due Account Contact Man. Agg. Limit Report Cycle Reporting Period
BHG Siale of Nebraska CD-NE 01/01/2008 45 Bus Days 80 Days Annually Dave Bonnell 5150,000 Calendar 1HH0-12/31/10
Quarterly
Measurement Incremental Annuai
Frequency Fenalty Maximum I Quartert I Quarier2 I Quarter f Quarterd I Annual I
Guarantee: Implementation One-Time \im|_un;|;;,-;;e|=|.\-:m S0 000 Suarantee Resulte: | Mol |, D—ﬂe-tifné” | onetime 1 d:ﬁe-t:’me | onetime |
! i I
N B T
Guerantse ID: 2143681756 Penalty Amount: | 000 | $0.00 | $000 50.00 3000 |
Guarantee Description: Payments to Date: | $0.00 | 000 | $0.00 £0.00 50,00 |

Implementation will be completed within the mutually agreed-upan timelines: dependent upon
recewing information from Sponsor. Loading of eligibility and production of 1D cards are

dependeni upon recenving group siruciure and pian design sign-off, T .
. Penalty Basis: One-Time 1{.5-. 1‘};'
G 4 Satisfacti 3 A l —
- - " p . . ™ m— —
Guarantee: ,a,,_-;:ni;,:—ﬁ urvey rinually $30,000 Guarantee Results: | Annual Annual | Annual | Annual Pending |
i | . R
L : 2143651757 e T T -
Guarantee IO 214359175 Penalty Amount: $0.00 $0.00 | $0.00 I 50.00 | se00 |
- . - | i
Guarantee Description: Payments to Date: |  $0.00 %000 | $000 ¢ %000 | %000 |
The following will be measured annually as salisfactory or not satisfaciory: Timely lssues e L e —
Segalution = 20%,; Consulistive Services = 20%: Timeliness of Reparts = 20%; Frequency of
Meetings = 20%; One mutually agreed-upon calegory = 20%. i ) Y
Penalty Basis: Annuaily _!n! 37
———- - e mmaten v e - PP |
! i i - q I N I 5 | T — —— T
Guarantes Saét:Bsra-:non Survey niswiadly S1E.000 £15.000 Guarantee Results: | Annual T Annual Annval | Annual | Pending
o 1o: 2143651758 = ...__'I'..""'""———'—"'—f_'—" e ——————
varantee 10 AAnE Penalty Amount: Iosoo0 | s0.00 suo0 | S000 |
Guarantee Description: Payments to Date: | soa0 | sewe | sooo | s0.00 |
ESI guarantess ihal ane randony sample nmember survey will be campleled annually on a R - ! ! -
company- : basis. ESI guaraniees a salisfaclion rale of B0% of responses will be "salisfied”
ar "very salisfred" .
- Penaity Basis: Annvally
: Avera ] t Quarter] Il s i f B om . i
Guarantee aorage Speed o warkerly $10.300 Guarantee Results: 1767sec | 1773sec | Pending Pending | Pending |
- : 21436017590 — : T T e
Guarantge ID 2143 . Penalty Amount: | $0.00 | S000 | $000 |  s000 |  $00(
Guarantee Description: y Payments to Date: | §oo0 | sooo | sooo | 8000 | sooo |
ES7 guarantess thal calls will be answerad in an annual average of 10 seconds or less, except 1 e : M—
n tha event of a falure in 2 third-parly communication system. This standard is predicated an
the instailation of a toll-free number unigue to Sponsor, [ —
. Penalty Basis
Fradur, Avgast 26, 2000 *CONFIDENTIAL® Page I af 4
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE GUARANTEES SUMMARY REPORT

ATTACHMENT L

. e Measurement Ingremental Annual .
Frequency Penalty Maximum l Quarter1 I Quarter2 I Quarter3 I Quarterd I Annual
: rlerky 13 —l_""'"
Guarantee! Blockage Rate Cluarnery S0 E00 Guarantee Results: | e E % [ Pending | Pending I[ Pcz‘ldlng |
| | i | ]
Guarantee I0: 2143891760 Penalty Amount: | 3000 $0.00 | $0.00 $0.00 | §0.00 |
© Guarantee Description: Paymants to Date: $0.00 | s0.00 | S0.00 3000 "'i" Tjoo0 |
ESl guarantees a blockage rate of 27% of e85, excepl in the event of a failure in a third-party e — T - —_—
commumication syslam {defined as a caller receiving a busy signal). This standard is )
predicaled on tha instzllalion of a tall-free nember unigue to Spansor. P. e ._ B *-' - r
enalty Basis: Annually i
: Guarantee: Abandonment Rate Guarlerty $9.000 Guarantee Results: 0.38% i 0.89% i Pending Fending Pending
i
. 2149891761 - I e T FTY T =
Guarantee I 214369176 Penalty Amount: | $0.00 50 00 $0.00 5000 | 30.00
Lol | - |
Guarantee Description: Payments to Date: ! F0.00 50.00 $0.00 | $0.00 | 0,00
ES| guarantees that the annuel call abandonment rate will be 4% or less, excepl in the event of — [ S
a failure in a third-panty communication system. Does not include calls terminated by members
in less than 30 seconds, Predicated on a loll-free number. P-" LT I |
enalty Basis: Annually i
ot
; Guarantee: Mail Order Accuracy Quarterly $6.000 Guarantee Results: i 100 0% 100.0% Pending i Pcndjn-g_——"i” Fending [I
: 1436917
Guarantee I0: 2183891762 Penalty Amount: |  $0.00 | $0.00 | $000 [ s000 T %000 |
o : S N —
Guarantee Description: Payments to Date: | £0.00 3000 £0.00 | £6.00 | £0.00
ESi guarariees the annual accuracy in dispensing the carract drug. strength and dosage, E | L 1 e
unless the errar 15 a prescnbers eror. as follows: 59.9% for accounts with 34 989 or fewer
annual scriots and 99.95% for accounis with 35,000 or more P Il]|I EI ----- - .,;\____E“ ]
ena asis! nnually i
Guarantee: Mail Order TAT - Clean Quarterly $4.500 Guarantee Resuits: i 063 days ! 0.95 dd}‘h ! Pending :; Pending i F‘cndiné
N I I | S
: 2143681753 : ' P | g | |
Guarantee ID 3 Penalty Amount; $0.00 $0.00 000 | %000 $0.00 |
Guarantee Description: Payments to Date: S0.00 | so00 S0 00 soon | TBG_UU '
S S S W —

A1 of prescrighiong, not subject o intervantion,
qeipt af the arder 81 ES1's Pharmacy.

farr

ng and shipping

ESI guaraniess dis;
e ol 3 business daysg

willin an annual @

Penalty Basis:

Annually

Friday, cbinguse 20, 2000

*CONFIDENTIAL*
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DEPARTMENT OF ADMINISTRATIVE SERVICES ATTACHMENT L

NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE GUARANTEES SUMMARY REPORT

' Measurement Incremental Annual '
Freguency Penalty Maximum | Quartert Quarter2 Quarter3 Quarterd
P Guarantee: Mail Order TAT - wilnt Quarterly 54 500 Guaraniee Results: 3.24 days 3.54 days Pending &ﬁmé_'w‘i
R R i | _ i
i Guarantee ID: 2143691754 Penalty Amount: i shoo T s0.00 s0.00 | $0.00 ! s0.00 |
Guarantee Description Payments to Date: oS00 £0.00 | $0.00 $0.00 | sooo
ES| guaranteas dispensing and SRippng [ iufn af prescriplians, subject to mtervention. —— A S
withun an annuzl average of & business days of receipt of the order at ESI's Pharmacy. R S
Penalty Basis: :-\nr*.uull_\'
: Buarantee: Production of Reports Quarterly 17300 Guarantes Resuits: M.t'l ?V‘in:l F;cnding | Pc:‘iding [ Pending
i | R | 1
Guarantee ID: 2143691765 Penalty Amount: | s000 | 000 | 000 J
Guarantes Description: . Payments to Date: %000 | s0.00 | so00 |
ESl guaranteas 1hat access {o the on-line reporting data will e available within an annual 1 - i P :
average of 10 days after month end. Billing data wiil be available within an annual average of
10 gays after olling cycle e
Penalty Basis:
Guarantee: 10 Cards auaneny §7.500 Guarantee Resuits: i Pending | Pending | Pending _:
P | i i
Guarantee ID: 2143691765 Penalty Amount: [ duoe :I soe0 | soo0
Guarantes Description: Payments to Date: £0.00 £0.00 | so.00 | $0.00 | s000 |
ES| guarantees thal slandard replacement 1D cards will be produced within an annual average ———— —
af & business days of receip! of machine-readable eliginility infermation. e
e
| Penalty Basis: Annually i
— O |
; Guarantee: Eligibility - Timeliness Quarterly $7.500 Guarantee Results: | 0.005 da).g 0.04 dﬂj,.s' | i Pem‘fing : 'pé'ndj,,g | Pending |
N [ ! H 4 e —— e il
Guarantee |D: 2143693767 Penalty Amount: | so00 77 so00 | “seoo | sesd [ so00
Guarantee Description: Paymentsto Date: | S000 |  $0.00 s000 | s000 | s0.00 |

ES| guarantees that slechranic eligitslity files will be mstalied and eligibility status wili be effective
_within an annual average of 2 business days of receipl

Penalty Basis:

Annually

Frrday, Auguss 20, 2014

‘CONFIDENTIAL"
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DEPARTMENT OF ADMINISTRATIVE SERVICES
NEBRASKA STATE INSURANCE PROGRAM
ESI PERFORMANCE GUARANTEES SUMMARY REPORT

ATTACHMENT L

Foodatar, Asgarssy 200 20000

*CONFIDENTIAL
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’ ' Measurement Incremental Annual -
Frequency Penalty Maximum | Quartert | Quarter2 | Quarter3 Quarterd Annual
. Guarantee: Eligibility - Accuracy Quarterky $3.750 §15.000 Guarantee Results! 100% | 100%, pgtﬁa—g“l Pending Pending
| 1
Guarantee ID: 2143591768 Penalty Amount: [ $0.00 | $0.00 8000 | s0.00 $0.00 |
Guarantee Description: Payments to Date: | 80,00 | $0.00 s0.60 |  sooo | sooo |
ESl guarantees thal zlectromc eligibility records will be locaded with 99.5% accuracy. as L l S S
provided by Sponsar. This guarantee 15 contingent upon receipt of clean eligibility data
deliverad in an agreed upon lormal, o Baciee  vereddo
- ! Penalty Basis: Quarterly !
Guaraniee: Audit - Pharmacy Tuarlerly 1875 £7.500 Guarantee Results: | 100% [ 100% [ Pending | Pending | Pending
| ; | i | |
Guaraniee ID: 2143891760 Penalty Amount: | so00 T so00 ] 5000 | soo00 |
Guarantee Descripticn: - Payments to Date: | $0 00 | $0.00 $000 | S0.00 4|
ES! guarantess that 100% of participating pharmacies will be subject to siatistical audits, This : ! S
_puaranies is combined with PG #2143601770. Do not pay penallies on both. - e e—
Penalty Basis: Quarterly
Guarantee: Audil - Pharmacy Quarterly §1.473 £7.500 Guarantes Reaulfs: 9i% | 94% | Pending [ Pending |
i i | i
e 4 5 raed <N nn 1 i
Guarantee (D 2143501770 Penalty Amount: 600 | s000 $0.00 | 8000 | $000 |
) e j ; . i o
Guarantee Descriplion: Payments to Date: $0.00 | $6.00 80,00 Fo.00 bosoo0
EStguaranteas tnal 30% of parpcipating pharmacias will be subject to further investigation - S P
{2.g.. gesk audils, on-sile audilsi a5 a resull of the statsncal awdils. This guarantee is
_combmned with PG5 #2143691752. Co not pay penaities on hath. F;en |t-!,.' B- Q ) 'l""l""' i
i al asis: uarierky !
Guarantee: Computer System Cuarter £15.000 | - y | . [ . . i
" nvailzlbility ¥ ¥ ¥15. Guarantee Results: 1 0. 00%% 99 .95% | Pending Pending Pending |
1 - i ~ i
) o 214369242 S - I 3 f . I I
Guarantee ID: 2143602425 Penalty Amount: I soe0 | soo00 | sooo | soe0 | soo0 |
Guarantee Description: Payments to Date: $0.00 S s000 | soo0 | seoo | soo0 |
ESI guarantees an annual averape 59% system availability of the poinl of sale adjudication - — - J
system. except for daily seheduled mamignance and commumications failure. e e
~ . Penalty Basls: Annually !
: ' e b Total Penalty Amounts: 50.00
Page & uf 4

5/14/2012



